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Contacting Veeam Software

At Veeam Software we value feedback from our customers. It is important not only to help you quickly with your
technical issues, but it is our mission to listen to your input and build products that incorporate your
suggestions.

Customer Support

Should you have a technical concern, suggestion or question, visit the Veeam Customer Support Portal to open a
case, search our knowledge base, reference documentation, manage your license or obtain the latest product
release.

Company Contacts

For the most up-to-date information about company contacts and office locations, visit the Veeam Contacts
Webpage.

Online Support

If you have any questions about Veeam products, you can use the following resources:

e Full documentation set: veeam.com/documentation-guides-datasheets.html

e Veeam R&D Forums: forums.veeam.com
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About This Guide

This guide is designed for IT professionals who plan to use Veeam Backup for Google Cloud. The guide includes
system requirements, licensing information and step-by-step deployment instructions. It also provides a

comprehensive set of features to ensure easy execution of protection and disaster recovery tasks in Google
Cloud environments.
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Overview

NOTE

Starting from Veeam Backup for Google Cloud version 5.0, Google Cloud Plug-in for Veeam Backup &
Replication is part of the Veeam Backup for Google Cloud architecture. That is why the Google Cloud Plug-
in for Veeam Backup & Replication User Guide has been merged into the main product guide.

Veeam Backup for Google Cloud is a solution developed for protection and disaster recovery tasks for Google
Cloud environments. With Veeam Backup for Google Cloud, you can perform the following operations:

e Create image-level backups and cloud-native snapshots of VM instances.
e Create image-level backups and cloud-native snapshots of Cloud SQL instances.

e [Available only for backup appliances managed by Veeam Backup & Replication] Create image-level
backups and cloud-native snapshots of Cloud Spanner instances.

e Keep the backed-up data in cost-effective, long-term Google storage buckets.
e Restore entire Cloud SQL instances and specific Cloud SQL databases.
e Restore entire VM instances, individual persistent disks, and guest OS files and folders.

e [Available only for backup appliances managed by Veeam Backup & Replication] Restore entire VM
instances to Microsoft Azure, AWS and Nutanix AHV.

e [Available only for backup appliances managed by Veeam Backup & Replication] Perform Instant Recovery
of VM instances to VMware vSphere and Hyper-V environments, and to Nutanix AHV clusters.

e Restore entire Cloud Spanner instances and specific Cloud Spanner databases.
IMPORTANT

Starting from version 5.0, Veeam Backup for Google Cloud is part of the Veeam Backup & Replication
solution, and some features are available only for backup appliances managed by Veeam Backup &
Replication. For more information, see Integration with Veeam Backup & Replication.
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Integration with Veeam Backup &
Replication

Starting from Veeam Backup for Google Cloud 5.0, Google Cloud Plug-in for Veeam Backup & Replication is part
of the Veeam Backup for Google Cloud solution. Veeam Backup for Google Cloud extends the Veeam Backup &
Replication functionality and allows you to add backup appliances to Veeam Backup & Replication. With Google
Cloud Plug-in for Veeam Backup & Replication, you can manage data protection and recovery operations for all
these appliances from a single Veeam Backup & Replication console.

Version 5.0 comes with a major feature — the ability to protect Cloud Spanner resources — that is available only
for those backup appliances managed by a Veeam Backup & Replication server. To unlock the full functionality,
you must install Google Cloud Plug-in for Veeam Backup & Replication on the server and add your appliances to
the backup infrastructure.

IMPORTANT
e If youremove a backup appliance from the backup infrastructure, you will no longer be able to add,
enable and start Spanner backup policies. Creating Cloud Spanner snapshots manually will also be
unavailable.
e If the connection between a backup appliance and the backup server is lost for more than 31 days,
the appliance will enter the standalone mode, and you will no longer be able to protect Cloud
Spanner instances.
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Solution Architecture

The Veeam Backup for Google Cloud architecture includes the following components:

Backup server

Google Cloud Plug-in for Veeam Backup & Replication

Backup appliances
Backup repositories

Worker instances

Additional repositories and tape devices

Gateway servers
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Backup Server

The backup server is a Windows-based physical or virtual machine on which Veeam Backup & Replication is
installed. It is the core component of the backup infrastructure. For more information, see the Veeam Backup &
Replication User Guide, section Backup Server.
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Google Cloud Plug-in for Veeam Backup &
Replication

Plug-in is an architecture component that extends the Veeam Backup & Replication functionality and allows you
to add backup appliances to the backup infrastructure. With Google Cloud Plug-in for Veeam Backup &
Replication, you can manage data protection and disaster recovery operations from the Veeam Backup &
Replication console.
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Backup Appliances

A backup appliance is a Linux-based VM instance where Veeam Backup for Google Cloud is installed. The backup
appliance performs the following administrative activities:

e Manages architecture components.

e Coordinates snapshot creation, backup and recovery tasks.
e Controls backup policy scheduling.

e Generates daily reports and email notifications.

The backup appliance also maintains the configuration database that stores data collected from Veeam Backup
for Google Cloud for the existing backup policies, protected VM, Cloud SQL and Cloud Spanner instances,
deployed worker instances, connected Google Cloud projects and so on.

TIP

If you have multiple backup appliances deployed in Google Cloud, you can add the appliances to Veeam
Backup & Replication, and then use the Veeam Backup & Replication console as the central management
console for Veeam Backup for Google Cloud operations. For more information on the Veeam Backup &
Replication console, see the Veeam Backup & Replication User Guide.

Backup Appliance Software

The VM instance running Veeam Backup for Google Cloud is deployed with the pre-installed set of software
components:

e Ubuntu 20.04
e ASP.NET Core Runtime 6.0
e PostgreSQL 12
e nginx 1.24.0
e libpam-google-authenticator 20170702-2
e Veeam Backup for Google Cloud installation packages
In case any software updates become available for the backup appliance, these updates can be installed using

the Veeam Updater service as described in section Updating Veeam Backup for Google Cloud.

Backup Appliance Components

The backup appliance uses the following components:
e Backup service — coordinates data protection and disaster recovery operations.

e Configuration database — stores data on the existing backup policies, worker instance configurations,
added IAM roles, sessions and so on, as well as information on the availableand protected resources

collected from Google Cloud.

e Web Ul —provides a web interface that allows user to access to the Veeam Backup for Google Cloud
functionality.
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e Updater service — allows Veeam Backup for Google Cloud to check, view and install product and package
updates.

e Self Backup service —allows Veeam Backup for Google Cloud to back up and restore the configuration
database of the backup appliance.

e REST APIservice — allows users to perform operations with Veeam Backup for Google Cloud entities using
HTTP requests and standard HTTP methods. For details, see the Veeam Backup for Google Cloud REST API
Reference.
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Backup Repositories

A backup repository is a subdirectory in a Google Cloud storage bucket where Veeam Backup for Google Cloud
stores backups of protected VM instances, Cloud SQL instances and Cloud Spanner instances.

To communicate with a backup repository, Veeam Backup for Google Cloud uses Veeam Data Mover — the
service that runs on a worker instance and that is responsible for data processing and transfer. When a backup
policy addresses the backup repository, Veeam Data Mover establishes a connection with the repository to
enable data transfer. To learn how Veeam Backup for Google Cloud communicates with backup repositories, see
Managing Backup Repositories.

IMPORTANT

Backups are stored in backup repositories in the native Veeam format and must be modified neither
manually nor by 3rd party tools, including native Google Cloud capabilities (for example, the Autoclass
feature). Otherwise, Veeam Backup for Google Cloud may fail to restore the backed -up data.

Encryption on Repositories

For enhanced data security, Veeam Backup for Google Cloud allows you to enable encryption at the repository
level. Veeam Backup for Google Cloud uses the same encryption standards as Veeam Backup & Replication to
encrypt backups stored in backup repositories. To learn what encryption standardsVeeam Backup & Replication
uses to encrypt its data, see the Veeam Backup & Replication User Guide, section Encryption Standards.

To learn how to enable encryption at the repository level, see Data Encryption.

Limitations for Repositories

To use a storage bucket asa target location for backups, you must connect to a project in which this bucket
resides as described in section Adding Backup Repositories.

Veeam Backup for Google Cloud allows you to store backups in the Standard, Nearline and Archive storage
classes. The Coldline storage class is not supported. For more information on storage classes offered by Cloud
Storage, see Google Cloud documentation.
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Worker Instances

A worker instance is an auxiliary Linux-based VM instance that is responsible for the interaction between the
backup appliance and other components of the Veeam Backup for Google Cloud architecture. Worker instances
process backup workload and distribute backup traffic when transferring data to and from backup repositories.

Worker Instance Components

A worker instance uses the following components:

e Veeam Data Mover — the service that performs data processing tasks. During backup, Veeam Data Mover
retrieves data from snapshots and stores the retrieved data to backup repositories. During restore, Veeam
Data Mover transfers backed-up data from backup repositories to the target location.

e File-level recovery browser — the web service that allows you to find and save files and folders of a
backed-up VM instance to a local machine or to the original location. The file-level recovery browser is
installed automatically on every worker instance that is deployed for file-level recovery.

For more information on recovering files of VM instances with the file-level recovery browser, see
Performing File-Level Recovery.

Security Certificates for Worker Instances

During the file-level recovery process, Veeam Backup for Google Cloud uses self-signed TLS certificates to
establish secure communication between the web browser on a user workstation and the file-level recovery
browser running on a worker instance. A self-signed certificate is generated automatically on the worker
instance when the recovery session starts.

How Worker Instances Work

Veeam Backup for Google Cloud automatically deploys a worker instance in Google Cloud for the duration of a
backup or restore process, and removes it immediately as soon as the process is over. To minimize cross-region
traffic charges and to speed up the data transfer, depending on the performed operation, Veeam Backup for
Google Cloud deploys the worker instance in the following location:

Worker Instance Location Default Worker Machine Types

Creating image-level Google Cloud region in which a e2-highcpu-8, with anadditional
backups of VM processed VM instance resides empty standard persistent (pd-
instances standard) disk up to 4000 GB in size
Creating image-level Google Cloud region in which a e2-highcpu-8

backups of Cloud SQL processed Cloud SQL instance resides

instances

Creating image-level Google Cloud region in which a source e2-highcpu-8

backups of Cloud SQL Cloud SQL instance resides
instances using a
staging server
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Worker Instance Location Default Worker Machine Types

Creating image-level
backups of Cloud
Spanner instances

Creating archived
image-level backups of
VM instances

Creating archived
image-level backups of
Cloud SQL instances

Creating archived
image-level backups of
Cloud Spanner
instances

Performing health
check for created
restore points

Applying retention
policy settings to
created restore points

Restoring VM instances

Restoring Cloud SQL
instances

Restoring Cloud
Spanner instances

Either the Google Cloud region in which
a target backup repository resides, or
the region in which read-write and
read-only replicas are located, or any
other region defined by the Google
Cloud logic

Google Cloud region in which a target
backup repository of the Standard or
Nearline storage class resides.

Google Cloud region in which a target
backup repository of the Standard or
Nearline storage class resides

Google Cloud region in which a target
backup repository of the Standard or
Nearline storage class resides

Google Cloud region in which a target
backup repository of the Standard or
Nearline storage class resides

Google Cloud region in which a backup
repository with backed-up data resides

Google Cloud region to which a VM
instance is restored

Google Cloud region in which a backup
repository with backed-up data resides
(for MySQL instances); Google Cloud
region in which the restored Cloud SQL
instance will reside (for PostgreSQL
instances)

Either the Google Cloud region to which
a Cloud Spanner instance is restored, or
the region in which read-write replicas
are located

18 | VeeamBackup for Google Cloud | User Guide | 5.02.41

e2-highcpu-8
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e2-standard-4

e2-standard-4
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e2-highcpu-8

e2-highcpu-4, with an additional
empty standard persistent (pd-
standard) disk up to 1500 GB in size

e2-highcpu-8

e2-highcpu-8



Worker Instance Location Default Worker Machine Types

Restoring individual
persistent disks of VM
instances

Restoring specific Cloud
SQL databases

Restoring specific Cloud
Spanner databases

File-level recovery from
cloud-native snapshots

File-level recovery from
image-level backups

Google Cloud region to which the
persistent disks of a processed VM
instance are restored

Google Cloud region in which a backup
repository with backed-up data resides
(for MySQL databases); Google Cloud
region in which the target Cloud SQL
instance resides (for PostgreSQL
databases)

Either the Google Cloud region to which
the databases of a processed Cloud
Spanner instance are restored, or the
region in which read-write replicas are
located

Google Cloud region in which a source
VM instance resides

Google Cloud region in which a backup
repository with backed-up data resides

e2-highcpu-4, with an additional
empty standard persistent (pd-
standard) disk up to 1500 GB in size

e2-highcpu-8

e2-highcpu-8

e2-highcpu-4

e2-highcpu-4

Worker instances are deployed based on worker configurations and profiles. For more information, see

Managing Worker Instances.

IMPORTANT

For Veeam Backup for Google Cloud to deploy the number of worker instances required for a backup or
restore process, you must have enough resource quotas allocated between your projects. To learn how to
check your quotas, see Google Cloud documentation.

For the list of network ports that must be open to ensure proper communication of worker instances with other
components of the Veeam Backup for Google Cloud architecture, see Ports.
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Additional Repositories and Tape Devices

Additional repositories and tape devices are any repositories where Veeam Backup & Replication keeps and
stores copies of VM instance backups. For more information, see the Veeam Backup & Replication User Guide,
sections Backup Repository and Machines Backup to Tape.
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Gateway Servers

A gateway server is an auxiliary backup infrastructure components that provide access from the backup server to
repositories. By default, the role of a gateway server is assigned to the backup server.

Gateway servers cache data when you copy backups and restore application items, which helps you decrease the
amount of traffic being sent over the network and reduce data transfer costs. For more information on caching

data, see the Veeam Backup & Replication User Guide, section Cache.
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Protecting VM Instances

To produce cloud-native snapshots and image-level backups of VM instances, Veeam Backup for Google Cloud
runs backup policies. A backup policy is a collection of settings that define the way backup operations are
performed: what data to back up, where to store backups, when to start the backup process, and so on.

Veeam Backup for Google Cloud does not install agent software inside instances to back up VM data — it uses
native Google Cloud capabilities instead. During every backup session, Veeam Backup for Google Cloud creates a
cloud-native snapshot of each VM instance added to a backup policy. The cloud-native snapshot is further used
to create animage-level backup of the instance. For more information on how VM instance backup works, see
VM Backup.

How to Protect VM Instances

To create a VM backup policy, complete the following steps:
1. Check limitations and prerequisites.
2. Add service accounts.

3. Connect projects and folders.

4. Add backup repositories.

5. Configure worker instance settings.

6. Configure global retention and email notification settings.
7. Complete the Add VM Policy wizard.
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VM Backup

Veeam Backup for Google Cloud performs VM instance backup in the following way:

1.

3.

Creates snapshots of persistent disks that are attached to the processed VM instance.

PD snapshots are assigned resource labels upon creation. Keys and values of resource labels contain
encrypted metadata that helps Veeam Backup for Google Cloud identify the related PD snapshots and
treat them as a single unit — a cloud-native snapshot.

If you enable image-level backup for the backup policy, Veeam Backup for Google Cloud performs the
following operations:

a. Deploys a worker instance within the worker project in the Google Cloud region in which the
processed VM instance resides. For more information, see Managing Worker Instances.

b. Re-creates the persistent disks from the cloud-native snapshot created at step 1 and attaches them to

the worker instance.

Note that the cloud-native snapshot used as a source for image-level backup is not a temporary
snapshot — when the backup session completes, this snapshot remains in the snapshot chain and is
deleted later according to the specified policy scheduling settings.

c. Reads data from the persistent disks on the worker instance, transfers the data to the target standard

or nearline repository, and stores it in the native Veeam format.

Veeam Backup for Google Cloud encrypts and compresses data saved to storage buckets. For more
information, see Enabling Data Encryption.

d. Removes the worker instance when the backup session completes.

If you enable the backup archiving mechanism, Veeam Backup for Google Cloud performs the following
operations:

a. Deploys a worker instance within the worker project in the Google Cloud region in which the
processed VM instance resides.

For more information on how to specify a project for worker instances, see Managing Worker
Configurations.

b. Retrieves data from the target standard or nearline repository, and transfers it to the target archive
repository.

c. Removes the worker instance when the archive session completes.

Snapshot Chain

During every backup session, Veeam Backup for Google Cloud creates a cloud-native snapshot of each VM
instance added to a backup policy. The cloud-native snapshot itself is a collection of point-in-time snapshots
that Veeam Backup for Google Cloud creates using native Google Cloud capabilities.

A sequence of cloud-native snapshots created during a set of backup sessions makes up a snapshot chain.
Veeam Backup for Google Cloud builds the snapshot chain in the following way:

1.

During the first backup session, Veeam Backup for Google Cloud creates a snapshot of all instance data
and, by default, saves it in the multi-regional location closest to the region in which the original instance
resides. This snapshot becomes a starting point in the snapshot chain.

The creation of the first snapshot may take significant time to complete since Veeam Backup for Google
Cloud copies the whole image of the instance.
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TIP

You can change the default location of cloud-native snapshots created for VM instances in the backup
policy settings.

2. During subsequent backup sessions, Veeam Backup for Google Cloud creates snapshots that contain only
those data blocks that have changed since the previous backup session.

The creation of subsequent snapshots typically takes less time to complete, compared to the first
snapshot in the chain. Note, however, that the completion time still depends on the amount of processed
data.

For more information on how incremental VM snapshots work, see Google Cloud documentation.

Cloud-native snapshots in the snapshot chain are assigned encrypted labels. These labels store information
about the protected instances and the backup policies that created the snapshots. Veeam Backup for Google
Cloud uses the encrypted labels to identify outdated snapshots, to load the configuration of source instances
during recovery operations, and so on.

Cloud-native snapshots act as independent restore points for backed -up instances. If you remove any snapshot,
it will not break the snapshot chain — you will still be ableto roll back instance data to any existing restore
point.

Cloud-native snapshots
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The number of cloud-native snapshots keptin the snapshot chain is defined by retention policy settings. For
more information, see VM Snapshot Retention.

VM Snapshot Retention

For cloud-native snapshots, Veeam Backup for Google Cloud retains the number of latest restore points defined
in backup scheduling settings as described in section Creating VM Policies.

During every successful backup session, Veeam Backup for Google Cloud creates a new restore point. If Veeam
Backup for Google Cloud detects that the number of restore points in the snapshot chain exceeds the retention
limit, it removes the earliest restore point from the chain. For more information on the snapshot deletion
process, see Google Cloud documentation.
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Retention = G restore points

NOTE

Retention policy settings configured when creating backup policies do not apply to cloud-native snapshots
created manually. To learn how to remove these snapshots, see Managing Backed-Up Data.
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Backup Chain

If you enable image-level backups for a backup policy, Veeam Backup for Google Cloud creates a new backup in
a standard or nearline repository during every backup session. A sequence of backups created during a set of
backup sessions makes up a regular backup chain.

The regular backup chain includes backups of the following types:

e Full —afull backup stores a copy of the full instance image.
e Incremental —incremental backups store incremental changes of the instance image.

To create a regular backup chain for a VM instance protected by a backup policy, Veeam Backup for Google
Cloud implements the forever forward incremental backup method:

1. During the first backup session, Veeam Backup for Google Cloud copies the full instance image and creates
a full backup in the standard or nearline repository. The full backup becomes a starting point in the regular
backup chain.

2. During subsequent backup sessions, Veeam Backup for Google Cloud copies only those data blocks that
have changed since the previous backup session, and stores these data blocks to incremental backupsin
the standard or nearline repository. The content of each incremental backup depends on the content of
the full backup and the preceding incremental backups in the regular backup chain.

Veeam Backup for Google Cloud creates incremental backups based on the Veeam proprietary filtering
mechanism that filters out unchanged datablocks by calculating a checksum for every block. The Google
Cloud changed block tracking (CBT) mechanism that would allow tracking changed blocks of dataand
would increase the efficiency of incremental backups is not implemented at the moment.

Full backup

Incremental backups
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Full and incremental backups act as restore points for backed-up instances that let you roll back instance data
to the necessary state. To recover aninstance to a specific point in time, the chain of backups created for the
instance must contain a full backup and a set of incremental backupsdependent on the full backup.

If some backup in the regular backup chain is missing, you will not be able to roll back to the necessary state.
For this reason, you must not delete individual backups from the backup repository manually. Instead, you must
specify retention policy settings that will let you maintain the necessary number of backups in the repository.
For more information, see VM Backup Retention.

Archive Backup Chain

If you enable backup archiving for a backup policy, Veeam Backup for Google Cloud creates a new backup in an
archive repository during every archive session. A sequence of backups created during a set of archive sessions
makes up an archive backup chain.

The archive backup chain includes backups of the following types:
e Full —afull archive backup stores a copy of the full instance image.

e Incremental —incremental archive backups store incremental changes of the instance image.
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To create an archive backup chain for an VM instance protected by a backup policy, Veeam Backup for Google
Cloud implements the forever forward incremental backup method:

1. During the first archive session, Veeam Backup for Google Cloud detects backed-up data that is stored in
the full backup and all incremental backups existing in the regular backup chain, creates a full archive
backup with all the data, and copies this backup to the archive repository. The full archive backup
becomes a starting point in the archive chain.

2. During subsequent archive sessions, Veeam Backup for Google Cloud checks the regular backup chain to
detect data blocks that have changed since the previous archive session, creates incremental archive
backups with only those changed blocks, and copies these backups to the archive repository. The content
of each incremental archive backup depends on the content of the full archive backup and the preceding
incremental archive backups in the archive backup chain.

Veeam Backup for Google Cloud creates incremental backups based on the Veeam proprietary filtering
mechanism that filters out unchanged data blocks by calculating a checksum for every block. The Google
Cloud changed block tracking (CBT) mechanism that would allow tracking changed blocks of dataand
would increase the efficiency of incremental backups is not implemented at the moment.

Full backup

Incremental backups
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Full and incremental archive backups act as restore points for backed-up instances that let you roll back
instance data to the necessary state. To recover an instance to a specific point in time, the chain of backups
created for the instance must contain a full archive backup and a set of incremental archive backups.

If some backup in the archive backup chain is missing, you will not be able to roll back to the necessary state.
For this reason, you must not delete individual backups from the archive repository manually. Instead, you must
specify retention policy settings that will let you maintain the necessary number of backups in the archive
repository. For more information, see Retention Policy for Archived Backups.

VM Backup Retention

For image-level backups, Veeam Backup for Google Cloud retains restore points for the number of days defined
in backup scheduling settings as described in section Creating VM Policies.

To track and remove outdated restore points from a regular backup chain, Veeam Backup for Google Cloud
performs the following actions once a day:

1. Veeam Backup for Google Cloud checks the configuration database to detect standard and nearline
repositories that contain outdated restore points.

2. Ifan outdated restore point exists in a backup repository, Veeam Backup for Google Cloud deploys a
worker instance in a Google Cloud region in which the repository with backed-up data resides.
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3. Veeam Backup for Google Cloud transforms the regular backup chain in the following way:

a. Rebuilds the full backup to include there data of the incremental backup that follows the full backup.
To do that, Veeam Backup for Google Cloud injects into the full backup data blocks from the earliest
incremental backup in the chain. This way, the full backup ‘moves’ forward in the regular backup

chain.
Injecting data blocks
Full backup
Incrernental
backup
.
Sun Mon Mon Mo

b. Removes the earliest incremental backup from the chain as redundant — this data has already been
injected into the full backup.

Full backup
Incrernental
backup
.
Man Mo Man Mon

4. Veeam Backup for Google Cloud repeats step 2 for all other outdated restore points found in the regular
backup chain until all the restore points are removed. As data from multiple restore points is injected into
the rebuilt full backup, Veeam Backup for Google Cloud ensures that the regular backup chain is not
broken and that you will be able to recover your data when needed.

Injecting data blocks
Full backup
Incremental backups
—
Sun Man Tue Man Tue Tue

5. Veeam Backup for Google Cloud removes the worker instance when the retention session completes.
NOTE

Each worker instance can process only one retention task at a time, and Veeam Backup for Google Cloud
can simultaneously deploy maximum 10 worker instances to process retention tasks. If the number of

retention tasks that must be processed by worker instances is more than the specified limit, the tasks
exceeding this limit are queued.

Retention Policy for Archived Backups

For archived backups, Veeam Backup for Google Cloud retains restore points for the number of daysdefined in
backup scheduling settings as described in section Creating VM Policies.

To track and remove outdated restore points from an archive backup chain, Veeam Backup for Google Cloud
performs the following actions once a day:

1.  Veeam Backup for Google Cloud checks the configuration databaseto detect archive backup repositories
that contain outdated restore points.
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2. If an outdated restore point exists in a backup repository, Veeam Backup for Google Cloud deploys a
worker instance in a Google Cloud region in which the repository with backed -up dataresides.

3. Veeam Backup for Google Cloud transforms the archive backup chain in the following way:

a. Rebuilds the full archive backup to include there data of the incremental archive backup that follows
the full archive backup. To do that, Veeam Backup for Google Cloud injects into the full archive
backup data blocks from the earliest incremental archive backup in the chain. This way, the full

archive backup ‘moves’ forward in the archive backup chain.
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b. Removes the earliest incremental archive backup from the chain as redundant — this data has already
been injected into the full archive backup.

Jan Feb

Full backup
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backup
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4. Veeam Backup for Google Cloud repeats step 2 for all other outdated restore points found in the archive
backup chain until all the restore points are removed. As data from multiple restore points is injected into

the rebuilt full archive backup, Veeam Backup for Google Cloud ensures that the archive backup chain is
not broken and that you will be able to recover your data when needed.

Injecting data blocks
Full backup
Incremental backups
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5. Removes the worker instance when the retention session completes.

NOTES

Each worker instance can process only one retention task at a time, and Veeam Backup for Google Cloud
can simultaneously deploy maximum 10 worker instances to process retention tasks. If the number of

retention tasks that must be processed by worker instances is more than the specified limit, the tasks
exceeding this limit are queued.
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VM Restore

Veeam Backup for Google Cloud offers the following restore operations:

Instance restore — restores an entire VM instance from a cloud-native snapshot or an image-level backup.
You can restore one or more VM instances at a time, to the original location or to a new location.

Disk restore — restores persistent disks attached to a VM instance from a cloud-native snapshot or an
image-level backup. You can restore persistent disks to the original location or to a new location.

File-level recovery — recovers individual files and folders of a VM instance from a cloud-native snapshot or
an image-level backup. You can download the necessary files and folders to a local machine, or recover
the files and folders of the source VM instance to the original location.

You can restore VM instance data to the most recent state or to any available restore point.

Instance Restore

To restore a VM instance from a cloud-native snapshot, Veeam Backup for Google Cloud uses native Google
Cloud capabilities. To restore a VM instance from animage-level backup, Veeam Backup for Google Cloud
performs the following steps:

1.

Deploys a worker instance within the worker project in the Google Cloud region in which the restored VM
instance will reside.
For more information on how to specify a project for worker instances, see Managing Worker
Configurations.
Creates empty persistent disks and attaches them to the worker instance.
The number of empty persistent disks equals the number of persistent disks attached to the backed -up
VM instance.
Restores backed-up data to the empty persistent disks on the worker instance.
Takes cloud-native snapshots of the persistent disks with the restored data.
Creates disks from the snapshots in the target location (that is, the project and region specified for the
restore operation).
Removes the worker instance from Google Cloud.
Removes all the created snapshots from Google Cloud Storage.
Creates a VM instance in the target location and attaches the created persistent disks with the restored
data to the VM instance.
[Applies only if you perform restore to the original location and if the source VM instance is still present in
the location] Powers off the source VM instance, removes the source VM instance from Google Cloud and
then renames the restored VM instance.

IMPORTANT

To allow Veeam Backup for Google Cloud to perform restore to the original location while source VM
instances still exist there, the deletion protection setting must be disabled for the source instance.

To learn how to restore anentire VM instance from a cloud-native snapshot or an image-level backup, see
Performing VM Instance Restore.
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Disk Restore

To restore persistent disks from a cloud-native snapshot, Veeam Backup for Google Cloud uses native Google
Cloud capabilities. To restore persistent disks from an image-level backup, Veeam Backup for Google Cloud
performs the following steps:

1. Deploys a worker instance within the worker project in the Google Cloud region in which the restored
persistent disks will reside.

For more information on how to specify a project for worker instances, see Managing Worker
Configurations.

2. Creates empty persistent disks and attaches them to the worker instance.

The number of empty persistent disks equals the number of disks you want to restore.

NOTE

Every time before creating persistent disks, Veeam Backup for Google Cloud checks whether the total size
of pd-standard disks breaches the zone quota for the project in which the worker instance is deployed. If
the total disk size is less than 1500 GB, Veeam Backup for Google Cloud temporarily attaches an additional
empty disk to the worker instance — but only for the duration of the restore process and if the quota allows
attaching the disk. This allows Veeam Backup for Google Cloud to speed up the data transfer to reduce
your restore costs.

3. Restores backed-up data to the empty persistent disks on the worker instance.
4. Takes cloud-native snapshots of the persistent disks with the restored data.

5. Creates disks from snapshots in the target location (that is, the project and region specified for the restore
operation).

6. Removes the worker instance from Google Cloud.
7. Removes all the created snapshots from Google Cloud Storage.

NOTE

Veeam Backup for Google Cloud does not attach the restored persistent disks to any VM instances — the
disks are placed to the specified location as standalone persistent disks.

To learn how to restore persistent disks attached to a VM instance from a cloud-native snapshot or animage-
level backup, see Performing Disk Restore.

File-Level Recovery

Veeam Backup for Google Cloud allows you to recover the files and folders of a backed -up VM instance to a
local machine or to the original location.
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File-Level Recovery to Local Machine

To recover files and folders of a backed-up VM instance, Veeam Backup for Google Cloud performs the
following steps:

1. Deploys a worker instance within the worker project in either of the following Google Cloud regions.

o To recover files and folders from a cloud-native snapshot, the worker instance is deployed in the
region in which the VM instance resides.

o To recover files and folders from an image-level backup, the worker instance is deployed in the region
in which the storage bucket with backed-up data resides.

2. When recovering files and folders from a cloud-native snapshot, Veeam Backup for Google Cloud copies
the persistent disks of the VM instance from the snapshot and attaches them to the worker instance.

When recovering files and folders from an image-level backup, the disks are not physically extracted from
the backup — Veeam Backup for Google Cloud emulates their presence on the worker instance. The source
backup itself remains in the read-only state.

3. Launches the file-level recovery browser.

The file-level recovery browser displays the directory structure of the backed-up VM instance. In the
browser, you select the necessary files and folders to recover.

4. Saves the selected files and folders to the local machine.

5. Removes the worker instance from Google Cloud.

File-Level Recovery to Original Location

To recover files and folders of a backed-up VM instance to the original location, Veeam Backup for Google Cloud
performs the following steps:

1. When recovering files and folders from a cloud-native snapshot, Veeam Backup for Google Cloud copies
the persistent disks of the VM instance from the snapshot and attaches them to the worker instance.

When recovering files and folders from an image-level backup, the disks are not physically extracted from
the backup — the source backup itself remains in the read-only state.

2. Deploys a worker instance within the worker project in either of the following Google Cloud regions.

o To recover files and folders from a cloud-native snapshot, the worker instance is deployed in the
region in which the target VM instance resides.

o To recover files and folders from an image-level backup, the worker instance is deployed in the region
in which the storage bucket with backed-up data resides.

3. When recovering files and folders from a cloud-native snapshot, Veeam Backup for Google Cloud attaches
the copied persistent disks to the worker instance.

When recovering files and folders from an image-level backup, Veeam Backup for Google Cloud emulates
disk presence on the worker instance.

4. [For Linux-operated instances] Generates an SSH key for veeam_restore user and uploads the key to the
target VM instance using Compute Engine API.

[For Windows-operated instances] Creates credentials for veeam restore user on the target VM instance
using Compute Engine API.
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5. Establishes an encrypted IAP tunnel between the backup appliance and the target VM instance to enable
administrative access to the instance.

6. Creates a storage bucket with the veeam-transfer-files-{GUID} name in the region where the target VM
instance resides, which is required to copy and launch the restore utilities.

Veeam Backup for Google Cloud will use the storage bucket created during the first file-level recovery
session for all the subsequent recovery sessions — unless you delete the bucket from Google Cloud
manually.

7. Launches the file-level recovery browser.

The file-level recovery browser displays the directory structure of the backed-up VM instance. In the
browser, you select the necessary files and folders to recover.

8. Recovers the selected items to the target VM instance using the Pub/Sub service.
9. Removes the restore utilities from the storage bucket.
10. Removes the worker instance from Google Cloud.

To learn how to recover individual files and folders of a VM instance from a cloud -native snapshot or an image-
level backup, see Performing File-Level Recovery.
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Protecting Cloud SQL Instances

To produce cloud-native snapshots and image-level backups of Cloud SQL instances, Veeam Backup for Google
Cloud runs backup policies. A backup policy is a collection of settings that define the way backup operations are
performed: what data to back up, where to store backups, when to start the backup process, and so on.

Veeam Backup for Google Cloud does not install agent software inside instances to back up Cloud SQL data — it
uses native Google Cloud capabilities instead. During every backup session, Veeam Backup for Google Cloud
creates a cloud-native snapshot of each Cloud SQL instance added to a backup policy. The cloud -native
snapshot is further used to create animage-level backup of the instance. For more information on how Cloud
SQL instance backup works, see SQL Backup.

How to Protect Cloud SQL Instances

To create an SQL backup policy, complete the following steps:
1. Check limitations and prerequisites.
2. Add service accounts.

3. Connect projects and folders.

4. Add backup repositories.

5. Configure worker instance settings.

6. Configure global retention and email notification settings.
7. Complete the Add Cloud SQL Policy wizard.

33| Veeam Backup for Google Cloud | User Guide | 5.0.2.41



SQL Backup

When processing a Cloud SQL instance added to a backup policy, Veeam Backup for Google Cloud can create a
restore point for the instance and transfer the point directly to a backup repository, or can copy the instance to
a staging server first, create a restore point and then transfer it to a repository.

Veeam Backup for Google Cloud performs Cloud SQL instance backup in the following way:

1.
2.

Creates a cloud-native snapshot of the processed Cloud SQL instance.

If you enable image-level backup for the backup policy, Veeam Backup for Google Cloud performs the
following operations:
. If you choose to perform backup using a staging server:
i. Launches a staging server instance in a Google Cloud region in which the source Cloud SQL
instance resides.
ii. Reverts the staging server instance to the cloud-native snapshot created at step 1.
Note that the cloud-native snapshot used as a source for image-level backup is not a temporary
snapshot — when the backup session completes, this snapshot remains in the snapshot chain and
is deleted later according to the specified policy scheduling settings.
IMPORTANT

Veeam Backup for Google Cloud launches staging server instances without public IP addresses. To allow
backup operations to complete successfully, you must configure private services access for these instances
manually, as described in Google Cloud documentation.

b. Deploys a worker instance within the worker project in the Google Cloud region in which the

processed Cloud SQL instance resides.

By default, Veeam Backup for Google Cloud deploys worker instances with private IP addresses
regardless of the network configurations specified for the processed Cloud SQL instances (that is, if a
Cloud SQL instance has either a public IP addressor both a public and a private IP address, the worker
instance will still have a private IP address). However, you can add specific worker configurations. For
more information, see Managing Worker Instances.

IMPORTANT

If you plan to back up Cloud SQL instances, you must configure network access between the subnets of the
worker instances and the subnets of the processed Cloud SQL instances. Alternatively, you can configure
the worker instances to allow public IP access as described in section Configuring Deployment Mode.

. Uses the worker instance to retrieve databases, views, triggers, stored procedures and users of the

processed Cloud SQL instance, transfers the retrieved data to the target backup repository and stores
the data in the native Veeam format.

. Removes the staging server instance (if launched at step 2a).

. Removes the worker instance from Google Cloud when the backup session completes.
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3.

If you enable the backup archiving mechanism, Veeam Backup for Google Cloud performs the following
operations:

a. Deploys a worker instance within the worker project in the Google Cloud region in which the target
standard or nearline repository is located.

For more information on how to specify a project for worker instances, see Managing Worker
Configurations.

b. Retrieves data from the target standard or nearline repository, and transfers it to the target archive
repository.

c. Removes the worker instance when the archive session completes.

Snapshot Chain

During every backup session, Veeam Backup for Google Cloud creates a cloud -native snapshot of each Cloud
SQL instance added to a backup policy. The cloud-native snapshot itself is a single 'backup’ that Veeam Backup
for Google Cloud creates using native Google Cloud capabilities.

NOTE

Cloud-native snapshots of Cloud SQL instances are referred to as backups in Google Cloud documentation.
However, since all 'backups' of a Cloud SQL instance are automatically deleted after you remove the
instance itself, 'backups' of Cloud SQL instances are referred to as snapshots in this guide. In terms of
Veeam logic, backups are independent files that are stored in backup repositories and that are not affected
by any actions performed with the original instances whatsoever.

A sequence of cloud-native snapshots created during a set of backup sessions makes up a snapshot chain.
Veeam Backup for Google Cloud builds the snapshot chain in the following way:

1.

During the first backup session, Veeam Backup for Google Cloud creates a snapshot of all instance data,
and saves it in the multi-regional location closest to the region in which the original instance resides. This
snapshot becomes a starting point in the snapshot chain.

The creation of the first snapshot may take significant time to complete since Veeam Backup for Google
Cloud processes all the instance databases.

During subsequent backup sessions, Veeam Backup for Google Cloud creates snapshots that contain only
those data blocks that have changed since the previous backup session.

The creation of subsequent snapshots typically takes less time to complete, compared to the first
snapshot in the chain. Note, however, that the completion time still depends on the amount of processed
data.

For more information on how incremental Cloud SQL snapshots work, see Google Cloud SQL
documentation.

Each cloud-native snapshot in the snapshot chain contains metadata. Metadata stores information about the
backup policy that created the snapshot, but does not contain any information about the protected instance.
Veeam Backup for Google Cloud uses metadata to identify outdated snapshots only; information about the
protected instance is stored separately, in the internal Veeam Backup for Google Cloud database.
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Cloud-native snapshots act as independent restore points for backed-up instances. If you remove any snapshot,
it will not break the snapshot chain — you will still be ableto roll back instance data to any existing restore
point.

Cloud-native snapshots
r. r. r. r.A r. r.A r.A
L..] L'.l L..l L..] L..] L..l L..l
Sun Mon Tue Wed Thu Fri Sat

The number of cloud-native snapshots keptin the snapshot chain is defined by retention policy settings. For
more information, see SQL Snapshot Retention.

SQL Snapshot Retention

For cloud-native snapshots, Veeam Backup for Google Cloud retains the number of latest restore points defined
in backup scheduling settings as described in section Creating SQOL Policies.

During every successful backup session, Veeam Backup for Google Cloud creates a new restore point. If Veeam
Backup for Google Cloud detects that the number of restore points in the snapshot chain exceeds the retention
limit, it removes the earliest restore point from the chain. For more information on the snapshot deletion
process, see Google Cloud documentation.
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NOTE

Retention policy settings configured when creating backup policies do not apply to cloud -native snapshots
created manually. To learn how to remove these snapshots, see Removing Backups and Snapshots.

Backup Chain

If you enable image-level backups for a backup policy, Veeam Backup for Google Cloud creates a new backup in
a standard or nearline repository during every backup session. A sequence of backups created during a set of
backup sessions makes up a regular backup chain.

Each Cloud SQL backup in the backup chain contains metadata that stores information about the protected
instance, the backup policy that created the backup, as well as the date, time and configured retention settings.
Veeam Backup for Google Cloud uses metadata to identify outdated backups, to retrieve information on the
source instance configuration during recovery operations, and so on.

NOTE

The forever forward incremental backup method is not fully implemented for Cloud SQL instances — during
every backup session, Veeam Backup for Google Cloud creates a full backup in the regular backup chain
(that is, every incremental backup contains the full instance data set).
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The period of time during which Cloud SQL backups are kept in the backup chain is defined by retention policy
settings. For details, see SQL Backup Retention.

Archive Backup Chain

If you enable backup archiving for a backup policy, Veeam Backup for Google Cloud creates a new backup in an
archive repository during every archive session. A sequence of backups created during a set of archive sessions
makes up an archive backup chain.

The archive backup chain includes backups of the following types:

e Full—afull archive backup stores a copy of the full instance image.
e Incremental —incremental archive backupsstore incremental changes of the instance image.

To create an archive backup chain for an Cloud SQL instance protected by a backup policy, Veeam Backup for
Google Cloud implements the forever forward incremental backup method:

1. During the first archive session, Veeam Backup for Google Cloud detects backed -up data that is stored in
the full backup and all incremental backups existing in the regular backup chain, creates a full archive
backup with all the data, and copies this backup to the archive repository. The full archive backup
becomes a starting point in the archive chain.

2. During subsequent archive sessions, Veeam Backup for Google Cloud checks the regular backup chain to
detect data blocks that have changed since the previous archive session, creates incremental archive
backups with only those changed blocks, and copies these backups to the archive repository. The content
of each incremental archive backup depends on the content of the full archive backup and the preceding
incremental archive backups in the archive backup chain.

Veeam Backup for Google Cloud creates incremental backups based on the Veeam proprietary filtering
mechanism that filters out unchanged datablocks by calculating a checksum for every block. The Google
Cloud changed block tracking (CBT) mechanism that would allow tracking changed blocks of dataand
would increase the efficiency of incremental backups is not implemented at the moment.

Full backup

Incremental backups
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Full and incremental archive backups act as restore points for backed-up instances that let you roll back
instance data to the necessary state. To recover an instance to a specific point in time, the chain of backups
created for the instance must contain a full archive backup and a set of incremental archive backups.

If some backup in the archive backup chain is missing, you will not be able to roll back to the necessary state.
For this reason, you must not delete individual backups from the archive repository manually. Instead, you must
specify retention policy settings that will let you maintain the necessary number of backups in the archive
repository. For more information, see Retention Policy for Archived Backups.

SQL Backup Retention

For image-level backups, Veeam Backup for Google Cloud retains restore points for the number of days defined
in backup scheduling settings as described in section Creating SQL Policies.
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The forever forward incremental backup method is not fully implemented for Cloud SQL instances — during
every backup session Veeam Backup for Google Cloud creates a full backup in the regular backup chain (that s,
every incremental backup contains the full instance dataset). If Veeam Backup for Google Cloud detects an
outdated restore point in a backup repository, it removes this restore point from the backup chain.

Retention Policy for Archived Backups

For archived backups, Veeam Backup for Google Cloud retains restore points for the number of days defined in
backup scheduling settings as described in section Creating SQL Policies.

To track and remove outdated restore points from an archive backup chain, Veeam Backup for Google Cloud
performs the following actions once a day:

1. Veeam Backup for Google Cloud checks the configuration databaseto detect archive backup repositories
that contain outdated restore points.

2. If an outdated restore point exists in a backup repository, Veeam Backup for Google Cloud transforms the
archive backup chain in the following way:

a. Rebuilds the full archive backup to include there data of the incremental archive backup that follows
the full archive backup. To do that, Veeam Backup for Google Cloud injects into the full archive
backup data blocks from the earliest incremental archive backup in the chain. This way, the full
archive backup ‘moves' forward in the archive backup chain.

Injecting data blocks
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b. Removes the earliest incremental archive backup from the chain as redundant — this data has already
been injected into the full archive backup.

Full backup
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3. Veeam Backup for Google Cloud repeats step 2 for all other outdated restore points found in the archive
backup chain until all the restore points are removed. As data from multiple restore points is injected into
the rebuilt full archive backup, Veeam Backup for Google Cloud ensures that the archive backup chain is
not broken and that you will be able to recover your data when needed.

Injecting data blocks

Full backup
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4. Removes the worker instance when the retention session completes.

38| Veeam Backup for Google Cloud | User Guide | 5.0.2.41



SQL Restore

Veeam Backup for Google Cloud offers the following restore operations:

e Instance restore — start anentire Cloud SQL instance from a restore point.
e Databaserestore — restore specific databases of a Cloud SQL instance.

You can restore Cloud SQL instance data to the most recent state or to any available restore point.

Instance Restore

To restore a Cloud SQL instance from a cloud-native snapshot, Veeam Backup for Google Cloud first creates a
Cloud SQL instance in the target location and then uses native Google Cloud capabilities to revert the instance
to the snapshot. Restore of Cloud SQL instances from cloud-native snapshots is supported only to a new
location or with different settings.

To restore a Cloud SQL instance from animage-level backup, Veeam Backup for Google Cloud performs the
following steps:

1. Creates a Cloud SQL instance in the target location (that is, the project and region specified for the restore
operation).

2. Deploys a worker instance within the worker project in the Google Cloud region in which the restored
Cloud SQL instance will reside.

NOTE

Every time before creating a Cloud SQL instance, Veeam Backup for Google Cloud checks whether the total
size of the instance breaches the zone quota for the project in which the worker instance is deployed. If the
total instance size is less than 1000 GB, Veeam Backup for Google Cloud temporarily attaches an
additional empty disk to the worker instance — but only for the duration of the restore process and if the
quota allows attaching the disk. This allows Veeam Backup for Google Cloud to speed up the data transfer
to reduce your restore costs.

For more information on how to specify a project for worker instances, see Managing Worker
Configurations.

3. Uses the worker instance to retrieve databasefiles, triggers, views, stored procedures and users of the
processed Cloud SQL instance from the backup file, and then imports this datato the created Cloud SQL
instance.

4. Removes the worker instance from Google Cloud.

To learn how to restore a Cloud SQL instance from a cloud-native snapshot or animage-level backup, see
Performing SQL Instance Restore.

Database Restore

To restore a Cloud SQL databasefrom animage-level backup, Veeam Backup for Google Cloud performs the
following steps:

1. Creates a temporary snapshot of the Cloud SQL instance that will host the restored database.
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2. Deploys a worker instance within the worker project in the Google Cloud region in which the target Cloud
SQL instance resides.

For more information on how to specify a project for worker instances, see Managing Worker
Configurations.

3. [Applies only to restore points of MySQL instances protected by Veeam Backup for Google Cloud version
4.0 and earlier] Uses native Google Cloud capabilities to import the exported data to the target Cloud SQL
instance.

4. Uses the worker instance to retrieve databasefiles, triggers, stored procedures and users of the processed
Cloud SQL instance from the backup file, and then imports this data to the target Cloud SQL instance.

5. Removes the worker instance from Google Cloud.
6. Deletes the temporary snapshot.
NOTE

If Veeam Backup for Google Cloud fails to restore the database, the temporary snapshot will not be
deleted automatically. You can either delete the snapshot manually or use it to revert the Cloud SQL
instance to its initial state. Consider that if the target instance hosts other databasesand any write
operations to these databasesoccur during the restore process, the revert operation will result in data loss.

To learn how to restore a Cloud SQL database from an image-level backup, see Performing Database Restore.
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Protecting Cloud Spanner Instances

To produce cloud-native snapshots and image-level backups of Cloud Spanner instances, Veeam Backup for
Google Cloud runs backup policies. A backup policy is a collection of settings that define the way backup
operations are performed: what data to back up, where to store backups, when to start the backup process, and
so on.

Veeam Backup for Google Cloud does not install agent software inside instances to back up Cloud Spanner data
— it uses native Google Cloud capabilities instead. During every backup session, Veeam Backup for Google Cloud
creates a cloud-native snapshot of each database of a specific Cloud Spanner instance added to a backup policy.
For more information on how Cloud Spanner instance backup works, see Spanner Backup.

How to Protect Cloud Spanner Instances

To create a Spanner backup policy, complete the following steps:
1. Check limitations and prerequisites.
2. Add service accounts.

3. Connect projects and folders.

4. Add backup repositories.

5. Configure worker instance settings.

6. Configure global retention and email notification settings.
7. Complete the Add Cloud Spanner Policy wizard.
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Spanner Backup

When processing a Cloud Spanner instance added to a backup policy, Veeam Backup for Google Cloud creates a
restore point for the instance and transfers the point directly to a backup repository.

Veeam Backup for Google Cloud performs Cloud Spanner instance backup in the following way:
1. Creates a cloud-native snapshot of each database of the processed Cloud Spanner instance.

2. If you enable image-level backup for the backup policy, Veeam Backup for Google Cloud performs the
following operations:

a. Deploys a worker instance within the worker project in the Google Cloud region depending both on
the target backup repository location and the region where read -write and read-only replicas reside.

b. Uses the worker instance to retrieve database schema, views, keys and data of the processed Cloud
Spanner instance, transfers the retrieved data to the target backup repository and stores the datain
the native Veeam format.

c. Removes the worker instance from Google Cloud when the backup session completes.

3. Ifyou enable the backup archiving mechanism, Veeam Backup for Google Cloud performs the following
operations:

a. Deploys a worker instance within the worker project in the Google Cloud region in which the target
standard or nearline repository is located.

For more information on how to specify a project for worker instances, see Managing Worker
Configurations.

b. Retrieves data from the target standard or nearline repository, and transfers it to the target archive
repository.

c. Removes the worker instance when the archive session completes.

Snapshot Chain

During every backup session, Veeam Backup for Google Cloud creates a 'backup' of each database of a Cloud
Spanner instance added to a backup policy. The set of 'backups’ is a single cloud -native snapshot that Veeam
Backup for Google Cloud creates using native Google Cloud capabilities.

NOTE

Cloud-native snapshots of Cloud Spanner instances are referred to as backups in Google Cloud
documentation. However, since all 'backups’ of a Cloud Spanner instance are stored in the instance itself,
and you cannot delete an instance without deleting its snapshots first, 'backups' of Cloud Spanner
instances are referred to as snapshots in this guide. In terms of Veeam logic, backups are independent files
that are stored in backup repositories and that are not affected by any actions performed with the original
instances whatsoever.
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A sequence of cloud-native snapshots created during a set of backup sessions makes up a snapshot chain.
Veeam Backup for Google Cloud builds the snapshot chain in the following way:

1. During the first backup session, Veeam Backup for Google Cloud creates snapshots of all the instance
databasesand saves them in the target location. These snapshots become a starting point in the snapshot
chain.

The creation of the first snapshot may take significant time to complete since Veeam Backup for Google
Cloud processes all the instance databases.

2. During subsequent backup sessions, Veeam Backup for Google Cloud creates snapshots as described in the
Google Cloud Spanner documentation.

The creation of subsequent snapshots typically takes less time to complete, compared to the first

snapshot in the chain. Note, however, that the completion time still depends on the amount of processed
data.

NOTE

The target location of cloud-native snapshots depends on the regional configuration of the processed
instance. For more information, see Google Cloud documentation.

Each cloud-native snapshot in the snapshot chain contains metadata. Metadata stores information about the
protected instance and the backup policy that created the snapshot. Veeam Backup for Google Cloud uses
metadata to identify outdated snapshots, to load the configuration of source instances during recovery
operations, and so on.

Cloud-native snapshots act as independent restore points for backed-up instances. If you remove any snapshot,
it will not break the snapshot chain — you will still be ableto roll back instance data to any existing restore
point.

Cloud-native snapshots
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The number of cloud-native snapshots keptin the snapshot chain is defined by retention policy settings. For
more information, see Spanner Snapshot Retention.

Spanner Snapshot Retention

For cloud-native snapshots, Veeam Backup for Google Cloud retains the number of latest restore points defined
in backup scheduling settings as described in section Creating Spanner Policies.

During every successful backup session, Veeam Backup for Google Cloud creates a new restore point. If Veeam
Backup for Google Cloud detects that the number of restore points in the snapshot chain exceeds the retention
limit, it removes the earliest restore point from the chain. For more information on the snapshot deletion
process, see Google Cloud documentation.
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NOTE

Retention policy settings configured when creating backup policies do not apply to cloud -native snapshots
created manually. To learn how to remove these snapshots, see Removing Backups and Snapshots.

Backup Chain

If you enable image-level backups for a backup policy, Veeam Backup for Google Cloud creates a new backup in
a standard or nearline repository during every backup session. A sequence of backups created during a set of
backup sessions makes up a regular backup chain.

Each Cloud Spanner backup in the backup chain contains metadata that stores information about the protected
instance, the backup policy that created the backup, as well as the date, time and configured retention settings.
Veeam Backup for Google Cloud uses metadata to identify outdated backups, to retrieve information on the
source instance configuration during recovery operations, and so on.

NOTE

The forever forward incremental backup method is not implemented for Cloud Spanner instances — during
every backup session Veeam Backup for Google Cloud creates a full backup in the regular backup chain.

The period of time during which Cloud Spanner backups are kept in the backup chain is defined by retention
policy settings. For details, see Spanner Backup Retention.

Archive Backup Chain

The archive backup chain includes backups of the following types:

e Full—afull archive backup stores a copy of the full instance image.
e Incremental —incremental archive backupsstore incremental changes of the instance image.

To create an archive backup chain for a Cloud Spanner instance protected by a backup policy, Veeam Backup for
Google Cloud implements the forever forward incremental backup method:

1. During the first archive session, Veeam Backup for Google Cloud detects backed -up data that is stored in
the full backup existing in the regular backup chain, creates a full archive backup with all the data, and
copies this backup to the archive repository. The full archive backup becomes a starting point in the
archive chain.

2. During subsequent archive sessions, Veeam Backup for Google Cloud checks the regular backup chain to
detect data blocks that have changed since the previous archive session, creates incremental archive
backups with only those changed data blocks, and copies these backups to the archive repository. The
content of each incremental archive backup depends on the content of the full archive backup and the
preceding incremental archive backups in the archive backup chain.

Full backup

Incremental backups
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Full and incremental archive backups act as restore points for backed-up instances that let you roll back
instance data to the necessary state. To recover an instance to a specific point in time, the chain of backups
created for the instance must contain a full archive backup and a set of incremental archive backups.

If some backup in the archive backup chain is missing, you will not be able to roll back to the necessary state.
For this reason, you must not delete individual backups from the archive repository manually. Instead, you must
specify retention policy settings that will let you maintain the necessary number of backups in the archive
repository. For more information, see Retention Policy for Archived Backups.

Spanner Backup Retention

For image-level backups, Veeam Backup for Google Cloud retains restore points for the number of days defined
in backup scheduling settings as described in section Creating Spanner Policies.

The forever forward incremental backup method is not implemented for Cloud Spanner instances — during every
backup session Veeam Backup for Google Cloud creates a full backup in the regular backup chain. If Veeam
Backup for Google Cloud detects an outdated restore point in a backup repository, it removes this restore point
from the backup chain.

Retention Policy for Archived Backups

For archived backups, Veeam Backup for Google Cloud retains restore points for the number of daysdefined in
backup scheduling settings as described in section Creating Spanner Policies.

To track and remove outdated restore points from an archive backup chain, Veeam Backup for Google Cloud
performs the following actions once a day:

1.  Veeam Backup for Google Cloud checks the configuration databaseto detect archive backup repositories
that contain outdated restore points.

2. If an outdated restore point exists in a backup repository, Veeam Backup for Google Cloud transforms the
archive backup chain in the following way:

a. Rebuilds the full archive backup to include there data of the incremental archive backup that follows
the full archive backup. To do that, Veeam Backup for Google Cloud injects into the full archive
backup data blocks from the earliest incremental archive backup in the chain. This way, the full
archive backup ‘moves’ forward in the archive backup chain.

Injecting data blocks
Full backup

Incrernental
backup

.
Feb Feb

b. Removes the earliest incremental archive backup from the chain as redundant — this data has already
been injected into the full archive backup.

Jan Feb

Full backup
Incremmental
backup
.
Feb Feb Feb Feb
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4. Veeam Backup for Google Cloud repeats step 2 for all other outdated restore points found in the archive
backup chain until all the restore points are removed. As data from multiple restore points is injected into
the rebuilt full archive backup, Veeam Backup for Google Cloud ensures that the archive backup chain is
not broken and that you will be able to recover your data when needed.

Injecting data blocks
Full backup
Incrermental backups
—
Jan Feh Iar Feb War Mar

5. Removes the worker instance when the retention session completes.
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Spanner Restore

Veeam Backup for Google Cloud offers the following restore operations:
e Instance restore — start anentire Cloud Spanner instance from a restore point.
e Databaserestore — restore specific databases of a Cloud Spanner instance.

You can restore Cloud Spanner instance data to the most recent state or to any available restore point.

Instance Restore

To restore a Cloud Spanner instance from a cloud-native snapshot, Veeam Backup for Google Cloud first creates
a Cloud Spanner instance in the target location, copies database snapshots from the source instance, and then
uses native Google Cloud capabilities to revert the databases to their snapshots. Restore of Cloud Spanner
instances from cloud-native snapshots is supported only to a new location or with different settings.

To restore a Cloud Spanner instance from an image-level backup, Veeam Backup for Google Cloud performs the
following steps:

1. Creates a Cloud Spanner instance with default databasesin the target location (that is, the project and
region specified for the restore operation).

2. Deploys a worker instance within the worker project in the Google Cloud region in which the target
instance resides or the region in which the read-write replicas are located.

For more information on how to specify a project for worker instances, see Managing Worker
Configurations.

3. Uses the worker instance to retrieve database schema and data of the processed Cloud Spanner instance
from the backup file, and then imports this data to the created Cloud Spanner instance.

If the processed instance contains databaseswith foreign keys, Veeam Backup for Google Cloud will first
restore the database schema without foreign keys, then import the databasedata, and then restore the
foreign keys.

4. Removes the worker instance from Google Cloud.

To learn how to restore a Cloud Spanner instance from a cloud-native snapshot or animage-level backup, see
Performing Spanner Instance Restore.

Database Restore

To restore a Cloud Spanner database from a cloud-native snapshot, Veeam Backup for Google Cloud copies
database snapshots from the source instance, and then uses native Google Cloud capabilities to revert the
databases to their snapshots.

To restore a Cloud Spanner database from animage-level backup, Veeam Backup for Google Cloud performs the
following steps:

1. Creates default databases on the target Cloud Spanner instance.

2. Deploys a worker instance within the worker project in the Google Cloud region closest to the region
where the target Cloud Spanner instance resides.

For more information on how to specify a project for worker instances, see Managing Worker
Configurations.
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3. Uses the worker instance to retrieve database schema and data of the processed Cloud Spanner instance
from the backup file, and then transfers this data to the target Cloud Spanner instance.

If the processed instance contains databaseswith foreign keys, Veeam Backup for Google Cloud will first
restore the database schema without foreign keys, then transfer the database data, and then restore the
foreign keys.

4. Removes the worker instance from Google Cloud.

To learn how to restore a Cloud Spanner database from an image-level backup or a cloud-native snapshot, see
Performing Database Restore.
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Retention Policies

Cloud-native snapshots and image-level backups created by backup policies are not kept forever — they are
removed according to retention policy settings specified while creating the policies as described in sections
Creating VM Policies, Creating SQL Policies and Creating Spanner Policies.

Depending on the data protection scenario, retention policies can be specified:

e Inrestore points — for cloud-native snapshots.

The snapshot chain can contain only the allowed number of restore points. If the number of allowed
restore points is exceeded, Veeam Backup for Google Cloud removes the earliest restore point from the
snapshot chain. For more information, see VM Snapshot Retention, SOL Snapshot Retention and Spanner
Snapshot Retention.

e In days/months/years — for image-level backups.

Restore points in the backup chain (either regular or archive) can be stored in the backup repository only
for the allowed period of time. If a restore point is older than the specified time limit, Veeam Backup for
Google Cloud removes it from the backup chain. For more information, see sections VM Backup Retention,
SQL Backup Retention and Spanner Backup Retention.

You can also specify retention settings for snapshots that become obsolete. For more information, see
Configuring Global Retention Settings.

49 | Veeam Backup for Google Cloud | User Guide | 5.0.2.41



Data Encryption

For enhanced data security, Veeam Backup for Google Cloud allows you to encrypt backed-up data stored in
Google Cloud storage buckets using Veeam encryption mechanisms. Additionally, Veeam Backup for Google
Cloud supports native Google Cloud encryption — Google Cloud Key Management Service (Cloud KMS)

customer-managed encryption keys (CMEKSs).

IMPORTANT

Customer-supplied encryption keys (CSEKs) are not supported.
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Storage Bucket Encryption

Veeam Backup for Google Cloud encrypts backups stored in storage buckets the same way Veeam Backup &
Replication encrypts backups stored in backup repositories. To learn what algorithms Veeam Backup &
Replication uses to encrypt backups, see the Veeam Backup & Replication User Guide, section Encryption
Standards.

To enable encryption for a backup repository added to Veeam Backup for Google Cloud, configure the repository
settings as described in section Adding Backup Repositories. After you create a backup policy and specify the
backup repository as a target location for image-level backups, as described in sections Performing VM

Backup, Performing SQL Backup, and Performing Spanner Backup, Veeam Backup for Google Cloud performs
the following steps:

1. Generates anencryption key to protect backups stored in the backup repository, and stores the key in the
configuration database on the backup appliance.

2. Uses the generated key to encrypt backed-up data transferred to the backup repository when running the
backup policy.
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Cloud KMS Encryption

Veeam Backup for Google Cloud allows you to back up and restore data of encrypted Cloud Spanner databases,
Cloud SQL instances and VM instances whose persistent disks are encrypted with Google Cloud KMS.
Additionally, you can choose to encrypt data with original CMEKs or change CMEKSs used to encrypt data when
performing the following operations:

e Restoring entire VM instances to a new location

e Restoring persistent disks of VM instances to a new location
e Restoring entire Cloud SQL instances to a hew location

e Restoring entire Cloud Spanner instances to a new location

e Restoring specific Cloud Spanner databases to a new location

Depending on the operation performed for an encrypted Cloud Spanner databases, Cloud SQL instance or a VM
instance that has encrypted persistent disks, the service account that Veeam Backup for Google Cloud uses for
the operation may require specific permissions to access Google Cloud KMS resources:

e Creating cloud-native snapshots
e Creating image-level backups
e Restoring from cloud-native snapshots

e Restoring from image-level backups

Creating Cloud-Native Snapshots

The process of creating cloud-native snapshots of an encrypted Cloud Spanner databases, Cloud SQL instance or
a VM instance with encrypted persistent disks does not differ from the same process for an unencrypted Cloud
Spanner instance, Cloud SQL instance or a VM instance with unencrypted persistent disks. The service account
used to encrypt the created snapshots does not require any additional permissions — Veeam Backup for Google
Cloud encrypts these snapshots with the same CMEKs with which the source Cloud SQL instance, databases of
the source Cloud Spanner instance or persistent disks of the source VM instance are encrypted.

Creating Image-Level Backups

The process of creating image-level backups of a Cloud Spanner instance with encrypted databases, an
encrypted Cloud SQL instance or a VM instance with encrypted persistent disks does not depend on the location
where the worker instance processing the datais deployed. Regardless of whether the worker instance is
deployed in the same Google Cloud project to which the source Cloud Spanner, Cloud SQL or VM instance
belongs, Veeam Backup for Google Cloud performs the following steps:

e To backup a Cloud Spanner instance:
a. Takes a cloud-native snapshot of the Cloud Spanner instance.

b. Uses the worker instance to retrieve databases, views, tables and foreign keys of the processed Cloud
Spanner instance, transfers the retrieved data to the target backup repository and stores the datain
the native Veeam format.

The service account that is used to retrieve data from the Cloud Spanner instance requires permissions
to access CMEKs with which the source Cloud Spanner databaseis encrypted.

c. Removes the worker instance from Google Cloud.
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e To backup a Cloud SQL instance:

a.

b.

C.

Takes a cloud-native snapshot of the Cloud SQL instance.

Uses the worker instance to export databases, triggers, stored procedures and users of the Cloud SQL
instance to the target backup repository.

The service account that is used to retrieve the data requires permissions to access CMEKs with which
the source Cloud SQL instance is encrypted.

Removes the worker instance from Google Cloud.

e To backup a VM instance:

a.

b.

d.

NOTE

Takes a cloud-native snapshot of the VM instance.

Creates persistent disks from the snapshot.

To encrypt the created disks, Veeam Backup for Google Cloud requires permissions of a service
account that can access CMEKs with which you want to encrypt these disks.

Attaches the created persistent disks to the worker instance to read and further transfer the backed -
up datato a backup repository.

Removes the worker instance from Google Cloud.

Every time before creating persistent disks from a cloud-native snapshot, Veeam Backup for Google Cloud
checks whether the total size of pd-standard disks breaches the zone quota for the project in which the
worker instance is deployed. If the total disk size is less than 4000 GB, Veeam Backup for Google Cloud
temporarily attaches an additional empty disk to the worker instance — but only for the duration of the
backup process and if the quota allows attaching the disk. This allows Veeam Backup for Google Cloud to
speed up the data transfer to reduce your backup costs.

Restoring from Cloud-Native Snapshots

The process of restoring a Cloud Spanner, Cloud SQL or VM instance from an encrypted cloud -native snapshot
does not differ depending on the location where the restored instance will reside. Regardless of whether the
Cloud Spanner, Cloud SQL or VM instance will be restored to the same Google Cloud project to which the cloud -
native snapshot belongs, Veeam Backup for Google Cloud performs the following steps:

e To restore a Cloud Spanner instance:

a.

Creates a Cloud Spanner instance in the target location.

To encrypt the databases of the created instance, Veeam Backup for Google Cloud requires
permissions of a service account that can access the CMEK with which you want to encrypt these
databases.

Copies the snapshot of the source Cloud Spanner instance to the target Cloud Spanner instance, and
then restores databases from the snapshot to the target instance.

e To restore a Cloud SQL instance:

d.

Creates a Cloud SQL instance in the target location.

The service account that is used to create the instance requires permissions to access the CMEK with
which you want to encrypt this instance.
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b. Uses native Google Cloud capabilities to revert the created Cloud SQL instance to the snapshot.

e To restorea VM instance:

d.

Creates persistent disks from the cloud-native snapshot.

To encrypt the created disks, Veeam Backup for Google Cloud requires permissions of a service
account that can access the CMEK with which you want to encrypt these disks.

Creates a VM instance in the target location.

Attaches the created persistent disks with the restored data to the VM instance.

Restoring from Image-Level Backups

The process of restoring a Cloud Spanner instance with encrypted databases, an encrypted Cloud SQL instance
or a VM instance with encrypted persistent disks from an image-level backup does not differ depending on the
location where the worker instance processing the data is deployed. Regardless of whether the worker instance
is deployed in the same Google Cloud project to which the restored Cloud Spanner, Cloud SQL or VM instance
will belong, Veeam Backup for Google Cloud performs the following steps:

e To restore a Cloud Spanner instance:

a.

C.

Creates a Cloud Spanner instance in the target location.

To encrypt the databases of the created instance, Veeam Backup for Google Cloud requires
permissions of a service account that can access the CMEK with which you want to encrypt these
databases.

Uses the worker instance to transfer database schema, data and foreign keys of the backed -up Cloud
Spanner instance to the targetinstance.

Removes the worker instance from Google Cloud.

e To restore a Cloud SQL instance:

d.

C.

Creates a Cloud SQL instance in the target location.

The service account that is used to create the instance requires permissions to access the CMEK with
which you want to encrypt this instance.

Uses the worker instance to transfer databases, triggers, stored procedures and users of the backed-
up Cloud SQL instance to the target instance.

Removes the worker instance from Google Cloud.

e To restore a VM instance:

d.

Creates empty persistent disks and attaches the disks to the worker instance to restore the backed -up
data to the target location.

To encrypt the created disks, Veeam Backup for Google Cloud requires permissions of a service
account that can access the CMEK with which you want to encrypt these disks.

Takes cloud-native snapshots of the persistent disks with the restored data.

Creates a VM instance in the target location.

. Creates persistent disks from the snapshots, and attaches the disks to the VM instance.

To encrypt the created disks, Veeam Backup for Google Cloud requires permissions of a service
account that can access the CMEK with which you want to encrypt these disks.
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e. Removes the worker instance from Google Cloud.
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Planning and Preparation

Before you start using Veeam Backup for Google Cloud, consider the following requirements:

Hardware and software requirements
Network ports that must be open for data transmission

Permissions that must be granted to accounts used for operations started from the Veeam Backup &
Replication console

Permissions that must be granted to accounts used for operations started from the Veeam Backup for
Google Cloud Web Ul

Google Cloud APIs to which Veeam Backup for Google Cloud must have outbound internet access

Considerations and limitations that should be kept in mind before you deploy Veeam Backup for Google
Cloud
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System Requirements

When you plan to install Veeam Backup for Google Cloud, consider the following hardware and software
requirements.

Google Cloud Plug-in for Veeam Backup & Replication

The machine where Google Cloud Plug-in for Veeam Backup & Replication will run must meet system
requirements described in the Veeam Backup & Replication User Guide, section System Requirements.
Additionally, the following software must be installed:

e  Microsoft .NET Core Runtime 6.0.24 or later

e Microsoft ASP.NET Core Shared Framework 6.0.24 or later

Backup Server

Google Cloud Plug-in for Veeam Backup & Replication version 5.0 supports integration with Veeam Backup &
Replication version 12.1.

Backup Appliance

Google Cloud Plug-in for Veeam Backup & Replication version 5.0 supports integration with Veeam Backup for
Google Cloud version 5.x.

Google Cloud APIs

The backup appliance and worker instances must have outbound internet access to a number of Google Cloud
APIs. For more information, see Google Cloud APIs.

Web Browsers

Internet Explorer is not supported. To access the Veeam Backup for Google Cloud Web Ul, use Microsoft Edge
(latest version), Mozilla Firefox (latest version) or Google Chrome (latest version).
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Ports

As Google Cloud Plug-in for Veeam Backup & Replication is installed on the same machine where Veeam Backup
& Replication runs, it uses the same ports as those described in the Veeam Backup & Replication User Guide,
section Ports. In addition, Google Cloud Plug-in for Veeam Backup & Replication also uses ports listed in the
following table.

_

Workstation web  Backup appliance TCP/HTTPS Required to access the Web Ul
browser component from a user workstation.

TCP/HTTPS 13140 Required to communicate with the
REST API service running on the
backup appliance.

Worker instance TCP/HTTPS 443 Required to access the file-level
recovery browser running on a
worker instance during the file-level
recovery process.

Backup Ubuntu Security TCP/HTTP 80 Required to get OS security updates.
appliance Repository
(security.ubuntu.com)

Veeam Update TCP/HTTPS = 443 Required to download available
Repository product updates, worker
(repository.veeam.com), deployment packages and restore
Amazon CloudFront utilities.

(cloudfront.net,

amazonaws.com) Note:Veeam Update Repository

uses the Amazon CloudFront service
to distribute traffic when
downloading product updates.

SMTP server TCP 587 Required to send email notifications.

Note: You cannot use the TCP port
25 that is most commonly used by
SMTP servers — the portis always
blocked by Google Compute Engine.
For more information, see Google
Cloud documentation.

nginx web server HTTPS 80/443 Required to upgradethe backup
(nginx.org) appliance.
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Google Cloud
Plug-in for
Veeam Backup &
Replication

Veeam Backup &
Replication
console and
Veeam ONE
server

Worker instance

NOTE

PostgreSQL Apt
Repository
(apt.postgresqgl.org)

Microsoft Package
Repository
(packages.microsoft.com)

Backup appliance, Google
Cloud services

Backup server

Backup server

Google Cloud services

Cloud SQL instances

Cloud Spanner instances

HTTPS

HTTPS

TCP/HTTPS

TCP

TCP

TCP/HTTPS

TCP

TCP

TCP
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80/443

80/443

443

6172

9403

443

3306

5432

443

Required to get PostgreSQL
updates.

Required to get .NET and ASP.NET
updates.

Required to communicate with
Google Cloud.

Required to connect to a component
that enables communication with
the Veeam Backup & Replication
database.

Required to connect to Google
Cloud Plug-in for Veeam Backup &
Replication.

Required to perform data protection
and disaster recovery operations.

When you deploy a backup appliance from the Veeam Backup & Replication console, Veeam Backup &
Replication automatically creates firewall rules for the required ports to allow communication between the
backup server and the appliance components.



Plug-In Permissions

To perform backup and restore operations, accounts that Google Cloud Plug-in for Veeam Backup & Replication
uses to perform data protection and disaster recovery operations must be granted the following permissions.

Veeam Backup & Replication User Account Permissions

A user account that you use when installing and working with Veeam Backup & Replication must have the
permissions listed in the Veeam Backup & Replication User Guide, section Installing and Using Veeam Backup &
Replication.

Veeam Backup for Google Cloud User Account Permissions

A user account that Veeam Backup & Replication uses to authenticate against a backup appliance and get access
to the appliance functionality must be assigned the Portal Administrator role. For more information on user
roles, see Managing User Accounts.

NOTE

When you deploy a backup appliance from the Veeam Backup & Replication console, Veeam Backup &
Replication automatically creates the necessary user account that is assigned all the required permissions.

Google Cloud Service Account Permissions

Google Cloud Plug-in for Veeam Backup & Replication requires the following service accounts:

e A service account whose permissions are used to create, connect and manage backup appliances. You can
create this account manually in Google Cloud or instruct Veeam Backup & Replication to create the
account automatically.

If you instruct Veeam Backup & Replication to create the service account automatically, the account is
assigned the Owner role with a wide scope of permissions and capabilities. If you create a new service
account in Google Cloud manually, consider that the service account must have the following minimal set
of permissions:
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» List of permissions

addresses
disks.
disks.
disks.
disks.
disks.
disks.use
firewalls

compute.
compute.
compute.
compute.
compute.
compute.
compute.
compute.
compute.
compute.
compute.
compute.
compute.
compute.
compute.
compute
compute.
compute.
compute.
compute.
compute.
compute.
compute.
compute.
compute.
compute.
compute.
compute.
compute.
compute.
compute.
compute.

get

instances
instances
instances
instances
instances

snapshots
snapshots
snapshots
snapshots

zones.get

instances.
.instances.
instances.
networks.get
networks.list
projects.get
regions.get
regions.list

.list

create
createSnapshot
delete

setLabels

.list

globalOperations.get

.attachDisk
.detachDisk

.get
.getGuestAttributes
.list

setMetadata

start

stop

.Create
.delete

.get
.useReadOnly

subnetworks.get
subnetworks.list
zoneOperations.get

zones.list
machineTypes.list
deploymentmanager.
deploymentmanager.
deploymentmanager.
deploymentmanager.

deployments.create
deployments.delete
deployments.get
operations.get

deploymentmanager.resources.list
iam.roles.create
iam.serviceAccounts.actAs
iap.tunnelInstances.accessViaIAP
resourcemanager.projects.getIamPolicy
resourcemanager.projects.setIamPolicy

storage.buckets.create

After you create a service account in Google Cloud, you must add it to Veeam Backup & Replication as
described in the Veeam Backup & Replication User Guide, section Google Cloud Platform Service Account.

A service account whose permissions are used to perform data protection and disaster recovery operations
with Google Cloud resources.

o When you deploy a new backup appliance, the default service account is automatically created on this
appliance and is assigned all the required permissions.

o When you connect to an existing backup appliance, Google Cloud Plug-in for Veeam Backup &
Replication uses a service account with a set of predefined permissions that has already been created
on this appliance.
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Virtualization Servers and Hosts Service Account Permissions

If you plan to copy backups to on-premises repositories, to perform restore to VMware vSphere and Microsoft
Hyper-V environments, or to perform other tasks related to virtualization servers and hosts, you must check
whether the service account specified for these servers and hosts has the required permissions described in the
Veeam Backup & Replication User Guide for VMware vSphere and Veeam Backup & Replication User Guide for
Microsoft Hyper-V, section Using Virtualization Servers and Hosts.

Microsoft Azure Account Permissions

An Azure AD application that you plan to use to restore VM instances to Microsoft Azure must have permissions
described in the Veeam Backup & Replication User Guide, section Permissions.

AWS |IAM User Permissions

An IAM user whose one-time access keys you plan to use to perform restore of VM instances to Amazon EC2
must have permissions described in the Veeam Backup & Replication User Guide, section AWS IAM User
Permissions.
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Service Account Permissions

Google Cloud Identity and Access Management (IAM) roles that Veeam Backup for Google Cloud uses to
perform data protection and disaster recovery operations must have permissions to access Google Cloud
services and resources.
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Default Permissions

Veeam Backup for Google Cloud requires a service account in each Google Cloud project where data protection
and disaster recovery tasks will be performed. To allow Veeam Backup for Google Cloud to access Google Cloud
services and resources that you want to protect, service accounts used by Veeam Backup for Google Cloud must
have the following minimal set of permissions:

compute.disks.addResourcePolicies
compute.disks.get
compute.instances.get
compute.resourcePolicies.create
compute.resourcePolicies.get
compute.resourcePolicies.use
compute.zones.get
serviceusage.services.list
compute.projects.get
resourcemanager.projects.get
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Repository Permissions

To allow Veeam Backup for Google Cloud to create a backup repository in a Google Cloud storage bucket and to
access the repository when performing backup and restore operations, the service account associated with the
Google Cloud project in which this bucket resides must have the following permissions:

storage.buckets.list
storage.buckets.get
storage.objects.create
storage.objects.delete
storage.objects.list
storage.objects.get
storage.hmacKeys.create
storage.hmacKeys.list
storage.hmacKeys.get
resourcemanager.projects.get
serviceusage.services.list
storage.buckets.getIamPolicy
storage.buckets.setIamPolicy *
compute.projects.get
storage.multipartUploads.create
storage.multipartUploads.abort

* Veeam Backup for Google Cloud will use the storage.buckets.setIamPolicy permission only to grant
access to repositories while performing SQL backup operations.
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Worker Permissions

To allow Veeam Backup for Google Cloud to create a worker instance in a Google Cloud project and to access
the instance when performing backup and restore operations, the service account associated with the project
must have the following permissions:

66 | Veeam Badkup for Google Cloud | User Guide | 5.0.2.41



VM Backup and Restore Permissions
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compute.regions.list
compute.disks.list
compute.instances.get
compute.instances.list
compute.snapshots.get
compute.snapshots.list
compute.zones.get
compute.zones.list
compute.globalOperations.get
compute.zoneOperations.get
compute.regionOperations.get
resourcemanager.projects.get
compute.projects.get
compute.firewalls.list
compute.snapshots.getIamPolicy
compute.networks.list
compute.subnetworks.list
resourcemanager.projects.getIamPolicy
resourcemanager.projects.setIamPolicy *
iam.serviceAccounts.actAs
compute.disks.create
compute.disks.createSnapshot
compute.disks.delete
compute.disks.setLabels
compute.instances.attachDisk
compute.instances.create
compute.instances.delete
compute.instances.detachDisk
compute.instances.setMetadata
compute.instances.setName
compute.instances.setServiceAccount
compute.instances.setLabels
compute.instances.setTags
compute.routes.list
compute.regions.get
compute.snapshots.create
compute.snapshots.setlLabels
compute.snapshots.setIamPolicy
compute.snapshots.delete
pubsub.subscriptions.consume
pubsub.subscriptions.create
pubsub.subscriptions.delete
pubsub.subscriptions.list
pubsub.subscriptions.get
logging.sinks.get
logging.sinks.delete
logging.sinks.list
pubsub.topics.attachSubscription
pubsub.topics.detachSubscription
pubsub.topics.create
pubsub.topics.delete
pubsub.topics.list
pubsub.topics.get
pubsub.topics.publish
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compute.machineTypes.get
compute.machineTypes.list
compute.subnetworks.get
compute.subnetworks.use
compute.subnetworks.useExternallp
compute.disks.use
pubsub.subscriptions.setIamPolicy
pubsub.subscriptions.getIamPolicy
pubsub.topics.setIamPolicy
pubsub.topics.getIamPolicy
storage.objects.create
storage.objects.delete
storage.objects.list
storage.objects.get
storage.objects.update
storage.buckets.create
serviceusage.services.list

IMPORTANT

e To allow Veeam Backup for Google Cloud to perform restore to the original location while source
VM instances still exist there, the deletion protection setting must be disabled for the source
instance.

e To allow Veeam Backup for Google Cloud to connect a created worker instance to a Shared VPC
network, the service account associated with the Google Cloud project to which the instance
belongs must also have either the compute.networkUser role for the whole Shared VPC host
project, or the compute.networkvViewer role for the whole host project plus
compute.networkUser for specific subnets in the host project. To learn how to provide access to
Shared VPC networks, see Google Cloud documentation.
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Cloud SQL Backup and Restore Permissions
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compute.regions.list
compute.disks.list
compute.instances.get
compute.instances.list
compute.snapshots.get
compute.snapshots.list
compute.zones.get
compute.zones.list
compute.globalOperations.get
compute.zoneOperations.get
compute.regionOperations.get
resourcemanager.projects.get
compute.projects.get
compute.firewalls.list
compute.snapshots.getIamPolicy
compute.networks.list
compute.subnetworks.list
resourcemanager.projects.getIamPolicy
resourcemanager.projects.setIamPolicy *
iam.serviceAccounts.actAs
compute.disks.create
compute.disks.createSnapshot
compute.disks.delete
compute.disks.setLabels
compute.instances.attachDisk
compute.instances.create
compute.instances.delete
compute.instances.detachDisk
compute.instances.setMetadata
compute.instances.setServiceAccount
compute.instances.setLabels
compute.instances.setTags
compute.routes.list
compute.regions.get
compute.snapshots.create
compute.snapshots.setLabels
compute.snapshots.setIamPolicy
compute.snapshots.delete
pubsub.subscriptions.consume
pubsub.subscriptions.create
pubsub.subscriptions.delete
pubsub.subscriptions.list
pubsub.subscriptions.get
logging.sinks.get
logging.sinks.delete
logging.sinks.list
pubsub.topics.attachSubscription
pubsub.topics.detachSubscription
pubsub.topics.create
pubsub.topics.delete
pubsub.topics.list
pubsub.topics.get
pubsub.topics.publish
compute.machineTypes.get
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compute.machineTypes.list
compute.subnetworks.get
compute.subnetworks.use
compute.subnetworks.useExternallp
compute.disks.use
serviceusage.services.list
cloudsgl.databases.list
cloudsgl.instances.create
cloudsgl.instances.delete
cloudsgl.instances.export
cloudsgl.instances.get
cloudsgl.instances.list
cloudsgl.instances.listServerCas
cloudsgl.users.create
cloudsgl.users.list
cloudsgl.users.update
compute.projects.get

* Veeam Backup for Google Cloud will use the resourcemanager.projects.setIamPolicy permission only
to assignthe cloudsgl.instances.get and cloudsql.instances.restoreBackup permissions to
service accounts while performing backup operations.
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Cloud Spanner Backup and Restore Permissions
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compute.
compute.
compute.
compute.

regions.list
disks.list
instances.get
instances.list
compute.
compute.
compute.
compute.
compute.
compute.
compute.regionOperations.get
resourcemanager.projects.get

snapshots.get
snapshots.list
zones.get

zones.list
globalOperations.get
zoneOperations.get

compute.
compute.

projects.get
firewalls.list
compute.
compute.networks.list
compute.subnetworks.list
resourcemanager.projects.getIamPolicy
iam.serviceAccounts.actAs

snapshots.getIamPolicy

compute.disks.create
compute.
compute.

compute.

disks.createSnapshot
disks.delete
disks.setLabels

compute.
compute.
compute.
compute.
compute.
compute.
compute.
compute.
compute.
compute.
compute.
compute.
compute.
compute.
pubsub.
pubsub.
pubsub.
pubsub.
pubsub.
logging.
logging.

instances
instances
instances
instances
instances.
instances
instances.
instances.

.attachDisk
.Create
.delete
.detachDisk

setMetadata

.setServiceAccount

setLabels
setTags

routes.list
regions.get

snapshots
snapshots.
snapshots.
snapshots

subscriptions
subscriptions
subscriptions.
subscriptions

sinks.get

sinks

.Create

setLabels
setIamPolicy

.delete
subscriptions

.consume
.Create
.delete
list
.get

.delete

list
.attachSubscription

logging.sinks.
pubsub.topics
pubsub.
pubsub.
pubsub.

pubsub.

topics
topics

.detachSubscription
.Create
topics.delete

topics.list
pubsub.topics.get
pubsub.topics.publish
compute.machineTypes.get
compute.machineTypes.list
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compute.subnetworks.get
compute.subnetworks.use
compute.subnetworks.useExternallp
compute.disks.use
serviceusage.services.list
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Snapshot Permissions

To allow Veeam Backup for Google Cloud to create and manage cloud -native snapshots of Google Cloud
instances, the service account associated with the Google Cloud project managing instances that you want to
protect must have the following permissions.

76| VeeamBackup for Google Cloud | User Guide | 5.0.2.41



VM Sna

compute.
compute.
compute.
compute.
compute.
compute.
compute.
compute.
compute.
compute.
compute.
compute.
compute.
compute.
compute.
compute.
compute.
compute.
compute.
compute.
compute.
compute.
compute.
compute.

resourc

logging.
logging.
logging.
logging.
logging.

pubsub.
pubsub.
pubsub.
pubsub.
pubsub.
pubsub.
pubsub.
pubsub.
pubsub.
pubsub.
pubsub.
pubsub.
pubsub.
pubsub.
cloudkm
cloudkm

pshot Permissions

addresses.list
firewalls.list
regions.list
disks.list
disks.createSnapshot
disks.get
instances.get
instances.list
networks.list
projects.get
snapshots.create
snapshots.delete
snapshots.get
snapshots.list
snapshots.getIamPolicy
snapshots.setIamPolicy
snapshots.setLabels
subnetworks.list
routes.list
zones.list
globalOperations.list
globalOperations.get
zoneOperations.get
regionOperations.get
emanager.projects.get
sinks.create
sinks.delete
sinks.get

sinks.list
sinks.update
subscriptions.create
subscriptions.delete
subscriptions.get
subscriptions.list
subscriptions.consume
topics.attachSubscription
topics.create
topics.delete
topics.detachSubscription
topics.get
topics.getIamPolicy
topics.list
topics.setIamPolicy
topics.update
s.keyRings.list
s.cryptoKeys.list

serviceusage.services.list
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Cloud SQL Snapshot Permissions

cloudsgl.backupRuns.create
cloudsgl.backupRuns.delete
cloudsgl .backupRuns.get
cloudsqgl.backupRuns.list
cloudsqgl.databases.list
cloudsgl.instances.get
cloudsgl.instances.list
compute.regions.list
compute.zones.list
logging.sinks.create
logging.sinks.delete
logging.sinks.get
logging.sinks.list
pubsub.subscriptions.consume
pubsub.subscriptions.create
pubsub.subscriptions.delete
pubsub.subscriptions.get
pubsub.subscriptions.list
pubsub.topics.attachSubscription
pubsub.topics.create
pubsub.topics.delete
pubsub.topics.detachSubscription
pubsub.topics.get
pubsub.topics.getIamPolicy
pubsub.topics.list
pubsub.topics.setIamPolicy
serviceusage.services.list
cloudkms.keyRings.list
cloudkms.cryptoKeys.list
compute.projects.get
resourcemanager.projects.get
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Cloud Spanner Snapshot Permissions

spanner.backups.copy,
spanner.backups.create
spanner.backups.get
spanner.backups.list
spanner.backups.delete
spanner.backupOperations.cancel
spanner.backupOperations.get
spanner.backupOperations.list
spanner.databases.createBackup
spanner.databases.list
spanner.instanceConfigs.get
spanner.instanceConfigs.list
spanner.instances.get
spanner.instances.list
compute.regions.list
compute.zones.list
logging.sinks.create
logging.sinks.delete
logging.sinks.get
logging.sinks.list
pubsub.subscriptions.consume
pubsub.subscriptions.create
pubsub.subscriptions.delete
pubsub.subscriptions.get
pubsub.subscriptions.list
pubsub.topics.attachSubscription
pubsub.topics.create
pubsub.topics.delete
pubsub.topics.detachSubscription
pubsub.topics.get
pubsub.topics.getIamPolicy
pubsub.topics.list
pubsub.topics.setIamPolicy,
serviceusage.services.list
cloudkms.keyRings.list
cloudkms.cryptoKeys.list
compute.projects.get
resourcemanager.projects.get
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Backup Permissions

To allow Veeam Backup for Google Cloud to perform backup operations, the service account associated with the
Google Cloud project managing instances that you want to protect must have the following permissions.
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VM Backup Permissions

compute.
compute.
compute.
compute.
compute.
compute.
compute.
compute.
compute.
compute.
compute.
compute.
compute.
compute.
compute.
compute.
compute.
compute.
compute.
compute.
compute.
compute.
compute.
compute.
compute.
compute.

disks.
disks.
disks.

addresses.list
regions.list

list
createSnapshot
get

instances.get
instances.list
snapshots.create
snapshots.delete
snapshots.get
snapshots.list
snapshots.getIamPolicy
snapshots.setIamPolicy

routes.list

zones.list

projects.get
regions.get

machineTypes.

networks.list

snapshots.setLabels
subnetworks.list

get

globalOperations.list
globalOperations.get
zoneOperations.get
regionOperations.get

firewalls.list

resourcemanager.projects.get

resourcemanager.projects.getIamPolicy

logging.
logging.
logging.
logging.
logging.

pubsub.
pubsub.
pubsub.
pubsub.
pubsub.
pubsub.
pubsub.
pubsub.
pubsub.
pubsub.
pubsub.
pubsub.
pubsub.
pubsub.
cloudkm
cloudkm
cloudkm
cloudkm

sinks.create
sinks.delete
sinks.get
sinks.list
sinks.update
subscriptions
subscriptions
subscriptions

subscriptions.

subscriptions

.Create
.delete
.get

list

.consume

topics.attachSubscription

topics.create
topics.delete

topics.detachSubscription

topics.get

topics.getIlamPolicy

topics.list

topics.setIamPolicy

topics.update

s.keyRings.list
s.cryptoKeys.list

s.cryptoKeys.setIamPolicy

s.cryptoKeys.getIamPolicy
serviceusage.services.list
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IMPORTANT

To allow Veeam Backup for Google Cloud to back up a VM instance connected to a Shared VPC network,
the service account associated with the project to which the instance belongs must also have either the
compute.networkUser role for the whole Shared VPC host project, or the compute.networkViewer
role for the whole host project plus compute.networkUser for specific subnets in the host project.

To learn how to provide access to Shared VPC networks, see Google Cloud documentation.

Cloud SQL Backup Permissions

cloudsqgl.
cloudsqgl.
cloudsqgl.

backupRuns
backupRuns
backupRuns

.Create
.delete
.get

cloudsgl.backupRuns.list
list

.export

cloudsgl.databases.

cloudsgl.instances

cloudsgl.instances.get
list

listServerCas

cloudsgl.instances.

cloudsgl.instances.
instances.update

users.list

cloudsqgl.
cloudsqgl.
compute
compute.
logging.
logging.
logging. .get

logging. list

pubsub.subscriptions.
pubsub.subscriptions.
pubsub.
pubsub.
pubsub.

.regions.list
.list

.Create
.delete

zones
sinks
sinks
sinks
sinks.
consume
create
delete

get

list
.attachSubscription
.Create

.delete
.detachSubscription
.get

.getIamPolicy

list

setIamPolicy

subscriptions.
subscriptions.
subscriptions.
pubsub.
pubsub.

topics
topics
pubsub.
pubsub.
pubsub.
pubsub.
pubsub.
pubsub.

topics
topics
topics
topics
topics.
topics.
serviceusage.services.list
cloudkms.keyRings.list
cloudkms.cryptoKeys.list
compute.projects.get
resourcemanager.projects.get

IMPORTANT

To allow Veeam Backup for Google Cloud to use Cloud IAM credentials while backing up a MySQL instance,
the service account associated with the project to which the instance belongs must also have the
cloudsgl.instances.login permission assigned.
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Cloud Spanner Backup Permissions

spanner.databases.list
spanner.databases.get
spanner.databases.getDdl
spanner.databases.beginReadOnlyTransaction
spanner.databases.partitionQuery
spanner.databases.select
spanner.instanceConfigs.get
spanner.instanceConfigs.list
spanner.instances.get
spanner.instances.list
spanner.sessions.create
spanner.sessions.delete
compute.regions.list
compute.zones.list
logging.sinks.create
logging.sinks.delete
logging.sinks.get
logging.sinks.list
pubsub.subscriptions.consume
pubsub.subscriptions.create
pubsub.subscriptions.delete
pubsub.subscriptions.get
pubsub.subscriptions.list
pubsub.topics.attachSubscription
pubsub.topics.create
pubsub.topics.delete
pubsub.topics.detachSubscription,
pubsub.topics.get
pubsub.topics.getIamPolicy
pubsub.topics.list
pubsub.topics.setIamPolicy
serviceusage.services.list
cloudkms.keyRings.list
cloudkms.cryptoKeys.list
compute.projects.get
monitoring.timeSeries.list
resourcemanager.projects.get
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Restore Permissions

To allow Veeam Backup for Google Cloud to perform restore operations, the service account associated with the
Google Cloud project that will be used to manage the restored instances must have the following permissions.
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VM Restore Permissions
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compute.
compute.
.disks

compute

compute.
compute.
compute.
compute.
compute.
compute.
compute.
compute.
compute.
compute.
compute.
compute.
compute.
compute.
compute.
compute.
compute.
compute.
compute.
compute.
compute.
compute.
compute.
compute.
compute.
compute.
compute.
compute.
compute.
compute.
compute.
compute.
compute.
compute.
compute.
compute.
compute.
compute.
compute.
compute.
compute.

addresses.
disks
.get
disks.
disks
disks
disks
firewalls.

.use

globalOperations
globalOperations

instances.
instances
instances
instances.
instances.
instances.
instances.
instances.
instances.
instances.
instances.
instances.
instances
instances
instances
instances.

list

.Create

setLabels

.delete
.useReadOnly

list

.list
.get
create

.delete
.get

setLabels
setMachineResources
setMetadata
setMinCpuPlatform
setName
setScheduling
setServiceAccount
setTags

start

.stop
.updateDisplayDevice
.updateNetworkInterface

setDeletionProtection

machineTypes.list

networks.list

projects.get
regionOperations.get

regions.get
regions.list

snapshots
snapshots
snapshots
snapshots
snapshots.
snapshots.
snapshots

.Create
.delete

.get
.getIamPolicy

list
setLabels

.useReadOnly

subnetworks.list

subnetworks.use

subnetworks.useExternallIp
zoneOperations.get

zones.get

compute.zones.list
iam.serviceAccounts.actAs
iam.serviceAccounts.list
resourcemanager.projects.get
cloudkms.cryptoKeys.list
cloudkms.keyRings.list
compute.addresses.use
compute.
compute.

addresses.uselnternal
disks.list

compute.instances.list
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compute.routes.list
cloudkms.cryptoKeys.setIamPolicy
cloudkms.cryptoKeys.getIamPolicy
serviceusage.services.list
pubsub.subscriptions.setIamPolicy
pubsub.subscriptions.getIamPolicy
pubsub.topics.setIamPolicy
pubsub.topics.getIamPolicy
storage.objects.create
storage.objects.delete
storage.objects.list
storage.objects.get
storage.objects.update
storage.buckets.create

IMPORTANT

To allow Veeam Backup for Google Cloud to connect a restored VM instance to a Shared VPC network, the

service account associated with the project to which the instance belongs must also have either the
compute.networkUser role for the whole Shared VPC host project, or the compute.networkviewer

role for the whole host project plus compute.networkUser for specific subnets in the host project.

To allow Veeam Backup for Google Cloud to check the subnet configuration of the Shared VPC network to
which the restored VM instance is connected, you must also add the following permissions to the service
account associated with the project to which the instance belongs: compute.firewalls.list,
compute.networks.get, compute.routes.list and compute.subnetworks.get for the whole

Shared VPC host project.

To learn how to provide access to Shared VPC networks, see Google Cloud documentation.
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Cloud SQL Restore Permissions

cloudkms.cryptoKeys.getIamPolicy
cloudkms.cryptoKeys.list
cloudkms.cryptoKeys.setIamPolicy
cloudkms.keyRings.list

cloudsgl .backupRuns.get
cloudsgl.instances.create
cloudsgl.instances.get
cloudsgl.instances.import
cloudsgl.instances.restoreBackup
cloudsgl.instances.update
compute.firewalls.list
compute.networks.list
compute.projects.get
compute.regions.list
compute.routes.list
compute.subnetworks.list
compute.zones.list
resourcemanager.projects.get
cloudsgl.backupRuns.list
cloudsgl.databases.create
cloudsgl.databases.list
cloudsgl.instances.list
cloudsgl.instances.listServerCas
cloudsgl.users.create
cloudsgl.users.list
cloudsgl.users.update
pubsub.subscriptions.consume
pubsub.subscriptions.create
pubsub.subscriptions.delete
pubsub.subscriptions.get
pubsub.subscriptions.list
pubsub.topics.attachSubscription
pubsub.topics.create
pubsub.topics.delete
pubsub.topics.detachSubscription
pubsub.topics.get
pubsub.topics.list
serviceusage.services.list
cloudsgl.backupRuns.create
cloudsgl.backupRuns.delete
cloudsgl.databases.get

IMPORTANT

To allow Veeam Backup for Google Cloud to use Cloud IAM credentials while restoring a MySQL instance,
the service account associated with the project to which the instance belongs must also have the
cloudsqgl.instances.login permission assigned.
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Cloud Spanner Restore Permissions

sSpanner.

spanner

spanner.
spanner.
spanner.

spanner

spanner.
spanner.
spanner.
spanner.
spanner.
spanner.
spanner.
spanner.
spanner.
spanner.
spanner.
spanner.
cloudkms
cloudkms
cloudkms
cloudkms

backupOperations.get

.backups.get

backups.restoreDatabase
backups.delete
databaseOperations.get

.databases.create

databases.list
databases.update
instanceConfigOperations.get
instanceConfigs.create
instanceConfigs.delete
instanceConfigs.get
instanceConfigs.list
instanceOperations.get
instances.create
instances.delete
instances.get
instances.list
.cryptoKeys.getIamPolicy
.cryptoKeys.list
.cryptoKeys.setIamPolicy
.keyRings.list

compute.projects.get

monitoring.timeSeries.list

resourcemanager.projects.get
.databases.get

sSpanner

spanner.

spanner

spanner.
spanner.
spanner.
spanner.
spanner.

pubsub.
pubsub.
pubsub.
pubsub.
pubsub.
pubsub.
pubsub.
pubsub.
pubsub.
pubsub.
pubsub.

databases.updateDdl

.databases.beginOrRollbackReadWriteTransaction

databases.beginReadOnlyTransaction
databases.write

databases.select

sessions.create

sessions.delete

subscriptions.consume

subscriptions.create
subscriptions.delete

subscriptions.get

subscriptions.list

topics
topics
topics
topics
topics

topics.

.attachSubscription
.Create

.delete
.detachSubscription
.get

list

serviceusage.services.list

resourcemanager.projects.get

resourcemanager.projects.getIamPolicy

resourcemanager.projects.setIamPolicy
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Permissions Changelog

This section describes the latest changes in service account permissions required for Veeam Backup for Google
Cloud to perform operations.

When you update Veeam Backup for Google Cloud version 4.0 to version 5.0, consider that additional
permissions must be granted to the service accounts used to perform the following operations.

Repository Creation

storage.multipartUploads.create
storage.multipartUploads.abort

File-Level Restore to Original Location

pubsub.subscriptions.setIamPolicy
pubsub.subscriptions.getIamPolicy
pubsub.topics.setIamPolicy
pubsub.topics.getIamPolicy
storage.objects.create
storage.objects.delete
storage.objects.list
storage.objects.get
storage.objects.update
storage.buckets.create
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Cloud Spanner Backup and Restore
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compute.regions.list
compute.disks.list
compute.instances.get
compute.instances.list
compute.snapshots.get
compute.snapshots.list
compute.zones.get
compute.zones.list
compute.globalOperations.get
compute.zoneOperations.get
compute.regionOperations.get
resourcemanager.projects.get
compute.projects.get
compute.firewalls.list
compute.snapshots.getIamPolicy
compute.networks.list
compute.subnetworks.list
resourcemanager.projects.getIamPolicy
iam.serviceAccounts.actAs
compute.disks.create
compute.disks.createSnapshot
compute.disks.delete
compute.disks.setLabels
compute.instances.attachDisk
compute.instances.create
compute.instances.delete
compute.instances.detachDisk
compute.instances.setMetadata
compute.instances.setServiceAccount
compute.instances.setLabels
compute.instances.setTags
compute.routes.list
compute.regions.get
compute.snapshots.create
compute.snapshots.setLabels
compute.snapshots.setIamPolicy
compute.snapshots.delete
pubsub.subscriptions.consume
pubsub.subscriptions.create
pubsub.subscriptions.delete
pubsub.subscriptions.list
pubsub.subscriptions.get
logging.sinks.get
logging.sinks.delete
logging.sinks.list
pubsub.topics.attachSubscription
pubsub.topics.detachSubscription
pubsub.topics.create
pubsub.topics.delete
pubsub.topics.list
pubsub.topics.get
pubsub.topics.publish
compute.machineTypes.get
compute.machineTypes.list
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compute.subnetworks.get
compute.subnetworks.use
compute.subnetworks.useExternallp
compute.disks.use
serviceusage.services.list
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Google Cloud APlIs

The backup appliance and worker instances must have outbound internet access to the following Google Cloud
APIs:

e Compute Engine API

e Service Usage API

e |AM Service Account Credentials API
e Identity and Access Management (IAM) API
e Cloud Resource Manager API

e Cloud Billing API

e Pub/Sub API

e Cloud Key Management Service API
e Cloud SQL Admin API

e Cloud Logging API

e Cloud Spanner API

e Cloud Deployment Manager v2 API
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https://cloud.google.com/spanner/docs/apis
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Considerations and Limitations

When you planto deploy and configure Veeam Backup for Google Cloud, keep in mind the following limitations
and considerations.

Licensing

If the license file is not installed, Veeam Backup for Google Cloud will operate in the Freeedition allowing you
to protect up to 10 instances free of charge.

Software

To access Veeam Backup for Google Cloud, use Microsoft Edge (latest version), Mozilla Firefox (latest version)
or Google Chrome (latest version). Internet Explorer is not supported.

Security Certificates

Veeam Backup for Google Cloud supports certificates only in the PFX and P12 formats.

Backup Repositories

When managing backup repositories, consider the following:

o The Coldline storage class is not supported. For more information on storage classes offered by Cloud
Storage, see Google Cloud documentation.

e You cannot change Google Cloud storage buckets, subdirectories and storage classes for backup
repositories already added to Veeam Backup for Google Cloud.

e Customer-supplied encryption keys (CSEKs) are not supported for repository encryption.

e After you create a repository with encryption enabled, you will not be able to disable encryption for this
repository. However, you will still be able to change the encryption settings as described in section
Editing Backup Repositories.

e A backup repository must not be managed by multiple backup appliances simultaneously. Retention
sessions running on different appliances may corrupt backups stored in the repository, which may result in
unpredictable data loss.

Worker Instances

When managing worker instances, consider the following:

e For Veeam Backup for Google Cloud to be able to deploy the nhumber of worker instances required for a
backup or restore process, you must have enough resource quotas allocated between your projects. To
learn how to check your quotas, see Google Cloud documentation.

95 | Veeam Backup for Google Cloud | User Guide | 5.0.2.41


https://cloud.google.com/storage/docs/storage-classes
https://cloud.google.com/compute/quotas

e To allow Veeam Backup for Google Cloud to connect a created worker instance to a Shared VPC network,
the service account associated with the Google Cloud project to which the instance belongs must have
either the compute.networkUser role for the whole Shared VPC host project, or the
compute.networkViewer role for the whole host project plus compute.networkUser for specific
subnets in the host project.

To learn how to provide access to Shared VPC networks, see Google Cloud documentation.

Backup

When protecting Google Cloud resources, consider the following:

e Veeam Backup for Google Cloud allows you to protect MySQL and PostgreSQL instances. SQL Server
instances are not supported. For more information on types of Cloud SQL instances, see Google Cloud
documentation.

e To allow Veeam Backup for Google Cloud to back up a VM instance connected to a Shared VPC network,
the service account associated with the project to which the instance belongs must have either the
compute.networkUser role for the whole Shared VPC host project, or the compute.networkvViewer
role for the whole host project plus compute.networkUser for specific subnets in the host project.

To learn how to provide access to Shared VPC networks, see Google Cloud documentation.

e Veeam Backup for Google Cloud does not support backup of the default PostgreSQL databases
(templateO, template] and postgres).

e Veeam Backup for Google Cloud does not support backup of Enterprise Plus edition of MySQL and
PostgreSQL instances.

e Veeam Backup for Google Cloud does not support backup of SQL instances of PostgreSQL version 16 or
higher.

e  When backing up Cloud Spanner instances, Veeam Backup for Google Cloud does not process their internal
settings — except for the version retention period setting. For more information on internal settings of
Cloud Spanner instances, see Google Cloud documentation.

Restore

When restoring Google Cloud resources, consider the following:

e When restoring a VM instance, Veeam Backup for Google Cloud recovers data from all zonal and regional
persistent disks (standard, balanced, extreme and SSD) attached to the instance. However, due to
technical reasons, when it comes to local SSDs (SCSI and NVMe), Veeam Backup for Google Cloud is able
to recover only the configuration of these disks, which means that any data stored on the disks is lost
during the restore process.

e To allow Veeam Backup for Google Cloud to connect a restored VM instance to a Shared VPC network, the
service account associated with the project to which the instance belongs must have either the
compute.networkUser role for the whole Shared VPC host project, or the compute.networkviewer
role for the whole host project plus compute.networkUser for specific subnets in the host project.

To learn how to provide access to Shared VPC networks, see Google Cloud documentation.

e Due to Google Cloud technical limitations, Veeam Backup for Google Cloud does not support restore of
local SSDs (SCSI and NVMe).

e Veeam Backup for Google Cloud supports file-level recovery for FAT, FAT32, NTFS, ext2, ext3, ext4, XFS

and Btrfs file systems only. However, attributes of files and folders stored in FAT and FAT32 file systems
cannot be restored to the original location.
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e Veeam Backup for Google Cloud does not support restore of NTFS links (hard links, junction points,
symbolic links) to the original location.

e Veeam Backup for Google Cloud does not support restore of files and folders stored on disks with
Windows-native Data Deduplication enabled.

e Due to Google Cloud techical limitations, Veeam Backup for Google Cloud does not support restore to the
original location if the source Cloud SQL instance is still present in Google Cloud, if it has been recently
deleted (less than a week ago), or if its name is reserved.

e Restore of PostgreSQL instances to Cloud SQL instances of the db-f7-micro and db-g7-small machine
types is not supported. If you want to restore a PostgreSQL instance to one of the specified machine
types, you must first manually create a Cloud SQL instance of the necessary type in the Google Cloud
console as described in Google Cloud documentation, and then restore the backed-up databases to the
created instance as described in section Performing Database Restore.

e Veeam Backup for Google Cloud does not support restore of the default PostgreSQL databases
(templateO, template] and postgres).

e Veeam Backup for Google Cloud does not support restore of Enterprise Plus edition of MySQL and
PostgreSQL instances.

e Veeam Backup for Google Cloud does not support restore of SQL instances of PostgreSQL version 16 or
higher.

e Veeam Backup for Google Cloud does not support restore of encrypted files to their original locations.

e When restoring encrypted folders to the original locations, folder encryption attributes will not be
restored.

e When restoring root folders to their original locations while the folders no longer exist in these locations,
Veeam Backup for Google Cloud restores all the folder attributes in the Overwrite mode.

e Due to Google Cloud technical limitations, Veeam Backup for Google Cloud does not support data
encryption of Cloud SQL instances with multi-regional keys. For more information, see Cloud SQL for
MySQL documentation and Cloud SQL for PostgreSQL documentation.

e Due to Google Cloud technical limitations, Veeam Backup for Google Cloud does not support database
restore to the original location if the source databaseis still located on the server.

e When restoring Cloud SQL instances, Veeam Backup for Google Cloud turns off the point in time recovery
setting, and it is turned on automatically only as soon as the restore process completes, which means that
all the historical data is lost.

97 | Veeam Backup for Google Cloud | User Guide | 5.0.2.41


https://learn.microsoft.com/en-us/windows-server/storage/data-deduplication/overview
https://cloud.google.com/sql/docs/troubleshooting#managing-instances
https://cloud.google.com/sql/docs/postgres/create-instance
https://cloud.google.com/sql/docs/mysql/configure-cmek#key
https://cloud.google.com/sql/docs/mysql/configure-cmek#key
https://cloud.google.com/sql/docs/postgres/configure-cmek#key
https://cloud.google.com/sql/docs/troubleshooting#managing-instances

Sizing and Scalability Guidelines

This section is intended for professionals who search for a best practice answer to sizing-related issues, and
assumes you have already read the whole Veeam Backup for Google Cloud User Guide.

Be aware that a best practice is not the only answer available. It will fit in the majority of cases, but can also be
totally wrong under different circumstances. Make sure that you understand the implications of the
recommended practices, or request assistance. If in doubt, reach out to Veeam professionals on Veeam R&D
Forums.
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Backup Appliance

You can choose the machine type of the VM instance running Veeam Backup for Google Cloud during the
deployment, or later as the environment grows.

General Recommendations

The following recommendations and examples apply to the latest Veeam Backup for Google Cloud builds
(4.0.0.1072 or later).

By default, the backup appliance can process 25 workloads per policy and up to 15 sessions simultaneously,
including running policies, restore, rescan and retention activities.

Appliance Size* Recommended Maximum Number of Protected Workloads

e2-highmem-2 (2 vCPU, 8 GB RAM) 100
e2-standard-4 (4 vCPU, 16 GB RAM) 200
e2-standard-8 (8 vCPU, 32 GB RAM) 2,500
e2-standard-16 (16 vCPU, 64 GB RAM) 5,000

*|t is recommended to add 8 vCPU and 32 GB RAM per each additional 2,500 workloads.

Veeam Backup & Replication Integration

When you connect a backup appliance to the backup infrastructure, its policy and retention data is imported into
the Veeam Backup & Replication database.

You can connect multiple backup appliances to a single Veeam Backup & Replication server. However, when
working in a Google service account with cross-region data transfer, it is recommended to use one Veeam
Backup & Replication server per region, to help you avoid latency issues and meet potential data residency
regulations.

Time Consumption

When you connect an existing backup appliance to the backup infrastructure, the integration process includes
the following steps:

e Retrieving datafrom the appliance.
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e Saving the retrieved data to the Veeam Backup & Replication database.

Snapshots

Protected
Workloads

100 10,000
200 20,000
2,500 250,000
5,000 500,000
NOTE

Backups

10,000

20,000

250,000

500,000

Workload
Processing
Sessions

Policy Sessions

1 100
2 200
25 2,500
50 5,000
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Time Consumption

0:02:26

0:03:44

1:34:52

3:31:20

The process of synchronizing data between the backup appliance and Veeam Backup & Replication
databaseruns every 2 minutes after you add the appliance to the backup infrastructure. Creating new
backup policies and updating policy settings may also trigger the synchronization process.



Object Storage

Veeam Backup for Google Cloud compresses all backed-up data when saving it to object storage. The
compression rate depends on the type and structure of source data and usually varies from 50% to 60%. This
means that the compressed data typically consumes 50% less storage space than the source data.

Average size of backed-up data 40%-50% of source data

Compression rate 50%-60%

Object Sizes

Depending on whether you choose to keep backed-up data in short-term or long-term storage, Veeam Backup
for Google Cloud saves different objects to Google Cloud storage buckets.

Object Type Block Size

Backup data (Standard) 1 MB (compressed to ~512 KB)
Backup data (Archive) 512 MB
Metadata 4 KB (per 1 GB of VM source data)

Storage Bucket Placement

To achieve best performance, create backup repositories in regional storage buckets and place them in the same
region as source instances. A situation where a storage bucket is located far from a source instance may cause
slow network throughput between regions.

Cost Estimation

Veeam Backup for Google Cloud comes with a built-in cost calculator that allows you to estimate your Google
Cloud expenses. It uses publicly available Google Cloud price lists, so it may not reflect your exact cost in case
of custom pricing or an enterprise agreement. Full details can be found at the cost estimation step of the Add
Policy wizard.
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Backup Policies

Since one backup policy can be used to protect multiple workloads at the same time, it is recommended that
you limit the number of processed workloads to simplify the backup schedule and to optimize the backup
performance. As a result, you will have have several small policies instead of a big one.

The default limit for simultaneously processed policies is 25 instances per one policy, with 15 sessions running in
parallel. These values can be changed in the configuration file
/opt/veeam/gcpbackup/ServiceSettings. json.

{

"JobProcess": {
"MaxParallelJobProcesses": 15

s
"Snapshot": {
"MaxConcurrentSnapshots": 25
br
"Backup": {
"MaxConcurrentInstanceBackups": 25
}
}

Where:

e MaxParallelJobProcesses — the maximum number of simultaneously processed sessions (including
policies, restore instance sessions, FLR sessions, and so on).

e MaxConcurrentSnapshots, MaxConcurrentInstanceBackups — the maximum number of
simultaneously processed VM, Cloud SQL or Cloud Spanner instances per one policy.

Keep in mind that changing these values may induce additional monitoring of the backup appliance resource
usage since it may require the machine type of the appliance to be changed to a larger one.

IMPORTANT

Itis not recommended to manually change the default limit for policies processed simultaneously — to
adjust the limit, open a support case.
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Worker Instances

If you want initial full backups to be processed quickly, it is recommended to use a larger worker profile, and
then change it to a smaller profile for incremental backup. You can change worker profile settings on a regional
basis, so make sure that the selected profile is appropriate to process the largest workload within the required
time.

Each worker instance is deployed as an Ubuntu image and is removed once the task that it performs completes.
Machine types of worker instances depend on the regional quota.

Worker Default Usage Backup Speed

Profile Machine Type

Primary e2-highcpu-8 Processing resources while Up to 420 MBps (NTFS disks up to 540
sufficient disk quota is MBps)
available

Secondary e2-highcpu-2 Processing resources while Up to 210 MBps

running out of disk quota

Archiving e2-standard- Transferring data to archive Up to 420 MBps
4 repositories

For details on Google Cloud pricing, see Google Cloud documentation.

VM Instance Backup

The default configuration (e2-highcpu-8) is universal and availablein all Google Cloud regions. For this
configuration, the backup speed is up to 420 MBps if the sum of the source disk sizes is less than 5 TB. For NTFS
disks, the backup speed is up to 540 MBps. For better speed consistency and overall performance at the same
price level, it is recommended to use n2d-highcpu-8 as the primary worker profile. By changing the profile to
e2-highcpu-16, it is possible to achieve the backup speed up to 800 MBps; however, this will require adjusting
the performance disk size of worker instances by changing the value in the configuration file
/opt/veeam/gcpbackup/ServiceSettings. json.

"Backup": {
"TotalHddDisksSize": 10000
}

If the sum of source disk sizes is more than 10 TB, changing the primary worker profile to e2-highcpu-16 (n2d-
highcpu-16) allows you to achieve the backup speed up to 800 MBps. However, this will increase the total
monthly infrastructure costs.

VM Instance Archive

The default configuration (e2-standard-4) allows you to archive data up to 420 MBps. By changing the archiving
worker profile to e2-standard-8, it is possible to achieve the archiving speed up to 500 MBps; however, this will
increase the total monthly infrastructure costs.
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VM Instance Restore

The default configuration (e2-highcpu-4) allows you to restore data up to 170 MBps. For better speed
consistency and overall performance at the same price level, you can use n2d-highcpu-4 as the worker profile.

By default, a worker instance deployed for the entire VM instance restore operation will use an additional
performance disk up to 1500 GB; the disk size can be changed in the configuration file
/opt/veeam/gcpbackup/ServiceSettings.json toincrease the restore speed. To restore VM instances
with a size of 24 TB or more, you can change the worker profile to e2-highcpu-8.

"HardwareSettings": ({
"Restore": "e2-highcpu-8"
}

To achieve a higher restore speed, you can change the worker profile to e2-highcpu-8 with the additional 2048
GB performance disk. However, this will increase the total monthly infrastructure costs.

"HardwareSettings": {
"Restore": "e2-highcpu-8"
}

"Restore": {

"TotalHddDisksSize": 2048
}

File-Level Recovery

To avoid prolonged execution time of file-level recovery operations, itis recommended to change the worker
profile to e2-highmem-4 if the processed VM instances have a lot of disks. The profile can be changed in the
configuration file /opt/veeam/gcpbackup/ServiceSettings.json.

"HardwareSettings": {
"Flr": "e2-highmem-4"
}

IMPORTANT

Itis not recommended to manually change the default worker profile that is used to deploy worker
instances performing restore or file-level recovery operations — to customize the profile, open a support
case.
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Retention

By default, all retention processes run on the backup appliance. However, it is possible to execute these
processes on a worker instance (except for the deletion of an entire backup chain). To do that, it is
recommended to change the backup retention threshold to Oin the configuration file
/opt/veeam/gcpbackup/ServiceSettings.json. You can also adjust the worker profile to fit the size of
the largest processed source instance.

{
"BackupRetention": {
"CreateWorkerRestorePointsThresholdGb": 150
}
"HardwareSettings": ({
"Retention": "e2-highcpu-8"
}
}

Worker Profile Recommendations for Retention

Largest Source Instance Worker Profile

Less than 8 TB e2-highcpu-8
Between 8 and 16 TB e2-highcpu-16
Larger than 16 TB e2-highcpu-32
IMPORTANT

Itis not recommended to manually change the default worker profile that is used to deploy worker
instances performing retention operations — to customize the profile, open a support case.
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Deployment

To deploy Veeam Backup for Google Cloud, do the following:

1. Deploy the backup server as described in the Veeam Backup & Replication User Guide, section Installing
Veeam Backup & Replication.

Alternatively, you can use a backup server that already exists in your backup infrastructure if it meets the
Google Cloud Plug-in for Veeam Backup & Replication system requirements.

2. Install Google Cloud Plug-in for Veeam Backup & Replication on the backup server.

This step applies only to Veeam Backup & Replication versions prior to 12.0. Version 12.0 (and later)
comes pre-packed with Google Cloud Plug-in for Veeam Backup & Replication.

3. Deploy a backup appliance.
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Deploying Plug-In

If your installation package of Veeam Backup & Replication does not provide features that allow you to protect
Google Cloud resources, you must install Google Cloud Plug-in for Veeam Backup & Replication on the backup
server to be able to add your backup appliances to the backup infrastructure.

NOTE

Before you install Google Cloud Plug-in for Veeam Backup & Replication, stop all running backup policies,
disable all jobs, and close the Veeam Backup & Replication console.

To install Google Cloud Plug-in for Veeam Backup & Replication, do the following:
1. Log in to the backup server using anaccount with the local Administrator permissions.

2. Inaweb browser, navigate to the Veeam Backup & Replication: Download page, switch to the Cloud Plug-
ins in the Additional Downloads section, and click the Download icon to download Google Cloud Plug-in
for Veeam Backup & Replication.

3. Open the downloaded GCPPlugin 12.5.0.1257.zip file and launch the
GCPPlugin 12.5.0.1257.exe installation file.

4. Complete the Google Cloud Plug-in for Veeam Backup & Replication wizard:

a. At the License Agreements step, read and accept both the Veeam license agreement, licensing policy,
the 3rd party components that Veeam incorporates, and the license agreements of required software.
If you reject the agreements, you will not be able to continue installation.

To read the terms of the license agreements, click View.

b. At the Installation Path step, you can specify the installation directory. To do that, click Browse. Inthe
Browse for folder window, select the installation directory for the product or create a new one, and
click OK.

c. At the Ready toInstall step, click Install tobegin installation.

Google Cloud Platfrom Plug-In for Veeam Backup & Replication Setup — s

License Agreemenis

Readthe license agreements and accept them to proceed

Please view, print or save the documents linked below.
By clicking "l Accept” button, | hereby agree and consentto the terms of the following license agreements:

Veeam license agreement View
Licensing policy View
3rd party components View
Required software View

<Back Cancel
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Installing Plug-In in Unattended Mode

You can install and uninstall Google Cloud Plug-in for Veeam Backup & Replication in the unattended mode
using the command line interface. The unattended installation mode does not require user interaction — the
installation runs automatically in the background, and you do not have to respond to the installation wizard
prompts. You can use the unattended installation mode to automate the Google Cloud Plug-in for Veeam
Backup & Replication installation process in large-scale environments.

To install Google Cloud Plug-in for Veeam Backup & Replication in the unattended mode, use either of the
following options:

e If Google Cloud Plug-in for Veeam Backup & Replication is a partof Veeam Backup & Replication
installation package, follow the instructions provided in the Veeam Backup & Replication User Guide,
section Installing Veeam Backup & Replication in Unattended Mode.

e If Google Cloud Plug-in for Veeam Backup & Replication is delivered as a separate .EXE file, follow the
instructions provided in this section.

Before You Begin

Before you start unattended installation, do the following:

1. Download the Google Cloud Plug-in for Veeam Backup & Replication .EXE file as described in section
Installing Plug-In (steps 1-4).

2. Check compatibility of the Google Cloud Plug-in for Veeam Backup & Replication and Veeam Backup &
Replication versions. For more information, see System Requirements.

Installation Command-Line Syntax

Open the command prompt and run the .EXE file using the following parameters:

$path % /silent /accepteula /acceptlicensingpolicy /acceptthirdpartylicenses /a
cceptrequiredsoftware [/uninstall]

The following command-line parameters are used to run the setup file:

‘IHHHiHHH%IIIIIIIIIIIIIHEHHHHHIIIllHHHHHEHHHIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII

%path% Yes Specifies a path to the installation .EXE file on the backup server
or in a network shared folder.

/silent Yes Sets the user interface level to Mone, which means no user
interaction is needed during installation.

/accepteula Yes Confirms that you accept the terms of the Veeam license
agreement.
/acceptlicensingpolicy Yes Confirms that you accept the Veeam licensing policy.
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Parameter Required Description

/acceptthirdpartylicenses = Yes Confirms that you accept the license agreement for 3rd party
components that Veeam incorporates.

/acceptrequiredsoftware  Yes Confirms that you accept the license agreements for each required
software that Veeam will install.

/uninstall No Uninstalls the plug-in.

Example: "GCPPlugin 12.5.0.1257.exe /silent
/accepteula /acceptthirdpartylicenses /uninstall”

[repair No Replaces missing files and firewall rules.

Example: “"GCPPlugin 12.5.0.1257.exe /silent
/accepteula /acceptthirdpartylicenses /repair”
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Upgrading Plug-In

To upgrade Google Cloud Plug-in for Veeam Backup & Replication, do the following:

1. Install a new version of Google Cloud Plug-in for Veeam Backup & Replication as described in section
Installing Plug-In.

2. Upgradebackup appliances from the Veeam Backup & Replication console as described in section
Upgrading Appliances.
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Uninstalling Plug-In

Before you uninstall Google Cloud Plug-in for Veeam Backup & Replication, it is recommended to remove all

connected backup appliances from the backup infrastructure. If you keep the appliances in the backup
infrastructure, the following will happen:

e You will be able to see information on snapshots of VM instances, Cloud SQL instances and Cloud Spanner
Instances in the Veeam Backup & Replication console. However, you will not be able to perform any
operations with these snapshots.

e You will be able to see information on image-level backups of Cloud SQL instances in the Veeam Backup &
Replication console. However, you will not be ableto perform any operations with these backups.

e You will be able to see information on image-level backups of VM instances and perform data recovery
operations using these backups. However, restore of entire VM instances to Google Cloud will start
working as described in the Veeam Backup & Replication User Guide, section How Restore to Google
Compute Engine Works.

e You will be able to see information on image-level backups of Cloud Spanner instances in the Veeam
Backup & Replication console. However, you will not be ableto perform any operations with these
backups.

e You will be able to see information on backup policies. However, you will only be able to remove these
policies from the Veeam Backup & Replication console.

To uninstall Google Cloud Plug-in for Veeam Backup & Replication, do the following:

1. Log in to the backup server using anaccount with the local Administrator permissions.
2. Open the Start menu, navigate to Control Panel > Programs > Programs and Features.
3. Inthe program list, click Google Cloud Plug-in for Veeam Backup & Replication and click Uninstall.

4. In the opened window, click Remove.

Google Cloud Platform Plug-In for Veeam Backup & Replication Se..  — x
Uninstall Al
The compenents below will be removed from your system, IEN

g Google Cloud Platform Plug-In for Veeam Backup & Replication

Click Remove to uninstall Google Cloud Platform Plug-In for Veeam Backup & Replication components.

e | [T | | e

NOTE

After you uninstall Google Cloud Plug-in for Veeam Backup & Replication, you will be no longer able to add
backup appliances and cloud repositories to the backup infrastructure.
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Deploying Backup Appliance

After you install Google Cloud Plug-in for Veeam Backup & Replication, you must add backup appliances to the
backup infrastructure. To do that, use either of the following options:

e Deploying Backup Appliance from Console

e Deploying Backup Appliance from Google Cloud Marketplace
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Deploying Backup Appliance from Console

A backup appliance comes as animage of a Linux-based VM that you can deploy from Veeam Backup &
Replication console. Veeam Backup for Google Cloud is installed on a VM instance that is created in Google
Cloud during the product installation.

To deploy a new backup appliance from the Veeam Backup & Replication console, do the following:

1.

2.

» oW

N vl

o ®

Launch the New Veeam Backup for Google Cloud Appliance wizard.

Choose a deployment mode.

Specify a Veeam Backup for Google Cloud account in which the appliance will be deployed.
Specify a name and description for the appliance.

Specify network settings for the appliance.

Specify IP address settings.

Specify credentials for the default user account.

Wait for the appliance to be added to the backup infrastructure.

Finish working with the wizard.
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Step 1. Launch New Veeam Backup for GCP Appliance Wizard

To launch the New Veeam Backup for GCP Appliance wizard, do the following:
1. In the Veeam Backup & Replication console, open the Backup Infrastructure view.

2. Navigate to Managed Servers and click Add Server on the ribbon.

Alternatively, you can right-click the Managed Servers node and select Add Server.
3. Inthe Add Server window:
a. [Applies only if you have several cloud plug-ins installed] Click Veeam cloud-native backup appliance.

b. Choose Veeam Backup for GCP.

Add Server x

Select the type of a server you want to add to your backup infrastructure, &1l already registered servers can be
found under the banaged Servers node on the Backup Infrastructure tab,

m Vidware wSphere
Adds Whtware private cloud infrastructure servers to the imventory,

W Microsoft Hyper-¥
|

Adds Microsoft private cloud infrastructure servers to the inventary.

Microsoft Windows

L Adds a Microsoft Windows server to the inventony

Linux
_O Adds a Linux server to the inventory,

Veeam Backup for GCP

Connects to an existing appliance, or deploys a new Veearn Backup for GCP appliance,

Kasten K10 backup for Kubernetes

Connects to an existing Kasten K10instance,

Cancel
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Step 2. Choose Deployment Mode

At the Deployment Mode step of the wizard, select the Deploy a new appliance option.

New Veeam Backup for GCP Appliance X

N\ Deployment Mode

E Choose whether you want te connect to an existing appliance or deploy a new one.

Registers an existing Veeam Backup for GCP appliance.

Account

(@ Deploy a new appliance
Virtual Machine Deploys a new Veeam Backup for GCP appliance.
Networking

IP Assignment

Guest 05
Apply

Summary
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Step 3. Specify Service Account Settings

At the Account step of the wizard, do the following:

1.

From the GCP service accountdrop-down list, select a service account whose permissions will be used to
deploy the new backup appliance. Note that the specified service account will further be used by Veeam
Backup & Replication to connect to this appliance.

For a service account to be displayed in the GCP service account drop-down list, it must be created in
Google Cloud and added to the Cloud Credentials Manager as described in the Veeam Backup &
Replication User Guide, section Google Cloud Platform Service Accounts. If you have not added the
necessary service account to the Cloud Credentials Manager beforehand, you can do it without closing the
wizard. To do that, click either the Manage accounts link or the Add button, and complete the Google
Cloud Platform Service Account wizard.

NOTE

When you create a service account using the Veeam Backup & Replication console, the service account is
automatically assigned the Owner IAM role with a wide scope of permissions and capabilities. If you want
the service account to be assigned a limited list of permissions, create a service account manually in Google
Cloud beforehand and then add it to the Cloud Credentials Manager. For more information on required
permissions that must be assigned to the service account, see Plug-In Permissions.

From the Data centerdrop-down list, select a Google Cloud region in which the backup appliance will
reside.

From the Availability zone drop-downllist, select a location within a Google Cloud region where you want
to deploy the backup appliance.

For more information on regions and zones in Google Cloud, see Google Cloud documentation.

Mewr Weearm Backup for GCP Appliance X

N Account
{ E Specify Google Cloud Platform service account, data center region and availability zone,

GCP service account:

Deployment Mode
| 4, veeambackup150553 (Project: rd-backup-3, last edited: 4 days ago) v | | Add... |
et e
Data center:
Virtual Machine 5 ;
|as|a-east‘| (Taiwan) v |
Networking Select a data center region based on your regulatory and compliance requirements.
IP Assignment Aoailability zone:
| asia-east]-a hd |
Guzsi0E Select an availability zone based on the geographical proximity or pricing.
Apply
Summary

< Previous Mext = Finish Cancel
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Step 4. Specify VM Instance Name and Description

At the Virtual Machine step of the wizard, specify a name and description for the VM instance where Veeam
Backup for Google Cloud will be deployed. Note that the name must meet the naming convention for Compute
Engine resources.

TIP

By default, Veeam Backup & Replication uses the recommended eZ2-standard-2 machine type for the

backup appliance. If you want to define a specific machine type for the VM instance, click Advanced and
select the necessary type in the Machine Type window.

For the list of all existing machine types, see Sizing and Scalability Guidelines.

New Veeam Backup for GCP Appliance x

[@\N Virtual Machine

E Specify VM name and description for the new appliance.

Deployment Mode Instance name:

[ pria-maintenance

Account .
Description:

_ maintenance server

Networking
IP Assignment

Machine Type X
Guest OS

Machine type:
Apply e2-standard-2 (2 cores, 6:00 G8 memory) v
Summary ek yCPUs: 2

[ Memory: 800 GB

Advanced proxy settings include vCPU and memory sizing settings for prosy VM. Advanced

= Previous Mext > Finish Cancel
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Step 5. Specify Network Settings

At the Networking step of the wizard, do the following:

1.

4.

Choose a virtual private cloud (VPC) network to which the backup appliance will be connected.
You can create a new VPC network or specify an existing one:

o To create a new VPC network, select the (create new) option from the VPC drop-down list. Veeam
Backup & Replication will automatically create a network with a set of predefined firewall rules.

o To specify an existing VPC network, select it from the VPC drop-downlist. For a VPC network to be
displayedin the list of available networks, it must be created in the Google Cloud for the region
specified at step 3 of the wizard, as described in Google Cloud documentation.

Choose a subnet to which the backup appliance will be connected.

You can create a new subnet or specify an existing one:

o To create a new subnet, select the (create new) option from the Subnet drop-down list. Veeam
Backup & Replication will automatically create a subnet in the specified VPC network.

o To specify an existing subnet, select it from the Subnet drop-downlist. For a subnet to be displayed
in the list of available subnets, it must be created in the specified VPC network as described in Google
Cloud documentation.

Choose a network tag that will be assigned to the backup appliance.
You can create a new tag or specify an existing one:

o To create a new tag, select the (create new) option from the Network tag drop-down list. Veeam
Backup & Replication will automatically create a tag with the appliance name.

If you have chosen to connect the backup appliance to a shared VPC network, Veeam Backup &
Replication will not be able to create a new network tag with required firewall rules automatically
while deploying the appliance. That is why you must either specify an existing network tag, or
configure firewall rules associated with the selected VPC manually.

o To specify an existing tag, select it from the Network tag drop-downlist. For a tag to be displayedin
the list of available tags, it must be created in Google Cloud as described in Google Cloud
documentation.

IMPORTANT
If you specify an existing network tag, consider that the following firewall rules must apply to the tag:

e Arule that allows outbound internet access from the backup appliance to Google Cloud APIs listed

in section Planning and Preparation.

e Arule that allows inbound internet access to the backup appliance from both the backup server and

a local machine that you plan to use to work with Veeam Backup for Google Cloud.

e Arule that allows ingress traffic from the Google IAP to the backup appliance through the SSH

protocol (IP range 35.235.240.0/20) to perform automatic updates of the TLS certificates installed
on the appliance. For more information on the Google IAP, see Google Cloud documentation.

To learn how to create firewall rules, see Google Cloud documentation.

[Applies only if you have chosen to create a new network tag] In the Backup server public IP address field,
specify an IP address or a scope of IP addresses that will be allowed to access the backup appliance.
Veeam Backup & Replication will create a firewall rule for the specified IP addresses. Note that the IP
address of the backup server must fall into the specified IP address range.
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TIP

The IPv4 addressranges must be specified in the CIDR notation (for example, 12.23.34.0/24).To
specify multiple IP addresses or multiple scopes of IP addresses, use a comma-separated list.

Mew Weearn Backup for GCP Appliance x

O\ Networking
( E Network resources are automatically created. Configure different settings, if you want to use existing resources.

Deployment Made VRC:

| [create new) w |
Account I -

Specify Virtual Private Cloud (VPC) to use.
Virtual Machine Subhet:

P e 2

Choose an |P address range for the selected VPC,

IP Assignment

Metwark tag:
Guest 05 | [create new) e |
Apply Specify network tag assigned to backup appliance instance,
Summary Backup server public IP address:

| 2442121 |

Specify backup server public IP from which backup appliance will be accessed.

< Previous | | Mext = Finish
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Step 6. Specify IP Address Settings

At the IP Assignment step of the wizard, choose whether you want to assign a dynamic or a static IP address to
the backup appliance.

To assign a static IP address, you can either reserve a new address or specify an existing one:

e To reserve a new IP address, select the (create new) option from the Use the following address drop-
down list.

e To assignanexisting IP address, select it from the Use the following address drop-down list. For an IP
addressto be displayed in the list of availablestatic IP addresses, it must be reserved in Google Cloud as
described in Google Cloud documentation.

NOTE

You can use only IPv4 regional IP address as static external IP addresses for backup appliances.

MNew Weearn Backup for GCP Appliance X

(@\N IP Assignment

E Specify the type of IP to assign to the appliance.

(® Dynamic IP address
Cynamic [P addresses may change after each appliance reboot.

Deploymeant Made

Account
() Static IP address

Virtual Machine Use the following IP address:

Metwaorking

Guest OS5
Apply

Summary

< Previous MNext = Finish Cancel
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Step 7. Specify User Credentials

At the Guest OS step of the wizard, specify a user whose credentials Veeam Backup & Replication will use to
create the Default Administrator account on the backup appliance.

For a user to be displayedin the Create the following administrator credentials drop -down list, it must be added
to the Credentials Manager as described in the Veeam Backup & Replication User Guide, section Standard
Accounts. If you have not added the necessary user to the Credential Manager beforehand, you can do it without
closing the New Veeam Backup for Google Cloud Appliance wizard. To do that, click either the Manage accounts
link or the Add button, and then specify the user name, password and description in the Credentials window.

Mew Veearn Backup for GCP Appliance X

@ Guest 0S

E Specify guest OS5 settings for the new appliance.

Deployment Mode Create the following adrministrator credentials:

4, administrator (TW, last edited: 23 days ago) w Add...

Account Manage accounts
Virtual Machine

MNetworking

IP Assignment

Apply

Summary

< Previous Apply Finish Cancel
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Step 8. Track Progress

Veeam Backup & Replication will display the results of every step performed while deploying the backup
appliance. At the Apply step of the wizard, wait for the process to complete and click Next.

Mew Veearn Backup for GCP Appliance X

tE I\ Apply
E Please wait while required operations are being performed. This may take a few minutes..,

Deployment Mode Message Duration

) Backup appliance has been deployed successfully 0:09:27
) computen1.disk atlanta-1632308632-data-disk has been creat...  0:00:14
) computen ] network veeam-1632308632-network has been cre... 0:00:14
0 iamawlserviceAccount veeam-1632308632-sa has been created... 0:00:14
(v] computev1.firewall atlanta-2021-09-22-13-03-46-1632308632... 00012

Account

Virtual Machine

Netwaorking
2 computen.firewall atlanta-2021-09-22-13-03-46-1632308632... 0:00:18
IP Assignment 2 computen1.subnetwork vesam-1632308632-subnetwork has b... 0:00:24
) computewlinstance atlanta has been created successfully... 0:00:32
Guest 0S () Backup appliance has been initialized successfully 0:01:38
2 Account administrator has been created successfully 0:00:02
_ 3 Account roles have been granted successfully 0:00:26
) Checking for updates.., 0:00:16
Summary ) 36 updates have been installzd successfully 0:03:01

) Rebooting the backup appliance...

< Previous MNext > Finish Cance
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Step 9. Finish Working with Wizard

At the Summary step of the wizard, review summary information and click Finish. After the backup appliance is
deployed, you will be able to configure its settings in the Veeam Backup for Google Cloud Web UI.

TIP

If you want to configure repositories immediately after the backup appliance is deployed, select the Open
Google Cloud Storage backup repository creation wizard when I click Finish check box and follow the
instructions provided in section Adding Repositories.

Mews Veearn Backup for GCP Appliance

t. \, Summary
{ E You can copy the configuration information bellow for future reference,

Deployment Mode Summary:
Backup appliance has been deployed successfully
Account Account options:
GCP service account: zdservicefordeploy
Virtual Machine Data center: europe-north1 (Finland)
Awailability zone: europe-north1-a
Netwarking Wirtual machine options:
Virtual machine name: atlanta
IP Assignment Guest 05 credentials: administrator
Metworking cptions:
VPC: veeam-1632308632-network
Guest 0%

Subnet: veeam-1632308632-subnetwaork
Security group: atlanta-2021-09-22-13-03-46-deployment
Apply IP address: 192,0.2.1

Open Google Cloud Storage backup repository creation wizard when | click Finish

< Previous Next > Cance
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Deploying Backup Appliance from Google Cloud
Marketplace

A backup appliance comes as animage of a Linux-based VM that you can deploy from Google Cloud
Marketplace. Veeam Backup for Google Cloud is installed on a VM instance that is created in Google Cloud
during the product installation.

To deploy a backup appliance, do the following:

1. Log in to Google Cloud Marketplace using credentials of a Google account that has the Editor role
granted.

To learn how to manage user roles in the Google Cloud console, see Google Cloud documentation.
2. Click Explore the marketplace.
3. Inthe search field, enter Veeam Backup for Google Cloud and press [Enter] on the keyboard.
4. In the list of searchresults, click Veeam Backup for Google Cloud to open the product overview page.

5. Click Launch.

Veeam Backup for Google Cloud
veeam Veeam Software

Google-native backup and recovery, built for simplicity, scale, savings and
security

m VIEW DEPLOYMENTS CONTACT SALES

OVERVIEW PRICING DOCUMENTATION SUPPORT RELATED PRODUCTS
Overview
Google Cloud and Veeam® continue to deliver a tightly integrated portfolio Additional details

for protecting and managing hybrid-cloud data, inclusive of Compute Engine.
While Google ensures the availability and reliability of Compute Engine
resources for building and deploying production applications and services,

Runs on: Google Compute Engine

Type: Virtual machines, Single VM

the responsibility to secure and protect data is always retained by you, Architecture: X26_64
including backup. Last product update: 12/6/23
Category: Security, Storage

What is Veeam Backup for Google Cloud? Version: 5.0

_ Operating System: Ubuntu 20.04
Veeam® Backup for Google Cloud delivers native, policy-based protection for

reliable recovery from accidental deletion, ransomware, and other data loss
scenarios for Compute Engine VMs and Cloud SQL. An APIHirst approach, Add to Service Catalog: Deployment .zip file @
secure backup and full- and file-level restore ensure resilient protection that's

easy and cost-optimized, freeing up time and resources for strategic IT

priorities.

Package contents: Veeam Backup for Google Cloud 5.0

6. Onthe New Veeam Backup for Google Cloud deployment page, configure the following installation
settings:

a. Select a project to which the VM instance running Veeam Backup for Google Cloud will belong.

IMPORTANT

Make sure that Google Cloud APIs listed in the Planning and Preparation section are enabled for the
selected project. Otherwise, Veeam Backup for Google Cloud deployment may fail or cause unexpected
errors. To learn how to enable APIs for Google Cloud projects, see Google Cloud documentation.
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b. In the Deployment name field, enter a name for the new Veeam Backup for Google Cloud

deployment.

The deployment will include the VM instance running Veeam Backup for Google Cloud, the Google
Cloud service account used by the VM instance to access Google Cloud APIs, firewall rules defined to
allow traffic to and from the VM instance, and other configuration details specified during installation.

c. From the Zone drop-down list, select an availability zone within a Google Cloud region in which the
VM instance running Veeam Backup for Google Cloud will reside.

To learn how to configure availability and redundancy settings for Google Cloud resources, see

Google Cloud documentation.

d. In the Machine type section, specify the number of vCPUs and the amount of memory on Compute
Engine that will be allocated to the VM instance running Veeam Backup for Google Cloud.

The recommended hardware requirement for a VM instance running Veeam Backup for Google Cloud
is an e2-standard-2 instance with 2 vCPUs and 8 GB RAM.

e. In the Disks section, specify the size of a boot disk that will be attached to the VM instance running
Veeam Backup for Google Cloud, and the size of an additional data disk where the application

database and logs will be stored.

New Veeam Backup for Google Cloud deployment

D name *
{ veeam-backup-fer-google-cloud-2 ]
Zone
{ua-wesﬁ-s - @ ]
Machine type
+ General purpose Compute optimized
Machine types for common workloads, optimized for cost and flexibility
Series
{EZ T ]

CPU platform selection based on availability

Machine type
{ e2-standard-2 (2 vCPU, 1 core, 8 GB memory) - ]

< vCPU Memory
= 2 soe

Disks
Boot disk size in GB
{ 10

Data disk size in GB
{ 20

Additional information

Veeam Backup for Google Cloud overview

Product provided by Veeam Software

Veeam Backup for Google Cloud Platform Usage Fee CHF 0.00/mo

Veeam Software does not charge a usage fee.

All products are priced in USD and charged in the currency (CHF) specified by your Billing
Account. The price for this menth is calculated with an exchange rate of 1 USD = 0.88
CHF

created or consumed by this product (or the fees charged for such
consumption). Veeam Software may be able to provide a more accurate
estimate of monthly GCP laaS consumption

Software

Operating System Ubuntu(20.04)

Software Veeam Backup for Google Cloud(5.0)

f. In the Networking section, specify a VPC network and a subnet to which the VM instance running
Veeam Backup for Google Cloud will be connected.

For a VPC network and a subnet to be displayed in the lists of available networks, they must be
created in the Google Cloud console for the region specified at step 5b, as described in Google Cloud

documentation.
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IMPORTANT
e The specified VPC network and subnet must have the outbound internet access to Google Cloud
APIs listed in the Planning and Preparation section. Otherwise, Veeam Backup for Google Cloud will
not work properly.
e The specified VPC network and subnet must allow the inbound internet access from a local machine
that you plan to use to work with Veeam Backup for Google Cloud.

To learn how to enable internet access for VPC networks and subnets, see Google Cloud documentation.

If there are no firewall rules that allow inbound HTTPS traffic in the specified network, you must
select the Allow HTTPS traffic from the internet and specify the allowed IP address ranges explicitly.

If you plan connect to Veeam Backup for Google Cloud using the Veeam Backup for Google Cloud
REST API, you must select the Allow public API traffic from the internet check box and specify the
allowed IP address ranges. You can also allow SSH connections to the backup appliance, which may be
required for debugging and troubleshooting purposes.

TIP

The IPv4 addressranges must be specified in the CIDR notation (for example, 12.23.34.0/24). To letall

IPv4 addresses access the VM instance running Veeam Backup for Google Cloud, you can enter
0.0.0.0/0.However, note that allowing access from all IPv4 addresses is unsafe and thus not

recommended in production environments.

g. Click Deploy tobegin installation.

After installation completes, the Suggested next steps section will display a link to the Veeam Backup for
Google Cloud Web Ul. Click the link to proceed to the initial configuration required to start working with Veeam
Backup for Google Cloud.

After You Install

To start working with Veeam Backup for Google Cloud, you must perform the initial configuration of the backup
appliance:

1. In a web browser, navigate to the Veeam Backup for Google Cloud web address.

The address consists of a public IPv4 address or DNS hostname of the backup appliance. Note that the
website is available over HTTPS only.

IMPORTANT

Internet Explorer is not supported. To access Veeam Backup for Google Cloud, use Microsoft Edge (latest
version), Mozilla Firefox (latest version) or Google Chrome (latest version).

2. Read and accept the Veeam license agreement, Veeam licensing policy, license agreements of the 3rd
party components and license agreements of the required 3rd party software. If you reject the terms and
conditions, you will not be able to continue installation.

3. Inthe Instance ID field, specify the unique numeric identifier of the VM instance running Veeam Backup
for Google Cloud to prove that you are the owner of this VM instance.

To obtain the ID assigned to the VM instance upon creation, you can either look it up on the Instances
page in the Google Cloud console, or send a query to the metadata server API using the gcloud command -
line tool. To learn how to retrieve instance metadata, see Google Cloud documentation.
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4. Create the Default Administrator account whose credentials you will use for your first login to Veeam
Backup for Google Cloud.

NOTE

To increase the security of the Default Administrator account, it is recommended that you enable multi-

factor authentication (MFA) for the account after you first log in to Veeam Backup for Google Cloud. To
learn how to enable MFA, see Enabling Multi-Factor Authentication.

@ Veeam Backup for Google Cloud

Create Default Administrator

Username: wendy_may
Password: | seeseseees

Repeat password: | seesseree

The password must be at

o Ileast & characters long. It
must contain at least 1
numeric character (0-8), 1
uppercase letter (A-Z) and 1
lowercase letter (a-z).
Monotonic sequences (such
55 1234) are not allowed.
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5. Log in to Veeam Backup for Google Cloud with the credentials of the Default Administrator account as
described in section Accessing Veeam Backup for Google Cloud.

You will receive a warning in the notification area notifying that the service account created during
product installation does not have the permissions required to perform data protection tasks for the
project to which the backup appliance belongs. You can grant the missing permissions to the service
account later when configuring Veeam Backup for Google Cloud as described in section Managing Projects

and Folders.

@ Veeam Backup for Google Cloud

Monitoring

| # overview

Sessions in Last 24 Hours

[A view session Logs...

Nov 20, 2023 5:06 PM

\ administrator v |¢) Configuration

Successful {

-
@ Resources ® Eailed 21 IE' oo i
Management
E Policies Auto-display new messages D
Warnin, 1 L
& Protected Data ! € 3 L
g Backups: 2 0of 3 67%
. Session Logs
@ Success 14 1
S Q o
|> Running now 3
Protected Workloads Bl Last 24 hours v Storage Usage
Iil snapshots: J,  Backups: E Archives:
5TE e = 211 ¢8
g Virtual machines 16 of 1126 1% 7090 Tota
@ Cloud SQL instances 1 of 10 10%
-~ ® standard: 161 GE
Total:
572 ce ® Nearline: 0Bytes
Cloud Spanner
E;% instances 0078 0% ® Archive: 47171GE

Top Policies By durationincrease ~  Type: Snapshot  Backup  Archive

Policy Duration start Time

sapaner 19 sec 11/16 06:56 PM

Percentage

Bottlenecks Overview

@ Optimal

Total workers wait time

O Region disk quota

@ Appliance memory sizing
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Uninstalling Veeam Backup for Google Cloud

Veeam Backup for Google Cloud creates a number of resources while operating in Google Cloud, and these
resources are not removed from Google Cloud automatically when you uninstall the solution. That is why you
must perform the following steps to uninstall Veeam Backup for Google Cloud:

1.

Locate and save the unique numeric identifier of the VM instance running Veeam Backup for Google Cloud
— you will need it later.

To obtain the ID, you can either look it up on the Instances pagein the Google Cloud console, or send a
query to the metadata server API using the gcloud command-line tool. To learn how to retrieve instance
metadata, see Google Cloud documentation.

Save the names of Google Cloud projects that have ever been added to Veeam Backup for Google Cloud —
you will need it later.

To obtain the names, you can look them up on the Infrastructure > Projects and Folders tab in the Veeam
Backup for Google Cloud UI.

Log in to Google Cloud Marketplace using credentials of the Google account that you used to install
Veeam Backup for Google Cloud.

Navigate to Your products.

Click Veeam Backup for Google Cloud to open the product overview page.

Click Delete.

Google Cloud Platform & RnD Backup Q,  Search products and resources
Deployment Manager & veeam-backup-for-google-cloud W DELETE X veeambackup
¥y  Deployments
®  veeam-backup-for-google-cloud has been deployed VBBAM Veeam Backup for Google Cloud
i Typeregistry Solution provided by Veeam Software Group GmbH
W Overview - veeam-backup-for-google-cloud
Instance veeam-backup-for-google-cloud-vm
- veeambackup veeambackupna Instance zone europe-west1-d
w I veeambackup-vm-tmpl vim_instance.py Instance machine type nl-standard-2

B veeam-backup-for-geogle-cloud-vm vm instance v MORE ABOUT THE SOFTWARE

B veeam-backup-for-google-cloud-vm-data-disk disk

B veeam-1621595556-sa service account Get started with Veeam Backup for Google Cloud

B veeam-backup-for-google-cloud-tep-443 firewall ssu |~

B veeam-backup-for-google-cloud-ssh firews!
Suggested next steps

= Access the Veeam Backup for Google Cloud interface
Visit hitps//34.77.134141 14

= Assign a static external IP address to your VM instance
An ephemeral external IP address has been assigned to the VM instance. If you

require a static external IP address, you may promote the address to static. Learn
more 4

Documentation

= Product Page [
Veeam Backup for Goagle Cloud product page

= User Guide[”
Veeam Backup for Google Cloud user guide

Wait until Veeam Backup for Google Cloud is removed from your organization domain.
Navigate to IAM & Admins > |AM.

In the list of permissions, locate the deleted:serviceAccount:veeam member, and then unassign all
existing roles from this member.

Navigate to IAM & Admins > Roles.

In the list of roles, locate the role either with the name that starts with Veeam. VB. * (for Veeam Backup for
Google Cloud version 4.0 or later) or with the name that contains the ID of the VM instance that was
running Veeam Backup for Google Cloud (for the previous versions), and then delete this role.
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NOTE

It may take up to one week for the role to be deleted.

10. Navigate to Logging > Logs Router.

In the list of logs router sinks, locate all sinks with the Cloud Pub/Sub topic type created by Veeam Backup
for Google Cloud (the names of these sinks will contain the ID of the VM instance that was running Veeam
Backup for Google Cloud), and then delete these sinks.

ogle Cloud Platform

Operations

Logging

RnD Backup «

Logs Router

Q

. CREATE SINK

Search products and resourc:

Ti] DELETE

Izackup-2545\§wapshm-

Pub/Sub 254612/topics/rm.vm5345205856416036839.rd- 1115 AM
= Logs Explorer topic created.20210607091453 backup-254612.snapshot-
created.20210607091453
Ij!  Logs Dashboard o - -
0O e cloud M vM5545205856416036839 md- pubsub googleapis.com/projects/m-backup- 6/7/21
- PubsSub backup-254612 network- 254672/topics/m.vm5545205856416036839.md- 11:16 AM
Ili  Logs-based Metrics ’ e
topic events.20210607091453 backup-254612.network-events 20210607091453
3  LogsRouter ] Cloud M vmM5545205856416036830 md- pubsub googleapis.com/projects/me-backup- 6/7/21,
Pub/Sub backup-254612 instance-labels- 254612/topics/rm.vm5545205856416036839.rd- 11:15 AM
B  Logs Storage topic events.20210607091453 backup-254612.instance-labels-
events.20210607091453
[] Cloud m.vm5545205856416036839.md- pubsub.googleapis.com/projects/rd-backup- &/7/21,
Pub/sub backup-254612.instance- 254612/topics/rm.vm5545205856416036839.rnd- 11:14 AM
topic @vents.20210607091453 backup-254612.instance-avents. 20210607091453
] Cloud M vm5545205856416036839.md- pubsub.googleapis.com/projects/md-backup- 6/7/21,
Pub/Sub backup-254612.instance-disks 254612/topics/rm.vm5545205856416036839.md- 11:15 AM
topic events.20210607091453 backup-254612.instance-disks-
events.20210607091453
[] Cloud m.vm5545205856416036839.md- pubsub.googleapis.com/projects/rmd-backup- 8/7/21,
Pub/ssub backup-254612 firewall- 254612/topics/rm.vm5545205856416036839.rnd- 11:16 AM
topic events.20210607091453 backup-254612.firewall-events.20210607091453
] cloud M vm5545205856416036839.md- pubsub.googleapis.com/projects/md-backup- 6/7/21
Pub/Sub backup-254612.disk- 254612/topics/rm.vm5545205856416036839.md- 11:15 AM
topic events.20210607091453 backup-254612 disk-events.20210607091453
] Cloud M vmM5545205856416036830 md- pubsub googleapis.com/projects/me-backup- 6/7/21,
B  Release Notes Pub/Sub  backup-254612 bucket- 254612/topics/mm vm5545205856416036830.md-  11:16 AM
topic events.20210607091453 backup-254612.bucket-events.20210607091453
<l O [] Cloud m.vm542961522419630970.rnd- pubsub.googleapis.com/projects/rmad-backup- 6/10/21,
Pub/sub backup-254612.subnetwork- 254612/topics/mn.vm542961522419630970.md- 9:55 AM

11. Navigate to Pub/Sub > Subscriptions.

In the list of subscriptions, locate all subscriptions created by Veeam Backup for Google Cloud (the names
of these subscriptions will contain the ID of the VM instance that was running Veeam Backup for Google

Cloud), and then delete these subscriptions.
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12. Navigate to Pub/Sub > Topics.

In the list of topics, locate all topics created by Veeam Backup for Google Cloud (the names of these
topics will contain the ID of the VM instance that was running Veeam Backup for Google Cloud), and then
delete these topics.

ogle Cloud Platform RnD Backup w Q, search products and resources
;:; Pub/Sub Topics CREATETOPIC i DELETE € HIDE INFO PANEL
B Topics @  Tellus how we can improve Pub/Sub schema: email cloud-pubsub@google.com DISMISS 8 topics selected
Subscriptions < PERMISSIONS LABELS STORAGEPOI >
= Filter Filter topics (7] m —_—
Snapshots ) ‘
B Topicin t Encryption key Topic name Edit or delete permissionselow or 9 ppp MEMBER
‘Add Member” to grant new =
Schemas rm.vm5545205856416036839.rnd- Google-managed projects/md-backup-254612 & v
backup-254612 bucket- - Show inherited permissions
p- ]
B LiteTopics events.20210709111937
I=  Lite Subscriptions m.vm5545205856416036839.rnd- Google-managed projects/md-backup-254612 : v _
backup-254612.disk- = Filter Enter property name or value (2]
events.20210709111937
- Role / Member Applies to Inheritance
rm.vm5545205856416036839.rnd- Google-managed projects/md-backup-254612  § v } Editor (2
backup-254612 firewall- itor (2)
events.20210709111937 » Owner (2)
rm.vm5545205856416036839.rnd- Google-managed projects/md-backup-254612 : v b projects/md-backup-
backup-254612.instance-disks- 254612/roles/Veeam.VB.Backup_329174719191917820 (1)
events.20210709111937 } projects/md-backup-
rm.vm5545205856416036839.rnd- Google-managed projects/md-backup-254612 & v 254612/roles/Veeam.VB.Snapshot_329174719191917820 (1
—= bty
Sz et DD RET, 254612/roles/Veeam.VB Worker_329174719191917820 (1)
Im.ymB545205856416036839 md- Google-managed projects/md-backup-254612  § v » Pub/Sub Publisher (5)
backup-254612.instance-labels-
events.20210709111937 } Veeam.vB.Backup_2027098891867593201 (1)
[E  ReleaseNotes rM.YME545205856416036839.rd- Google-managed projects/md-backup-254612 & v } Veeam.VB.Backup_542961522419630970 (1)
uanfii=2s 6 osinrs b Veeam VB Backup_5913414210161188578 (1)
< events.20210709111937

-

Veeam.VB.Snapshot_2027098891867593201 (1)

13. Repeat steps 8-12 for each project that has ever been added to Veeam Backup for Google Cloud.
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This section describes how the solution is licensed, how to manage license workloads, and what licensing
limitations and scenarios can apply.
To learn what types of licenses and licensing models are incorporated in Veeam solutions, see:

e The Veeam Backup & Replication User Guide, section Licensing

e Backup Appliance Licensing
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Limitations

If you have a Perpetual per-socket license installed on the backup server, and you want to add a backup
appliance to the backup infrastructure, you must install an additional Perpetualper-instance license or a
subscription license. When you install an additional license, the new license is automatically merged with the
existing Perpetual per-socket license. For details on the merging process, see the Veeam Backup & Replication
User Guide, section Merging Licenses.

If you do not install an additional Perpetual per-instance license or a subscription license, you will be ableto use
one free license instance per each socket (maximum 6 free instances per license). After you exceed the limit of
free instances, Veeam Backup for Google Cloud backup policies protecting resources that are not covered by the

license will fail.

To obtain an additional license, contact a Veeam sales representative at Sales Inquiry.
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Scenarios

An instance is considered to be protected if it has a restore point (backup or snapshot) created by a backup
policy during the past 31 days. The number of license units that a protected instance consumes depends on the
instance type and product edition. For more information, see Veeam Licensing Policy.

NOTE

If an instance has only snapshots created manually, it does not consume any license units. To learn how to
create cloud-native snapshots of VM, Cloud SQL and Cloud Spanner instances manually, see Performing
VM Backup, Performing SQL Backup and Performing Spanner Backup.

When you add a backup appliance to the backup infrastructure, the following scenarios are applied:

If you connect to an existing backup appliance, the BYOL license installed on the appliance becomes
invalid. Protected instances start consuming license units from the license installed on the backup server
only after the backup policy sessions run on the connected appliance.

When you remove the appliance from the backup infrastructure, Veeam Backup & Replication stops
counting backed-up instances. Veeam Backup for Google Cloud continues using the license that had been
used before you added the appliance to the backup infrastructure.

If you deploy a new backup appliance from the Veeam Backup & Replication console, instances start
consuming license units from the license installed on the backup server after you create and run backup
policies.

When you remove the appliance from the backup infrastructure, Veeam Backup & Replication stops
counting backed-up instances and Veeam Backup for Google Cloud switches to the Free edition that
allows you to protect up to 10 instances free of charge. To back up more than 10 instances, you must
install a BYOL license on the appliance. To learn how to install a new BYOL license, see Installing and
Removing License.

Licensing When Connection to Veeam Backup & Replication is
Lost

Veeam Backup for Google Cloud stores information on protected workloads licensed by Veeam Backup &
Replication. This information allows you to back up workloads even if the connection between the backup
appliance and backup server is lost. However, the following conditions must be met:

The workload must have already been licensed by the backup server.

The workload must be listed as licensed on the backup appliance side. For more information, see Revoking
License Units.

The connection must be lost not more than 31 daysago.

Note that the loss of connection with Veeam Backup & Replication does not affect restore processes and
creating of snapshots manually.
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Backup Appliance Licensing

Veeam Backup for Google Cloud is licensed by the number of protected instances. An instance is defined as a
single Google Cloud resource — a VM, Cloud SQL or Cloud Spanner instance. An instance is considered to be
protected if it has a restore point (snapshot or backup) created by a backup policy during the past 31 days. Each
protected instance consumes one license unit from the license scope. However, if aninstance has only
snapshots created manually, it does not consume any license units.

NOTE

If an instance has not been backed up within the past 31 days, Veeam Backup for Google Cloud
automatically revokes the license unit from the instance. If you need to manually revoke a license unit,
follow the instructions provided in section Revoking License Units.

Product Editions

Veeam Backup for Google Cloud is availablein 2 editions:

e Free

By default, Veeam Backup for Google Cloud operates in the Free edition that allows you to protect up to
10 instances free of charge.

TIP

If you earlier deployed the Freeedition of the product for evaluation and testing purposes on one instance,
and now want to switch to the BYOL edition running on another instance without reconfiguring Veeam
Backup for Google Cloud, follow the instructions provided in this Veeam KB article.

e BYOL (Bring Your Own License)

The BYOL (Bring You Own License) edition allows you to protect the number of instances equivalent to
the number of units specified in your license. Veeam Backup for Google Cloud BYOL edition can be
licensed using either the Veeam Universal License (VUL) or a separate product license that can be
obtained by contacting a Veeam sales representative at Sales Inquiry.

When the license expires, Veeam Backup for Google Cloud offers a grace period to ensure a smooth
license update and to provide sufficient time to install a new license file. The duration of the grace period
is 30 days after the expiration of the license. During this period, you can perform all types of data
protection and disaster recovery operations. After the grace period is over, Veeam Backup for Google
Cloud stops processing all instances and disables all scheduled backup policies. You must update your
license before the end of the grace period.

To learn how to install and update the license, see Installing and Removing License.

NOTE

Veeam Backup & Replication licensing is applied to backup appliances managed by standalone Veeam
Backup & Replication servers. For more information, see Scenarios.
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Installing and Removing Backup Appliance
License

| note

| This section applies only to the BYOL edition of Veeam Backup for Google Cloud.

Installing License

To install or update a license installed on the backup appliance, do the following:
1. Switch to the Configuration page.
2. Navigate to License > License Info.

3. Click Install license.

4. Inthe Upload File window, click Browse tobrowse to a license file, and then click Upload.

@ Veeam Backup for Google Cloud Jan31,20231250PM | L) R 9 Configuration

@ Exit Configuration License Info License Usage

P Getting Started '),»! Install License ¥ Remove License

Administration Status: @ Success
License Type: Free

E:  Infrastructure
Instances: 10 (10 used)

3, Accounts Upload File

E Repositories

Browse to license file

g workers
Server Settings v11_license_1643724592-100.lic Browse...
3¢ General

Q  License Uploadw

@ Ssupportinformation

Removing License

To remove a license installed on the backup appliance if you no longer need it, do the following:
1. On the License Info tab, click Remove License.

2. Inthe Remove License window, click Yes toconfirm that you want to remove the license.
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Remove License

A Confirm that you want to remove the license.

After you remove the license, Veeam Backup for Google Cloud will automatically switch back to the Free
edition. In this case, according to the FIFO (first-in first-out) queue, only the first 10 instances registered in the
configuration database will remain protected. You canrevoke license units from these instances as described in
section Revoking License Units.
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Viewing License Information

After you add a backup appliance to the backup infrastructure, you can view the number of protected workloads
in the Veeam Backup & Replication console.

Viewing License Details Using Veeam Backup & Replication
Console

To view Google Cloud Plug-in for Veeam Backup & Replication license details in the Veeam Backup & Replication
console, do the following:

1.  Open the main menu.
2. Select License.

The License tab of the License Information window provides general information on the currently installed
Google Cloud Plug-in for Veeam Backup & Replication license:

e Status—the license status. The status will depend on the license type, the number of daysremaining until
license expiration, the number of days remaining in the grace period (if any), and the number of workloads
that exceeded the allowed increase limit (if any).

e Type —thelicense type (Perpetual, Subscription, Rental, Evaluation, NFR, Free).

e Edition —the license edition (Community, Standard, Enterprise, Enterprise Plus).

e SupportID —the ID of the contract (required for contacting Veeam Customer Support).
e Licensed to —the name of anorganization to which the license was issued.

e Package — the software product for which the license was issued.

e Instances — the total number of license units included in the license file and the number of units
consumed by protected workloads.
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e Support expiration date — the date when the license will expire.

License Information

License [

License Information Install
Status Valid Remove
T Rental
Ve ema Update Now
Edition Enterprise Plus
Create Report...

Support 1D 02067762

. Renew...
Licensed to WVeeam Software Group GmbH

Points

Package Backup

Peoints 100 (77 used + 66 new)

Expiration date 12/3172024 (407 days left)

[] Update license automatically (enables usage reporting) Close

The Instances tab of the License Information window provides information on the currently protected
workloads:

e Type —the type of protected instances.

o Virtual Machines — protected VM instances.

o Cloud VMs — protected VM instances.

o Cloud Databases — protected Cloud SQL and Cloud Spanner instances.
e Count —the number of protected instances.

e Multiplier — the number of license units that one protected instance consumes.
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e Instances — the total number of the consumed license units.

License Information

(W= [nstances

Type Count Multiplier Instances | Manage... |
Cloud VMs 7 1 7
Cloud Databases 9 1 9

Allow unlicensed agents to consume instances Close

Viewing License Details Using Veeam Backup for Google
Cloud Web Ul

To view details on the license that is currently installed on the backup appliance in the Veeam Backup for
Google Cloud Web Ul, do the following:

1. Switch to the Configuration page.
2. Navigate to License > License Info.
The License Info tab provides general information on the Veeam Backup for Google Cloud license:

e Status—the license status. The status depends on the license edition, the number of days remaining until
license expiration and the number of daysremaining in the grace period (if any).

e Instances —the total number of license units included in the license file and the number of units
consumed by protected instances.

Each instance that has a restore point created in the past 31 days is considered to be protected and
consumes one license unit. To view the list of instances that consume license units, switch to the License
Usagetab.

e Expiration Date — the date when the license will expire.
e License Type — the license edition (Free, Subscription).

NOTE

Subscription is the name of the BYOL license in Veeam Backup for Google Cloud.

e License ID— the unique identification number of the provided license file (required for contacting the
Veeam Customer Support Team).

e Licensed To — the name of an organization to which the license was issued.
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e SupportID —the unique identification number of the support contract (required for contacting the Veeam
Customer Support Team).

@ Veeam Backup for Google Cloud e AR ‘ {é@ Configuration

@ Exit Configuration License Info License Usage

P Getting Started 3} Install License ¥ Remove License

Tt Status: @ Success (335 days before expiration)
Instances: 100 (52 used)

EE  Infrastructure o
Expiration Date: 01/01/2024 1:00:00 AM

3, Accounts License Type: Subscription

E Repositories License ID: 01a6018e-725f-2f71-16db-ad8681407806
Licensed To: Veeam Software Group GmbH

g workers
Support ID: 02318694

Server Settings
3¢ General
,Q License

@ support Information
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Revoking License Units

By default, Veeam Backup for Google Cloud automatically revokes a license unit from a protected instance if no
new restore points have been created by the backup policy during the past 31 days. However, you can manually
revoke license units from protected instances — this can be helpful, for example, if you remove a number of
instances from a backup policy and do not want to protect them anymore.

Revoking License Units Using Veeam Backup & Replication
Console

To revoke a license unit from a protected instance in the Veeam Backup & Replication console, do the following:
1. In the Veeam Backup & Replication console, open the main menu and select License.
2. Inthe License Information window, switch to the Instancestab and click Manage.

3. Inthe Licensed Instances window, select a protected instance and click Revoke. Veeam Backup &
Replication will revoke a license unit from the selected instance.

Licensed Instances

Marne Host Instance License
H dt-mailsenver sty 1 GCP M Rewoke
|Q Type in an object nome to seorch for b 4 |
ok

Revoking License Units Using Veeam Backup for Google Cloud
Web Ul

To revoke a license unit from a protected instance in the Veeam Backup for Google Cloud Web Ul, do the
following:

1. Switch to the Configuration page.

2. Navigate to License >License Usage.
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3. Select the instance that you no longer want to protect.
4. Click Revoke License.

5. In the Revoke License window, click Yes toconfirm that you want to revoke the license unit.

Revoke License

A Confirm that you want to revoke the license.
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Accessing Veeam Backup for Google
Cloud

After you install Veeam Backup for Google Cloud and add backup appliances to the backup infrastructure, you
will be able to back up and restore Google Cloud resources using both the Veeam Backup & Replication console
and the Veeam Backup for Google Cloud Web Ul.

Accessing Veeam Backup & Replication Console

The Veeam Backup & Replication console is a client-side component of the backup infrastructure that provides
access to the backup server. The console allows you to log in to Veeam Backup & Replication and to perform
data protection and disaster recovery operations on the server. To learn how to access the Veeam Backup &
Replication console, see the Veeam Backup & Replication User Guide, section Logging in to Veeam Backup &
Replication.

By default, the Veeam Backup & Replication console is installed on the backup server automatically when you
install Veeam Backup & Replication. However, in addition to the default console, you can install the Veeam
Backup & Replication console on a dedicated machine to access the backup server remotely. To learn how to
install Veeam Backup & Replication console, see the Veeam Backup & Replication User Guide, section Installing
Veeam Backup & Replication Console.
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Accessing Web Ul from Console

To access the Veeam Backup for Google Cloud Web Ul from the Veeam Backup & Replication console, do the

following:
1. Open the Backup Infrastructure view.

2. Navigate to Managed Servers.

3. Select the backup appliance whose Web Ul you want to open, and click Open Console onthe ribbon.

Alternatively, you can right-click the appliance and select Openconsole.

Veeam Backup & Replication will open the Veeam Backup for Google Cloud Web Ul in your default web browser.

£ Veeam Backup and Replication
=- Appliance
& & X & B
Add Edit  Remove  Open  Restore
Appliance Appliance Appliance Console Configuration
Manage Appliance Tools
Backup Infrastructure Q Type in an object name ta search for
B Backup Proxies Name T Type Description
£ Backup Repositories @y dr-current-vm GCp ! Cunnind by QAHV\dryb at 10/30/2023 10:41 AM.

Open console

ternal Repositories Gy dr-vb-vS GCP ba
531 Scale-out Repositories
£8 WAN Accelerators
{73 Service Providers
4 SureBackup
1 Application Groups
b, Virtual Labs
4 (L1 Managed Servers
4 & Vware vSphere
a E§ vCenter Servers
> ffve
[F2« Microsoft Windows
faYce

by QAHV1\dryb at 10/30/2023 11:57 AM.

Remove

Restore configuration...

[ &1 X5

Properties.

@ Home

E@ Inventary

(‘?E'g Backup Infrastructure
ﬂfg Storage Infrastructure
Tape Infrastructure
@ Files

1 server selected
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Accessing Web Ul from Workstation

To access the Veeam Backup for Google Cloud Web Ul from a workstation, do the following:

1. Inaweb browser, navigate to the Veeam Backup for Google Cloud web address.

IMPORTANT

Internet Explorer is not supported. To access the Veeam Backup for Google Cloud Web Ul, use Microsoft
Edge (latest version), Mozilla Firefox (latest version) or Google Chrome (latest version).

The address consists of a public IPv4 address or DNS hostname of the backup appliance. Note that the
website is available over HTTPS only.

NOTE

The web browser may display a warning notifying that the connection is untrusted. To eliminate the
warning, you can replace the TLS certificate that is currently used to secure traffic between the browser
and the backup appliance with a trusted TLS certificate. To learn how to replace certificates, see Replacing
Web Certificates.

2. Inthe Usernameand Password fields, specify credentials of an authorized user account.

If you log in for the first time, use credentials of the Default Administrator account that was created after
the product installation. Infuture, you can add other user accounts to grant access to Veeam Backup for
Google Cloud. For more information, see Managing User Accounts.

TIP

If you do not remember the password, you canreset it. To do that, click the Forgot password? link and
follow the instructions provided in this Veeam KB article.

3. Select the Remain logged in check box to save the specified credentials in a persistent browser cookie so
that your session does not expire after 60 minutes of inactivity.

If you select this check box, you will be logged in for 7 days and will not have to provide credentials every
time you access the Veeam Backup for Google Cloud Web Ul in a new browser session.
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4. Click Log in.

If multi-factor authentication (MFA) is enabled for the user, Veeam Backup for Google Cloud will prompt
you to enter a code to verify the user identity. In the Verification code field, enter the temporary six-digit
code generated by the authentication application running on your trusted device. Then, click Log in.

& Veeam Backup for Google Cloud X +

<« C @ 35184184218 e % frae 0 & :

&

Veeam Backup for Google Cloud

Please log in

wendy_may

[#] Remain logged in

Logging Out

To log out, at the top right corner of the Veeam Backup for Google Cloud window, click the user name and then
click Log out.
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Configuring Veeam Backup for Google
Cloud

To start working with Veeam Backup for Google Cloud, perform a number of steps for its configuration:
1. Add backup appliances to the backup infrastructure.
2. Add repositories that will be used to store backed-up data.
3. Configure the added backup appliances:
a. Add service accounts to authorize requests to Google Cloud APlIs.
b. Add projects and folders to get access to Google Cloud resources that you want to protect.

. [Optional] Add users to control access to Veeam Backup for Google Cloud.

(e]

d. Create worker configurations.

e. [Optional] Configure global retention, email notification and Google authentication settings.

NOTE

Even after you add projects that manage your Google Cloud resources and configure all the necessary
settings, Veeam Backup for Google Cloud will not populate the lists of VM, Cloud SQL and Cloud Spanner
instances on the Resources page — unless you create backup policies and specify regions where the
instances belong, as described in sections Performing VM Backup, Performing SQL Backup and Performing
Spanner Backup.
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Managing Backup Appliances

Google Cloud Plug-in for Veeam Backup & Replication allows you to add backup appliances to the backup
infrastructure, and to view and manage all the added appliances from the Veeam Backup & Replication console.
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Adding Appliances

After you install Google Cloud Plug-in for Veeam Backup & Replication, you must add backup appliances to the
backup infrastructure. To do that, use either of the following options:

Deploy new Veeam Backup for Google Cloud appliances from the Veeam Backup & Replication console.

Connect to existing Veeam Backup for Google Cloud appliances if you have already deployed them.

NOTE

One backup appliance can be managed by one backup server only. If you add the appliance to the backup
infrastructure of another backup server, the synchronization between the appliance and the previous
backup server will be terminated, and appliance will be displayed as unavailable.

Connecting to Existing Appliances

If you have already deployed a backup appliance, you can add the appliance to the backup infrastructure:

1.

2.

w

o v

Launch the New Veeam Backup for GCP Appliance wizard.

Choose a deployment mode.

Specify a service account that will be used to connect the appliance.
Select the appliance that you want to connect to.

Specify the connection type.

Specify a user whose credentials will be used to connect to the appliance.
Configure repository settings.

Wait for the appliance to be added to the backup infrastructure.

Finish working with the wizard.
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Step 1. Launch New Veeam Backup for GCP Appliance Wizard

To launch the New Veeam Backup for GCP Appliance wizard, do the following:
1. Inthe Veeam Backup & Replication console, open the Backup Infrastructure view.
2. Navigate to Managed Servers and click Add Server on the ribbon.
Alternatively, you can right-click the Managed Servers node and select Add Server.
3. Inthe Add Server window:
a. [Applies only if severalcloud plug-ins are installed] Click Veeam cloud-native backup appliance.

b. Choose Veeam Backup for GCP.

Add Server x

Selectthe type of a server you want to add to your backup infrastructure, All already registered servers can be
found under the Managed Servers node on the Backup Infrastructure tab,

m Whiware vSphere
Adds Wivlivare private cloud infrastructure servers to the inventory,

ml  Microsoft Hyper-Y
BN agds Microsoft private cloud infrastructure servers to the inventory,

E Microsoft Windows
= um

Adds a Microsoft Windows server to the inventone,

Linux
_6 Adds a Linux server to the inventony,

@ Weeam Backup for GCP

B connectstaan existing appliance, or deploys a new Yeeam Backup for GCP appliance,

lkasten K10 backup for Kubernetes

Connects to an existing Kasten K10 instance,

Cancel
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Step 2. Choose Deployment Mode

At the Deployment Mode step of the wizard, select the Connect to an existing appliance option.

Fews Weearn Backup for GCP Appliance X

ll \, Deployment Mode

E Choose whether you want to connect to an existing appliance or deploy a new one.

_ ® Connect to an existing appliance

Registers an existing Veeamn Backup for GCP appliance,
Account
() Deploy a new appliance

Virtual Machine Deplays a new Veeam Backup for GCP appliance.
Connection Type

Credentials

Repositories

Apply

Summary

< Previous Mext » Finish Cancel
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Step 3. Specify Service Account Settings

At the Account step of the wizard, do the following:

1. From the GCP service accountdrop-down list, select a service account whose permissions will be used to

connect the backup appliance.

For a service account to be displayed in the GCP service account drop-down list, it must be created in
Google Cloud and added to the Cloud Credentials Manager as described in the Veeam Backup &
Replication User Guide, section Google Cloud Platform Service Accounts. If you have not added the
necessary service account to the Cloud Credentials Manager beforehand, you can do it without closing the
wizard. To do that, click either the Manage accounts link or the Add button, and complete the Google

Cloud Platform Service Account wizard.

NOTE

2. From the Data centerdrop-down list, select the Google Cloud region in which the backup appliance

resides.

For more information on regions and zones in Google Cloud, see Google Cloud documentation.

When you create a service account using the Veeam Backup & Replication console, the service account is
automatically assigned the Owner 1AM role with a wide scope of permissions and capabilities. If you want
the service account to be assigned a limited list of permissions, create a service account manually in Google
Cloud beforehand and then add it to the Cloud Credentials Manager. For more information on required
permissions that must be assigned to the service account, see Plug-In Permissions.

Mews Veearn Backup for GCP Appliance

t. \, Account
{ E Specify Google Cloud Platform service account, data center region and availability zone.

GCP service account:

*

Deplayment Mode
_ | 4, abor-4 (Project: md-backup-254612, last edited: less than a day aga) A Add..
Manage accounts
Virtual Machine Data center
-nerth (Finland A
Connection Type | Europeno (Finland)
Select a data center region based on your regulatery and compliance requirements.
Credentials
Repositories
Apply
Summary
< Previous Mext = Finish Cancel
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Step 4. Select Appliance

At the Virtual Machine step of the wizard, select the backup appliance that you want to add to the backup
infrastructure:

1. Click Browse.
2. Inthe Select Virtual Machine window, select the necessary appliance and click OK.

3. Inthe Description field, specify a description for future reference.

Mew Veeam Backup for GCP Appliance x

‘l '\ Virtual Machine

E Select VM with a Veeam Backup for GCP appliance, and specify a description for it.

Deployment Mode Wirtual machine:

| atlanta | | Browse...
Account -

Cescription:

| Viralfechine [ oogle loud spptince

Connection Type

Credentials
Repositories
Apply

Summary

< Previous | | MNext > Finish
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Step 5. Specify Connection Type

At the Connection Type step of the wizard, specify the way Veeam Backup & Replication will connect to the
backup appliance:

e Select the Direct connection optionif the backup appliance is connected to a network with the inbound
internet access allowed and you want the backup server to connect to this appliance over the internet. In
this case, Veeam Backup & Replication will detect the public IP address of the appliance automatically.

e Select the Private network option if the backup appliance and the backup server are connected to the
same private network, or you want the backup server to connect to this appliance over VPN. In this case,
you must specify the private IP address or the DNS hostname of the appliance in the Specify the IP address
or DNS name of the appliance field.

Mew Veearn Backup for GCP Appliance X

t. \, Connection Type
{ E Specify if the Weeam Backup for Veeam Backup for GCPappliance is connected to the Intermet.

(@ Direct connection
The backup server will identify the IP address automatically.

Deployment Mode
Account

) Private network
Virtual Machine

Credentials
Repositories

Apply

Summary

< Previous Mext = Finish Cancel
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Step 6. Specify User Credentials

At the Credentials step of the wizard, specify a user whose credentials Veeam Backup & Replication will use to
connect to the backup appliance.

For a user to be displayed in the Credentials list, it must be added to the Credentials Manager as described in the
Veeam Backup & Replication User Guide, section Standard Accounts. If you have not added the necessary user to
the Credentials Manager beforehand, you can do it without closing the New Veeam Backup for Google Cloud
Appliance wizard. To do that, click either the Manage accounts link or the Add button, and specify the user
name, password and description in the Credentials window.

IMPORTANT

The specified user must have multi-factor authentication (MFA) disabled and the Portal Administrator role
assigned.

Mew Veearn Backup for GCP Appliance X

1l \, Credentials
( E Specify server credentials.

Deployment Mode r Select an account that has administrator privileges on the server you are trying to add.
W
Account Credentials:
administrator (tw, last edited: 35 da o A Add...
Virtual Machine (R ( v+ 290)
Manage accounts
Connection Type

Repositories
Apply

Summary

< Previous Next > Finish Cancel

NOTE

As soon as you click Next, Veeam Backup & Replication will verify connection to the specified backup
appliance. If the version of the appliance is not compatible with the Veeam Backup & Replication version or
if the TLS certificate used to connect to the Veeam Backup for Google Cloud Web Ul is not trusted, you will
receive a warning. To learn how to eliminate this warning, see Eliminating Warnings.

Eliminating Warnings

If Veeam Backup & Replication encounters an issue while verifying the connection to the specified backup
appliance, you may get one of the following warnings.
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Version Compatibility Alert

If you try to add to the backup infrastructure anappliance whose version is not compatible with the Veeam
Backup & Replication version, Veeam Backup & Replication will display a warning notifying that the appliance
must be upgraded. To eliminate the warning, click Yes —Veeam Backup & Replication will automatically
upgrade the appliance to the necessary version.

Certificate Security Alert

When you add a backup appliance to the backup infrastructure, Veeam Backup & Replication saves in the
configuration databasea thumbprint of the TLS certificate installed on the appliance. When Veeam Backup &
Replication connects to the appliance, it uses the saved thumbprint to verify the appliance identity and to avoid
the man-in-the-middle attack. To learn how to manage TLS certificates, see Replacing Security Certificates.

If the certificate installed on the backup appliance is not trusted, Veeam Backup & Replication will display a
warning notifying that secure connection cannot be guaranteed. You can view the certificate and click Continue
—in this case, Veeam Backup & Replication will remember the certificate thumbprint and will further trust the
certificate when connecting to the appliance. Otherwise, you will not be able to proceed with the wizard.

NOTE

When you replace a TLS certificate installed on a backup appliance, this appliance becomes unavailable in
the Veeam Backup & Replication console. To make the appliance available again, modify the appliance
settings to acknowledge the new certificate. For Veeam Backup & Replication to be able further to
automatically update the TLS certificate in the Veeam Backup & Replication configuration database, make
sure that ingress traffic is allowed from the Google IAP through the SSH protocol (IP range
35.235.240.0/20) on the appliance.

Mew Veeam Backup for GCP Appliance X

Credentials
E Specify server credentials.

Deplayment Mode r Select an account that has administrator privileges on the server you are trying to add.
£

Account Credentials:
administrator (tw, last edited: 35 da 1) ~ Add...
Virtual Machine | b ¢ = 29°)
Manage accounts
Connection Type

— Anuntrusted certificate is installed on amroz-sn01 and secure

Repositories |_Q communication cannot be guaranteed.
Connect to this server anyway?

Apply

View... Continue Cancel

Summary

< Previous MNext > Finish Cancel
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Step 7. Configure Repository Settings

At the Repositories step of the wizard, a list of all standard and archive repositories already configured on the
selected backup appliance will be displayed. After you complete the wizard, Veeam Backup & Replication will
automatically add these repositories to the backup infrastructure.

You will be able to use the Veeam Backup & Replication console to perform entire VM instance restore, entire
SQL instance restore and entire Spanner instance restore only — unless you specify the following configuration
settings for each repository whose restore points you want to use to recover backed -up data:

NOTE

The following procedure appliesonly to repositories of the Standardand Nearline storage classes. For
repositories of the Archive storage class, there is no possibility to specify any configuration settings.

1. In the Repositories list, select the necessary standard repository and click Edit.
2. Inthe Repository window:

a. From the Credentials drop-down list, select a Hash-based Message Authentication Code (HMAC) key
associated with the service account that will be used to access the repository.

For an HMAC key to be displayed in the Credentials list, it must be added to the Cloud Credentials
Manager as described in the Veeam Backup & Replication User Guide, section Google Cloud Accounts.
If you have not added the necessary key to the Cloud Credentials Manager beforehand, you can do it
without closing the Repository window. To do that, click either the Manage accounts link or the Add
button, and specify the HMAC key access ID and secret in the Credentials window.

b. From the Use the following gateway server for the Internet access drop-down list, select a gateway
server that will be used to provide access to the repository.

For a gateway server to be displayed in the Use the following gateway server for the Internet access
drop-down list, it must be added to the backup infrastructure. For more information on gateway
servers, see Architecture Overview.

c. If encryption is enabled for the repository, select the Use the following password for encrypted
backups check box. From the drop-down list, select the password that is used to encrypt data. Veeam
Backup & Replication will use the specified password to decrypt backup files stored in this repository.

For a password to be displayed in the Use the following password for encrypted backups drop-down
list, it must be added to the backup infrastructure as described in the Veeam Backup & Replication
User Guide, section Creating Passwords. If you have not added the necessary password beforehand,
you can do it without closing the Repository window. To do that, click either the Manage passwords
link or the Add button, and specify the password and hint in the Password window.

If you do not specify a password for a standard repository with encryption enabled, you will have to
decrypt data stored in this repository manually as described in section Decrypting Backups.

After you finish working with the wizard, all the repositories will be displayed in the Backup Infrastructure view
under the External Repositories node.

NOTE

If some of the repositories are already added to the backup infrastructure of another backup server, you
will be prompted to claim the ownership of these repositories. To learn how to claim the ownership, see
the Veeam Backup & Replication User Guide, section Ownership.
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Mews Veeam Backup for GCP Appliance

‘l \, Repositories
( The following repositories are available on the specified Veeam Backup for GCP appliance.

| Edit.. |

Deployment Mode Repositories:
Repository Type Cradentials Encryption passward
Aceount  Repository01  Standard GOOGIEXDVJ4IDE... standard (Last edite..
Virtual Machi ‘l'='3 Repository02  Archive M/ M7A
irtual Machine
Connection Type
Credentials
Apply
Summary
< Previous | | Mext = Finish
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Step 8. Track Progress

Veeam Backup & Replication will display the results of every step performed while connecting the backup
appliance. At the Apply step of the wizard, wait for the process to complete and click Next.

Mew Veearn Backup for GCP Appliance X

@ Apply

E Please wait while required operations are being performed. This may take a few minutes..,

Deployment Mode Message Duration

Ac ; ) Backup appliance has been connected successfully 0:00:09
coun

) Backup appliance atlanta has been synchronized successfully 0:00:02
2 External repositories connected 0:00:33

3 External repository Repository01 has been connected successfu.., 0:00:27

Virtual Machine
Connection Type () External repository Repository02 has been connacted successfu... 0:00:06
Credentials
Repositories

Summary

< Previous Mext = Finish Cancel
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Step 9. Finish Working with Wizard

At the Summary step of the wizard, review summary information and click Finish. After the backup appliance is
added to the backup infrastructure, you will be able configure its settings in the Veeam Backup for Google

Cloud Web Ul.

If you want Veeam Backup & Replication to open the Web Ul of the added appliance immediately, click the
backup appliance console link.

Mew Veearn Backup for GCP Appliance

‘. \, Summary
( You can copy the configuration information below for future reference.

Deployment Mode Summary:
Mew backup appliance has been registered successfully.
Account Account options:
GCP service account: Atlanta Service Lccount
Virtual Machine Data center: europe-north1 (Finland)

Awailability zone: europe-north1-a
Wirtual machine options:

Virtual machine name: atlanta

Guest 05 credentials: administrator

Connection Type

Credentials
Repositories:
- Repository: Repository01
Repositories Credentials: XO00OOOOCOCOOGOOCOOC0NKOOCO
Appl Gateway server: backupsrnv3.tech.local (Backup server)
pply

Repository: Repositony(2
sy Credentil /A

Gateway server: backupsnv30.tech.local (Backup server)

Open backup appliance console to configure advanced settings

< Previous Mext >
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Editing Appliance Settings
For each backup appliance managed by the backup server, you can modify the settings configured while adding
the appliance to the backup infrastructure:

1. Inthe Veeam Backup & Replication console, open the Backup Infrastructure view.

2. Navigate to Managed Servers.

3. Select the necessary backup appliance and click Edit Appliance on the ribbon.

Alternatively, you can right-click the appliance and select Properties.
4. Complete the Edit Veeam Backup for GCP Appliance wizard:

a. To change the service account that is used to connect to the appliance, follow the instructions
provided in section Connecting to Existing Appliances (step 1).

b. To provide a new description for the appliance, follow the instructions provided in section Connecting
to Existing Appliances (step 4).

o

To change the way Veeam Backup & Replication connects to the appliance, follow the instructions
provided in section Connecting to Existing Appliances (step 5).

(=R

. To change the user whose credentials Veeam Backup & Replication uses to connect to the appliance,
follow the instructions provided in section Connecting to Existing Appliances (step 6).

e. To edit settings of the appliance repositories added to the backup infrastructure, follow the
instructions provided in section Connecting to Existing Appliances (step 7).

f. At the Apply step of the wizard, wait for the changes to be applied and click Next.

g. At the Summary step of the wizard, review summary information and click Finish toconfirm the
changes.

Veeam Backup and Replication

aF & X B B

Add Edit Remove Open Restore
Appliance Appliance Appliance  Console Configuration

Backup Infrastructure Q Type in an object 1

B Backup Proxies Name T Type Description
£ Backup Repositories &y dr-current-vm GCP backup applian Created by QAHV1\dryb at 10/30/2023 10:41 AM.
G Open consele Created by QAHV1\dryb at 10/30/2023 11:57 AM.
Remove
8
E

5 External Repositories Gy drvb-vs
54 Scale-ou
£3 WAN Ac
{23 Service P
4 (I SureBackup
' Application Groups
b, Virtual Labs
4 (Z Managed Servers
4 & VMware vSphere
a ES vCenter Servers
> B fve
[Fl= Microsoft Windows
D Gee

7 Restore configuration...

Properties..

A Home
E@ Inventary

(‘?E'g Backup Infrastructure

(‘%—: Storage Infrastructure

Tape Infrastructure

[ s
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Rescanning Appliances

If a backup appliance becomes unavailable, for example, due to connectivity problems, you can rescan the
appliance:

1. Inthe Veeam Backup & Replication console, open the Backup Infrastructure view.
2. Navigate to Managed Servers.
3. Select the necessary backup appliance and click Rescan appliance onthe ribbon.

Alternatively, you can right-click the appliance and select Rescan.

4. In the opened window, click Yes.

Veeam Backup & Replication will remove all data collected from the appliance configuration database. Then,
Veeam Backup & Replication will recollect session results for the past 24 hours, as well as information on all
snapshots, backups and policies.

NOTE

The rescan operation cannot be performed for available backup appliances and appliances that require
upgrade. To learn how to upgrade backup appliances, see Upgrading Appliances.

Veeam Backup and Replication

Appliance
S & X O &
zad £ 3
Add Edit  Remove Rescan = Open  Restore
Applince Appliance Appliance Appliance = Console Con on
Manage Appliance Tools
Backup Infrastructure Q Type in an cbject name to
H Backup Proxies Name T Type Description
5 Backup Repositeries & amrozsv007 GCP backup appliance Lroatad bl
=
External Repositories &, smroz-srv-05 GCP backup applisnce I8 Open consale frministrator at 1/19/20..,
531 Scale-out Repositories  Remove
&2 WAN Accelerators (7) Rescan
/7 Senvice Providers Restore configuration...
4 i sureBackup ] Properties..

14 Application Groups
£b, Virtual Labs

4 (T Managed Servers

> @ VMware vSphere

[F= Microsoft Windows
2 Nutanix AHV
Yo
Ej Unavailable (1)

A Home
%ﬂ Inventory
1363 Beckup Infrastructure

Tape Infrastructure

(3 History

1 server selected
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Removing Appliances

Google Cloud Plug-in for Veeam Backup & Replication allows you to permanently remove backup appliances
from the backup infrastructure.

NOTE

After you remove a backup appliance, the following limitations will apply:

Repositories for which you have not specified HMAC keys will be removed automatically from the
backup infrastructure.

Repositories for which you have specified HMAC keys will remain in the backup infrastructure.
However, you will have to rescan the repositories to collect information on all newly created and
recently deleted (both manually and by retention) restore points.

You will not be able to manage backup policies created on the appliance.

You will not be able to restore VM, Cloud SQL and Cloud Spanner instances from snapshots.
Restore to Google Cloud from image-level backups will start working as described in the Veeam
Backup & Replication User Guide, section How Restore to Google Compute Engine Works.

Also, the restore process will start taking more time to complete causing data transfer costs to

increase as Veeam Backup & Replication will not be able to use native Google Cloud capabilities and
will have to process more data.

To remove a backup appliance, do the following:

1.

2.

In the Veeam Backup & Replication console, open the Backup Infrastructure view.
Navigate to Managed Servers.

Select the necessary backup appliance and click Remove Appliance on the ribbon.

Alternatively, you can right-click the appliance and select Remove.
In the Veeam Backup & Replication window, do either of the following:

o If you want to remove the appliance from the backup infrastructure but leave it in Google Cloud, do
not select the Delete cloud resources associated with the backup appliance? check box. Click Yes.

In this case, the appliance will continue creating restore points in its repositories according to
configured backup policy settings, and you will still be able to use these restore points to perform
restore from the Veeam Backup & Replication console. However, you will have to rescan the
repositories every time you want to collect information on all newly created restore points, or to
update the list of restore points that were removed manually or by retention.
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o [Applies only to backup appliances version 3.0 or later] If you want to remove the appliance from

both the backup infrastructure and the Google Cloud environment, select the Delete cloud resources
associated with the backup appliance? check box. Then, click Yes.

In this case, Veeam Backup for Google Cloud will remove all resources associated with this appliance
in Google Cloud.

Veeam Backup and Replication

Appliance
X & B
Remove = Open  Restore
A ce Appliance Appliance Console Configuration
Janage Appliance Toals
Backup Infrastructure Q Type in an object name to search for
B Backup Proxies Name T Type Description
ackup Repositories & dr-current-vm GCP backup appliance Created by QAHVT\dryb at 10/20/2023 10:41 AM.
External Repositories & drvb-vs GCP backup appliance Created by QAHVI\dryb at 10/30/2023 11:57 AM.
Scale-out Repositories
£ WAN Accelerators

{74 Service Providers
(It SureBackup
(T Application Groups
B Virtual Labs
4 (1 Managed Servers 0 Remove GCP backup appliance dr-current-vm from the cansole?
9 [ulrmedine Delete cloud resources associated with the backup appliance?
4 5 vCenter Servers
b R fve
[E= Microsoft Windows
aYedd

S

Veeam Backup and Replication x

Yes No

A Home

S Inventory

(“fég Backup Infrastructure
@ storege Infrestructure
Tape Infrastructure
1 Files

1 server selected
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Managing Backup Repositories

Veeam Backup for Google Cloud uses Google Cloud storage buckets as target locations for image-level backups
of VM, Cloud SQL and Cloud Spanner instances, and for backups of the configuration database. To store backups
in storage buckets, configure backup repositories. A repository is a specific subdirectory created by Veeam
Backup for Google Cloud in a storage bucket.

IMPORTANT

A backup repository must not be managed by multiple backup appliances simultaneously. Retention
sessions running on different appliances may corrupt backups stored in the repository, which may result in
unpredictable data loss.
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Adding Backup Repositories Using Console

After you add a backup appliance to the backup infrastructure, you can configure repositories that will be used
to store backups. To do that, use either of the following options:

o Create new repositories.

e Add existing repositories to the backup infrastructure if you have already configured them on the backup
appliance.

Creating New Repositories

To add a new repository, do the following:
1. Launch the Add External Repository wizard.

2. Specify anappliance, and provide a repository name and description.

3. Specify a project for the repository.
4. Specify a service account that will be used to access the project.
5. Configure repository settings.

6. Wait for the repository to be added to the backup infrastructure.

7. Finish working with the wizard.
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Step 1. Launch Add External Repository Wizard

To launch the Add External Repository wizard, dothe following:
1. Inthe Veeam Backup & Replication console, open the Backup Infrastructure view.
2. Navigate to External Repositories and click Add Repository on the ribbon.
Alternatively, you can right-click the External Repositories node and select Add.
3. Inthe Add External Repository window:
a. [Applies only if you have several cloud plug-ins installed] Click Veeam Backup for GCP.
b. Choose whether you want to create a standard or an archive repository:

= Select the Standard Storage option if you want to create a repository with the Standard or
Nearline storage class assigned.

= Select the Archive Storage option if you want to create a repository with the Archive storage
class assigned.

@ Veeam Backup for GCP

Select the type of Google Cloud Storage you want to use as a backup repository.

== Standard Storage

Adds Standard or Mearline storage recormmended for frequently accessed backups.

Archive Storage

Adds Archive storage recommended for infrequently accessed backups.

Cancel
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Step 2. Specify Repository Details

At the Veeam Backup for GCP step of the wizard, do the following:
1. From the Appliance drop-down list, select a backup appliance that will manage the repository.

For an appliance to be displayedin the Appliance drop-down list, it must be added to the backup
infrastructure as described in section Adding Appliances.

2. Use the Repository name and Description fields to enter a name for the new repository and to provide a
description for future reference. The maximum length of the name is 127 characters; the following
characters are not supported: \ /"'[]:|<>+=;,?*@ & _.

Veeam Backup & Replication will create a folder with the specified name in the storage bucket that you
will specify at step 5 of the wizard. This folder will be used to store backed-up data.

Add External Repository x

= Veeam Backup for GCP
ED Specify the Veeam Backup for Google Cloud Platform appliance to create the backup repository for.

| amroz-sn1 - |
Project

Repository name:
Service Account ‘ Repository03 |
Bucket Description:

Secondary repository

Apply
Summary

< Previous Mext > Finish
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Step 3. Specify Project

At the Project step of the wizard, do the following:
1. From the Projectdrop-down list, select a project where the new repository will belong.

For a project to be displayedin the Project list, it must be added to the backup appliance as described in
section Adding Projects and Folders.

2. [Applies only if you have chosen to create a standard repository] From the Gateway server drop-down list,
select a gateway server that will be used to access the repository.

For a server to be displayed in the Gateway server list, it must be added to the backup infrastructure. For
more information on gateway servers, see Architecture Overview.

Add External Repaository x
[e—1 Project
ED Specify a Google Cloud project where the repository will be created.

Veeamn Backup for GCP Project:
| RnD Backup v

_ Specify a Google Cloud project.

Service Account

Bucket

Apply

Summary

Gateway serven

srvl2winl16.tech.local (Backup server) W |

Select a gateway server to proxy access to Google Cloud Storage bucket with backup files, The server
will store a cache of backup metadata for enhanced performance.

< Previous || Mext > Finish
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Step 4. Specify Service Account

At the Service Account step of the wizard, do the following:

1. From the Service accountdrop-down list, select a service account whose permissions will be used to
access the project specified at step 3 of the wizard.

For a service account to be displayed in the list of available accounts, it must be added to the selected
backup appliance as described in section Adding Service Accounts.

2. From the HMAC keys drop-down list, select a Hash-based Message Authentication Code (HMAC) key that
will be used by Veeam Backup & Replication to authenticate requests to the repository. The specified
HMAC key can belong to any service account that has permissions to access the project specified at step 3
of the wizard.

For an HMAC key to be displayed in the Credentials list, it must be added to the Cloud Credentials
Manager as described in the Veeam Backup & Replication User Guide, section Google Cloud Accounts. If
you have not added the necessary key to the Cloud Credentials Manager beforehand, you can do it without
closing the Add External Repository wizard. To do that, click either the Manage accounts link or the Add
button, and specify the HMAC key access ID and secret in the Credentials window.

NOTE

As the backup appliance also needs an HMAC key to authenticate its requests to the repository, Veeam
Backup & Replication will verify whether the selected service account has an associated HMIAC key saved in
the configuration database of the appliance. If the account has no associated HMAC key or the associated
HMAC key is not valid, Veeam Backup & Replication will verify whether the selected HMAC key belongs to
the selected service account. If yes, Veeam Backup & Replication will add this key to the configuration
database of the backup appliance. If no, Veeam Backup & Replication will generate a new HMAC key for the
selected account and add this key to the appliance configuration database.

Add External Repository >

= Service Account
E‘D Specify a service account that will be used to access the selected project.

Veeam Backup for GCP Service account:
| veeam-1671033877-sa@rnd-backup-254612.1am.gserviceaccount.com b d

Project 5
d Specify a service account.

| Senieehesaint T rvac ke

| 4, GOOG1EESKD3IBEDNRK62JYNDZDLCSHGIWAZBVVEDIYWVIGTA4WWANK., ~ Add...

Manage cloud accounts

Bucket

Apply

Summary

< Pravious Finish Cancel
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Step 5. Configure Repository Settings

At the Bucket step of the wizard, do the following:

1. Choose whether you want to use an existing bucket or to create a new one as the target location for
image-level backups of VM, Cloud SQL and Cloud Spanner instances:

o To specify an existing bucket, enter the name of a storage bucket where the repository will be
created.

Alternatively, click Browse and select the necessary bucket in the Select Bucket window. For a bucket
to be displayed in the Bucketlist, it must be created in the Google Cloud for the project specified at
step 3 of the wizard, as described in Google Cloud documentation.

o [Applies only if you have specified the project to which the backup appliance belongs] To create a
new bucket, click Browse. Inthe Select Bucket window, click New Bucket and enter a name for the
bucket. Veeam Backup & Replication will automatically create a bucket in the same region where the
backup appliance resides.

2. [Applies only if you have chosen to create a standard repository] When you create a standard repository,
backups are stored in a high-performance, short-term Standard storage class by default. To store backups
in a cost-effective, high-durable Nearline storage that you plan to access infrequently, select the Use
nearline storage class check box. Note that after the repository is created, you will not be ableto change
its storage class.

3. Use the Enable backup file encryption check box to choose whether you want to encrypt backupsstored in
the created repository. If you enable encryption, also specify a password that will be used to encrypt data.

For a password to be displayed in the list of available passwords, it must be added to the backup
infrastructure as described in the Veeam Backup & Replication User Guide, section Creating Passwords. If
you have not added the necessary password beforehand, you can do it without closing the Bucketwizard.
To do that, click either the Manage passwords link or the Add button, and specify the password and hint in
the Password window.

IMPORTANT

After you create a repository with encryption enabled, you will not be able to disable encryption for this
repository. However, you will still be able to change the encryption settings as described in section Editing
Backup Repositories.
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Add External Repaository X

Bucket
Specify Google Cloud Storage bucket to connect to,

&l

Veeam Backup for GCP Bucket:
| am-beckt | | Browse...
Project
[] Use nearline storage class (may result in higher costs)
Service Account With lower price per GB but higher retrieval and early deletion fees, this storage class is best suited
_ for long-term restore points, such as GFS fulls.
Apply
Summary

Enable backup file encryption:
[ v oAdd. |

Manage passwords

< Previous | | Apply | Finish
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Step 6. Track Progress

Veeam Backup & Replication will display the results of every step performed while creating the repository. At
the Apply step of the wizard, wait for the process to complete and click Next.

Add External Repository x
=
Please wait while required operations are being performed. This may take a few minutes..
Veeam Backup for GCP Message Duration
Project ) Backup appliance repository has been created successfully 0:00:26
) Waiting for backup appliance response..

Service Account 2 A new repository Repository03 has been created

Bucket ) Repository has been successfully registered 0:00:16

Summary

< Previous MNext = | | Finish Cancel
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Step 7. Finish Working with Wizard

At the Summary step of the wizard, review summary information and click Finish.

Add External Repository X

% Summary

You can copy the configuration information below for future reference.

o]

Veeam Backup for GCP Summary:

External repository has been added successfully

Project Appliance: amroz-srv01

Description: Secondary repository
Service Account Storage class: Standard

Service account: veeam-1671033877-sa@rnd-backup-254612.iam.gserviceaccount.com
Bucket Project RnD Backup

HMAC key: GOOG1EEGKD3BEDNRKG2)YNDZDLCSHGIWAZ BVVEDYWW3GT44WWAXKQGOGIZUF!
Data center: EUROPE-WEST1
Apply

Bucket: am-bckt

Simma T | e e ot
Gateway server: srvl2winlb.tech.local (Backup server)

Encryption: Enabled
Password hint: tw

< Previous Next > Cancel

Connecting to Existing Repositories

When you connect to a backup appliance, all repositories that have already been configured on the appliance are
automatically added to the backup infrastructure.

If an existing repository is not displayed under the External Repositories node or if you have recently configured
a new repository on the appliance that is already connected to the backup server, do the following:

1. Inthe Veeam Backup & Replication console, open the Backup Infrastructure view.

2. Navigate to Managed Servers.

3. Select a backup appliance that manages the necessary repository and click Edit Appliance onthe ribbon.
Alternatively, you can right-click the appliance and select Properties.

4. In the Edit Veeam Backup for GCP Appliance wizard, do the following:

a. Navigate to the Repositories step and provide the required information as described in section
Connecting to Existing Appliances (step 7).

b. Complete the Edit Veeam Backup for GCP Appliance wizard as described in section Connecting to
Existing Appliances (steps 8-9).
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Open the Backup Infrastructure view to verify that the repository is displayed under the External Repositories
node.

Veeam Backup and Replication

Appliance
&y R ¢ =
& X B B [
A Edit  Remove = Open  Restore Veeam Al
Appliance Appliance Appliance Console Configuration
Manage Appliance Tools Online Assistant
Backup Infrastructure Q) Type in an obje: for
E Backup Proxies Name t Type Description
ickup Repositories [ z02k19.spartalocal  Microsoft Windows server Backup server
temal Repositories 8y 2k frank e Created by SPART) 20/11/23 £:47 AM.
&
ale-out Repositories & zdud-testom  |'D Open console Crested by SPARTA\zverev at 30/11/23 2:42 AM.
AN Accelerators K Remove
7 Service Providers 42 Restore configuration...
4 [ SureBackup 7 Properties..

(&, Application Groups
B, Virtual Labs

4 (& Managed Servers
[Fa Microsoft Windows
[aYced
By Unavailable (1)

A Home
5
8 Inventory
@j Inventory
(s Backup Infrastructure
@ storage Infrastructure

Tape Infrastructure

[ Fies

il G 2
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Adding Backup Repositories Using Web Ul

To add a new backup repository, do the following:
1. Launch the Add Repository wizard.
2. Specify a repository name and description.

3. Specify a project for the repository.

4. Specify a HMAC key for the repository.
5. Configure repository settings.

6. Enable encryption for the repository.
7. Finish working with the wizard.
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Step 1. Launch Add Repository Wizard

To launch the Add Repository wizard, do the following:
1. Switch to the Configuration page.

2. Navigate to Repositories.

3. Click Add.

Veeam Backup Jan 30,2023 1 Configuration

@ Exit Configuration Configure backup repositories to connect to your Google Cloud storage buckets and to store backup data produced by
Veeam Backup for Google Cloud.

P Getting Started Q + Add e 2 Exportio.. v
Administration @
Er  Infrastnicaure l:l Repository Storage Bucket 1 Folder Project Region Storage Class ooo
& Accounts Selected: 00of49
£  Repositories I:‘ RegressNearEnc zd-just-some-bucket RegressNearEnc Backup 3 EUROPE-CENTRAL2 Nearline
¥ Workers l:‘ RepoNotEncrypted yam-service-bucket v4NonEncRepo Backup EUROPE-WEST1 Standard
server settings D ArchRepoNonEncrypted yam-service-bucket vANanEncRepoArch Backup EUROPE-WEST1 Archive
% General I:‘ ArchRepoEncrypted yam-service-bucket va4EncRepoArchFull Backup EUROPE-WEST1 Archive
@ License I:‘ RepoEncrypted yam-service-bucket v4EncRepoFull Backup EUROPE-WEST1 Standard
@ support Information l:l RepoForDeletion yam-service-bucket RepoForDeletion Backup EUROPE-WEST1 Standard
I:‘ SpecialRepoStd yam-service-bucket SpecialRepoStd Backup EUROPE-WEST1 Standard
I:‘ SpecialRepoArch yam-service-bucket SpecialRepoArch Backup EUROPE-WEST1 Archive
l:l asdsadsadsadsad yam-service-bucket reporeporepo Backup EUROPE-WEST1 Archive
I:‘ RegressStdEnc yam-service-bucket RegressStdEnc Backup EUROPE-WEST1 Standard
I:‘ NewRepoForHugeSQL yam-multiregion NewRepoForHugeSQL Backup 3 EU Standard
l:‘ NewArchRepoForHug... yam-multiregion NewArchRepoForHug... Backup 3 EU Archive
D RepoForDeletePurposes yam-multiregion NewFolderToDElete Backup 3 EU Standard
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Step 2. Specify Repository Name and Description

At the Repository Info step of the wizard, use the Name and Description fields to enter a name for the new
backup repository and to provide a description for future reference. The maximum length of the name is 127
characters; the following characters are not supported: \ /"'[]:|<>+=;,?*@ & _.

@ Veeam Backup for Google Cloud Jan30,2022 11-10AM | () Pt ( onfiguration

@ Add Repasitory

| Repository Info Specify repository name and description
Project Name:

backup-repo-01

Service Account y
Description:

rimary backup repositor
Storage Bucket P v prep Y

Encryption

Summary
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Step 3. Specify Project

At the Project step of the wizard, select a project to which the new backup repository will belong.

For a project to be displayed in the Project list, it must be added to Veeam Backup for Google Cloud as described
in section Adding Projects and Folders. If you have not added the necessary project to Veeam Backup for Google
Cloud beforehand, you can do it without closing the Add Repository wizard. To do that, click Add and complete

the Add Projects and Folders wizard.

@ Veeam Backup for Google Cloud

( N ) w v £ .
Jn30,2031120am | (&) Configuration

@ Add Repository

Repository Info
| Project

Service Account

Storage Bucket

Encryption

Summary

Specify project

Choose a project where the repository will be created

2s Project:

+ Add

email-oauth-prj (email-cauth-pri)
Backup 1 (backup-1)

Backup 2 (backup-2)

project-to-delete (qa-project-to-delete)
Backup (backup-2)

Backup 1 (project-2-2)

Backup 1 (project-2-3)

Backup 2 (backup-2)

Backup 2-1 (backup-2-1)

Backup 3 (backup-3)

Previous m Cancel
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Step 4. Specify Service Account

At the Service Account step of the wizard, do the following:

1.

In the Service account section, click Choose to select a service account whose permissions Veeam Backup
for Google Cloud will use to access the specified project. For more information on the required
permissions, see Service Account Permissions.

For a service account to be displayed in the Service Accounts list, it must be added to Veeam Backup for
Google Cloud as described in section Adding Service Accounts, and must be assigned permissions required
to access the specified project as described in section Adding Projects and Folders.

IMPORTANT

The selected service account must belong to the same project asthat you have specified at step 3 of the
wizard.

In the HMAC credentials section, use the Access key and Secret key fields to provide a Hash-based
Message Authentication Code (HMAC) key associated with the account — Veeam Backup for Google Cloud
will use the HMAC key to authenticate requests to the backup repository.

You can create the necessary HMAC key beforehand in the Google Cloud console as described in Google
Cloud documentation. Alternatively, you can click Generate HMAC Credentials tocreate a new HMAC key
and associate it with the service account without closing the Add Repository wizard.

@ Veeam Backup for Google Cloud jan30. 2023 123am | (&) B ) | §0¢ configuration

©

Repository Info Specify service account

Project

| Service Account

Add Repository

Specify a service account that will be used to access the project.
Service account

aa Service account: amrozsa@backup-2.iam.gserviceaccount.com

Storage Bucket

HMAC credentials

Encryption

Enter HMAC credentials (Access Key and Secret Key) that will be used to authenticate requests to the repository.

Summary You can either use existing HMAC keys or generate new ones.

Generate HMAC Credentials
Access key: | GOOGTEBHHGEIXK7WQMTJ3M3BHOZJARRFZRDDIINOK77ICIEFOESU2VGZ:

Secretkey: | sesssmsssnsssn & | 7 Copyto Clipboard
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Step 5. Configure Repository Settings

At the Storage Bucket step of the wizard, do the following:
1. In the Storage bucket section, click Choose bucket.

In the Choose storage bucket window, select a storage bucket that will be used as a target location for
image-level backups of VM, Cloud SQL and Cloud Spanner instances, and click Apply.

For a storage bucket to be displayed in the Available Buckets list, it must be created for the selected
project in the Google Cloud console as described in Google Cloud documentation.

2. In the Folder section, choose whether you want to use an existing subdirectory inside the selected storage
bucket or to create a new one to group backups stored in the bucket.

o To use an existing subdirectory, select the Use existing folder option and click Choose folder. Inthe
Choose folder window, select the necessary subdirectory and click Apply.

For a subdirectory to be displayed in the Available Folders list, it must be previously created by a
backup appliance in the selected storage bucket.

NOTE
If you select an existing subdirectory for storing backup files, consider the following:

e The created backup repository will have the storage class that has been specified when creating the
subdirectory. You cannot change the storage class for the repository.

e If encryption at the repository level was enabled for the selected subdirectory, you must provide the
password that was used to encrypt dataat step 6 of the wizard.

e |f the selected subdirectory already contains backups created by the Veeam backup service, Veeam
Backup for Google Cloud will import the backed-up data to the configuration database. You can
then use this data to perform all disaster recovery operations described in section Performing
Restore.

By default, Veeam Backup for Google Cloud applies retention settings saved in the backup metadata
to the imported backups. However, if the selected subdirectory contains backups of resources that
you planto protect by a backup policy with the created repository specified as a backup target,
Veeam Backup for Google Cloud will rewrite the saved retention settings and will apply to the
imported backups new retention settings configured for that backup policy.

o To create a new subdirectory, select the Create new folder option and specify a name for the
subdirectory. The maximum length of the name is 127 characters; the following characters are not
supported: \/"'[]:]<>+=; ,?2*@ & _.

3. [Applies only if you have selected the Create new folder option] In the Storage class section, select a
storage class for the backup repository — it can be either the Standard Storage, Nearline Storage or
Archive Storage:

o To store backups in a high-performance, short-term storage that you plan to access frequently, select
Standard.

o To store backups a high-durable, low-cost storage that you planto access infrequently, select
Nearline.

o To store backups in a cost-effective, long-term storage that you plan to access less than once a year,
select Archive.

For the full description of Google Cloud storage classes, see Google Cloud documentation.
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IMPORTANT

If you select the Archive option, you must also enable backup archiving for any backup policy that will
store backups in this repository. For more information, see Performing VM Backup, Performing SQL Backup
and Performing Spanner Backup.

@ Veeam Backup for Google Cloud Jan30, 2023 11:30 AM ) po nfiguration

@ Add Repository

Repository Info Specify repository settings Choose storage bucket X
Project Storage bucket Bucket Q T2 Rescan
Sefvice Account % Choose bucket... Available Buckets 1 Region
Storage Bucket Folder abaichurin-archive-repo EUROPE-WEST3
‘ abaichurin-bucket-encrypted EUROPE-WEST3
Encryption ®) Use existing folder: |5 Choose folder...
abor-asiamulti ASIA
Summary Create new folder: abor-belgium EU
abor-dual-eu EUR4
Storage class
abor-duo-us NAM4
Class: = Select... v abor-netherlands EUROPE-WEST4
abor-plus-eu EUROPE-WEST1+EUROPE-WEST4
abor-us-multi us
agtestbucket EUROPE-WEST3
ak-eu-west1 EUROPE-WEST1
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Step 6. Enable Encryption

At the Encryptionstep of the wizard, choose whether you want to encrypt backups stored in the selected
storage bucket. If you enable encryption, specify a password that will be used to encrypt data.

If you have selected an existing subdirectory at the Storage Bucket step of the wizard, you must provide the
currently used password to let Veeam Backup for Google Cloud access this subdirectory and add it as a backup
repository. You cannot change the encryption settings while adding the repository, but you will be able to edit
the repository settings later.

IMPORTANT

After you create a repository with encryption enabled, you will not be able to disable encryption for this
repository. However, you will still be able to change the encryption settings as described in section Editing
Backup Repositories.

N v 50t fi i
tv O g Configuration

@ Veeam Backup for Google Cloud Jan 30, 2023 11:32 AM & )

@ Add Repasitory

Repository Info Specify encryption settings
Project Enable encryption
Password:
Service Account
ol
Storage Bucket Repeat password:

9

Encryption
Password hint;

< ~ standard
Summary
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Step 7. Finish Working with Wizard

At the Summary step of the wizard, review summary information and click Finish.

As soon as you click Finish, Veeam Backup for Google Cloud will start creating the new backup repository. To
track the progress, click Go to Sessions inthe Session Info window to proceed to the Session Logs page.

@ Veeam Backup for Google Cloud jan30,2023 1133aM | () Porte L1) | 5og configuration

@ Add Repository

Repository Info Review configured settings

Project 7 Copyto Clipboard

Service Account Repository

Storage Bucket Name: backup-repo-01
Description: primary backup repository

Encryption R
Project

Summary Service account: amrozsa@backup-2.iam.gserviceaccount.com
Project: Backup 2

Storage settings

Bucket: am-bckt

Type: Region

Region: EUROPE-WEST1
Folder: am-backup
Storage class: Standard
Encryption

Status: Enabled

Previous m Cancel
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Editing Backup Repositories

The settings that you can modify for a backup repository depend on whether the repository has been added to

the backup infrastructure using the Veeam Backup & Replication console or the Veeam Backup for Google Cloud
Web UL.

Editing Backup Repository Settings Using Console

For each standard backup repository, you can modify settings configured while adding the repository to the
backup infrastructure:

1. Inthe Veeam Backup & Replication console, open the Backup Infrastructure view.

2. Navigate to External Repositories.

3. Select the necessary repository and click Edit Repository on the ribbon.
Alternatively, you can right-click the repository and select Properties.

4. Complete the Edit External Repository wizard:

a. To specify a new name and description for the repository, follow the instructions provided in section
Creating New Repositories (step 2).

b. To change the HMAC key and the gateway server used to access the repository, follow the
instructions provided in section Creating New Repositories (step 3).

c. To enable encryption or change the encryption settings of the repository, follow the instructions
provided in section Creating New Repositories (step 4).

IMPORTANT

If you change the encryption settings of a standard backup repository using the Veeam Backup &
Replication console, Veeam Backup & Replication will not propagate these settings to the backup appliance
automatically. Consider updating the settings manually as described in section Editing Backup Repository
Settings Using Veeam Backup for Google Cloud Web Ul.

d. At the Apply step of the wizard, wait for the changes to be applied and click Next.

186 | Veeam Backup for Google Cloud | User Guide | 5.0.2.41



e. At the Summary step of the wizard, review summary information and click Finish toconfirm the
changes.

Veeeam Backup and Replication

External Repository

= =
=3 ==
Connectto  Add Edit  Remove  Rescan Upgrade
Repository Repository Repository Repository
Manage Extemnal Repasitary Tools
Backup Infrastructure Q Type in an object name to search for
H Backup Proxies Name 1 Type Path Used Space Description
£ Backup Repositories A asia-arch Google Cloud Arc... googleCS//dr-asia-ne/Veeam/Backup/ar.. <Unknown>  oldarchyve
 External Repositories 7 asie-std Google Cloud Sto..  googleCS://drasia-ne/Veeam/Backup/sta... <Unknown>  old std
£ Scale-out Repositories 7 backup-readd Google Cloud Sto..  googleCS://dr-us-west3Veeam/Backup/s... 113368
©n WAN Accelerators 2 importedAZ Google Cloud Sto..  googleCS//dr-az-copy-datafVesam/Back... <Unknouwn>
{3 Service Providers 3 vSone Google Cloud Sto..  googleCS://dr-region-us-west3/Veeam/B... 64.2GB

4 L SureBackup
'y Application Groups
b Virtual Labs

4 (Z) Managed Servers

4 YMware vSphere
a vCenter Servers
b B five

[F= Microsoft Windows

faYcled

A Home

ﬁi Inventory

(T Backup Infrastructure
ff§_= Frrrz i s
Tape Infrastructure
@ Files

1 repository selected

Editing Backup Repository Settings Using Web Ul

For each backup repository, you can modify settings configured while adding the repository to Veeam Backup
for Google Cloud:

1. Switch to the Configuration page.

2. Navigate to Repositories.

3. Select the repository and click Edit.
4. Complete the Edit Repository wizard:

a. To provide a new name and description for the repository, follow the instructions provided in section
Adding Backup Repositories (step 2).

b. To change the HMAC key used to authenticate requests to the backup repository, follow the
instructions provided in section Adding Backup Repositories (step 4).

c. To enable encryption or change the encryption settings for the repository, follow the instructions
provided in section Adding Backup Repositories (step 6).

d. At the Summary step of the wizard, review summary information and click Finish toconfirm the
changes.
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As soon as you click Finish, Veeam Backup for Google Cloud will start modifying the backup repository settings.
To track the progress, click Go to Sessions inthe Session Info window to proceed to the Session Logs page.

@ Veeam Backup for Google Cloud oz | Q) Fa Configuration

@ Edit Repository

Repository Info Review configured settings

Project 7 Copyto Clipboard

Service Account Repository

Storage Bucket Name: backup-repo-01
Description: primary backup repository

Encryption R
Project

SUER Service account:  amrozsa@backup-2.iam.gserviceaccount.com
Project: Backup 2

Storage settings

Bucket: am-bckt

Type: Region

Region: EUROPE-WEST1
Folder: amroz

Storage class: Nearline
Encryption

Status: Enabled

Previous m Cancel
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Rescanning Backup Repositories

Veeam Backup & Replication periodically rescans standard repositories for newly created restore points and
metadata — the results of every rescan session are displayed in the History view under the System node. A
rescan operation is launched automatically every 24 hours or in the following cases:

e After you add a repository to the backup infrastructure.

e After a backup chain stored in the repository is modified (for example, if a restore point is added or
deleted from the chain).

However, you can perform a rescan operation for a repository manually:
1. In the Veeam Backup & Replication console, open the Backup Infrastructure view.
2. Navigate to External Repositories.
3. Select the necessary repository and click Rescanon the ribbon.
Alternatively, you can right-click the repository and select Rescan.

If multiple repositories are present in the backup infrastructure, you can perform the rescan operation for all
repositories simultaneously. To do that, right-click the External Repositories node and select Rescan.

NOTE

Veeam Backup & Replication does not rescan image-level backups of Cloud SQL instances and Cloud
Spanner instances stored in repositories.

Veeam Backup and Replication

B X &= (&
a - ]
Connectto  Add Edit  Remove  Rescan Upgrade Veeam Al
Repository Repository Repository Repository
Manage External Repository Tools Online Assistant

Backup Infrastructure Type in an ebject name to search for
[ Backup Proxies Name Type Path Used Space Description
£ Backup Repositories o arch Google Cloud Arc.. googleCS//teg-regress-vS-copy/Veeam/ .. <Unknown>
F&. External Repositories 2 check-vmb Google Cloud Sto..  googleCS://tg-checkpoints-vmb/Veeam... <Unknown>
1 Scale-out Repositories B3 ch| m Google Cloud Sto..  googleCS://trg-checkpoints-vmb/Veeam... 8.8GB
’ﬁ WAN Accelerators BAst x':' e Google Cloud Sto... //teg-regress-v3-copy/Vesam/ .. <Unknown>
{2 Service Providers 2 st Google Cloud Sto... fteg-regress-v3-copy/Veeam/ .. <Unknown>

4 (I SureBackup £ st{[1] Properties... Google Cloud Sto..  googleCSi//tvg-pri2/Veeam/Backup/st-v5... <Unknown>

(5 Application Groups 7 standard Google Cloud Sto..  geogleCS://tig-prj2/Vesam/Backup/vd-f. <Unknown>
b, Virtual Labs

4 (T Managed Servers
[F= Microsoft Windows.
O Gep

A Home

5@ Inventory

(3 Bockup Infrastucture
(‘%f et iesm g
Tape Infrastructure
5] Fites

a2

epository selected
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Removing Backup Repositories

The consequences of actions performed with a backup repository depend on whether the repository has been
added to the backup infrastructure using the Veeam Backup & Replication console or the Veeam Backup for
Google Cloud Web UL.

Removing Backup Repositories Using Console

Google Cloud Plug-in for Veeam Backup & Replication allows you to permanently remove repositories from the
backup infrastructure:

1. Inthe Veeam Backup & Replication console, open the Backup Infrastructure view.
2. Navigate to External Repositories.

3. Select the necessary repository and click Remove Repository onthe ribbon.

Alternatively, you can right-click the repository and select Remove.

IMPORTANT

If you remove a backup repository using the Veeam Backup & Replication console, Veeam Backup &
Replication will not propagate these settings to the backup appliance automatically. Consider removing the
repository manually as described in section Removing Backup Repositories Using Veeam Backup for Google
Cloud Web ULI.

Veeam Backup and Replication

=, x ==
=}
Connectto  Add Edit  Remove  Rescan Uporade
Repository Repository Repository Repository
Manage External Repository Tools

Backup Infrastructure Q Type in an object name to search for

g Backup Proxies Hame T Type Path Used Space Description
& Backup Repositories 2 asiz-arch Google Cloud Arc..  googleCS//dr-asiz-nefVeeam/Backup/ar... <Unknown>  oldarchyve
A, External Repositories 7 asia-std Goegle Cloud Ste...  geogleCS://dr-asis-nefVeeam/Backup/sta <Unknown> old std
£ Scale-out Repositories 3 bac = ok Goegle Cloud Sto..  googleCS://dr-us-west3/Veeam/Backup/s... 1133 GB
£3 WAN Accelerators & imp = Rescan Google Cloud Sto..  googleCS://dr-az-copy-data/Vesam/Back... <Unknown>
£33 Service Providers s [% Remove Google Cloud Ste..  googleCS//dr-region-us-west3/Veeam/B... 64.2 GB
4 [ SureBackup
4 Application Groups
b Virtual Labs
(Z1 Managed Servers
4 {3 YMware vSphere
4 F vCenter Servers
b B fivc
[F= Microsoft Windows
O Gep

] Properties...

S

A Home

E@ Inventory

Ifgg Freieml wes e
if§= SroreirimermEn
Tape Infrastructure

@ Files

wl e 2 . 5

Removing Backup Repositories Using Web Ul

The Veeam Backup for Google Cloud Web Ul allows you to permanently remove backup repositories if you no
longer need them. When you remove a backup repository, Veeam Backup for Google Cloud unassigns the
repository role from the target storage bucket subdirectory so that the subdirectory is no longer used as a
repository.
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NOTE

Even though the storage bucket subdirectory is no longer used as a repository, Veeam Backup for Google
Cloud preserves all backups previously stored in the repository and keeps these backups in Google Cloud
Storage. You can assign the subdirectory to a new backup repository so that Veeam Backup for Google
Cloud imports the backed-up datato the configuration database. In this case, you will be able to perform
all disaster recovery operations described in section Performing Restore.

If you no longer need the backed-up data, you can remove it as described in section Removing Backups and
Snapshots.

To remove a backup repository, do the following:
1. Switch to the Configuration page.
2. Navigate to Repositories.

3. Select the repository and click Remove.
IMPORTANT

You cannot remove a backup repository that is used by any backup policy or by a scheduled configuration
backup. Modify the settings of all the related policies to remove references to the repository, change the
configuration backup schedule — and then try removing the repository again.

@ Veeam Backup for Google Cloud ) s %) Configuration

@ Exit Configuration Configure backup repositories to connect to your Google Cloud storage buckets and to store backup data produced by
Veeam Backup for Google Cloud.

P Getting Started

Repositor Q + Add f * Edit x Remove ﬁ Export to.. v
Administration
EE Infrastructure |E| Repository Storage Bucket Folder Project Region Storage Class Encryption oo
& Accounts Selected: 10f4
£ Repositories [] arch tug-regress-ys-copy arch-rapo veeam-rnd-backup... US-EAST1+US-WEST1 Archive Enabled
@ Waorkers |:| st tvg-regress-vS-copy st-repo veeam-rnd-backup... US-EAST1+US-WEST1 Standard Enabled
Server Settings st-for-vmb tvg-regress-v5-copy st-for-vmb-bug veeam-rnd-backup... US-EAST1+US-WEST1 standard Enabled
3¢ General |:| st-rescanned tvg-prj2 st-v5-2 veeam-rnd-backup... NAMA Standard Enabled

Q License

© support information
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Managing Service Accounts

For each data protection and disaster recovery operation performed for a Google Cloud resource, you must
specify a service account that has access to the resource and is assigned a set of permissions required to perform
the operation.

Particularly, Veeam Backup for Google Cloud uses service accounts to perform the following tasks:
e To access projects and folders that manage Google Cloud resources.

e To synchronize the Google Cloud environment data with the data stored in the configuration database of
the backup appliance.

e To create and remove snapshots of VM instances.
e To create and remove snapshots of Cloud SQL instances.
e To create and remove snapshots of Cloud Spanner instances.

During the product installation, the project in which the backup appliance is being deployed is automatically
added to the configuration database, and the default service account is created in this project. The account can
be further assigned permissions to perform operations within the initial project or any other project (or folder)
added to Veeam Backup for Google Cloud. You can also create new and add existing Google Cloud service
accounts to use them to access resources for data protection and disaster recovery tasks.

After you create or add a service account, you must grant the account the necessary permissions required to
perform operations in a specific project (or folder), as described in section Managing Projects and Folders.
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Adding Service Accounts

To add a new service account, do the following:

1.

2.
3.

LIS

o

Launch the Add Service Account wizard.
Choose a service account type.

Specify a project for the service account.
Specify service account details.

Track the account creation progress.

Finish working with the wizard.
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Step 1. Launch Add Service Account Wizard

To launch the Add Service Account wizard, do the following:
1. Switch to the Configuration page.

2. Navigate to Infrastructure > Service Accounts.

3. Click Add.

(S_.b Veeam Backup for Google Cloud [ {é} Configuration
@ Exit Configuration Service Accounts Projects & Folders
P Getting Started fecount Q =+ Add Edit Remove @ Exportto.. ¥
Administration I:I Account 4 Description ooa

E:  Infrastructure R
Selected: 0of5

Ap Accounts

D yam-worker-inst2ver@backup-1.iam.gserviceaccount.com SA for project 2
E Repositories

D amrozsa@backup-2.iam.gserviceaccount.com new service account
g workers

D yam-newaccvd@backup-1.iam.gserviceaccount.com New account v4

Server Settings
D yam-servicetest@backup-3.iam.gserviceaccount.com —

3¢ General
D yam-service®backup-2.iam.gserviceaccount.com —
9. License

@ Ssupportinformation

194 | Veeam Backup for Google Cloud | User Guide | 5.0.2.41



Step 2. Choose Service Account Type

At the Service Account step of the wizard, choose whether you want to add an already existing service account,
or to create a new service account and add it to Veeam Backup for Google Cloud.

Configuration

@ Veeam Backup for Google Cloud Jan 27,2023 5:05 PM & o

@ Add Service Account

| Service Account Specify service account
Choose one of the following options:
Project
(: Add existing account

Account Details
@ Create new account

Creation Log

Summary
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Step 3. Specify Project

[This step applies only if you have selected the Create new accountoption at the Service Account step of the
wizard]

At the Project step of the wizard, specify the ID of a project in which the new service account will be created.
You can find the project ID on the Dashboard pagein the Google Cloud console. For more information, see
Google Cloud documentation.

TIP

If you want Veeam Backup for Google Cloud to automatically create a service account in the specified
project, click Sign in with Google and specify credentials of a Google account that has permissions required
to create service accounts. For Veeam Backup for Google Cloud to be able to authorize in Google Cloud,

the OAuth consent screen must be configured as described in section Registering Applications.

Note that Veeam Backup for Google Cloud does not store in the configuration database the Google account
credentials provided or access tokens received during authorization.

@ Veeam Backup for Google Cloud Jn27.203505em (&) Y ) | 503 Configuration

@ Add Service Account

Service Account Specify project ID
Enter the ID of the project where the account will be created, and enter credentials with the required permissions. Veeam Backup
Project for Google Cloud will not store these credentials — they will be used only to create the new account.

Project ID:
Account Details

backup-2

Geaglos @ Click 'Sign in with Google' to be redirected to the authentication page.

Summa
&4 Sign in with Google
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Step 4. Specify Account Details

At the Account Details step of the wizard, do either of the following:

e If you have selected the Add existing account option at the Service Account step of the wizard, use the
Emailand Description fields to specify an email address generated for the service account upon the
account creation and to provide a description for future reference.

e If you have selected the Create new account option at the Service Account step of the wizard, use the
AccountID and Description fields to specify an ID for the new service account and to provide a description
for future reference.

The minimum length of the account ID is 6 characters. The following characters are supported: lowercase
Latin letters, numeric characters and hyphens.

NOTE

If you have not signed in to Google Cloud at step 3 of the wizard, Veeam Backup for Google Cloud will try
to use the default service account to create the new service account automatically. If the default service
account is missing the necessary permissions required to create service accounts in the specified project,
you can generate a gcloud script and run it in the Google Cloud console to create the account manually. To
generate the script, click Download Script.

The account under which you run the script must have the permissions described in Google Cloud
documentation.

@ Veeam Backup for Google Cloud n2z.20m511em | (&) Pore ( 50 g Configuration

@ Add Service Account

Service Account Enter account details
Account ID:

Project

Account Details

amrozsa
| Email address: amrozsa@backup-2.iam.gserviceaccount.com

Creation Log Account description

new service account
Summary

© The description will be visible in the Veeam Backup Ul enly.

Download Script
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Step 5. Track Account Creation Progress

[This step applies only if you have selected the Create new accountoption at the Service Account step of the

wizard]

Veeam Backup for Google Cloud will display the results of every step performed while creating the service
account. At the Creation Log step of the wizard, wait for the creation process to complete and click Next.

@ Veeam Backup for Google Cloud

Jan 27,2023 5:28 PM onfiguration

@ Add Service Account

Service Account Creation session

View the log of the account creation session.

Project

Start Time Status
Account Details

01/27/2023 5:27:53 PM @ Success
Creation Log

01/27/2023 5:27:53 PM @ Success
Summary 01/27/2023 5:27:53 PM @ Success

Action Duration

Service account creation j... —
The service account amro.. —

Service account creation j... —

m En=]
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Step 6. Finish Working with Wizard

At the Summary step of the wizard, review summary information and click Finish.

TIP

If you want to associate the newly added service account with a project or folder, select the Open the Add
Projects and Folders wizard when | click Finish check box.

@ Veeam Backup for Google Cloud e msmnEy | ) Y ) @i

@ Add Service Account

Service Account Summary

Project 7 Copy to Clipboard

Account Details Service account

Creation Log Account: amrozsa
DES(HPUBH: new service account

Summary Impersonation check: backup-2

Open the Add Folders and Projects wizard when | click Finish

Previous m Cancel
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Editing Service Accounts

For each service account, you can only edit the description provided while adding the account:

1. Switch to the Configuration page.
2. Navigate to Infrastructure > Service Accounts.
3. Select the service account and click Edit.

4. In the Edit Service Account window, modify the description of the account and click OK.

@ Veeam Backup for Google Cloud Jan 30,2 | (&) Por (1 ]

¢ Configuration

Service Accounts Projects & Folders
‘ Account Q + Add & Edit ¥ Remove @ Exportto.. ¥
El Account Description 1 ooo
E: Infrastructure
Selected: 1of5

Edit Service Account X

D yam-worker-inst2ver@ba

Edit the description of the selected service account.

l:‘ yam-newaccvd@hackup-1 Account email address:

amrozsa@backup-2.gserviceaccount.com

l:‘ yam-servicetest@backup-

Account description:

D yam-service@backup-2.ia

new service account

@ The description will be visible in the Veeam Backup Ul only.
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Removing Service Accounts

Veeam Backup for Google Cloud allows you to permanently remove a service account from the configuration
databaseif you no longer need it:

1. Switch to the Configuration page.
2. Navigate to Infrastructure > Service Accounts.

3. Select the account and click Remove.

NOTE

You cannot remove a service account that is associated with any project or folder. Remove all the related
projects and folders — and then try removing the account again.

@ Veeam Backup for Google Cloud Jan 30, 2023 8551 AM {§} Configuration
@ Exit Configuration Service Accounts Projects & Folders
; Account Q + Add / Edit K Remove ?® Exportto.. ¥
P> Getting Started f
Administration El Account { Description oo

E: infrastructure - .
Selected: 10f5

Accounts

3 D yam-worker-inst2ver@backup-1.iam.gserviceaccount.com SA for project 2
Repositories

s p amrozsa@backup-2.iam.gserviceaccount.com new service account
Workers

@ I:‘ yam-newaccv4@backup-1.iam.gserviceaccount.com New account v4

Server Settings
& I:‘ yam-servicetest@backup-3.iam.gserviceaccount.com -

General
® D yam-service@backup-2.iam.gserviceaccount.com —
Q License

@ Ssupport Information
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Managing Projects and Folders

To be ableto perform data protection and disaster recovery tasks for Google Cloud resources, you must first add
to Veeam Backup for Google Cloud a project or folder that manages these resources, choose a service account
that will be used to access this project or folder, and then specify a set of permissions that will be granted to the
service account to perform the necessary operations.

TIP

When adding projects and folders, you can grant either a wide scope of permissions to one service account
(to perform operations in different projects and folders) or granular scopes of permissions to different
service accounts (to perform specific operations in one project or folder).
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Adding Projects and Folders

To add a new project or folder, do the following:

1.

2.
3.

LIS

o

Launch the Add Projects and Folders wizard.

Specify a service account to access the project or folder.
Define operations to perform in the project or folder.
Select the project or folder.

Check the required permissions.

Finish working with the wizard.
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Step 1. Launch Add Projects and Folders Wizard

To launch the Add Projects and Folders wizard, do the following:
1. Switch to the Configuration page.

2. Navigate to Infrastructure > Projects & Folders.

3. Click Add.

@ Veeam Backup for Google Cloud e, AR EER Y administrator onfiguration

@ Exit Configuration Service Accounts Projects & Folders

P Getting Started Entity Q + Add Remave Check Permissions r) Exportto.. v

Administration . R
|:| Entity Type Contents Service Account ooo
I EE Infrastructure
Selected: 00of9

Ap Accounts
g |:| veeam-rnd-backup-4 (rnd-backup-4) Project — veeam-1649186685-sa@rnd-backup-2....
Repositories
" . |:| veeam-rnd-backup-2 (rnd-backup-2) Project — veeam-1649186685-sa@rnd-backup-2....
Workers
|:| Shared (69139794631) Folder 2 projects veeam-1649186685-sa@rnd-backup-2....
Server Settings
l:‘ Scale Projects test 2 (dr-111267970394... Project — dr-repo@rnd-backup-3.iam.gserviceac...
)‘{ General =
2 . I:‘ Scale Projects test 2 (dr-111267970394... Project — veeambackup113639@dr-1112679703...
~ License
o . |:| RnD Backup 3 (rnd-backup-3) Project — veeam-1649186685-sa@rnd-backup-2....
Support Information
|:| RnD Backup 32 {rnd-backup-3) Project — dr-repo@rnd-backup-3.iam.gserviceac...
|:| RnD Backup (rnd-backup-254612) Project — veeam-1649186685-sa@rnd-backup-2....
l:‘ folder-with-a-thousand-of-proj (11126... Folder 1000 projects veeam-1649186685-sa@rnd-backup-2....
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Step 2. Specify Service Account

At the Service Account step of the wizard, specify a service account that Veeam Backup for Google Cloud will
use to access the project or folder, and choose whether you want to define operations that Veeam Backup for
Google Cloud will be able to perform with resources managed by the project or folder.

NOTE

If you choose not to define the available operations, the specified service account will be assigned a wide
scope of permissions required to perform all data protection operations in the selected project or folder.

To specify a service account, click the link in the Service accountfield. For a service account to be displayedin
the list of available accounts, it must be added to Veeam Backup for Google Cloud as described in section
Adding Service Accounts. If you have not added the necessary service account to Veeam Backup for Google
Cloud beforehand, you can do it without closing the Add Projects and Folders wizard. To do that, click Add and
complete the Add Service Account wizard.

@ Veeam Backup for Google Cloud . (O G = ‘ Configuration

@ Add Projects and Folders

| Service Account Specify service account Choose service account X
Specify a service account that will be used to access th
Project or Folder i + Add
aa Service account: Choose...
Fermissions Service Account Description

By default. the service account will be assigr
Summary Select the check box below to specify granu dr-repo@rnd-backup-3.iam.gserviceaccount.com —

l:‘ Specify granular roles dr-to-delete@rnd-backup-2.iam.gserviceaccount.com —
veeam-1649186685-sa@rnd-backup-2.iam.gserviceac... —

veeambackup11363%@dr-111267970394-2.iam.gservi... vbr account
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Step 3. Define Operations

[This step applies only if you have selected the Specify granular roles check box at the Service Account step of
the wizard]

At the Rolesstep of the wizard, define operations that Veeam Backup for Google Cloud will be ableto perform
for the resources managed by the project or folder: choose whether Veeam Backup for Google Cloud will be
able to protect VM, Cloud SQL and Cloud Spanner instances that belong to this project or folder using cloud -
native snapshots and image-level backups, to deploy backup repositories and workers in the project or folder,
and to restore VM and Cloud SQL and Cloud Spanner instances to this project or folder from the created backups
and snapshots.

In the Veeam management roles section, choose a type of the account role:

e Repository access role — permissions of this account role will be used to create new repositories in target
Google Cloud buckets and further to access the repositories during data protection and disaster recovery
operations. If you create an account role of this type, you will be able to select it when configuring
repository settings.

e Worker deployment role — permissions of this account role will be used to deploy worker instances in the
worker project. If you create a role of this type, you will be able to select it when adding worker
configurations.

e File-level recoveryto original location — permissions of this account role will be used to deploy worker
instances during file-level restore operations. If you create a role of this type, you will be able to select it
when performing file-level restore.

In the Workload permissions section, choose workloads that will be protected using permissions of the account
role, and operations that will be performed with these workloads:

e If you select the Backup and Snapshot operations, you will be able to specify the service account when
performing VM backup, SQL backup and Spanner backup.

e If you select the Restore operation, you will be able to specify the service account when performing entire
VM instance restore, disk-level restore, entire SQL instance restore, SQL databaserestore, entire Spanner
instance restore and Spanner databaserestore.

e If you select the File-level recovery to original Location operation, you will be able to specify the service
account when performing file-level recovery to the original location.

IMPORTANT

Keep in mind that the specified options apply only to the role selection for restore operations — they do
not grant any permissions (unless you have selected the Create new account option at step 2 of the Adding
Service Account wizard). That is why it is recommended that you check whether the added service account
has all the permissions required to perform operations with the selected workloads.
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Yeeam Backup for Google Cloug

@ Add Projects and Folders

Service ACCount Specify granular roles and permissions

| Roles For the specific permissions required for data protection and disaster recovery tasks in Google Cloud, see the User Guide,

Veeam management roles
Project or Folder

. Repository access role
Permissions

Worker deployment role

Summary

File-level recovery to original lacation
Workload permissions

ﬂ VN instances

Snapshot

Backup

Restore

File-level recovery te original location
ﬁ Cloud SQL instances

Snapshot

Backup

Restore

/¢ Cloud Spanner instances
Snapshot
Backup

Restore
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Step 4. Specify Project or Folder

At the Project or Folder step of the wizard, specify the ID of a project or folder that manages the resources that
you want to protect. If you choose a folder, Veeam Backup for Google Cloud will be able to access all resources
in all projects that belong to this folder.

You can find the project and folder IDs on the Dashboard pageinthe Google Cloud console. For more
information, see Google Cloud documentation.

TIP

To help you choose a folder, Veeam Backup for Google Cloud provides information on the Google Cloud
resource hierarchy in your organization. However, this option is available for authorized users only. To
authorize in Google Cloud and to display the hierarchy, do the following:

1. Click Signin with Google.
For Veeam Backup for Google Cloud to be able to authorize in Google Cloud, the OAuth consent
screen must be configured as described in section Registering Applications.

2. Specify credentials of a Google account with the Organization Viewer and Folder Viewer roles
assigned.

Note that Veeam Backup for Google Cloud does not store in the configuration database the provided
Google account credentials and access tokens received during authorization.

3. Click Browse.

~@ " administrator + i
(1Y) i (%) Configuration

&) Veeam Backup for Google Cloud Nov 7, 2023 5:39 PM

@ Add Projects and Folders

Service Account Specify target entity

Rol
oes Sign in with Google

Project or Folder —
() Folder name or 1Dz Enter.. Browse,

Permissions

f.\, Project ID: rnd-backup-2
Summary

Previous Cancel
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Step 5. Check Required Permissions

At the Permissions step of the wizard, Veeam Backup for Google Cloud will verify whether the specified service
account has all the permissions required to perform the defined operations in the selected project or folder. For
more information on the required permissions, see Service Account Permissions.

TIP

The service account specified at step 2 of the wizard should not necessarily belong to the project or folder
selected at step 4. You can specify a service account created in another project or folder — and grant it the
permissions required to access the entity.

To see the list of missing permissions that must be granted to the service account in order to perform an
operation, click the link in the Details column. You can grant the missing permissions to the service account
using the Google Cloud console or instruct Veeam Backup for Google Cloud to do it:

To grant the missing permissions manually, click Download Script. Veeam Backup for Google Cloud will
generate a gcloud script that you canrun in the Google Cloud console to assign all the necessary
permissions to the service account.

The account under which you run the script must have the permissions required both to get and set
project IAM policies and to create custom 1AM roles (for example, it can have the /am.securityAdmin and
fam.roleAdmin roles assigned). To learn what permissions and roles are required to create custom roles in
IAM, see Google Cloud documentation.

To let Veeam Backup for Google Cloud grant the missing permissions automatically, click Grantand then
click Sign in with Google in the Grant permissions window. You will be redirected to the OAuth consent
screen authorization page. Sign in using credentials of a Google account that will be used to grant the
permissions.

The account under which you signin to Google Cloud must have the permissions required both to get and
set project IAM policies and to create custom IAM roles (for example, it can have the jam.securityAdmin
and /am.roleAdmin roles assigned). To learn what permissions and roles are required to create service
account, see Google Cloud documentation.

NOTE

For Veeam Backup for Google Cloud to be able to authorize in Google Cloud, the OAuth consent screen
must be configured as described in section Registering Applications. Note that Veeam Backup for Google
Cloud does not store in the configuration databasethe provided Google account credentials and access
tokens received during authorization.

209 | Veeam Backup for Google Cloud | User Guide | 5.0.241


https://cloud.google.com/iam/docs/granting-changing-revoking-access
https://cloud.google.com/iam/docs/understanding-custom-roles
https://cloud.google.com/iam/docs/understanding-custom-roles

To make sure that the missing permissions have been successfully granted, click Recheck.

@ Add Projects and Folders

e Account Check permissions

Verify whether all the required permissions are granted.

Roles
T Recheck ¥ Download Script 8% Grant
Project or Folder
Check Result
Permissions
Appliance Passed
Summary

VM Backup

VM Snapshot

VM Restore

Repository

Worker

Cloud SQL Snapshot
Cloud SQL Backup

Cloud 5QL Restore

Cloud SQL Staging Server

VM File-Level Recovery to Original L...

0000000 00O0O0CO0

Cloud Spanner Snapshot
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All the required permissions are gra...
All the required permissions are gra...
All the required permissions are gra...
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Step 6. Finish Working with Wizard

At the Summary step of the wizard, review summary information and click Finish.

@ Veeam Backup for Google Cloud Lo TIMETELY © figuration

@ Add Projects and Folders

Service Account Review configured settings
Roles 7 Copy to Cliphsard
Permissions General
Summary Project: veeam-rnd-backup-2 (rnd-backup-2)
Service account: veeam-1649186685-sa@rnd-backup-2.iam.gserviceaccount.com

Veeam management roles

Repository: Enabled

Worker: Enabled

Workload permissions

VM instances

Snapshot: Enabled
Backup: Enabled
Restore: Enabled
Restore (File-level recovery): Enabled

Cloud SQL instances

Snapshot: Enabled
Backup: Enabled
Restore: Enabled

Cloud Spanner instances

Snapshot: Enabled
Backup: Enabled
Restore: Enabled
Validation:
Permission checks: @& Ppassed
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Editing Projects and Folders

For each project or folder, you can modify settings configured while adding the entity:
1. Switch to the Configuration page.
2. Navigate to Infrastructure > Projects & Folders.
3. Select the project or folder and click Edit.
4. Complete the Edit Projects and Folders wizard:

a. To modify the list of operations that Veeam Backup for Google Cloud can perform for the

project or folder, follow the instructions provided in section Adding Projects and Folders (step
3).

b. To check and assign the required permissions to the selected service account, follow the
instructions provided in section Adding Projects and Folders (step 5).

NOTE

The service account that is used to access the project to which the backup appliance belongs (that is, the
project specified during the product installation) can only be changed in the Google Cloud console, as
described in Google Cloud documentation.

c. At the Summary step of the wizard, review configuration information and click Finish to confirm
the changes.

@ Veeam Backup for Google Cloud

{ & administrator v

\ ﬁ ) Configuration

111 PM

@ Edit Projects and Folders

Service Account Review configured settings

Rales 13 Copyto Clipboard

Permissions General

Summary Project: Scale Projects test 2 (dr-111267970394-2)

Service account: veeambackup113639@dr-111267970394-2.iam.gserviceaccount.com

Veeam management roles

Repository: Enabled
Worker: Disabled
Workload permissions
VM instances
Snapshot: Enabled
Backup: Enabled
Restore: Enabled

Restore (File-level recovery): Enabled
Cloud 5QL instances

Snapshot: Enabled

Backup: Enabled

Restore: Enabled
Cloud Spanner instances

Snapshot: Enabled

Backup: Enabled
Restore: Enabled
Validation:
Permission checks: & Passed
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Removing Projects and Folders

Veeam Backup for Google Cloud allows you to permanently remove a project or folder from the configuration
databaseif you no longer need it:

1. Switch to the Configuration page.
2. Navigate to Infrastructure > Projects & Folders.

3. Select the project or folder and click Remove.

NOTE

You cannot remove a project or folder that is used by any backup policy, backup repository or worker
configuration. Disable and remove all the related policies, remove all the related repositories, remove all
the related worker configurations — and then try removing the project again.

@ Veeam Backup for Google Cloud ) AP R {§} Configuration
@ Exit Configuration Service Accounts Projects & Folders

P Getting Started Entity Q =+ Add 2 Edit ¥ Remove 4y Check Permissions Icd Exportto... ¥
Administration li‘ Entity Type Contents Service Account oo

E:  Infrastructure - o
Selected: 10f13

Ap Accounts
DM1 (9318131390264) Folder 10 projects yam-service@ backup-2.iam.gserviceaccount.com
Repositories
s p D Neo (879206509910) Folder 1 projects yam-newaccv4@ backup-3.iam.gserviceaccount.com
Workers
@ I:‘ ROS 2 (864783158912) Folder 1 projects yam-servicetest@backup-4.iam.gserviceaccount.com
Server Settings -
D staging2.com (1026948376072) Folder 1018 projects yam-service@backup-2.iam.gserviceaccount.com
General
*® D Backup 2 (backup-2) Project — yam-worker-inst2ver@backup-2.iam.gserviceaccount.com
9. License
D Backup (backup-5) Project — yam-service@backup-5.iam.gserviceaccount.com

@ Ssupportinformation
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Managing User Accounts

Veeam Backup for Google Cloud controls access to its functionality with the help of user roles. A role defines
what operations users can perform and what range of datais available to them in the Veeam Backup for Google

Cloud ULI.

There are 3 roles that you can assign to users working with Veeam Backup for Google Cloud:

e Portal Administrator — can perform all configuration actions, can manage user roles, and can also act as a
Portal Operator and Restore Operator.

e Portal Operator — can create, edit and start backup policies, manage the protected data, perform all

restore operations and view session statistics.

e Restore Operator — canonly perform restore operations and view session statistics.

The following table describes the functionality available to users with different roles in the Veeam Backup for

Google Cloud Ul.

Tab

Overview

Resources

Policies

Protected Data

Session Logs

Configuration

Infrastructure

Accounts
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Functionality

Dashboard

Infrastructure

Backup policies

Restore

File-level recovery

Remove

Session logs

Stop session execution

Service accounts,
projects and folders

Portal users and SMTP
accounts

Portal
Administrator

Full

Full

Full

Full

Full

Full

Full

Full

Full

Full

Portal Operator

Full

Full

Full

Full

Full

Full

Full

Full

N/A

N/A

Restore
Operator

N/A

N/A

N/A

Execute

Execute

N/A

Read

N/A

N/A

N/A



Portal Restore

Tab Functionality Portal Operator

Administrator Operator

Repositories Backup repositories Full N/A N/A
Workers Worker instances Full N/A N/A
General General settings Full N/A N/A
License Licensing Full N/A N/A
Support Information Updates and logs Full N/A N/A
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Adding User Accounts

To add a new user account, do the following:
1. Launch the Add Account wizard.
2. Specify anaccount name and description.
3. Specify a password.

4. Finish working with the wizard.
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Step 1. Launch Add Account Wizard

To launch the Add Accountwizard, do the following:
1. Switch to the Configuration page.
2. Navigate to Accounts > Portal Users.

3. Click Add.

Veeam Backup for Google Clo e T A Configuration

@ Exit Configuration Portal Users Cloud SQL Accounts SMTP Accounts

To control access to Veeam Backup for Goegle Cloud, you can create portal users. Depending on the assigned role,
P Getting Started portal users can perform specific activities — configure Vesam Backup for Google Cloud settings, create instance

backups, restore backed-up data and so on.
Administration

EE Infrastructure

Q T Filter (None)

‘; Accounts

E Repositories + add Re: MFA > Exportto.. v
Workers

" D Account Role Description MFA Enabled aoo
Server Settings

Selected: 00f15
< General

D wendy_may Restore Operator Dasha No =
9. License

D vitaliy Portal Administrator No
0 Support Information

D vbr Portal Administrator integration vbr No

D vasilisa Portal Administrator No

D sup Portal Administrator No

D sara_baker Portal Administrator No

D sam Restore Operator Sam Nicholls No

D niels Portal Administrator No

D nastya Portal Administrator No

D lena Portal Administrator No

D dry Portal Administrator No

D aws Portal Administrator No

D alina Portal Administrator No

D alec Portal Administrator Alec The King No -
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Step 2. Specify Account Name and Description

At the Account Info step of the wizard, use the Name and Description fields to enter a name for the new user
account and to provide a description for future reference.

The maximum length of the account name is 32 characters. The following characters are supported: lowercase
Latin letters, numeric characters, underscores and dashes. The following characters are not supported: \/"'[]:
|<>+=;,7*@&$.

@ Veeam Backup for Google Cloud essom (&) pomnstrator ¥ (@) (%) configuration

@ Add Account

Acceunt Info Specify account name and description

Enter a name and description for the user account.
General Settings
Name:

Summary john_smith
Description:

john_smith@veeam.com
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Step 3. Specify Password

At the General Settings step of the wizard, choose a role for the user account and specify a password that the
user will use to access Veeam Backup for Google Cloud.

\ administr: ~ EENE
) Iy ( Configuration

@ Veeam Backup for Google Cloud

@ Add Account

Account Info Specify account settings
| General Settings Role
Summary User role: | Portal Operator ~
Password
Password: | sesesessenns ol

9

Repeat password: | s=ssssseeses

0 The password must be at least 8 characters long. It must contain at least 1 numeric character (0-9), 1
uppercase letter (A-Z) and 1 lowercase letter (a-z). Monotonic sequences (such as 1234) are not allowed.
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Step 4. Finish Working with Wizard

At the Summary step of the wizard, review summary information and click Finish.

@ Veeam Backup for Google Cloud I 2 o (%) configuration

@ Add Account

Account Info Review configured settings
General Settings 7 Copy to Clipboard
| summary Details
MName: Jjohn_smith
Description: Jjohn_smith@veeam.com
Role: Portal Operater

220 | Veeam Backupfor Google Cloud | User Guide | 5.0.2.41



Editing User Accounts

For each user account, you can modify settings configured while adding the account:
1. Switch to the Configuration page.
2. Navigate to Accounts > Portal Users.
3. Select the account and click Edit.
4., Complete the Edit Accountwizard:

a. To specify a new name and description for the account, follow the instructions provided in section
Adding User Accounts (step 2).

b. To choose a new role for the account, follow the instructions provided in section Adding User
Accounts (step 3).

c. At the Summary step of the wizard, review summary information and click Finish toconfirm the
changes.

@ Veeam Backup for Google Cloud

I ‘ \ administrator v

E. ﬁ )] Configuration

Nov 17, 2023 6:56 PM

@ Edit Account

Account Info Review configured settings
General Settings 3 Copyto Clipboard
| Summary Details
MName: Jjohn_smith
Description: john.smith@veeam.com
Role: Restore Operator
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Changing User Passwords

For each user account, you can change the password specified while adding the account:
1. Switch to the Configuration page.
2. Navigate to Accounts > Portal Users.
3. Select the account and click Change Password.
4

In the Change Password window, enter the currently used password, enter and confirm a new password,
and then click Apply.

Account: john_smith

Old password:

New password:

Repeat new password:

0 The password must be at least 8 characters long. It must
ccontain at least 1 numeric character (0-9), 1 uppercase
letter (A-Z) and 1 lowercase letter (3-z). Monotenic
seguences (such as 1234) are not allowed.
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Enabling Multi-Factor Authentication

Multi-factor authentication (MFA) in Veeam Backup for Google Cloud is based on the Time-based One-Time
Password (TOTP) method that requires the user to verify their identity by providing a temporary six -digit code
generated by an authentication application running on a trusted device.

To enable MFA for a user account, do the following:

1. Switch to the Configuration page.
2. Navigate to Accounts > Portal Users.
3. Select the account and click MFA > Enable.
4. Follow the instructions provided in the Enabling MFA window:
a. Install a supported authentication application on a trusted device. To view the list of authentication
applications supported by Veeam Backup for Google Cloud, click See the full list of compatible apps.
NOTE

Only Google Authenticator is fully supported by Veeam Backup for Google Cloud.

b. Scan the displayed QR code using the camera of the trusted device.
c. Enter a verification code generated by the authentication application.

d. Click Apply.

@ Veeam Backup for Google Cloud ’ omn | (Q) e 2 nfiguration

@ Exit Configuration Portal Users Cloud SQL Accounts SMTP Accounts

) To control access to Veeam Backup for Goegle Cloud, you can create pag
P Getting started portal users can perform specific activities — configure Veeam Backup
backups, restore backed-up data and so on.

Administration
1. Install a compatible app on your mobile device or computer
E5  Infrastructure
| Account Q | T Filter (None) |  see the full list of compatible apps
i, Accounts
|

€ rRepositories + Add # Edit % Remove ‘ B MEA v ‘ £ Chan| 2. Use the app to scan the QR code below
Lﬁ Workers

|i| Account Role
Server Settings L

Selected: 1 of 16
x General

l:‘ wendy_may Restore Operator E
9 License

I:‘ vitaliy Portal Administrator
@ SsupportInformation

|:| vbr Portal Administrator

|:| vasilisa Portal Administrator

|:| sup Portal Administrator

|:| sara_baker Portal Administrator

|:| =2 Restore Operator Alternatively, enter the following secret key manually

[ niels Portal Administrator INROVINFKWWYWSVIXIZIGWYMF]

Portal Adi trat

D nastya ortslAgministrstor 3. Enter the one-time password that currently appears in the app

l:‘ lena Portal Administrator

Jjohn_smith Restore Operator

I:‘ dry Portal Administrator

Apply Cancel
|:| aws Portal Administrator
|:| alina Portal Administrator No -
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Managing Cloud SQL Accounts

To allow Veeam Backup for Google Cloud to authenticate against Cloud SQL instances protected by backup
policies, you must specify credentials that will be used to access the instances.

Out of the box, Veeam Backup for Google Cloud comes with the default IAM account. Credentials of this account
allow Veeam Backup for Google Cloud to automatically detect unique email addresses associated with service
accounts that are used to access Cloud SQL instances added to backup policies. However, you can create
additional Cloud SQL accounts to granularly define credentials that will be used to access specific Cloud SQL
instances.

IMPORTANT

To be ableto use the default IAM credentials, you must configure Cloud SQL IAM database authentication
for Cloud SQL instances in the Google Cloud console in advance, as described in Google Cloud
documentation. Note that Cloud IAM database authentication method is supported for MySQL instances
only.
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Adding Cloud SQL Accounts

To add a new Cloud SQL account, do the following:
1. Launch the Add Account wizard.
2. Specify anaccount name and description.
3. Specify general settings.

4. Finish working with the wizard.
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Step 1. Launch Add Account Wizard

To launch the Add Accountwizard, do the following:
1. Switch to the Configuration page.

2. Navigate to Accounts > Cloud SQL Accounts.

3. Click Add.

@ Veeam Backup for Google Cloud T dministrator onfiguration
@ Exit Configuration Portal Users Cloud 5QL Accounts SMTP Accounts
P Getting Started cknameilsername Q + add Edit Remove ? Exportto.. v

Administration . o
D Nickname Username Type Description oo

EL  Infrastructure

Selected: 0of18
‘; Accounts

D root2 root2 MySQL (SQL Built-In) w;2h5$K'o[ | @ndcizPamY<{gN...
§ Repositaries
D postgres127 postgres PostgresSQL —
@ Workers
. _— D pg-deleted postgres PostgreSQL —
erver Settings
-14-to-15-root root PostgreSQL —
x | D PE B
General
> D pg-14-to-15-postgres postgres PostgresQL —
# License
© Support nformat ] nopwd root MySQL (5QL Built-In) —
upport Information
] iaiam — MySQL (Cloud 1AM) -
[ dryss dry MySQL (5QL Built-In) —
[ drytg dry MySQL (SQL Built-In) —
] dry<loned dry MySQL (5QL Built-In) -
] ary dry MySQL (5QL Built-In} —
[] ddddd ddd MySQL (SQL Built-In) —
[] ddd ddd PostgrasqL —
[] asd asd MySQL (SQL Built-In) —
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Step 2. Specify Account Name and Description

At the Account Info step of the wizard, use the Nickname and Description fields to enter a name for the new
Cloud SQL account and to provide a description for future reference.

The maximum length of the account nickname is 32 characters. The following characters are supported:
lowercase Latin letters, numeric characters, underscores and dashes. The following characters are not

supported: \/ "' [1:|<>+=; ,?2*@ &$.

@ Veeam Backup for Google Cloud I apy | (&) dministrator v ( () configuration

@ Add Account

| Account Info Specify account nickname and description

Enter a nickname and description for the Cloud SQL account.
General Settings
Nickname:

Summary root_postgres_account
Description:

postresgl account
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Step 3. Specify General Settings

At the General Settings step of the wizard, choose whether you plan to use this account in PostgreSQL or
MySQL backup policies, and specify credentials that the account will use to access instances protected by these

policies.

@ Veeam Backup for Google Cloud 17,2 .{} Configuration

@ Add Account

Account Info Specify account settings
Enter credentials for the Cloud SQL account.
General Settings

Authentication: | PostgresqL v
Summary
Username: john_smith
Password: | eseeeeneeee O
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Step 4. Finish Working with Wizard

At the Summary step of the wizard, review summary information and click Finish.
TIP

After you add the Cloud SQL account, you will be able to specify this account while creating backup
policies to allow Veeam Backup for Google Cloud to access source Cloud SQL instances. For more
information, see Performing SQL Backup.

) Veeam Backup for Google Cloud o emiow | (&) administrator v Q) (%) configuration

@ Add Account

Account Info Summary

Review configured settings and click Finish to exit the wizard
General Settings

| 3l Copy to Clipboard
Summary
General
Nickname: root_postgres_account
Description: postresql account
Authentication: PostgresqL
Username: john_smith
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Editing Cloud SQL Accounts

For each Cloud SQL account, you can modify settings configured while adding the account:
1. Switch to the Configuration page.
2. Navigate to Accounts > Cloud SQL Accounts.
3. Select the account and click Edit.

4., Complete the Edit Accountwizard:

a. To specify a new description and nickname for the account, follow the instructions provided in section
Adding Cloud SQL Accounts (step 2).

b. To modify the credentials that are used to access Cloud SQL instances added to backup policies,
follow the instructions provided in section Adding Cloud SQL Accounts (step 3).

c. At the Summary step of the wizard, review summary information and click Finish to confirm the
changes.

@ Veeam Backup for Google Cloud

) administrator v

( ﬁ' ) Configuration

9PM

@ Edit Account root_postgres_account

Account Info Summary
Review configured settings and click Finish to exit the wizard
General Settings
3! Copy to Clipboard
| Review configure...
General
Nickname: root_postgres_account
Description: postresgl account
Authentication: PostgresQL
Username: wendy_may
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Removing Cloud SQL Accounts

Veeam Backup for Google Cloud allows you to permanently remove a Cloud SQL account from the configuration
databaseif you no longer need it:

1. Switch to the Configuration page.
2. Navigate to Accounts > Cloud SQL Accounts.

3. Select the account and click Remove.

NOTES
e You cannot remove the default /AM Credentials account.
e You cannot remove a Cloud SQL account that is associated with any backup policy. Delete all of the
affected policies or edit their settings — and then try removing the account again.

(@ administrat 7 5
@ Veeam Backup for Google Cloud e | () e Configuration
@ Exit Configuration Portal Users Cloud SQL Accounts SMTP Accounts
P Getting Started ckname\Username Q + Add 4 * Edit x Remove f') Exportto... v
Administration . L.
lE‘ Nickname Username Type Description aoo

EE Infrastructure

Selected: 10f19
& Accounts

|:| root2 root2 MySQL (SQL Built-In} Jw:2hs$K'o[ | @]ndcizPamY<{gM...
£ Repositories
root_postgres_account john_smit! PostgreSQL postresql account
" o V| hi h I
Workers
D postgres127 postgres PostgreSQL -
Server Settings
)ﬁ D pg-deleted postgres PostgresQL —
General
D pg-14-to-15-root root PostgresQL -
Q License
o D pg-14-to-15-postgres postgres PostgresQL —
Support Information
[] nopwd root MySQL (SQL Built-in) -
[] iaiam — MySQL (Cloud 1AM) —
[ dryss dry MySQL (SQL Built-in) —
[ dytvg dry MySQL (SQL Built-In) -
[] dry-cloned dry My5QL (SQL Built-In) —
] dy dry MySQL (SQL Built-in) —
[] dddad ddd MySQL (SQL Built-in) —
[] ddd ddd PostgresqL -
] asd asd MySQL (SQL Built-in) —
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Managing Worker Instances

To perform most data protection and disaster recovery operations (such as creating image-level backups in
backup repositories and restoring backed-up data), Veeam Backup for Google Cloud uses worker instances.

Each worker instance is deployed in a specific Google Cloud region for the duration of the backup or restore

process. For more information on regions in which Veeam Backup for Google Cloud deploys worker instances,
see Architecture Overview.
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Managing Worker Configurations

A configuration is a group of network settings that Veeam Backup for Google Cloud uses to deploy worker
instances in a specific Google Cloud region to perform data protection and disaster recovery operations. Veeam

Backup for Google Cloud deploys one worker instance per each VM, Cloud SQL or Cloud Spanner instance added
to a backup policy or restore task.

By default, Veeam Backup for Google Cloud deploys worker instances with the same network configurations as
those specified for the processed instances. However, to optimize infrastructure costs and to ensure better

performance of backup and restore processes, you can add worker configurations to specify network settings for
each region in which worker instances will be deployed.

NOTE

You can tell worker instances from other VM instances running in your environment by their names — the
names of all worker instances deployed by Veeam Backup for Google Cloud will contain the word worker, a
GUID and the name of the processed resource, and will be assigned the label veeamvbid.

Specifying Project for Worker Instances

To specify a project in which worker instances will be created, do the following:

1.

2.

Switch to the Configuration page.
Navigate to Workers > Network.

Click the link in the Project section.

In the Choose Project window, select the project associated with a service account whose permissions will
be used to deploy worker instances. Then, click Apply.

Note that Veeam Backup for Google Cloud does not automatically check whether the service account has
all the permissions required to deploy worker instances. That is why you must select the project carefully.

IMPORTANT

Itis recommended that you do not use a production project for worker instances. Production projects are
not suitable for worker instances, since they could use too many network and storage resources when
added to workloads in large environments, and thus could trigger the Google Cloud quota limits.
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eam Backup for Google Cloud Now 17,20

Network Profile Labels

Worker instances are temperary Linux-based VM instances responsible for the interaction with backup repositories.
Veeam Backup for Google Cloud automatically deploys a worker instance for the duration of a backup, archive or
restore operation and removes it immediately when the operation completes.

Project
Project for worker instances: veeam-rnd-backup-2

Worker configurations

PAVECERE  Choose Project X

Project 1] Service Account
[] region

e e e T T S TS R T N
Selected: Dof6 RnD Backup 3 rnd-backup-3 veeam-1649186685-sa@rnd-backup-2....
|:| europe-we: RnD Backup 3 rnd-backup-3 dr-repo@rnd-backup-3.iam.gserviceac...
I:‘ us-westd Scale Projects test 2 dr-111267970394-2 dr-repo@rnd-backup-3.iam.gserviceac...
|:| us-eastd Scale Projects test 2 dr-111267970394-2 veeambackup113639@dr-1112679703...
|:| us-centrall veeam-rnd-backup-2 rnd-backup-2 veeam-1649186685-sa@rnd-backup-2....
|:| us-west3 veeam-rnd-backup-4 rnd-backup-4 veeam-1649186685-sa@rnd-backup-2.... -
l:‘ us-west3

1 If you change the project, all worker configurations related to this project will be removed.

Adding Worker Configurations

To add a new worker configuration, do the following:

1.

oW

Launch the Add Worker Configuration wizard.

Specify general settings for the worker configuration.
Specify network settings for the worker configuration.
Check the required prerequisites.

Finish working with the wizard.
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Step 1. Launch Add Worker Configuration Wizard

To launch the Add Worker Configuration wizard, click Add in the Worker configurations section.

administrator ¥

ﬁ Configuration

@ Exit Configuration Network Profile Labels

Waorker instances are temperary Linux-based VM instances responsible for the interaction with backup repositeries.
Veeam Backup for Google Cloud automatically deploys a worker instance for the duration of a backup. archive or
restore operation and remaoves it immediately when the operation completes,

P Getting Started
Administration

E-  Infrastructure Project

Project for worker instances: veeam-rnd-backup-2

A, Accounts

= -
Repositories .
= 5 Worker configurations

@ Workers
=+ add Edit Re
Server Settings
X General [] region Availability Zone Virtual Private Cloud Subnet Firewall Rule oon

9 License
Selected: Oofé

@ support Information

l:‘ europe-west3 — yam-worker-prj2 yam-sub-west3 ‘Worker network con...
|:| us-westd tvg-net tvg-net https

|:| us-easts tvg-net tvg-net tvg-vb-v3-conf-b-vm-...
l:‘ us-centrall us-central1-a rnd-shared rnd-usc1 dr-rule

I:‘ us-west3 us-west3-a rnd-shared rnd-eu-west3 dr-rule

|:| us-west3 us-west3-b rnd-shared rnd-eu-west3 dr-rule
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Step 2. Specify General Settings

At the Region step of the wizard, select a region where new worker instances will operate and an availability
zone for which you want to configure network settings.

@ Veeam Backup for Google Cloud : opu (&) 2aministrator v Configuration

@ Add Worker Configuration

Region l Specify region and zone Choose region
Choose a region where worker instances will run.
Network Q
Region: O Choose...
Verification Available Regions
Availability zone: = Select...
Summary me-west1 (Tel Aviv) -

northamerica-northeast1 (Montréal)
northamerica-northeast2 (Toronto)
southamerica-east! (530 Paulo)
southamerica-west1 (Santiago)
us-central1 (lowa)

us-east1 (South Caroling)

us-east4 (Northern Virginia)
us-east5 (Columbus)

us-south1 (Dallas)

us-west1 (Oregon)

us-west2 (Los Angeles)

us-west3 (Salt Lake City)

us-west4 (Las Vegas)

o
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Step 3. Specify Network Settings

At the Network step of the wizard, do the following:

1. Select a VPC network and a subnet to which you want to connect worker instances created based on the
new worker configuration.

For a VPC network and a subnet to be displayed in the lists of available networks, they must be created in

the Google Cloud console for the region specified at step 2 of the wizard, as described in Google Cloud
documentation.

IMPORTANT

e A route whose destination IP addressrangeis 0.0.0.0/0 and whose next hop is the default
internet gateway must exist for the selected VPC network. To learn how to add and remove routes
for a network, see Google Cloud documentation.

e The selected subnet must have Private Google Access enabled. To learn how to enable Private
Google Access for a subnet, see Google Cloud documentation.

e Ifyou plan to back up Cloud SQL instances, you must configure network access between the subnets
of the worker instances and the subnets of the processed Cloud SQL instances. Alternatively, you
can configure the worker instances to allow public IP access as described in section Configuring
Deployment Mode.

e If you plan to back up Cloud SQL instances using a staging server, the selected VPC network must
have private services access configured. To learn how to configure private services access for a VPC
network, see Google Cloud documentation.

e If you want to connect worker instances created based on the worker configuration to a Shared VPC
network, the service account used to deploy worker instances must have the permissions described
in Worker Permissions.

2. Select a firewall rule that will be used to access worker instances deployed based on the configuration
during file-level recovery operations.

For a firewall rule to be displayed in the list of availablerules, it must be created in the Google Cloud
console as described in Google Cloud documentation.

IMPORTANT
e The selected firewall rule must allow direct network traffic to Google Cloud resources. Proxy
redirect and setting a proxy in the Veeam Backup for Google Cloud configuration are not supported.
e If you plan to perform file-level recovery, the selected firewall rule must allow HTTPS traffic to all
VM instances on the specified VPC network. To learn how to create firewall rules that allow HTTPS
connections, see Google Cloud documentation.
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eeam Backup for Google Clou

@ Add Worker Configuration

Region Specify network settings Choose firewall rule
Configure network settings for worker instances that will runin
Network Q T2 Rescan
VPC: H tve-net
Verification Rule ID
Subnet: # tvg-net
Summary rule-5900 1755578712986310651
Firewall rule: tvg-vb-v5-1677592743-https _
ssh 167163596410727104
tvg-big-vb-1699892463-htips 6520257071449895452
tvg-vb-regress-v4-1674739330-https 3560516136237776997
tvg-vb-regress-v4-1674739330-public-api 5824380315483993382
tvg-vb-regress-v4-1674739330-ssh 7862108436471726182
tvg-vb-regress-v5-1700128386-https 5971972455658969195
tvg-vb-temp-for-del-1697802732-https 7911887158940522270
tvg-vb-v3-conf-b-vm-1698929207-https 2755411193587705006
tvg-vb-v3-conf-b-vm-1698929207-public-api 4380214733461922990
tvg-vb-v3-conf-b-vm-1698929207-ssh 4256442116817691822
tvg-vb-v5-1677592743-https 2410165835274630725
tug-vb-v5-1677592743-public-api 8834787085833713221
tvg-vb-v5-1677582743-55h 4995604373575022149

w
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Step 4. Check Required Prerequisites

At the Verification step of the wizard, Veeam Backup for Google Cloud will verify whether all the necessary
prerequisites required to deploy worker instances based on the new worker configuration are met. For more
information on the prerequisites, see Specifying Network Settings.

@ Veeam Backup for Google Cloud o | ) SRS R (%) configuraton

@ Add Worker Configuration

Region Run verification checks
Verify that permissions and configuration are correct.
Network
T2 Recheck
Verification
Google Private Access is enabled: @ ok
Port 443 for HTTPS traffic is open: I, Warning: Firewall rule does not allow the HTTPS traffic.
summary
° System-generated default route is enabled: @ ok
Private services access is enabled: @ ok
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Step 5. Finish Working with Wizard

At the Summary step of the wizard, review summary information and click Finish.

@ Veeam Backup for Google Cloud S MY e (D) (%) configuration

@ Add Worker Configuration

Region Review configured settings

Review the configured network settings and click Finish to exit the wizard.
Network

Region
Verification

Region: us-east5 (Columbus)
Summary Availability zone: us-easts-b

Network

VPC: tvg-net

Subnet: tvg-net

Firewall rule: tvg-vb-v5-1677592743-https

Editing Worker Configurations

For each worker configuration, you can modify settings specified while adding the worker configuration to
Veeam Backup for Google Cloud:

1. Switch to the Configuration page.

2. Navigate to Workers > Network.

3. Select the worker configuration and click Edit.
4. Complete the Edit Worker Configuration wizard:

a. To modify the VPC network and subnet to which the related worker instances are connected, and to
change the firewall rule associated with the specified network, follow the instructions provided in
section Adding Worker Configurations (step 3).

b. At the Summary step of the wizard, review configuration information and click Finish toconfirm the
changes.
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NOTE

If there are any worker instances created based on the selected configuration that are currently involved in
a backup or restore process, the changes will be applied only when the process completes.

@ Veeam Backup for GOOglE Cloud o ( l ) administrator v @ E-q_'j. Configuration

@ Edit Worker Configuration

Region Review configured settings
Review the configured network settings and click Finish to exit the wizard.

Network

Region
Verification

Region: us-easts
Summary Availability zone: Any

Network

VPC: tvg-net

Subnet: tvg-net

Firewall rule: tvg-vb-v3-conf-b-vm-1898929207-public-api

Removing Worker Configurations

Veeam Backup for Google Cloud allows you to permanently remove worker configurations if you no longer need
them. When you remove a worker configuration, Veeam Backup for Google Cloud does not remove currently
running worker instances that have been created based on this configuration — these instances are removed
only when the related operations complete.

To remove a worker configuration from Veeam Backup for Google Cloud, do the following:
1. Switch to the Configuration page.
2. Navigate to Workers > Network.

3. Select the worker configuration and click Remove.
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NOTE

If there are any worker instances created based on the selected configuration that are currently involved in
a backup or restore process, these instances will be removed only when the process completes.

Veeam Backup for Google Cl administrator v

Nov17, 2023 7:11 PM Configuration

@ Exit Configuration Network Profile Labels

Warker instances are temporary Linux-based VM instances responsible for the interaction with backup repositories.
Veeam Backup for Google Cloud automatically deploys a worker instance for the duration of a backup, archive or
restore operation and remaoves it immediately when the operation completes.

P Getting Started

Administration

E:  infrastructure Project
Project for worker instances: veeam-rnd-backup-2

b Accounts

= -

Repositories .
= L} Worker configurations
I ®g  workers

4+ Add & Edit ¥ Remove

Server Settings

K General E Region Availability Zone Virtual Private Cloud Subnet Firewall Rule oo

9 License
Selected: 10ofé

0 Support Information

D europe-west3 — yam-worker-prj2 yam-sub-west3 ‘Worker network con...
D us-west4 — tvg-net tvg-net https

us-easts — tvg-net tvg-net tvg-vb-v3-conf-b-vm-...
D us-centrall us-central1-a rnd-shared rnd-usc1 dr-rule

D us-west3 us-west3-a rnd-shared rnd-eu-west3 dr-rule

D us-west3 us-west3-b rnd-shared rnd-eu-west3 dr-rule
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Managing Worker Profiles

A profile is the machine type of a worker instance that Veeam Backup for Google Cloud deploys in a specific
Google Cloud region to perform a backup or archive operation. Veeam Backup for Google Cloud deploys one
worker instance per each Google Cloud resource (whether it is a VM instance, a Cloud SQL instance or a Cloud
Spanner instance) added to a backup policy. The profile of each deployed worker instance is selected based on
the regional quota.

There are 3 types of worker profiles in Veeam Backup for Google Cloud:

e Primary —a profile that Veeam Backup for Google Cloud uses for creating image-level backups if the
regional disk quota has not been reached yet.

e Secondary —aprofile that Veeam Backup for Google Cloud uses for creating image-level backups if you
have run or about to run out of the regional disk quota.

e Archiving — a profile that Veeam Backup for Google Cloud uses for creating archived backups.

Out of the box, Veeam Backup for Google Cloud comes with the default set of worker profiles where the primary
profile is e2-highcpu-8, the secondary profile is e2-highcpu-2, and the archiving profile is e2-standard-4.
However, to boost operational performance and to guarantee that you do not breach Google Cloud quota limits,
you can add custom sets of worker profiles to specify machine types of VM instances that will operate as worker
instances in different regions.

IMPORTANT

Veeam Backup for Google Cloud does not allow you to change the default worker profiles that are used to
deploy worker instances performing restore, file-level recovery, health check and retention operations —
the default machine types of these instances are listed in section Architecture Overview. To customize the
default worker profiles, open a support case.

In This Section

e Adding Worker Profiles
e Editing Worker Profiles

e Removing Worker Profiles

Adding Worker Profiles

To add a new custom set of worker profiles for one or more regions, do the following:
1. Launch the Add Worker Profiles wizard.
2. Choose the necessary regions.
3. Choose the default, secondary and archiving profiles for worker instances in these regions.

4. Finish working with the wizard.
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Step 1. Launch Add Worker Profiles Wizard

To launch the Add Worker Profiles wizard, do the following:
1. Switch to the Configuration page.
2. Navigate to Workers > Profile.

3. Click Add.

dministrator v

@ Veeam Backup for Google Cloud il AR AL %#) configuration

@ Exit Configuration Network Profile Labels

Add worker profiles that will be used to deploy werker instances for backup and archive operations in Google Cloud
P Getting Started regions.

Administration
By default, the following profiles are used:
EE Infrastructure
- Primary profile (e2-highcpu-8) is used while sufficient disk quota is available.
3, Accounts - Secondary profile (e2-highcpu-2) is used only if you are running out of disk quota.
- Archiving profile (e2-standard-4) is used for transferring data to archive repositories.
&= Repositories

I ™3 workers

Server Settings

Region Q 4+ Add Edit Remove

3% General |:| Region Primary Profile Secondary Profile Archiving Profile ooo
9. License

@ support Information
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Step 2. Choose Regions

At the Regions step of the wizard, select regions for which you want to specify worker profiles.

@ Veeam Backup for Google Cloud

@ Add Worker Profiles

| Regions Choose one or more regions

Worker Profiles Available Regions (38) Selected Regions (1)

EUTURETIOTUTT (FIEg
Add europe-west10 (Berlin)
Summary europe-southwest1 (Madrid)

europe-west1 (Belgium)

europe-west2 (London)

europe-west3 (Frankfurt)

europe-west4 (Netherlands)

europe-west6 (Zlrich)

europe-west8 (Milan)

europe-westS (Paris)

europe-west12 (Turin)

me-central1 (Doha)

me-central2 (Dammam)

me-west! (Tel Aviv)

northamerica-northeast1 (Montréal)

northamerica-northeast2 (Toronto)

southamerica-east1 (530 Paulo)

southamerica-west1 (Santiago)

us-central1 (lowa) -
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Step 3. Choose Worker Profiles

At the Worker Profiles step of the wizard, choose profiles that will be used to deploy workers in the selected
regions. To help you choose, tables in the Choose machine type sections will provide information on the number
of vCPU cores and the amount of system RAM for each available machine type.

IMPORTANT
Due to technical limitations, the list of available machine types is automatically filtered to show:

e For the primary profile, only those machine types that allow mounting persistent disks with at least
4 TB of total disk space attached.
e  For the archiving profile, only those machine types that come with at least 8 GB RAM.

For the full description of machine types that can be used to deploy VM instances in Google Cloud, see Google
Cloud documentation.

@ Veeam Backup for Google Cloud - | ) S & (%) configuration

@ Add Worker Profiles

Regions Choose worker profiles Choose machine type %

Specify machine types of worker instances to be used for back
‘Worker Profiles Choose machine type Q

Backup and restore operations ‘
Summary Machine Type vCPU RAM

The highest backup performance is achieved when a N
Backup for Google Cloud will use 5 larze machine typef ~ 2-highcpu-4 4 4096
is too low.
e2-highcpu-8 8 8192
Choose machine types for performing backup and restore op¢ e2-highmem-16 6 131072
Primary profile: g e2-highcpu-8 @ e2-highmem-2 2 16384
e2-highmem-4 4 32768
Secondary profile: B§ e2-highcpu-2 @
e2-highmem-2 8 65536
) Reset to Default 2-medium 5 1096
i 2 1
Archive operations e2-micro < 024
e2-small 2 2048
Choose a machine type for performing archive operations.
e2-standard-16 16 65536

Archiving profile @ e2-standard-4 @ e2-standard-2

ra
@
I}
o

) Reset to Default e2-standard-32 32 131072
e2-standard-4 4 16384
e2-standard-8 8 32768
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Step 4. Finish Working with Wizard

At the Summary step of the wizard, review summary information and click Finish.

As soon as you click Finish, Veeam Backup for Google Cloud will create a separate set of worker profiles for each
of the selected regions.

@ Veeam Backup for Google Cloud Jov 17, 2023 7:21 () e (2) (%) configuration

@ Add Worker Profiles

Regions Review configured settings

Review the configured profile settings and click Finish to exit the wizard.
Worker Profiles

| Regions
Summary
Regions europe-westd
europe-west10

Backup and restore operations

Primary profile: e2-highcpu-8

Secondary profile: e2-highcpu-8
Archive operations

Archiving profile: e2-standard-4

Editing Worker Profiles

For each set of worker profiles created for a Goggle Cloud region, you can modify settings specified while
creating the profile set:

1. Switch to the Configuration page.

2. Navigate to Workers > Profile.

3. Select the profile set and click Edit.

4. Complete the Edit Worker Profiles wizard:

a. To change profiles that will be used to deploy worker instances in the selected region, follow the
instructions provided in section Adding Worker Profiles (step 3).

b. At the Summary step of the wizard, review configuration information and click Finish toconfirm the
changes.
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NOTE

If there are any worker instances that are currently involved in a backup or archive process in the selected
region, the changes will be applied only when the process completes.

@ Veeam Backup for Google Cloud May 3,2022 5 A : ::} Configuration

@ Edit Worker Profiles

Worker Profiles Review configured settings

Review the configured profile settings and click Finish to exit the wizard.
summary

Regions

Backup and restore operations

Primary profile: e2-highcpu-8

secondary profile: e2-highmem-4

Archive operations

Archiving profile: n2-standard-8

Removing Worker Profiles

Veeam Backup for Google Cloud allows you to permanently remove sets of worker profiles if you no longer need
them. When you remove a profile set, Veeam Backup for Google Cloud does not remove currently running
worker instances that have been created based on this set — these instances are removed only when the related
operations complete.

NOTE

After you remove a profile set, all worker instances that Veeam Backup for Google Cloud will further use to
perform backup and archive operations in the region specified in the set will be deployed with the default
profiles.

To remove a profile set from Veeam Backup for Google Cloud, do the following:
1. Switch to the Configuration page.

2. Navigate to Workers > Profile.
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3. Select the profile set and click Remove.

¥ ) Configuration

Network Profile Labels

Add worker profiles that will be used to deploy worker instances for backup and archive operations in Google Cloud
P> Getting Started regions.

Administration
By default, the following profiles are used:
EE Infrastructure
- Primary profile (e2-highcpu-8) is used while sufficient disk quota is available.
3 Accounts - Secondary profile (e2-highcpu-2) is used only if you are running out of disk quota.
- Archiving profile (e2-standard-4) is used for transferring data to archive repositories.
§ Repositories

@ Waorkers

Q + Add F * Edit x Remove

Server Settings

}ﬁ General E Region Primary Profile Secondary Profile Archiving Profile ooo

@ License
- Selected: 10f2

© Ssupport Information europe-west10 e2-highcpu-8 e2-highmem-8 e2-standard-4

D europe-westd e2-highcpu-8 e2-highcpu-8 e2-standard-4
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Assigning Worker Instance Labels

Veeam Backup for Google Cloud allows you to assign labels to worker instances deployed during backup and

restore operations. You can then use these labels to track worker instances in Google Cloud for billing and
reporting purposes.

To add a new label, do the following:
1. Switch to the Configuration page.

2. Navigate to Workers > Labels.

3. Use the Name and Valuefields to specify a name and a value for the label, and then click Add. Note that
you cannot add more than 50 labels.

3. Click Save.
NOTE

The veeamvbidlabelis assigned to all newly deployed worker instances automatically and is reserved by
Veeam Backup for Google Cloud for internal purposes.

dministrator v

@ Veeam Backup for Google Cloud

enfiguration

Nov 17, 2023 7:25 PM

@ Exit Configuration Network Profile Labels

@ Your changes are not saved yet.
P Getting Started

Administration Assigning custom labels to worker instances can be used for billing and reporting purposes.

E-  infrastructure
2, Accounts Name: value:
aximum 63 characters Maximum 63 characters Add
E Repositories +
g workers customlabel: X  dritest x  multyple: YapplianceName¥-Y%policyld%-%policyNameh x

Server Settings

}‘\’ General

eu-main: frankfurc-berlin x

9 License R
o The following parameter variables can be used as label values:

@ support Information

%applianceNamed% Name of the backup appliance
%policyldd 1D of the backup policy
%policyName% Name of the backup pelicy
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Configuring General Settings

Veeam Backup for Google Cloud allows you to configure general settings that are applied to all performed
operations and deployed architecture components:

Define for how long obsolete snapshots and session records will be retained.

Provide certificates to secure connections between Veeam Backup for Google Cloud architecture
components.

Configure notification settings for automated delivery of reports.
Change the time zone set on the backup appliance.

Register applications to be able to grant permissions to service accounts in the Google Cloud console
automatically.
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Configuring Global Retention Settings

You can configure global retention settings to specify for how long the following data will be retained in the
configuration database:

e Obsolete snapshots

e Session records

Configuring Retention Settings for Obsolete Snapshots

If an instance (whether it is a VM instance, a Cloud SQL instance or a Cloud Spanner instance) is no longer
processed by a backup policy (for example, it was removed from the backup policy or the backup policy no
longer exists), its cloud-native snapshots become obsolete. These snapshots are removed from the
configuration databaseaccording to their own retention settings.

NOTE

Global retention settings apply to all cloud-native snapshots created by the Veeam backup service. If an
instance is still processed by a backup policy, but some of its cloud-native snapshots are older than the
number of days (or months) specified in the global retention settings, these cloud-native snapshots will be
removed from the configuration database.

To configure retention settings for obsolete snapshots, do the following:
1. Switch to the Configuration page.
2. Navigate to General > Retention.
3. Inthe Obsolete snapshots retention section, select either of the following options:

o Select the Neveroption if you do not want Veeam Backup for Google Cloud to remove obsolete
snapshots.

o Select the Afteroption if you want to specify the number of days (or months) during which Veeam
Backup for Google Cloud will keep obsolete snapshots in the configuration database. The number
must be between 15 and 36135 for days, and between 1 and 1188 for months.

If you select this option, Veeam Backup for Google Cloud will remove obsolete instance snapshots
from the configuration databaseas soon as the specified period of time is over — even if the instances
are still processed by backup policies.

4. Click Save.

NOTE

When Veeam Backup for Google Cloud removes an obsolete snapshot from the configuration database, it
also removes the snapshot from Google Cloud Storage.

Configuring Retention Settings for Session Records

Veeam Backup for Google Cloud stores records for all sessions of performed data protection and disaster
recovery operations in the configuration database on the additional data disk attached to the backup appliance.
These session records are removed from the configuration database according to their own retention settings.
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To configure retention settings for session records, do the following:
1. In the Session Llogs retention section, select either of the following options:

o Select the Keep all session logs option if you do not want Veeam Backup for Google Cloud to remove
session records.

o Select the Keep session logs only for last option if you want to specify the number of days (or

months) during which Veeam Backup for Google Cloud will keep session records in the configuration
database.

If you select this option, Veeam Backup for Google Cloud will remove all session records that are
older than the specified time limit.

2. Click Save.

IMPORTANT

Retaining all session records in the configuration database may overload the data disk. By default, the disk
comes with 20 GB of storage capacity. If you choose not to remove sessions records at all, consider
increasing the disk space to avoid runtime problems.

@ Veeam Backup for Google Cloud R AR ) {é} Configuration
@ Exit Configuration Retention Certificate Email Time Zone Configuration Backup Application
P Getting Started Save @ Do not forget to save the changes.

Administration ) Reset to Defaults

E= Infrastructure Obsolete snapshots retention

i. Accounts
Configure retention settings for snapshots of instances that are no longer protected by backup policies. Note that
£ Repositories these settings will also be applied to snapshots created by scheduled backup policies.
P workers Automatically remove obsolete snapshots:
Server Settings (ﬁ) Never
X General — A
(@) After 300 - Days v
9. License
@ support Information Session logs retention

Specify for how long to retain session history:

(ﬁ) Keep all session logs

(!) Keep session logs only for last: | 365 : Days v
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Configuring Global Notification Settings

You can specify email notification settings for automated delivery of backup policy results and daily reports.
Every daily report contains cumulative statistics for all backup policy and snapshot retention sessions run within
the past 24-hour period.

To connect an email server that will be used for sending email notifications:

1. Switch to the Configuration page.

2. Navigate to General > Email.

3. Select the Enable email notifications check box.

4. Click the link in the Email server field and configure email server settings.

5. Inthe From field, enter an email address of the notification sender. This email address will be displayed in
the From field of notifications.

6. Inthe Tofield, enter an email address of a recipient. Use a semicolon to separate multiple recipient
addresses.
For each particular policy, you can specify additional recipients. For more information, see Creating Backup
Policies.

NOTE

If you specify the same email recipient in both backup policy notification and global notification settings,
Veeam Backup for Google Cloud will send each notification to this recipient twice.

7.

10.

TIP

In the Subject field, specify a subject for notifications. You can use the following runtime variables:
o %JobName% — a backup policy name.
o %JobResult% — a backup policy result.
o %O0bjectCount% — the number of instances in a backup policy.

o %lssues% — the number of instances in a backup policy that encountered any issues (errors and
warnings) while being processed.

In the Notify immediately on policy section, choose whether you want to receive email notifications in
case backup policies complete successfully, complete with warnings or complete with errors.

To receive daily reports, select the Send daily report at check box and specify the exact time when the
reports will be sent.

Click Save.

Veeam Backup for Google Cloud allows you to send a test message to check whether you have configured
the settings correctly. To do that, click Send Test Email. Atest message will be sent to the specified email
address.
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Configuring Email Server Settings

To configure email server settings, choose whether you want to employ Basic (SMTP) or Modern (OAuth 2.0)
authentication for your email server.

Using Basic Authentication

To employ the Basic authentication to connect to your email server, in the Email Server Settings window:
1. From the Authentication drop-down list, select Basic.

2. In the Email server name or address field, enter a DNS name or an IP address of the SMTP server. All email
notifications (including test messages) will be sent by this SMTP server.

3. Inthe Port field, specify a communication port for SMTP traffic. The default SMTP portis 587.
4. Inthe Timeout field, specify a connection timeout for responses from the SMTP server.

5. For an SMTP server with SSL/TLS support, select the Connect using SSL check box to enable SSL data
encryption.

6. If your SMTP server requires authentication, select the This server requires authentication check box and
choose an account that will be used when authenticating against the SMTP server from the Connect as
drop-down list.

For an account to be displayed in the list of available accounts, it must be added to Veeam Backup for
Google Cloud as described in section Adding SMTP Accounts. If you have not added the necessary account
beforehand, click Add and complete the Add Account wizard.

7. Click Save.

Using Modern Authentication

To employ the Modern authentication to connect to your email server:
1. In Email Server Settings window, copy the URL from the Redirect URL field.

2. For Veeam Backup for Google Cloud to be able to use OAuth 2.0 to access Google Cloud or Microsoft
Azure APIs, register a new client application either in the Google Cloud console or in the Microsoft Azure
portal.

When registering the application, make sure that the redirect URI specified for the application matches the
URL copied from the Veeam Backup for Google Cloud Web UI.

3. Back to the Veeam Backup for Google Cloud Web Ul, do the following in Email Server Settings window:
a. From the Authentication drop-down list, select Modern.

b. Use the Email server drop-down list to choose whether the server that you want to use to send email
notifications is a Google or Microsoft email server.

c. Inthe Application client ID and Client secret fields, provide the Client ID and Client secret created for
the application as described in Google Cloud documentation or Microsoft Docs.

d. [Applies only if you have selected the Microsoft option] In the Tenant ID field, provide the ID of an
Azure AD tenant in which the application has been registered.
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From: | yam@veeam.com Application client ID:
765642 1trtr-gfhi24545-gfifm-24512212221bv
¢ General To: | john.smith@veeam.com
Use a semicolon to separate email addresses. Client secret:
IO
Subject: | [%JobResultds] %|obNamed (%O0bjectCountds
Redirect URL:
B Sen https://yam-vbvd.vbgcp.com/smtpGoogleOAuth 7 Copy

e. Click Authorize. Youwill be redirected to the authorization page. Sign in using a Google or Microsoft

Azure account to validate the configured

@ Veeam Backup for Google Cloud

Retention Certificate Email Tim

settings.

e Zone Configuration Backup Application

@ Your changes are not saved yet.

Enable email notifications
Email server: E Google
Status:

@ Not connected

Specify email settings to send notifications:

Email Server Settings X

Authentication:

Modern v
Mail service:
Google v

Notify immediately on policy:
Success

Warning

Failure

To authorize through an application, enter the required information and
click Authorize. You will be redirected to the authorization page.

After the authorization process completes, you will be redirected back to
this dialog.

i

Adding SMTP Accounts

To add an account that will be used to connect to an SMTP server, do the following:

1.

2.

Launch the Add Account wizard.

Specify anaccount display name and descript
Provide credentials.

Finish working with the wizard.

ion.

256 | Veeam Backup for Google Cloud | User Guide | 5.0.2.41




Step 1. Launch Add Account Wizard

To launch the Add Accountwizard, do the following:

1. Switch to the Configuration page.

2. Navigate to Accounts >SMTP Accounts.

3. Click Add.

dministrator v

@ Veeam Backup for Google Cloud e 20, S SR T ) Configuration

@ Exit Configuration

P Getting Started

Administration

EE Infrastructure
I ‘) Accounts

§ Repositaries

g workers

Server Settings

}'\' General

9 License

o Support Information

Portal Users Cloud SQL Accounts SMTP Accounts

If you want Veeam Backup for Google Cloud to send email notifications, you must first add accounts to connect to
SMTP servers that will be used for sending notifications.

Account Q + add Edit Remove ¥ Exportto.. v
I:I Account Description Last Edited oo
Selected: 0of1

l:‘ wendy.may wendy.may@veeam.com 11/20/2023 5:32:53 PM
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Step 2. Specify Account Name and Description

At the Account Info step of the wizard, use the Name and Description fields to enter a name for the new SMTP
account and to provide a description for future reference. The maximum length of the name is 255 characters.

Add Account

Account Info Specify account name and description

Credentials Name:

john.smith

Elmmay Description:

john.smith@veeam.com
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Step 3. Provide Credentials

At the Account step of the wizard, specify credentials of a user account that will be used to authenticate against
the SMTP server.

Add Account

Account Info Specify account credentials

Credentials Username: | techyjjohn.smith

Summary Password:

Previous
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Step 4. Finish Working with Wizard

At the Summary step of the wizard, review summary information and click Finish.

@ Veeam Backup for Google Cloud e 318, R ST ) e S (0 Configuration

@ Exit Configuration Portal Users Cloud SQL Accounts SMTP Accounts

) If you want Veeam Backup for Google Cloud to send email notifications, you must first add accounts to connect to
P Getting Started SMTP servers that will be used for sending notifications.

Administration

ﬁ Exportto... v

EL  Infrastructure

3, Accounts account Info Review configured settings
o
I Repositories
Sele Credentials Summary

m Warkers
Server Settings D Summary Name: john.smith 5:32:53 PM

Description: john.smith@veeam.com
)e General
@ License Credentials
o Support Information Username: techyjohn.smith

Password: Fikkkkrk

Editing SMTP Accounts

For each SMTP account, you can modify settings configured while creating the account:
1. Switch to the Configuration page.
2. Navigate to Accounts >SMTP Accounts.
3. Select the account and click Edit.
4. Complete the Edit Accountwizard:

a. To provide a new name and description for the account, follow the instructions provided in section
Adding SMTP Accounts (step 2).

b. To specify credentials of another user account to be used to authenticate against the SMTP server,
follow the instructions provided in section Adding SMTP Accounts (step 3).
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c. At the Summary step of the wizard, review summary information and click Finish toconfirm the
changes.

Account Info Review configured settings

Credentials Summary

Summary Name: john.smith

Description: jehn.smith@veeam.com
Credentials

Username: techyjohn.smith

Password: F

Previous -
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Replacing Security Certificates

To establish secure data communications between the backup appliance and web browsers running on user
workstations, Veeam Backup for Google Cloud uses Transport Layer Security (TLS) certificates.

When you install Veeam Backup for Google Cloud, it automatically generates a default self-signed certificate.
You can replace this default certificate with your own self-signed certificate or with a certificate obtained from a
Certificate Authority (CA). To replace the currently used TLS certificate, do the following:

1. Switch to the Configuration page.
2. Navigate to General > Certificate.
3. Click Replace Certificate.
4. Complete the Replace Certificate wizard:
a. At the Certificate Source step of the wizard, do the following:

= Select the Re-create the self-signed certificate option if you want to replace the existing
certificate with a new self-signed certificate automatically generated by Veeam Backup for
Google Cloud.

= Select the Upload a new certificate option if you want to upload a certificate that you obtained
from a CA or generated using a 3rd party tool.

b. [Applies only if you have selected the Upload a new certificate option] At the Upload Certificate step
of the wizard, browse to the certificate that you want to install, and provide a password for the
certificate file.

NOTE

Only the PFX and P12 certificate formats are supported.

c. At the Summary step of the wizard, review summary information and click Finish.

@ Veeam Backup for Google Cloud Jna0,2023240eM | () P onfiguration

@ Exit Configuration Retention Certificate Email Time Zone Configuration Backup Application

Manage the web server certificate installed on the backup appliance.
P Getting Started

Administration HTTPS Certificate
E e Thumbprint: 54F1A4246281F69718126B99E38COF0715D9D893
=
SerialNumber: 00C0110A550483B1F1
3, Accounts KeyAlgorithm: RSA
£ Repositories R Replace Certificate x
B Workers Subject:
|ssuedTo: Certificate Source Browse to certificate file and provide password for it
S A IssuedBy:
¢ General ValidFrom: Upload Certifica... File:
9 . ValidBy: certificate.pfix Browse...
icense
AutomaticallyGenerated: Summary Password
© Ssupportinformation (5 Replace Certificate .

[ | NN
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Changing Time Zone

Veeam Backup for Google Cloud runs daily reports and performs all data protection and disaster recovery
operations according to the time zone set on the backup appliance.

IMPORTANT
If Daylight Saving Time (DST) is used in the time zone set on the backup appliance, consider the following:

e When DST starts (clocks are set one hour forward), all policy sessions scheduled to launch at the
skipped hour on this day do not run.

e When DST ends (clocks are set one hour back), all policy sessions scheduled to launch at the
duplicated hour on this day run only once.

Since the backup appliance is deployed on a VM instance in Google Cloud, the time zone is set to Coordinated
Universal Time (UTC) by default. However, you can change the time zone if required. For example, you may
want the time on the backup appliance to match the time on the workstation from which you access Veeam
Backup for Google Cloud.

To change the time zone set on the backup appliance:

1. Switch to the Configuration page.

2. Navigate to General > Time Zone.

3. Select the necessary time zone from the Time zone drop-down list.
4. Click Save.

NOTE

You cannot change the time zone if any data protection or disaster recovery session is currently running.
Wait for all the running sessions to complete or stop them manually — and then try changing the time zone
again.

@ Veeam Backup for Google Cloud Jan30,20232:41PM |\ 8 %g} Configuration
@ Exit Configuration Retention Certificate Email Time Zone Configuration Backup Application
) Set the time zone for the backup appliance. By default, Veeam Backup for Google Cloud operates in the
P Getting Started Coordinated Universal Time (UTC).

Administration

EE Infrastructure Save

&, Accounts Time zone: | Europe/Prague (UTC +01:00) &

E  Repositories Europe/Prague (UTC +01:00)

g Workers Europe/Rome (UTC +01:00)
Server Settings Europe/San_Marino (UTC +01:00)
x General Europe/Sarajevo (UTC +01:00)

D License

Europe/Skopje (UTC +01:00)
@ supportinformation Europe/Stockholm (UTC +01:00)
Europe/Tirane (UTC +01:00)
Africa/Tunis (UTC +01:00)

Europe/Vaduz (UTC +01:00)

Europe/Vatican (UTC +01:00) -
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Registering Application

To allow Veeam Backup for Google Cloud to perform data protection and disaster recovery operations for
resources in Google Cloud projects and folders, service accounts associated with the projects and folders must
have specific permissions required to access these resources. If any of the permissions listed in section Planning
and Preparation are missing for a service account, you can grant them in the Google Cloud console
automatically, without leaving the Veeam Backup for Google Cloud Ul. However, since this functionality
employs the OAuth 2.0 protocol to access Google Cloud APIs, you must do the following:

1. In the Google Cloud console, configure the OAuth consent screen as described in Google Cloud
documentation.

Consider that Veeam Backup for Google Cloud requires the
https://www.googleapis.com/auth/cloud-platform scope to be identified for the application in
the OAuth consent screen. For more information on OAuth 2.0 Scopes for Google APls, see Google Cloud
documentation.

2. Set up a DNS hostname for the VM instance running Veeam Backup for Google Cloud (for example, using
Cloud DNS).

Due to Google Cloud limitations, the OAuth consent screen cannot use public IP addresses as redirect URIs
for OAuth 2.0 authorization. For more information on redirect URI validation rules, see Google Cloud
documentation.

3. Access the Veeam Backup for Google Cloud Ul using the DNS hostname of the backup appliance, switch to
the Configuration page, navigate to General > Application, set the Register toggle to On, and copy the
addressdisplayedin the Redirect URL field.

To learn how to access Veeam Backup for Google Cloud Ul, see Accessing Veeam Backup for Google
Cloud.

4. Back to the Google Cloud console, create OAuth client ID credentials as described in Google Cloud
documentation.

In the Authorized redirect URIs section of the Create OAuth client ID page, add the address copied from
the Veeam Backup for Google Cloud Ul.
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5. Back to the Veeam Backup for Google Cloud Ul, on the Application tab, provide the Client ID and Client
secret used to authorize access to the configured OAuth consent screen, and then click Authorize.

You will be redirected to the OAuth consent screen authorization page. Sign in using a Google account to
validate the configured settings.

@ Veeam Backup for Google Cloud Jan30,2023 243pM | 4 Q) {§} Configuration

@ Exit Configuration Retention Certificate Email Time Zane Configuration Backup Application

Register an application that will be used to grant permissions.
P Getting Started

Administration Register D On

E:  Infrastructure
Application client 1D:

3, Accounts 361492518724-550]9ts6b6k3hs009kn9cputcrv29rq9.apps.googleuserconte
é Repositories

g workers

Server Settings Redirect URL:

3¢ General https://yam-vbv4.vbgcp.com/settingsOAuth 7 Copy

[

» License @ To authorize the application, fill in the required information and click Authorize.

@ support Information

=
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Performing Configuration Backup and
Restore

You can back up and restore the configuration database that stores data collected from Veeam Backup for
Google Cloud for the existing backup policies, protected VM, Cloud SQL and Cloud Spanner instances,
connected Google Cloud projects, logged session records and so on. If the backup appliance goes down for
some reason, you can reinstall it and quickly restore its configuration from a configuration backup. You can also
use a configuration backup to migrate the configuration of one backup appliance to another backup appliance in
Google Cloud.

Itis recommended that you regularly perform configuration backup for every backup appliance present in
Google Cloud. Periodic configuration backups reduce the risk of dataloss and minimize the administrative
overhead costs in case any problems with the backup appliances occur.

You can run configuration backup manually on demand, or instruct Veeam Backup for Google Cloud to do it
automatically on a regular basis.
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Performing Configuration Backup

During the configuration backup, Veeam Backup & Replication exports data from the configuration database of
an appliance and saves it to a backup file in a repository. The configuration database contains the following
information: the existing backup policies, protected VM, Cloud SQL and Cloud Spanner instances, connected
Google Cloud projects, logged session records and so on.

Performing Configuration Backup Using Console

When Veeam Backup & Replication performs configuration backup, it backs up the configuration of the backup
server and also configurations of all backup appliances added to the backup infrastructure.

You can perform configuration backup manually or instruct Veeam Backup & Replication to do it automatically
on a regular basis:

e To perform configuration backup manually, follow the instructions provided in the Veeam Backup &
Replication User Guide, section Running Configuration Backups Manually.

e To instruct Veeam Backup & Replication to perform configuration backup automatically, follow the
instructions provided in the Veeam Backup & Replication User Guide, section Scheduling Configuration
Backups.

IMPORTANT

For Veeam Backup & Replication to be able to back up configurations of managed backup appliances, you
must enable backup file encryption in the configuration backup settings.

Before You Begin

If you plan to back up the configuration of a managed backup appliance, keep in mind the following limitations
and considerations:

e You must enable backup file encryption in the configuration backup settings. Otherwise, Veeam Backup &
Replication will back up only the backup server configuration.

To learn how to create encrypted configuration backups, see the Veeam Backup & Replication User Guide,
section Creating Encrypted Configuration Backups.

e You cannot store configuration backups in scale-out backup repositories and external repositories.

e For Veeam Backup & Replication to be able to back up the appliance configuration, the backup appliance
must be available and must run a Veeam Backup for Google Cloud version that is compatible with the
Veeam Backup & Replication version.

For the list of compatible versions, see System Requirements.

e During configuration backup, Veeam Backup & Replication can process only 3 appliances at a time — the
appliances exceeding this limit are queued.

e To enable data loss protection in case you lose or forget the password used for data encryption, you can
use Veeam Backup Enterprise Manager to decrypt backup files.

To learn how to let Veeam Backup & Replication encrypt and decrypt data with Enterprise Manager, see
the Veeam Backup Enterprise Manager Guide, section Managing Encryption Keys.
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Configuration Backup Location

Veeam Backup & Replication stores configuration backups of backup appliances in a repository specified in the
configuration backup settings. Backups are saved to the \\VeeamConfigBackup\GCP folder.

NOTES
e Itis not recommended to store configuration backups in any folder on the backup server. Otherwise,
you will not be able to restore the configurations of managed backup appliances in case the backup
server goes down.
e If the name of an appliance contains unsupported characters, these characters are replaced with the
' " underscore symbol in the name format for a subfolder and a backup files.

Performing Configuration Backup Using Web Ul

While performing configuration backup, Veeam Backup for Google Cloud exports data from the configuration
database and saves it to a backup file in a backup repository. You can back up the configuration databaseof a
backup appliance either manually or automatically.

IMPORTANT

If your backup appliance is managed by a Veeam Backup & Replication server, you will neither be ableto
perform manual or scheduled configuration backup of Veeam Backup for Google Cloud from the Web Ul,
nor to export the configuration datafrom the Web Ul. In this case, you can perform configuration backup
using the Veeam Backup & Replication console as described in section Performing Configuration Backup

Using Console.

Performing Configuration Backup Manually

To back up the configuration database manually, do the following:
1. Switch to the Configuration page.
2. Navigate to General > Configuration Backup.
3. Inthe Overviewsection, click Take Backup Now.

4. In the Create Manual Backup window, select a repository where the configuration backup will be stored,
and click Create.

For a backup repository to be displayedin the Repository list, it must be added to Veeam Backup for
Google Cloud as described in section Adding Backup Repositories. The Repository list shows only backup
repositories of the Standardand Nearline storage classes that have encryption enabled.

As soon as you click Create, Veeam Backup for Google Cloud will start creating a new backup file in the selected
repository. To track the progress, click Go to Sessions inthe Session Info window to proceed to the Session Logs
page.

TIP

Once Veeam Backup for Google Cloud creates a successful configuration backup, you canclick Export Last
Backup todownload the backup file and then use it to restore configuration data.
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Performing Configuration Backup Automatically

To instruct Veeam Backup for Google Cloud to back up the configuration database automatically by schedule, do

the

1.

2.

following:
Switch to the Configuration page.
Navigate to General > Configuration Backup.
In the Backup schedule section, set the Enable scheduling toggle to On.

Click Choose inthe Repository field, and use the list of available repositories in the Choose Repository
window to select a repository where configuration backups will be stored.

For a backup repository to be displayed in the list of available repositories, it must be added to Veeam
Backup for Google Cloud as described in section Adding Backup Repositories. The list shows only backup
repositories of the Standardand Nearline storage classes that have encryption enabled.

In the Keep restore points for field, specify the number of days for which you want to keep restore points
in the selected backup repository.

In the Create daily backup at field, choose whether configuration backups will be created every day, on
weekdays (Monday through Friday), or on specific days.

Click Save.

) N ) :
@ Veeam Backup for Google Cloud Jan30,2023306PM () (£ {§} Configuration

@ Exit Configuration Retention Certificate Email Time Zone Configuration Backup Application

>

Configuration restore

Getting Started
Restore the configuration of this backup appliance using a specific restore point.

Administration

53
3
=]
L

RESE {'k Restore ’L'/ Available Restore Points
nfrastructure

Accounts
Overview
Repositories

View the status of the last backup session and create a configuration backup manually.
Workers

Lastsession: & Success 01/30/2023 1:01:00 PM

Server Settings

%

4]

-

2% Take Backup Now  ( Export Last Backup
General

License
Backup schedule

@ Your changes are not saved yet.

Schedule the automatic creation of configuration backups.

Enable scheduling: e On

Support Information

Repository: B SpeedCheckEnc

~

Keep restore pointsfor: | 1 -

day

Create daily backup at: ~ 12:00 AM v Selected days v Monday

o Notifications will be sent according to the configured Email settings.

Exporting Configuration Backup Data

Once Veeam Backup for Google Cloud creates a successful configuration backup, you canexport the
configuration backup file and use it to restore configuration data on another backup appliance.

To export the configuration backup file, do the following:

1.

2.

Switch to the Configuration page.

Navigate to General > Configuration Backup.
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3. Use either of the following options:
o To export the last successful configuration backup:
i. Inthe Overview section, click Export Last Backup.

ii. Inthe Export Last Backup window, specify a password that will be used to encrypt the exported
file, provide a hint for the specified password, and click Export.

o To export a specific configuration backup file:
i. Inthe Configuration restore section, click Available Restore Points.
ii. Inthe Available Restore Points window, select the necessary backup and click Export Backup.

iii. In the Export Backup window, specify a password that will be used to encrypt the exported file,
provide a hint for the specified password, and click Export.

As soon as you click Export, Veeam Backup for Google Cloud will save the exported backup file to the default
download directory on the local machine.

? Restore X Remove r) Export Backup

Instance ID Size Product Version Creation Time Type

yam-535v2 67.17 MB 4.0.0.1062 01/30/2023 1:01:00 PM Scheduled

yam-535v2 66.75 MB 4.0.0.1060 01/29/2023 1:01:23 PM Scheduled

yam-535v2 66.34 MB 4.0.0.1060 01/28/2023 1:00:58 PM Scheduled

yam-535v2 65.85 MB 4.0.0.1060 01/27/2023 1:01:12 PM Scheduled
Export Backup

yam-535v2 65.67 MB Specify password for file encryption

yam-535v2 65.61 MB
Passward:

yam-535v2 65.29 MB

Repeat password:
yam-535v2 63.39 MB

yam-535v2 64.15 MB Password hint: standard

yam-535v2 64.11 MB

yam-535v2 63.19 MB 0005 UT/T8TZ0Z3 TOU53 PM Schedured

yam-535v2 62.66 MB 4.0.0.1051 01/17/2023 1:00:36 PM Scheduled

yam-535v2 61.36 MB 4.0.0.1048 01/13/2023 1:00:47 PM Scheduled

270 | Veeam Backup for Google Cloud | User Guide |5.0.2.41



Performing Configuration Restore

Veeam Backup for Google Cloud offers restore of the configuration databasethat can be helpful in the following
situations:

The configuration database got corrupted, and you want to recover data from a configuration backup.
You want to roll back the configuration databaseto a specific point in time.
A backup appliance got corrupted, and you want to recover its configuration from a configuration backup.

A backup appliance went down, and you want to apply its configuration to a new backup appliance.

Restoring Configuration Data Using Console

To restore the configuration database of a backup appliance using the Veeam Backup & Replication console, do
the following:

1.

2.

o v A~ W

N

Check prerequisites and limitations.

Launch the Configuration Restore wizard.

Choose a backup file.

Review the backup file info.

Specify a decryption password.

Choose restore options.

Specify a user whose credentials will be used to connect to the appliance.
Wait for the restore process to complete.

Finish working with the wizard.

Before You Begin

Before you restore configuration of a backup appliance, consider the following:

Configuration restore of backup appliances that run Veeam Backup for Google Cloud version 2.0 is not
supported.

Make sure that there are no sessions currently running on the backup appliance. Also, make sure that
there are no backup policies scheduled to run during restore. Otherwise, backups created by these policies
may be corrupted.

If the backup appliance requires an upgrade, perform it before you start configuration restore. Otherwise,
Veeam Backup & Replication will not be able to perform the restore operation. To learn how to upgrade
appliances, see Upgrading Appliances.

If you remove the backup appliance from the backup infrastructure, you will not be able to restore its
configuration. However, you will be able to restore the configuration to another appliance currently added
to the backup infrastructure.

If you want to restore the configuration of the backup appliance to another one, you must remove the
initial appliance from the backup infrastructure beforehand.
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e Make sure that repositories added to the backup appliance are not managed by any other appliances.
Otherwise, retention sessions running on different appliances may corrupt backup files stored in the
repositories, which may result in unpredictable data loss.

e The backup appliance to which you restore the configuration preserves its TLS certificate.

e During configuration restore, Veeam Backup & Replication will overwrite custom settings of the Linux
configuration file on the backup appliance with the settings saved in the configuration backup file.
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Step 1. Launch Configuration Restore Wizard

To launch the Configuration Restore wizard, do the following:

1. In the Veeam Backup & Replication console, open the Backup Infrastructure view.

N

Navigate to Managed Servers > GCP.

w

Select a backup appliance for which you want to perform the restore operation, and click Restore
Configuration on the ribbon.

Alternatively, you can right-click the necessary appliance and select Restore Configuration.

Veeam Backup and Replication

Appliance
S & X &R
G S4 a T o)
Add Edit  Remove  Open  Restore
Appliance Appliance Appliance Console Configuration
Manage Appliance Tools
Backup Infrastructure Q Type in an object
B Backup Prozies Name T Type Description

ackup Repositories @ dr-current-vm ‘GCP backup appliance Created by QAHV1\dryb at 10/30/2023 10:41 AM.

xtemnal Repsitories & dr-vb- GCP backup appliance Created by QAHV\dryb at 10/30/2023 11:57 AM.
54 Scale-out Repositaries Open console
2 WAN Accelerators Remave

o)
/29 Service Providers

1 SureBackup

Restore configuration...

N

[ [&a] X & [

Propetties...

i Application Groups
25 Virtual Labs
4 (Z Managed Servers
4 VMware vSphere
a vCenter Servers
b Fig fve
[F= Microsoft Windows
faYced

A Home
=,
@ﬂ Inventory

(F53 Bockup Infrastucture

ﬂf; Storage Infrastructure

Tape Infrastructure
(51 Fites

il L 2

1 server selected
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Step 2. Choose Backup File

At the Configuration Backup step of the wizard, do the following:
1. From the Backup repository list, select a repository where the configuration backup file is stored.

For a repository to be displayed in the Backup repository list, it must be added to the backup
infrastructure as described in the Veeam Backup & Replication User Guide, section Adding Backup
Repositories.

2. Click Browse and select the necessary file.

NOTE

If the selected configuration backup file is not stored on the backup server, Veeam Backup & Replication
will copy the file to a temporary folder on the server and automatically delete it from the folder assoon as
the restore process completes.

Configuration Restare x

I l Configuration Backup
& Select the configuration backup file you would like to use.

| backupsrv50.tech.local v |
Backup Contents

Backup file:
Basal | CaBackup\Vesam ConfigBackup\GCP\atlanta_0003812646182802332 \atlanta 000381 | Browse.. |
Restore Options Select a backup file to restore appliance configuration from.
Credentials
Restore
Summary

< Previous Mext » Finish Cancel
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Step 3. Review Backup File Info

Veeam Backup & Replication will analyze the content of the selected backup file and display the following
information:

e Backup file —the date and time when the backup file was created, the size of the file, the file location and
SO on.

o [Applies If the configuration backup file selected at step 2 is not stored on the backup server] Downloaded
backup file — the temporary location of the configuration backup file on the backup server.

e Product—the name of the product and its version that was installed on the initial appliance.

e Catalogs — configuration datasaved in the file (such as the number of configured backup policies, added
user accounts, created repositories, logged session records and so on).

At the Backup Contents step of the wizard, review the provided information and click Next toconfirm that you
want to use the selected file to restore the configuration data.

Configuration Restare *
I_l Backup Contents
& Review the contents of the corresponding backup file. If necessary, go back in the wizard to pick another one,
Configuration Backup Parameter Value
Path ChBackupiVeeamConfigBackup\GCP\atlanta_0003812646...
Password Size 475 MB
Restore Options Creation time 5/13/2022 10:01:17 AM
. Creation duration 00:00:07.55
Compressed data 474 MB
Restore Uncompressed data 38.0 MB
ST Compression ratio B.0x
Password loss protection Mot supported
Product
Praduct name Veeam Backup for Google Cloud Platform
Product version 3.0.0.832
Catalogs
Policies 1 L
< Previous Mext > Finish Cancel
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Step 4. Specify Password

At the Password step of the wizard, specify the password used to encrypt the configuration backup file.

If you do not remember the password, you can restore configuration backup data without providing it. To do

that, click the | forgot the password link and follow the instructions provided in the Veeam Backup & Replication
User Guide, section Decrypting Data Without Password.

NOTE
To restore configuration datawithout a password, the following requirements must be met:

e You must have either the Veeam Universal License or a legacy socket-based license (Enterprise
edition or higher) installed on the backup server.

e The backup server must be connected to Veeam Backup Enterprise Manager, and password loss
protection must be enabled on the Veeam Backup Enterprise Manager side for the duration of both
the backup and restore operations. For more information, see the Veeam Backup Enterprise Manager
Guide.

Configuration Restare X

I | Password
& Specify configuration backup's password,

Configuration Backup Password: | esesessnes) a

Backup Contents Hint:

Restore Options | forgot the password

standard

Credentials
Restore

Summary

< Previous | | Mext = Finish
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Step 5. Choose Restore Options

By default, Veeam Backup & Replication restores only configuration data for the existing infrastructure
components, created backup policies and configured global settings. At the Restore Options step of the wizard,
you can choose whether you want to restore session logs and portal users of the initial backup appliance as well.

If you select the Local users check box, Veeam Backup & Replication will restore all Portal Administrators, Portal
Operators and Restore Operators saved to the configuration backup file — and overwrite the currently added
portal users. If you select the Session history option, Veeam Backup & Replication will restore backup sessions,
restore sessions, rescan sessions and service sessions — in this case, the restore process may take more time to
complete.

IMPORTANT

After you click Next, the restore process will start. You will not be able to halt the process or edit the
restore settings.

Configuration Restare s

I l Restore Options
& Specify what configuration data you want to restore, Once you click Next, the wizard will proceed with restoring the selected
[ 4

configuration data into the specified backup appliance.

Caonfiguration Backup Restore
Local users

Restores previously configured local backup appliance users. Any existing local users not present
in the configuration backup will be removed.

Session history
_ Restores backup and restore session history,

Credentials

Backup Contents

Password

Restore

Summary

< Previous Mext » Finish Cancel

277 | Veeam Backup for Google Cloud | User Guide | 5.0.2.41



Step 6. Specify User Credentials

[This step applies only if you have selected the Local users option at the Restore Options step of the wizard]

After the configuration restore process completes, Veeam Backup & Replication will try to connect to the
backup appliance using credentials of the user specified when adding the appliance to the backup infrastructure.
However, since you have chosen to restore all users saved to the configuration backup file, this user may be
overwritten and Veeam Backup & Replication will fail to connect to the appliance.

That is why at the Credentials step of the wizard, you will be prompted to specify a user whose credentials
Veeam Backup & Replication will use to connect to the backup appliance. You can specify a new or an existing
user. If you specify an existing user, the user must have been assigned the Portal Administrator role on the initial
appliance and the credentials of the user must match the credentials saved in the configuration backup file.

For a user to be displayedin the Credentials list, it must be added to the Credentials Manager as described in the
Veeam Backup & Replication User Guide, section Standard Accounts. If you have not added the necessary user to
the Credentials Manager beforehand, you can do it without closing the Configuration Restore wizard. To do that,
click either the Manage accounts link or the Add button, and specify the user name, password and description in
the Credentials window.

IMPORTANT

After you click Next, therestore process will start. You will not be able to halt the process or edit the
restore settings.

Configuration Restare s

I l Credentials
& Specify backup appliance credentials.
[ 4

Select an account that has administrative privileges on the backup appliance. During restore
r backup server will verify whether the selected credentials exist on the backup appliance, and
create them automatically, if required.
Credentials:

Configuration Backup

Backup Contents

Password | 4, administrator (administrator, last edited: less than a day ago) v Add..
Restore Options Manage accounts

Restore

Summary

< Previous Mext » Finish Cancel
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Step 7. Track Progress

Veeam Backup & Replication will display the results of every step performed while executing the configuration
restore. At the Restore step of the wizard, wait for the restore process to complete and click Next.

Configuration Restare s

I l Restore
& ‘Wait while backup appliance configuration is being restored...
[ 4

Configuration Backup Massage Duration
(2 Restoring backup to temporary database 2
Backup Cantents (2 Processing configuration veeamdb at fvar/run/postgresglh 0:00:06
Password (2 Decompressing configuration backup 0:00:06
) Connecting to database veeamdb
Restore Options (2 Starting configuration catalog restore
(2 Reading configuration backup 0:00:06
Credentials 2 Restoring data backup 0:00:06

) Database backup processed (7520 items)
_ (2 Restoring files backups (100% done)

[v] Restoring users backups (100% done)
Summary 2 Finalizing configuration catalog restore
(@) Removing downloaded backup file

(2 Starting services

(2 Restore completed, collecting log files...

2 Completing configuration restore 0:00:26
() Dropping the current (renamed) database
(2 Deleting VM instance snapshot... 0:00:22
(2 Rescanning backup appliance.. 0:00:42
< Previous MNext > Finish Cancel
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Step 8. Finish Working with Wizard

At the Summary step of the wizard, click Finish tofinalize the process of configuration data restore.

If Veeam Backup & Replication encounters an issue while performing configuration restore, the wizard will

display the Open backup appliance console and validate the restored configuration manually link. This link

redirects you to the Veeam Backup for Google Cloud Web Ul where you can view the details of the occurred
issue. To learn how to resolve issues, see Restoring Configuration Data Using Web Ul.

Configuration Restore X

I l Summary
Review the cenfiguration restore result, and click Finish to exit the wizard.

Remember to enable all jobs back once configuration data synchronization completes,

Configuration Backup Summary:

Backup appliance configuration has been successfully restored.
Backup Contents

Password
Restore Options
Credentials

Restore

< Previous Next > Cance

Restoring Configuration Data Using Web Ul

To restore the configuration database of a backup appliance using the Veeam Backup for Google Cloud Web Ul,
do the following:

1. Launch the Configuration Restore wizard.

2. Choose a backup file.

3. Review the backup file info.
4. Choose restore options.
5. Track the restore progress.

6. View the results of verification steps.

7. Finish working with the wizard.

IMPORTANT
e If your backup appliance is managed by a Veeam Backup & Replication server, you will not be able to
restore the configuration of Veeam Backup for Google Cloud from the Web Ul. In this case, you can

perform configuration restore using the Veeam Backup & Replication console as described in section
Performing Configuration Restore Using Console.

o Before you start the restore process, stop all backup policies that are currently running.
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Step 1. Launch Configuration Restore Wizard

To launch the Configuration Restore wizard, do the following:
1. Switch to the Configuration page.
2. Navigate to General > Configuration Backup.

3. In the Configuration restore section, click Restore.

@ Veeam Backup for Google Cloud May 6, 2022 3:34 PM i Q {§} Configuration

@ Exit Configuration Retention Certificate Email Time Zone Configuration Backup Application

Configuration restore
P Getting Started
Restore the configuration of this backup appliance using a specific restore point.
Administration
£% Restore % Available Restore Points
EE  Infrastructure

Ap Accounts
Overview
E Repositories
View the status of the last backup session and create a configuration backup manually.
®3  Workers
Last session: 0 Success 01/30/2023 1:01:00 PM
Server Settings
2% Take Backup Now ? Export Last Backup
»¢  General

Q License
Backup schedule
@ support Information

Schedule the automatic creation of configuration backups.

Enable scheduling: m On

Repository: 8 SpeedCheckEnc
~
Keep restore points for: | 2 | days

Create daily backup at: ~ 01:00 PM v Everyday v

o Notifications will be sent according to the configured Email settings.
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Step 2. Choose Backup File

At the Backup File step of the wizard, choose whether you want to use an exported backup file or a backup file
stored in a backup repository:

e If you want to use a file stored in a backup repository, select the Use backup file from repository option
and do the following:

a. Click Choose inthe Repository field, and use the list of available repositories in the Choose repository
window to select the repository where the necessary configuration backup file is stored.

For a backup repository to be displayedin the Repository list, it must be added to Veeam Backup for
Google Cloud as described in section Adding Backup Repositories. The list shows only backup
repositories that store configuration backup files.

b. Click Choose inthe Backup filefield, and select the necessary file in the Choose backup file window.

e If you want to use a file that was exported from this or another backup appliance, select the Use imported
backup file option and do the following:

a. Click Choose inthe Backup file field.

b. In the Import backup file window, browse to the necessary backup file, provide the password that was
used to encrypt the file, and click Import.

IMPORTANT

The size of an uploaded backup file must not exceed 10 GB. To upload a file of a bigger size, open a
support case.

@ Veeam Backup for Google Cloud VB FIEE TS ";__‘ wendy may

Configuration Restore

| Backup File ‘ Choose configuration backup file Import backup file X
Choose a backup file that will be used for the configuration restore. The Choose the configuration backup file and provide the password that was used to encrypt the file.
File Content
O Use backup file from repository File: bc_2022-05-04_16-24-52.bcgep Browse...
Restore Options
Repository: = Choose. Paszword: | eesese I

Restore
Backup file: [ Choose...

Configuration Check
@ Use imported backup file

Import Cancel
Restore Result Backupfile: [ Choose... -
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Step 3. Review Backup File Info

Veeam Backup for Google Cloud will analyze the content of the selected backup file and display the following
information:

e File information — the date and time when the backup file was created.

e Productinformation — the version of Veeam Backup for Google Cloud that was installed on the initial
backup appliance and the version of the File-Level Recovery Service that was running on the appliance.

e Product configuration — configuration data saved in the file (such as the number of configured backup
policies, added user accounts, created backup repositories, logged session records and so on).

At the File Content step of the wizard, review the provided information and click Nextto confirm that you want
to use the selected file to restore the configuration data.

@ Veeam Backup for Google Cloud

Configuration Restore

Backup File Review file content
Review the content of the selected configuration backup file.

| File Content

File information
Restore Options
Restore paint: 05/04/2022 10:24:53 AM

Restore
Product information

Configuration Chack Product name: Veeam Backup for Google Cloud
Product version: 3.0.0.823

Restore Result File-level recovery service version:  5.0.0.579
Product configuration

standard repositories:

Archive repositories:

[

VM backup policies:
Cloud sQL backup policies: 1
Portal users: 12

Sessions: 1183
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Step 4. Choose Restore Options

By default, Veeam Backup for Google Cloud restores only configuration data for the existing architecture
components, created backup policies and configured global settings. At the Restore Options step of the wizard,
you can choose whether you want to restore session logs and user accounts of the initial backup appliance as
well.

IMPORTANT

After you click Restore, the restore process will start. You will not be able to halt the process or edit the
restore settings.

(g wendy may v

@ Veeam Backup for Google Cloud

Configuration Restore

Backup File Specify restore options
Choose configuration data to restore and dlick Start Restore to perform the restore operation.

File Content
Restore session history

Restore Options S

Restore Restore local users

Configuration Check

Restore Result

Previous Restore Cancel
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Step 5. Track Restore Progress

Veeam Backup for Google Cloud will display the results of every step performed while executing the
configuration restore. At the Restore step of the wizard, wait for the restore process to complete and click Next.

@ Veeam Backup for Google Cloud

Configuration Restore

Backup File Restore session
View the restore session log

File Content

] Copy to Clipboard
Restore Options ey "

Action Status Duration
Restore
Brocessing configuration veeamdb at /var/run/postgresqlh © Success dsac 4
Configuration Check Decompressing configuration backup @ Success dsec
Connecting to database veeamdb @ success —
Restore Result
Starting configuration catalog restore @ Success 0sec
Reading configuration backup @ success 3sac
Restoring data backup @ success 2sac
Database backup processed (6975 items) @ Success 1 sec
Restoring files backups (100% done) @ Success 0sec
Restoring users backups (100% done) @ success 0sec
Finalizing configuration catalog restore @ Success 0sec
Removing dewnloaded backup file @ success —
Starting services @ Success 0sec
Restore completed, collecting log files... @ Success —
Completing configuration restore @ Success 32 sec
Dropping the current (renamed) database @ Ssuccess — -
Next
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Step 6. View Configuration Check Results

After the restore process is over, Veeam Backup for Google Cloud will run a number of verification checks to
confirm that the configuration data has been restored successfully. At the Configuration Check step of the
wizard, wait for the verification checks to complete and click Next.

If Veeam Backup for Google Cloud encounters an issue while performing a verification check, the Result column
will display a description of the issue. Note that some issues are displayed for informational purposes only and
do not require any action at this point. If any actions are required, the Action column will provide instructions on
how to resolve the issue. For example, to resolve the issue with service account permissions, click View in the
Project check permissions field, and then use the Project checks window to grant missing permissions to every
service account associated with a specific project.

You can grant the missing permissions to the service account using the Google Cloud console or instruct Veeam
Backup for Google Cloud to doit:

e To grant the missing permissions manually, click Download Script. Veeam Backup for Google Cloud will
generate a gcloud script that you canrun in the Google Cloud console to assign all the necessary
permissions to the service account.

The account under which you run the script must have the permissions required both to get and set
project IAM policies and to create custom IAM roles (for example, it can have the /am.securityAdmin and
iam.roleAdmin roles assigned). To learn what permissions and roles are required to create custom roles in
IAM, see Google Cloud documentation.

e To let Veeam Backup for Google Cloud grant the missing permissions automatically, click Grantand then
click Sign in with Google in the Grant permissions window. You will be redirected to the OAuth consent
screen authorization page. Sign in using credentials of a Google account that will be used to grant the
permissions.

The account under which you signin to Google Cloud must have the permissions required both to get and
set project IAM policies and to create custom IAM roles (for example, it can have the jam.securityAdmin
and /am.roleAdmin roles assigned). To learn what permissions and roles are required to create service
account, see Google Cloud documentation.

NOTE

For Veeam Backup for Google Cloud to be able to authorize in Google Cloud, the OAuth consent screen
must be configured as described in section Registering Applications. Note that Veeam Backup for Google
Cloud does not store in the configuration database the provided Google account credentials and access
tokens received during authorization.
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To make sure that the missing permissions have been successfully granted, click Recheck.

@ Veeam Backup for Google Cloud

Configuration Restore
Backup File Verification steps
The check will canfirm that the configuration has been restored successfully, and the backup appliance is fully functional.

File Content

) Rechack > Export
Restore Options

Type Status Action Result
Restore
Project check permissions © Success — —
Configuration Check
Project services (APIs) @ Success — —
Restore Result HMAC keys status @ Success — —
Repository settings ® Success — —
Repository encryption © Success - -
Warker configuration © Ssuccess — —
Portal users © Success — —
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Step 7. Finish Working with Wizard

At the Restore Result step of the wizard, click Finish tofinalize the process of configuration datarestore.

@ Veeam Backup for Google Cloud

Configuration Restore

Backup File View restore result
View the configuration restore summary and click Finish to exit the wizard.

File Content

Result
Restore Options

Used configuration backup file: Imported backup file
Restore

Configuration Check

Restore Result
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Viewing Available Resources

After you create a backup policy to protect a specific type of Google Cloud resources (VM instances, Cloud SQL
instances or Cloud Spanner instances), Veeam Backup for Google Cloud rescans Google Cloud regions specified
in the policy settings and populates the resource list on the Resources page with all resources of that type
residing in these regions. If a region is no longer specified in any backup policy, Veeam Backup for Google Cloud
removes all resources residing in the region from the list of available resources.

The Resources page displays Google Cloud resources that can be protected by Veeam Backup for Google Cloud.
Each resource is represented with a set of properties, such as:

e Instance — the name of the resource.
e Policy —the name of the backup policy that protects the resource (if any).
e Region —the region in which the resource resides.
e Project —the project that manages the resource.
e Restore Points — the number of restore points created for the resource (if any).
e Latest Restore Point —the date and time of the most recent restore point created for the resource (if any).
e Destination — the type of restore points created for the resource (if any).
On the Resources page, you can also perform the following actions:

e Manually create cloud-native snapshots of VM, Cloud SQL and Cloud Spanner instances. For more
information, see sections Performing VM Backup, Performing SQL Backup and Performing Spanner
Backup.

e Add VM, Cloud SQL and Cloud Spanner instances to the existing backup policies. For more information,
see Adding Resources to Policies.

@ Veeam Backup for Google Cloud e | () ST S

Monitoring VM Cloud sQL Cloud Spanner

# overview
| @ Resources nstance Q Y Filter (None)
Management
E rolicies

B  Protected Data [] mstance Policy Project Configuration Last Backup Processing Units

W Rescan P exportto. v

P Session Logs
Selected: 00f3

[[] drtestrestore dry Scale Projects test 2 us-centralt (lowa) 11/09/2023 8:39:51 PM 100
[ a2k dry Scale Projects test 2 us-centrali (lows) 11/09/2023 8:46:11 PM 200

[ wetemp-name — Scale Projects test 1 us-centralt (lowa) - 1000

289 | Veeam Backup for Google Cloud | User Guide | 5.0.2.41



Adding Resources to Policies

If you want to include additional resources (VM, Cloud SQL or Cloud Spanner instances) in the existing backup
policies, you can either edit the backup policy settings or quickly add the resources to the policies on the
Resources page.

To add a Google Cloud resource to a backup policy, do the following:

1. Navigate to the necessary tab and select the resource.

For a resource to be displayed in the list of availableinstances, the Google Cloud region in which the
resource resides must be specified in any of the configured backup policies, and the service account
specified in the backup policy settings must have permissions to access the resource.

2. Click Add to Policy.
3. Inthe Add to Policy window, select a backup policy that will protect the resource, and click Add.

For a backup policy to be displayed in the list of available policies, the Google Cloud region in which the
selected resource resides must be specified in the backup source settings, and the service account used by
Veeam Backup for Google Cloud to perform backup must have permissions to access the resource.

4. In the Results window, click OK.

@ Veeam Backup for Google Cloud () configuration
Monitoring VM Cloud SQL Cloud Spanner
# overview
)
| & Resources . ‘ Instance Q‘ Y rilter (Nene)
Management
@ Take Snapshot Now H A i @ Exportto.. v
B solicies = Add to Policy x
B  Protected Data [m] insta Choose backup policy Last Back Pi ing Unit
nstance The list below shows only available backup policies that protect source regions where the selected resources ast Backup rocessing Units
Session Loy reside.
E & Selected: 10f3
dr-testrestore Q 11/09/2023 8:39:51 PM 100
[ drak 11/0972023 8:46:11 PM 200
Policy Description
[] tvgtempname = 1000
& sapaner —
O dy —
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Performing Backup

With Veeam Backup for Google Cloud, you can protect Google Cloud resources in the following ways:

e Create cloud-native snapshots of VM instances

A cloud-native snapshot includes point-in-time snapshots of persistent disks attached to the processed
VM instance. Snapshots of persistent disks (also referred to as PD snapshots) are taken using native
Google Cloud capabilities. By default, cloud-native snapshots are stored in the multi-regional location
closest to the region in which the original instance resides, but the location can be changed in the backup
policy settings.

e Create image-level backups of VM instances

In addition to cloud-native snapshots, you can protect your VM instances with image-level backups. An
image-level backup captures the whole image of the processed VM instance (including OS data,

application data and so on) at a specific point in time. The backup is saved as multiple files to a storage
bucket in the native Veeam format.

e Create cloud-native snapshots of Cloud SQL instances

A cloud-native snapshot is a point-in-time snapshot of the processed Cloud SQL instance. Snapshots of
Cloud SQL instances are taken using native Google Cloud capabilities. Cloud-native snapshots are stored in
the multi-regional location closest to the region in which the original instance resides.

NOTE

Cloud-native snapshots of Cloud SQL instances are referred to as backups in Google Cloud documentation.
However, since all 'backups' of a Cloud SQL instance are automatically deleted after you remove the
instance itself, 'backups' of Cloud SQL instances are referred to as snapshots in this guide. In terms of
Veeam logic, backups are independent files that are stored in backup repositories and that are not affected
by any actions performed with the original instances whatsoever.

e Create image-level backups of Cloud SQL instances

In addition to cloud-native snapshots, you can protect your Cloud SQL instances with image-level
backups. An image-level backup captures the whole image of the processed Cloud SQL instance (including
the instance configuration, databases, triggers, stored procedures and users) at a specific point in time.
The backup is saved as multiple files to a storage bucket in the native Veeam format.

NOTE

Veeam Backup for Google Cloud allows you to protect MySQL and PostgreSQL instances. SQL Server
instances are not supported. For more information on types of Cloud SQL instances, see Google Cloud
documentation.

e Create cloud-native snapshots of Cloud Spanner instances

A cloud-native snapshot is a point-in-time snapshot of the processed Cloud Spanner instance. Snapshots
of Cloud Spanner instances are taken using native Google Cloud capabilities. Cloud-native snapshots are
stored in the location that depends on the regional configuration of the processed instance.
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e Create image-level backups of Cloud Spanner instances

In addition to cloud-native snapshots, you can protect your Cloud Spanner instances with image-level
backups. An image-level backup captures the whole image of the processed Cloud Spanner instance
(including databasesschema, data, views, foreign keys) at a specific point in time. The backup is saved as
multiple files to a storage bucket in the native Veeam format.

To schedule data protection tasks to run automatically, create backup policies. For VM, Cloud SQL and Cloud
Spanner instances residing in any of the regions added to the backup policies, you can also take cloud -native
snapshots manually when needed — for more information, see Creating VM Snapshots Manually, Creating SOL
Snapshots Manually and Creating Spanner Snapshots Manually.

TIP

You can perform advanced data protection operations with image-level backups using the Veeam Backup &
Replication console. For more information, see the Veeam Backup & Replication User Guide, section
External Repository.
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Performing Backup Using Console

To produce cloud-native snapshots and image-level backups of VM, Cloud SQL and Cloud Spanner instances,
Veeam Backup for Google Cloud runs backup policies. A backup policy is a collection of settings that define the

way backup operations are performed: what data to back up, where backups must be stored, when the backup
process must start, and so on.

One backup policy can be used to process multiple VM, Cloud SQL or Cloud Spanner instances within different
regions, but you can back up each VM, Cloud SQL or Cloud Spanner instance with one backup policy ata time. If
an instance is added to more than one backup policy, it will be processed only by a backup policy that has the
highest priority. Other backup policies will skip this instance from processing. For information on how to set a
priority for a backup policy, see Settings Backup Policy Priority.

After you install Google Cloud Plug-in for Veeam Backup & Replication and add backup appliances to the backup
infrastructure, you can manage backup policies directly from the Veeam Backup & Replication console.
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Creating Backup Policies

You can create backup policies in the Veeam Backup for Google Cloud Web Ul only. However, you can launch the
Add Policy wizard directly from the Veeam Backup & Replication console — to do that, use either of the
following options:

e Switch to the Home tab, click Backup Job onthe ribbon, navigate to GCP >GCP VM, GCP SQL, GCP
PostgreSQL or GCP Spanner, and select the backup appliance on which you want to create the backup

policy.

e Open the Home view, right-click Jobs, navigate to Backup > GCP > GCP VM, GCP SQL, GCP PostgreSQL or
GCP Spanner, and select the backup appliance on which you want to create the backup policy.

Veeam Backup & Replication will open the Add VM Policy, Add Cloud SQL Policy or Add Cloud Spanner Policy
wizard in a web browser. Complete the wizard as described in section Creating VM Backup Policies, Creating
Cloud SQL Backup Policies or Creating Cloud Spanner Backup Policies.

Veeam Backup and Replication

BERCM  Appliance

&S BT a0 AE L2 @

Backup Replication CDP  Backup Copy SureBackup = Restore Failover | Import Export Security &

Jobr Job~ Policyr Copy Job-  Job *  Plan~ | Backup Backup Compliance

é Virtuzl machine... Secondary Jobs Restore Actions

7= Windows computer... Q Type in an object name to search for

(A Linux computer...

[ Mac computer... Hame T Type Description

[, Unix computer.. Gy dr-current-vm GCP backup appliance

Created by QAHVT\dryb at 10/30/2023 10:41 AM.,

18] Application , Gy dr-vb-vs GCP backup appliance Created by QAHVT\dryb at 10/30/2023 11:57 AM
§ Object Storage..
il File share...
D eer » B Gepum ,
T3 Application Groups g GCP MysaL K
b, Virtual Labs -
4 (@ Managed Servers € GCPPostgresQL »
4 {3 Mware vSphere A GCP Spanner »

a vCenter Servers
> B five
[Fl= Microsoft Windaws
D6ep

A Home
!
E@ Inventory

(‘?E'g Backup Infrastructure

(‘?5; Storage Infrastructure

Tape Infrastructure
51 Fites

il U 2
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Editing Backup Policy Settings
You can edit backup policies in the Veeam Backup for Google Cloud Web Ul only. However, you can launch the
edit policy wizard directly from the Veeam Backup & Replication console:

1. In the Veeam Backup & Replication console, open the Home view.

2. Navigate to Jobs.

3. Select the necessary policy and click Editon the ribbon.

Alternatively, you can right-click the policy and select Edit.

Veeam Backup & Replication will open the Edit Policy wizard in a web browser. Complete the wizard as
described in section Editing Backup Policy Settings.

m Backup and Replication

Home View

PE kL X

Start Stop | Statistics Report | Edit Disable Delete

Job Contral Details Manage Job
Home Q Tyoe in an object name to search f Alljobs
P Mame T Type Obj..  Status Last Run Last Result Mext Run Target Description
[@ 321policy GCP WM 1 Stopped <Disabled> GCE instance snapshet, vSone  some
g [ abigene GCP VM 1 Stopped <Not scheduled> GCE instance snapshot
B asd GCP VM 1 Stopped <Not scheduled> GCE instance snapshot
s Extemal Repository [ default-sa GCP WM 1 Stopped 18minutesage  Warning 11/21/20231230PM  GCE instance snapshot, asia-..
Extemal Repository {Archive) (B dry GCP Spanner 2 Stopped 3 days ago Failed 5/4/2024 8:00 PM Spanner instance snapshot,...
EN
4 [ Last 24 Hours [ dual-disks GCP VM 2 Stopped 6 days ago Success 11/20/2023 4:30 PM GCE instance snapshot, v3on...
[} Running (2) [ empty P WM 1 Stopped 20 days ago Warning Mot scheduled> GCE instance snapshot
=
[ Success [Z empty tart VM 1 Stopped <Net scheduled> GCE instance snapshot
[ Warning B mysql “tap saL 1 Stopped 1Shoursago  Failed 11/20/2023 9:30 PM SQL instance snapshot, vSon...
% Failed =l notrun Statistics saL 4 83% completed a.. 18 minutes ago 11/21/202312:30PM  SQL instance snapshot, vSon.. some
& il p g p
Brg Report saL 1 Stopped -i2minuteage  Failed <Disabled> SQL instance snapshot, vSone
[ rescan o~ Spanner 1 Stopped 5 days ago Failed 11/22/2023 1230PM  Spanner instance snapshot....
2 sapaner able Spanner 1 Stopped 3days ago Failed <Not scheduled> Spanner instance snapshot....
[ sdfsdfs Delele saL 3 Stopped 3 days ago Failed <Not scheduled> SQL instance snapshot, back..
2 sharedy[ &5 Edit... VM 3 Stopped “I2minuteage  Failed 11/14/2023730PM  GCE instance snapshot, vSon.
o B GCP WM 1 Stopped <Not scheduled> GCE instance snapshat
1A Home B2 GCP WM 1 Stopped 1Shoursage  Success 11/20/2023930PM  GCE instance snapshot, vSon..
S8 | venton EX7 GCP VM 1 Stopped 3 days ago Success <Not scheduled> GCE instance snapshot
M= inventory B vms GCP VM 3 Stopped 47 minutesage  Warming 11/20/2023 100PM  GCE instance snapshot, brak.
(‘?Eq Backup Infrastructure . R v
@ storage Infrastructure .
ME SUMMARY DATA STATUS
Tape Infrastructure Duration: 31:54 Processed: 21.1 GB (100P6) Success: 2
@ i Processing rate: N/A Read: B Warnings: o
. » Bottleneck: M/A Tiansferred: 211 GB (0 Errots: o

1 job selected
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Enabling and Disabling Backup Policies

By default, Veeam Backup for Google Cloud runs all created backup policies according to the specified
schedules. However, you can temporarily disable a backup policy so that Veeam Backup for Google Cloud does
not run the backup policy automatically. You will still be ableto manually start or enable the disabled backup
policy at any time you need.

To disablean enabled backup policy or to enable a disabled backup policy, do the following:
1. In the Veeam Backup & Replication console, open the Home view.
2. Navigate to Jobs.
3. Select the necessary backup policy and click Disable on the ribbon.

Alternatively, you can right-click the necessary backup policy and select Disable.

Veeam Backup and Replication
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Starting and Stopping Backup Policies

You can start a backup policy manually, for example, if you want to create an additional restore point in the
snapshot or backup chain and do not want to modify the configured backup policy schedule. You can also stop a
backup policy if processing of aninstance is about to take too long, and you do not want the policy to have an
impact on the production environment during business hours.

To start or stop a backup policy, do the following:
1. In the Veeam Backup & Replication console, open the Home view.
2. Navigate to Jobs.
3. Select the necessary backup policy, and click Start or Stop onthe ribbon.

Alternatively, you can right-click the selected policy, and select StartorStop.

Veeam Backup and Replication
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Deleting Backup Policies

Veeam Backup & Replication allows you to permanently delete backup policies created by Veeam Backup for
Google Cloud:

1. In the Veeam Backup & Replication console, open the Home view.
2. Navigate to Jobs.
3. Select the necessary backup policy and click Delete on the ribbon.

Alternatively, you can right-click the necessary backup policy and select Delete.

IMPORTANT

When you delete a backup policy from Veeam Backup & Replication, the policy is automatically deleted
from the backup appliance as well.
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Job Control Details Manage Job
Home Q Tyoe in an object name to search f Alljobs
2 Jobs Name t Type Obj..  Status Last Run Last Result Mest Run Target Description
1 Backup B2 Gep saL 1002 Stopped <Disabled> VPC configuration backup [TBD]Default \
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Bsdis| g5 .. GCP sal 3 Stopped 3 clays age Failed <Not scheduled> SQL instance snapshat, back...
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Creating Backup Copy Jobs

Backup copy is a technology that helps you copy and store backed-up data of VM instances in different
locations. Storing data in different locations increases its availability and ensures that data can be recovered in
case a disaster strikes.

Backup copy is a job-driven process. Veeam Backup & Replication fully automates the backup copy process and
lets you specify retention settings to maintain the desired number of restore points, as well asfull backups for
archival purposes. For more information on the backup copy functionality, see the Veeam Backup & Replication
User Guide, section Backup Copy.

IMPORTANT

Backup copy can be performed only using backup files stored in backup repositories for which you have
specified HMAC keys associated with the service accounts that are used to access the repositories. To learn
how to specify credentials for repositories, see sections Creating New Repositories and Connecting to
Existing Repositories.

To create a backup copy job, do the following:
1. In the Veeam Backup & Replication console, open the Home view.
2. Click Backup Copy onthe ribbon.

3. Complete the New Backup Copy Job wizard as described in the Veeam Backup & Replication User Guide,
section Creating Backup Copy Jobs for VMs and Physical Machines.
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Copying Backups to Tapes

Veeam Backup & Replication allows you to automate copying of image-level backups of VM instances to tape
devices and lets you specify scheduling, archiving and media automation options. For more information on the
supported tape libraries, see the Veeam Backup & Replication User Guide, section Tape Devices Support.

Before you start copying backup to tapes:

e Copy VM instance backups to on-premises backup repositories as described in section Creating Backup
Copy Jobs.

e Connect tape devices to Veeam Backup & Replication as described in the Veeam Backup & Replication User
Guide, section Tape Devices Deployment.

e Configure the tape infrastructure as described in steps 1-3 in the Veeam Backup & Replication User Guide,
section Getting Started with Tapes.

To copy VM instance backups to tapes, create a backup to tape job as described in the Veeam Backup &
Replication User Guide, section Creating Backup to Tape Jobs.
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Performing Backup Using Web UI

To produce cloud-native snapshots and image-level backups of VM, Cloud SQL and Cloud Spanner instances,
Veeam Backup for Google Cloud runs backup policies. A backup policy is a collection of settings that define the

way backup operations are performed: what data to back up, where to store backups, when to start the backup
process, and so on.

One backup policy can be used to process multiple instances within different regions, but you can back up each
instance with one backup policy at a time. If aninstance is added to more than one backup policy, it will be
processed only by a backup policy that has the highest priority. Other backup policies will skip this instance from
processing. For information on how to set a priority for a backup policy, see Setting Backup Policy Priority.
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Performing VM Backup

One backup policy can be used to process one or more VM instances within one Google Cloud project or folder.
The scope of data that you can protect in a project or folder is limited by permissions of a service account that is
specified in the backup policy settings.

Before you create a VM backup policy, check the following prerequisites:

If you plan to create image-level backups of VM instances, backup infrastructure components that will
take partin the backup process must be added to the backup infrastructure and configured properly.
These include backup repositories and worker instances.

If you plan to receive email notifications on the backup policy results, configure SMTP server settings first.
For more information, see Configuring Global Notification Settings.

To schedule data protection tasks to run automatically, create backup policies. For each protected VM instance,
you can also take a cloud-native snapshot manually when needed.

Creating Backup Policies

To create a backup policy, do the following:

1.

2.

© ® N o

1.

Launch the Add VM Policy wizard.

Specify a backup policy name and description.

Choose a project to which VM instances that you planto back up belong.

Configure backup source settings.

Configure backup target settings.

Create a schedule for the backup policy.

Enable label assignment.

Specify automatic retry, health check and notification settings for the backup policy.

Review the estimated cost of protecting the selected VM instances.

. Check the required permissions.

Finish working with the wizard.
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Step 1. Launch Add VM Policy Wizard

To launch the Add VM Policy wizard, do the following:

1. Navigate to Policies > VM.

2. Click Add.

@ Veeam Backup for Google Cloud
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# overview
& Resources Polic Q Y Filter (None)
Management
sto Enable + add E =% Priority
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B Protected Data [ Prierity Policy snapshots Backups
Session Logs
B = Selected: 0 of4
[] 1 ¢ 000000 @ Success @ Success
] = © vms @ Ssuccess @ success
[ s ¢ empty i warning @ Not Configured
[ a () abigone O Failed @ Not Configured
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Step 2. Specify Backup Policy Name and Description

At the Policy Info step of the wizard, use the Name and Description fields to enter a name for the new backup
policy and to provide a description for future reference. The policy name can contain only uppercase Latin
letters, lowercase Latin letters, numeric characters and hyphens; the maximum length of the name is 127
characters.

NOTE

You can tell snapshots created by Veeam Backup for Google Cloud from other snapshots in your
infrastructure by their names — the name of every snapshot created by a backup policy will contain the
word veeam, a GUID and the ordinary number of the processed persistent disk: veeam-{GUID}-{disk

number}.

@ Veeam Backup for Google Cloud iy sap | () Saministrator ¥ (L) (%) configuration
(€) | AddvM Policy Cost: $0.00 ©
| Palicy Info Specify policy name and description
Enter a name and description for the policy.
Sources
Name:
Resources us-west-policy
Description:
Targets
protecting instances in us-west regions
Schedule
Labels
Settings
Cost Estimation
Permissions
Summary
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Step 3. Specify Project

At the Sources step of the wizard, choose a project or a folder with a project that manages resources that you
want to protect, and specify a service account that will be used to access the project or folder.

For a project or folder to be displayed in the list of available entities, it must be added to Veeam Backup for
Google Cloud as described in section Adding Projects and Folders. If you have not added the necessary entity to
Veeam Backup for Google Cloud beforehand, you can do it without closing the Add VM Policy wizard. To do
that, click Add and complete the Add Projects and Folders wizard.

For a service account to be displayed in the list of available accounts, it must be added to Veeam Backup for
Google Cloud as described in section Adding Service Accounts, and must be assigned the VM /nstances Snapshot
and Backup operational roles as described in section Adding Projects and Folders.

@ Veeam Backup for Google Cloud (&) administrator ~ (Q) (%) configuration
(€) | Add M Policy Cost: $0.00 ©
Palicy Info Specify source settings Service Accounts b4

| S Project or folder Account T Description
Resources Choose a project or folder with resources to protect. veeam-1649186685-sa@rnd-backup-2.iam.gserviceac... =
Source type: Name:
Targets 88 Project v ‘ ‘ veeam-rnd-backup-2 (rnd-backup-2)

Schedule -
Service account

Labels Specify a service account to be used to access the folder or project.
Settings a4 Service account: veeam-1649186685-sa@rnd-backup-2.iam.gservicea)
Cost Estimation

Permissions

Summary

|
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Step 4. Configure Backup Source Settings

At the Resources step of the wizard, specify the following backup source settings:
1. Choose regions in which VM instances that you planto back up reside.

2. Select VM instances to back up.
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Step 4a. Choose Regions

In the Region section of the Resources step of the wizard, choose regions in which VM instances that you want
to protect reside.

1. Click Choose regions.

2. Inthe Choose regions window, select the necessary regions, click Add toinclude them in the backup
policy, and then click Apply.

@ Veeam Backup for Google Cloud St e .l T %) Configuration
(€) | Add M Policy Cost: $0.00 ©
Policy Info Specify resources to protect Choose regions

Sources

| Resources

Region

Specify one or more regions.

Q Choose regions...

Available Regions (35)

europe-west10 (Berlin)
europe-west12 (Turin)

me-centrall (Doha)

Palicy Regions (4)
us-west1 (Oregon)

us-west2 (Los Angeles)

Targets us-west3 (Salt Lake City)
Resources me-centraiz (Dammam) us-west4 (Las Vegas)
Schedule me-west1 (Tel Aviv)
Spedcify resources to protect or exclude. northamerica-northeast! (Montréal)
Labels
£ Choose resources to protect... northamerica-northeast2 (Toronto)
Settings "l Exclude resources.. southamerica-east! (550 Paulo)

Cost Estimation

Permissions

Summary

southamerica-west1 (Santiago)
us-centrali (lowa)

us-east1 (South Carolina)
us-eastd (Northern Virginia)
us-east5 (Columbus)

us-south1 (Dallas)

L.
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Step 4b. Select VM Instances

In the Resources section of the Resources step of the wizard, specify the backup scope — select VM instances
that Veeam Backup for Google Cloud will back up:

1. Click Choose resources to protect.

2. Inthe Choose resources window, choose whether you want to back up all VM instances from the regions
selected at step 4a, or only specific VM instances.

If you select the ALl resources option, Veeam Backup for Google Cloud will regularly check for new VM
instances launched in the selected regions and automatically update the backup policy settings to include
these instances in the backup scope.

If you select the Specific resources option, you must also specify the instances explicitly:

a. Use the Resource type drop-down list to choose whether you want to add individual VM instances or
Google Cloud labels to the backup scope.

If you select the Label option, Veeam Backup for Google Cloud will back up only those VM instances
that reside in the selected regions under specific labels.

b. Use the Instance\Labellist to find the necessary resource, and then click Add to Protected toadd the
resource to the backup scope.

For a resource to be displayed in the list of available resources, it must reside in a region that has ever
been specified in any backup policy. Otherwise, the only option to discover available resources is to
click Browse and wait for Veeam Backup for Google Cloud to populate the resource list.

TIP

You can simultaneously add multiple resources to the backup scope. To do that, click Browse, select check
boxes next to the necessary VM instances or labelsin the list of available resources, and then click Protect.

If the list does not show the resources that you want to back up, click Rescan tolaunch the data collection
process. As soon as the process is over, Veeam Backup for Google Cloud will update the resource list.

If you add a label to the backup scope, Veeam Backup for Google Cloud will regularly check for new
VM instances assigned the added label and automatically update the backup policy settings to include
these instances in the scope. However, this applies only to VM instances from the regions selected at
step 4a. If you select a label assigned to VM instances from other regions, these instances will not be
protected by the backup policy. To work around the issue, either go back to step 4a and add the
missing regions, or create a new backup policy.

3. To savechanges made to the backup policy settings, click Apply.
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TIP

As an alternative to selecting the Specific resources option and specifying the resources explicitly, you can
select the ALl resources option and exclude a number of resources from the backup scope. To do that, click
Exclude resources and specify the VM instances or labels that you do not want to back up — the procedure
is the same as described for including resources in the backup scope.

Consider that if a resource appears both in the list of included and excluded resources, Veeam Backup for
Google Cloud will still not process the resource because the list of excluded resources has a higher priority.
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[ A wgiam 794099430820509... veeam-rnd-backu. us-west1
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Step 5. Configure Backup Target Settings

By default, backup policies create only cloud-native snapshots of processed instances. At the Targets step of
the wizard, you can specify a location for the created snapshots and enable additional data protection scenarios.

Configuring Snapshot Settings

To choose whether you want to store the created cloud-native snapshots in multi-regional locations closest to
the regions of the source VMs or in the same regions where the source VMs reside, select either the Multi-
regional or Regional option in the Snapshot settings section.

Configuring Backup Settings

To instruct Veeam Backup for Google Cloud to create image-level backups of the selected VM instances, do the
following:

1. In the Backup settings section, set the Enable backups toggleto On.
2. Click Choose repository.

3. Inthe Choose repository window, select a backup repository where the created image-level backups will
be stored.

For a backup repository to be displayedin the Repository list, it must be added to Veeam Backup for
Google Cloud as described in section Adding Backup Repositories. The Repository list shows only backup
repositories of the Standardand Nearline storage classes.

4. To savechanges made to the backup policy settings, click Apply.

Configuring Archive Settings

To instruct Veeam Backup for Google Cloud to store backed-up datain a low-cost, long-term archive storage,
do the following:

1. In the Backup settings section, select the Enable backup archiving check box.
2. Click Choose repository.

3. Inthe Choose repository window, select a backup repository where the archived data will be stored.

For a backup repository to be displayed in the Repository list, it must be added to Veeam Backup for
Google Cloud as described in section Adding Backup Repositories. The Repository list shows only backup
repositories of the Archive storage class.

4. To savechanges made to the backup policy settings, click Apply.
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For more information on the backup archiving mechanism, see Enabling Backup Archiving.

m Backup for Google Clo

(€) | Add M Policy Cost: $0.00
Policy Info Specify target settings Choose repository for backups

Sources Snapshot settings Q ) Refresh

Resources Choose a location to store snapshots created by the policy. Repository T Folder Storage Class Description

" .

() Multi-regional

Targets backup-readd std-encryped Standard
Snapshots will be stored in multiple regions

custom-buildrepo custom-backup Standard
Schedule @ Regional
from-v4 fromva-tovs Nearline
L] Snapshots will be stored in one region (same as the source VM locatic
els
Backup settin;
Settings 4 &

Chaose a lacation to stere backups created by the policy.

enable backups: (D) on

Permissions Backups will be stored in: 2% Choose repository...

Cost Estimation

Summary [ Enable backup archiving: [/ Choose repository...

| =
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Step 6. Specify Policy Scheduling Options

At the Schedule step of the wizard, you can instruct Veeam Backup for Google Cloud to start the backup policy
automatically according to a specific backup schedule. The backup schedule defines how often data of the VM

instances added to the backup policy will be backed up.

To help you implement a comprehensive backup strategy, Veeam Backup for Google Cloud allows you to create
schedules of the following types:

Daily — the backup policy will create restore points repeatedly throughout a dayon specific days.
Weekly — the backup policy will create restore points once a day on specific days.
Monthly — the backup policy will create restore points once a month on a specific day.

Yearly — the backup policy will create restore points once a year on a specific day.

Combining multiple schedule types together allows you to retain restore points for longer periods of time — for
more information, see Enabling Harmonized Scheduling. Combining multiple schedule types together also
allows you to archive backups — for more information, see Enabling Backup Archiving.

Specifying Daily Schedule

To create a daily schedule for the backup policy, at the Schedule step of the wizard, do the following:

1. Set the Daily schedule toggle to Orand click Edit Daily Settings.

2. Inthe Create daily schedule section, select hours when the backup policy will create cloud-native
snapshots and image-level backups. Use the Run at drop-down list to choose whether you want the
backup policy to run every day, on weekdays (Monday through Friday) or on specific days.

If you want to protect VM instance data more frequently, you can instruct the backup policy to create
multiple cloud-native snapshots per hour. To do that, click the link to the right of the Snapshots hour
selection area, and specify the number of cloud-native snapshots that the backup policy will create within
an hour.

NOTE

3.

Veeam Backup for Google Cloud does not create image-level backups independently from cloud-native
snapshots. That is why when you select hours for image-level backups, the same hours are automatically
selected for cloud-native snapshots. To learn how Veeam Backup for Google Cloud performs backup, see
VM Backup.

In the Configure daily retention section, configure retention policy settings for the daily schedule:

o For cloud-native snapshots, specify the number of restore points that you want to keep in a snapshot
chain.

If the restore point limit is exceeded, Veeam Backup for Google Cloud removes the earliest restore
point from the chain. For more information, see Retention Policy for Snapshots.

o For image-level backups, specify the nhumber of days (or months) for which you want to keep restore
points in a backup chain.

If a restore point is older than the specified time limit, Veeam Backup for Google Cloud removes the
restore point from the chain. For more information, see Retention Policy for Backups.
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4. To savechanges made to the backup policy settings, click Apply.

@ Veeam Backup for Google Cloud vov 13 20z sz () pomieeor v (D) (#) configuration
(€) | Add M Policy Cost: $0.00 ©
Policy Info Configure scheduling settings Create daily schedule %

Create a schedule to automatically start the policyal Specify how often the policy will create snapshots and backups.
Sources to start the policy manually.

[ Selectall ¥ Clearall <) Undo

Resources

Daily schedule: e On C AM BPM [
212 3 456 7 8 9101121 23 456 7 89101

Targets Snapshots: No snapshots created

Backups: No backups created Snapshots: Total: 2 (1 per hour)
e Repository: backup-readd (Standare g i ps P
Labels (@ Edit Daily Settings Creation: On Off
Seftings Runat  Evaryday v

Weekly schedule: @ Off unat sverygay

CostE

Configure daily retention

Monthly schedule: @ off
Permissions Due to a higher cost, snapshots are best used for short-term retention. For long-term retention, leverage more cost-effective backups.

~
Summary Vearly schedule: @ off Snapshots to keep: | 7 -
~
v

Keep backups for: | 21 Days v

Specifying Weekly Schedule

To create a weekly schedule for the backup policy, at the Schedule step of the wizard, do the following:
1. Set the Weekly schedule toggle to O and click Edit Weekly Settings.

2. Inthe Create weekly schedule section, select days when the backup policy will create cloud-native
snapshots and image-level backups. Use the Create restore points at drop-down list to schedule a specific
time for the backup policy to run.

NOTE

Veeam Backup for Google Cloud does not create image-level backups independently from cloud-native
snapshots. That is why when you select days for image-level backups, the same days are automatically
selected for cloud-native snapshots. To learn how Veeam Backup for Google Cloud performs backup, see
VM Backup.

3. Inthe Configure weekly retention section, configure retention policy settings for the weekly schedule:

o For cloud-native snapshots, specify the number of restore points that you want to keep in a snapshot
chain.

If the restore point limit is exceeded, Veeam Backup for Google Cloud removes the earliest restore
point from the chain. For more information, see Retention Policy for Snapshots.

o For image-level backups, specify the number of days (or months) for which you want to keep restore
points in a backup chain.

If a restore point is older than the specified time limit, Veeam Backup for Google Cloud removes the
restore point from the chain. For more information, see Retention Policy for Backups.
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4. To savechanges made to the backup policy settings, click Apply.

g administrator v .
@ Veeam Backup for Google Cloud - 03pM | (&) Porml Adminis ( (%) confizuration

(€) | Add M Policy Cost: $15.46 ©
Policy Info Configure scheduling settings Create weekly schedule 'Y

Create a schedule to automatically start the policy at the specified time. If] ~ Specify how often the policy will create snapshots and backups.
Seurces to start the policy manually.

[ Selectall ¥ Clearall ¥) Undo

Resources

ey esi=ilil e on Sun Mon Tue Wed Thu Fri Sat
Targets Snapshots: Create 2 snapshots per day and keep 7 snapsh  5napshots: Total: 2

Backups: Create 2 backups per day and keep for 21 day}  gackups T
Schedule :

Repository: backup-readd (Standard storage class)

Crearion: On Off
Labels (© Edit Daily Settings
Create restore points at:  10:00 AM v

Settings

Weekly schedule: o on
Cost Estimation Configure weekly retention

Creats St intsat:  10:00 AM

BB TSE Due to a higher cost, snapshots are best used for short-term retention. For long-term retention, leverage more cost-

Snapshots: No snapshots created @ effective backups.
Permissions

Backups: No backups created @

Repository: backup-readd (Standard st ] : z
SR, epository; ackup-readd (Standard storage class) Snapshots to keep: | 7 >

Edit Weekly Settings Keep backups for: | 21 C Days ~

Monthly schedule: @ Off

— w

[

Specifying Monthly Schedule

To create a monthly schedule for the backup policy, at the Schedule step of the wizard, do the following:
1. Set the Monthly schedule toggleto Onand click Edit Monthly Settings.

2. In the Choose monthly backup target section, select months when the backup policy will create cloud-
native snapshots and image-level backups. Use the Create restore points at and Run on drop-down lists to
schedule a specific time and day for the backup policy to run.

NOTE

Veeam Backup for Google Cloud does not create image-level backups independently from cloud-native
snapshots. That is why when you select months for image-level backups, the same months are
automatically selected for cloud-native snapshots. To learn how Veeam Backup for Google Cloud performs
backup, see VM Backup.

3. Inthe Configure monthly retention section, configure retention policy settings for the monthly schedule:

o For cloud-native snapshots, specify the number of restore points that you want to keep in a snapshot
chain.

If the restore point limit is exceeded, Veeam Backup for Google Cloud removes the earliest restore
point from the chain. For more information, see Retention Policy for Snapshots.

o For image-level backups, specify the number of days (or months) for which you want to keep restore
points in a backup chain.

If a restore point is older than the specified time limit, Veeam Backup for Google Cloud removes the
restore point from the chain. For more information, see Retention Policy for Backups.

4. To savechanges made to the backup policy settings, click Apply.
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TIP

If you have enabled backup archiving at the Targets step of the wizard, and want to store monthly backups
in an archive backup repository, set the Send backups to archive toggleto On, and follow the instructions
provided in section Enabling Backup Archiving.

/g administrator v
@ Veeam Backup for Google Cloud Cemmmaanmy | () P ( onfiguration
(€)  Add VM Policy Cost: $17.06 @
. Create a schedule to automatically start the policy at the specified time. If]
Policy Info to start the policy manually. Choose monthly backup target X
Spedify how often the palicy will create snapshots and backups.
Sources
Daily schedule: Q on @ To send backups to Archive Storage, choose a target archive repository first.
Resources
Snapshots: Create 2 snapshots per day and keep 7sn2psll [z sooceai 3¢ clearall ©) Undo
Targets Backups: Create 2 backups per day and keep for 21 dayi
Repository: backup-readd (Standard storage class) Jan  Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
Schedule
@ Edit Daily Settings Snapshots: 4
Labels Backups: otal: 3
Weekly schedule: c on Creation: Oon Off
Settings
Create restore points at: ~ 10:00 AM ~ 10:00 A
Create restore points at:  10:00 AM
Cost Estimation Snapshots: Keep 7 weekly snapshots (5 days excluded) @
Backups: Keep weekly backup for 21 days (6 days exclud run on: First w Monday v
Permissions Repository: backup-readd (Standard storage class)
Summary Edit Weekly Settings Configure monthly retention
Due to a higher cost, snapshots are best used for short-term retention. For long-term retention, leverage more cost-
effective backups.
Monthly schedule: @ o
Snapshots to keep: | 7 :
Create restore points at.~ 10:00 AM
~
Snapshots: No snapshots created @ Keep backups for: | 30 - Days v
Backups: No backups created @
Repository: backup-readd (Standard storage class)

-

Specifying Yearly Schedule

[This step applies only if you have instructed Veeam Backup for Google Cloud to create image-level backups at
the Targets step of the wizard]

To create a yearly schedule for the backup policy, at the Schedule step of the wizard, do the following:
1. Set the Yearlyscheduletoggleto Onand click Edit Yearly Settings.

2. Inthe Create yearly schedule section, specify a day, month and time when the backup policy will create
image-level backups.

For example, if you select First, Friday, January and 06:00 PM, the backup policy will run every first
Friday of January at 06:00 PM.

3. Inthe Keep backups for field, specify the number of years for which you want to keep restore points in a
backup chain.

If a restore point is older than the specified time limit, Veeam Backup for Google Cloud removes the
restore point from the chain. For more information, see Retention Policy for Backups.

4. To savechanges made to the backup policy settings, click Apply.
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TIP

If you have enabled backup archiving at the Targets step of the wizard, and want to store yearly backups in
an archive backup repository, set the Send backups to archive toggle to On, and follow the instructions
provided in section Enabling Backup Archiving.

g administrator v A Y
@ Veeam Backup for Google Cloud e L () b e (#%) configuration
(€) | Add M Policy Cost: $27.02 ©
Policy Info Snapshots: Create 2 snapshots per day and keep 7 snapsh  Create yearly schedule e
Backups: Create 2 backups per day and keep for 21 days  specify for how many years the policy will keep backups.
Sources Repository: backup-readd (Standard storage class)

@ To send backups to Archive Storage, choose a target archive repositery first.
(@ &dit Daily Settings
Resources

Create restore pointson:  First v Monday of January ¥  at  10:00 AM

LEE25 Weekly schedule: m On

Keep backups for: | 3 : years

Schedule Create restore points at:  10:00 AM

Snapshots: Keep 7 weekly snapshots (5 days excluded) @

Labels Backups: Keep weekly backup for 21 days (6 days exclud
Repository: backup-readd (Standard storage class)

Settings

Edit Weekly Settings

Cost Estimation

Monthly schedule: @ o

Create restore points at:  10:00 AM

Permissions

summary Snapshots: Keep 7 monthly snapshaots (8 months excludeg

Backups: Keep monthly backups for 30 days (9 months €
Repository: backup-readd (Standard storage class)

Edit Monthly Settings

Yearly schedule: @ o

Enabling Harmonized Scheduling

When you combine multiple types of schedules, Veeam Backup for Google Cloud applies the harmonization
mechanism that allows you to leverage restore points for long-term retentions instead of taking a new restore
point every time. The mechanism simplifies the backup schedule, optimizes the backup performance and
reduces the cost of retaining restore points.

With harmonized scheduling, Veeam Backup for Google Cloud can keep restore points created according to a
daily, weekly or monthly schedule for longer periods of time:

e Cloud-native snapshots can be kept for weeks and months.
e Image-level backupscan be kept for weeks, months and years.

For Veeam Backup for Google Cloud to use the harmonization mechanism, there must be specified at least 2
different schedules: one schedule will control the regular creation of restore points, while another schedule will
control the process of retaining restore points. In terms of harmonized scheduling, Veeam Backup for Google
Cloud re-uses restore points created according to a more-frequent schedule (daily, weekly or monthly) to
achieve the desired retention for less-frequent schedules (weekly, monthly and yearly). Each restore point is
marked with a flag of the related schedule type: the (Daily) flag is used to mark restore points created daily,
(Weekly) — weekly, (Monthly) — monthly, and (Yearly) — yearly. Veeam Backup for Google Cloud uses these
flags to control the retention period for the created restore points. Once a flag of a less-frequent schedule is
assigned to a restore point, this restore point can no longer be removed by retention — it is kept for the period
defined in the retention settings. When the specified retention period is over, the flag is unassigned from the
restore point. If the restore point does not have any other flags assigned, it is removed according to the
retention settings of a more-frequent schedule.
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NOTE

Restore points created according to a more-frequent schedule and less-frequent schedules compose a
single backup or snapshot chain. This means that regardless of flags assigned to restore points, Veeam
Backup for Google Cloud adds the restore points to the chain as described in sections Backup Chain and
Snapshot Chain.

Consider the following example. You want a backup policy to create cloud -native snapshots of your critical
workloads 3 times a day, to keep 3 daily snapshots in the snapshot chain, and also to retain one of the created
snapshots for 2 weeks. In this case, you create 2 schedules when configuring the backup policy settings — daily
and weekly:

1.

In the daily scheduling settings, you select hours and days when snapshots will be created (for example,
7:00 AM, 9:00 AM, and 77:00 AM; Weekdays),and specify a number of daily restore points to retain (for
example, 3).

Veeam Backup for Google Cloud will propagate these settings to the schedule with a lower frequency
(which is the weekly schedule in our example).

@ Veeam Backup for Google Cloud e | () B Configuration
(€)  Add VM Policy Cost: $1.73 ©
Policy Info Configure scheduling settings Create daily schedule X

Create a schedule to automatically start the policyal  Specify how often the policy will create snapshots and backups.
Sources to start the policy manually.

[ selectall ¥ Clearall ) undo

Resources

Daily schedule: c on C AM M C
Targets 121 2 3 4 5 6 7 8 951011121 2 3 4 5 6 7 8 9101
s Snapshots: Create 2 snapshots per ¢
Backups: No backups created Snapshots: T (1 perhour]
Schedul;
S Repository: Packup-readd (Standarg  paciups: 0
Labels (D Edit Daily Settings Creation: on off
Settings Runat  weekdays v
Weekly schedule: @ off unat: - Weekdays

Cost Estimation

Configure daily retention

Monthly schedule: @ ) off
Permissions Due to a higher cost, snapshots are best used for short-term retention. For long-term retention, leverage more cost-effective backups.
) ~
Summary Yearly schedule: @ off Snapshots to keep: | 3 v
w
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2. In the weekly scheduling settings, you specify which one of the snapshots created by the daily schedule
will be kept for a longer period, and choose for how long you want to keep the selected snapshot.

For example, if you want to keep the daily restore point created at 7:00 AM on Monday for 2 weeks, you
select 7:00 AM, Monday and specify 2 restore points to retain in the weekly schedule settings.

g administrator v .
@ Veeam Backup for Google Cloud Nov13.2023400pM () nfiguration
(€)  Add VM Policy Cost: $1.58 @
Policy Info Configure scheduling settings Create weekly schedule X
Create a schedule to automatically start the policy at the specified time. If| Spacify how often the policy will create snapshats and backups.
Sources to start the policy manually.
[ Selectall ¥ Clearall %) Undo
Resources
DelpesiEils @ o Sun Mon  Tue  Wed  Thu Fri Sat
Targets Snapshots: Create 3 snapshots per day and keep 3 snapsh  Snapshots: T
e Backups: No backups created Backups: Total 0
heauis Repository: backup-readd (Standard storage class)
Creation: On Off
Labels (D Edit Daily Settings
Create restore points at: ~ 07:00 AM ~
Settings
Weekly schedule: Q on 07:00 AM
Cost Estimation Configure weekly ref og:00 an
Create rest tsat  07:00 AM
e e Due to a higher cost, snag | used for shert-term retention. For long-term retention, leverage more cost-
. Snapshots: No snapshots created @ effective backups. 1:00 AM
Permissions
Backups: No backups created @
R tory: backup-readd (Standard ste { shots 3
Summary epository: ackup-readd (Standard storage class) Snapshots to keep: | 2 <
Edit Weekly Settings Ke
Monthly schedule: @ off
o
Yearly schedule: @ off

According to the specified scheduling settings, Veeam Backup for Google Cloud will create cloud -native
snapshots in the following way:

1. On the first weekday (Monday), a backup session will start at 7:00 AM to create the first restore point. The
restore point will be marked with the (Daily) flag as it was created according to the daily schedule.

Since 7:00 AM, Monday is specified in the weekly scheduling settings, Veeam Backup for Google Cloud
will assign the (Weekly) flag to this restore point.

2. On the same day (Monday), after backup sessions run at 9:00 AM and 11:00 AM, the created restore
points will be marked with the (Daily) flag.

D, W D D

VM VM VM

oo 900 1100
Al Al A
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3. On the next weekday (Tuesday), after a backup session runs at 7:00 AM, the created restore point will be
marked with the (Daily) flag.

By the moment the backup session completes, the number of restore points with the (Daily) flag will
exceed the retention limit specified in the daily scheduling settings. However, Veeam Backup for Google
Cloud will not remove the earliest restore point (7:00 AM, Monday) with the (Daily) flag from the
snapshot chain as this restore point is also marked with a flag of a less-frequent schedule. Instead, Veeam
Backup for Google Cloud will unassign the (Daily) flag from the restore point. This restore point will be
kept for the retention period specified in the weekly scheduling settings (that is, for 2 weeks).

Ow o D D
VM VM VM VM
Fion 00 1100 70
Al A A Al

-l—l—l_l-

4. On the same day (Tuesday), after a backup session runs at 9:00 AM, the number of restore points with the
(Daily) flag will exceed the retention limit once again. Veeam Backup for Google Cloud will remove from
the snapshot chain the restore point created at 9:00 AM on Monday as no flags of a less-frequent
schedule are assigned to this restore point.

iy 0] 0] O O
VM @ M vMm| |vm
700 9:00 1100 2:00 9:00
A Al Fat ] £ £

-l—l—l—l—l-

5. Veeam Backup for Google Cloud will continue creating restore points for the next week in the same way as
described in steps 1-4.

6. On week 3, after a backup session runs at 7:00 AM on Monday, the number of weekly restore points will
exceed the retention limit. Veeam Backup for Google Cloud will unassign the (Weekly) flag from the
earliest weekly restore point. Since no other flags are assigned to this restore point, Veeam Backup for
Google Cloud will remove this restore point from the snapshot chain.

o W D, W

@ VM VM
00 Fiaon 7.0
A am am

Week 2 wWeek 3

Enabling Backup Archiving

When you combine multiple types of schedules, you can enable the archiving mechanism to instruct Veeam
Backup for Google Cloud to store backed-up data in the low-cost, long-term Google Cloud archival storage. The
mechanism is the most useful in the following cases:

e Your data retention policy requires that you keep rarely accessed data in an archive.

e You want to reduce data-at-rest costs and to save space in the high-cost, short-term Google Cloud
standard storage.
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With backup archiving, Veeam Backup for Google Cloud can retain backups created according to a daily, weekly
or monthly schedule for longer periods of time:

e To enable monthly archiving, you must configure a daily or a weekly backup schedule (or both).

e To enable yearly archiving, you must configure a daily, a weekly or a monthly backup schedule (or all
three).

For Veeam Backup for Google Cloud to use the archiving mechanism, there must be specified at least 2 different
schedules: one schedule will control the regular creation of backups, while another schedule will control the
process of copying backups to an archive repository. Backup chains created according to these two schedules
will be completely different — for more information, see Backup Chain and Archive Backup Chain.

Consider the following example. You want a backup policy to create image-level backups of your critical
workloads once a week, to keep the backed-up datain a standard repository for 3 weeks, and also to keep
backups created once in 2 months in an archive repository for a year. In this case, you create 2 schedules when
configuring the backup policy settings — weekly and monthly:

1. In the policy target settings, you set the Enable backups toggle to On, select a standard repository that
will store regular backups, and select an archive repository that will store archived data.

@ Veeam Backup for Google Cloud e o (&) 2~ () (@) contguraton
(©)  Add VM Policy Cost: $1.93 @
Palicy Info Specify target settings

Sources Snapshot settings

Resources Choose a location to store snapshots created by the policy.
—
(_J Multi-regional
Targets -
snapshots will be stored in multiple regions

=
Schedule (@) Regional

el Snapshots will be stored in one region {same as the source VM location)
Labels

Backup settings
Settings

Choose a location to store backups created by the policy.

Enable backups: c on

Permissions Backups will be stored in: 2% backup-readd (Standard Storage)

Cost Estimation

summary Enable backup archiving: = archive (Archive Storage)
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2. In the weekly scheduling settings, you select hours and days when backups will be created (for example,
7:00 AM, Monday), and specify a number of days for which Veeam Backup for Google Cloud will retain
backups (for example, 27 days).

Veeam Backup for Google Cloud will propagate these settings to the archive schedule (which is the
monthly schedule in our example).

S w = o i )
@ Veeam Backup for Google Cloud jan30,2023325pm | (&) 5 L 09 Configuration

(€) | Add VM Policy Cost: $0.00 ©
Policy Info Configure scheduling settings Create weekly schedule X

Create a schedule to automatically start the policy at{ Specify how often the policy will create snapshots and backups.
Sources to start the policy manually.

[¢ selectall X Clearall %) Undo

Resources

el st e @ €l Sun Mon Tue Wed Thu Fri Sat
T3S Snapshots: Total: 1

Weekly schedule: m on Backups: Total: 1
Schedule

Create restore points at: ~ 07:.00 AM Creation: on Off
Labels Snapshots: No snapshots created @

Eemans i leme A ErEEE o Create restore points at:  07:00 AM v
Settings Repository: DataBlocks (Standard stg
Cost Estimation Edit Weekly Settings Configure weekly retention

Due to a higher cost, snapshots are best used for short-term retention. For long-term retention, leverage more cost-

Permissions effective backups.

Monthly schedule: @ Off

~

SRy Snapshots to keep: | 7 v

Yearly schedule: @ oft Keep backups for: | 21 : Days v

3. In the monthly scheduling settings, you enable the archiving mechanism by setting the Send backups to
archivetoggleto On, specify when Veeam Backup for Google Cloud will create archive backups, and
choose for how long you want to keep the created backups in the archive repository.

For example, January, March, May, July, September, November, 12 months and First Monday.

IMPORTANT

e When you enable backup archiving, you become no longer ableto create a schedule of the same
frequency for regular backups. By design, these two functionalities are mutually exclusive.

e If you enable backup archiving, it is recommended that you set the Snapshots to keep valueto O, to
reduce unexpected snapshot charges.

e If you enable backup archiving, it is recommended that you set the Keep archives for valueto at
least 72 months (or 365 days), since the minimum storage duration of the Google Cloud archival
storage is 365 days.

e |f you select the On day option, harmonized scheduling cannot be guaranteed. Plus, to support the
On day option, Veeam Backup for Google Cloud will require to create an additional temporary
restore point if there are no other schedules planned to run on that day. However, the temporary
restore point will be removed by the Backup Retention process from Google Cloud Storage during
approximately 24 hours, to reduce unexpected infrastructure charges.
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@ Veeam Backup for Google Cloud

Configuration

Add VM Policy

©

Policy Info

Configure scheduling settings

Create a schedule to automatically start the policy at

Sources to start the policy manually.
Resources
Daily schedule: @ Off
Targets
Weekly schedule: m On
Schedule
Create restore points at: ~ 07:00 AM
Labels Snapshots: Keep 7 weekly snapshots {
Backups: Keep weekly backup for 2!
Settings Repository: DataBlocks (Standard stg

Cost Estimation Edit Weekly Settings

Permissions
Monthly schedule:
SATER Create restore points at:
Snapshots:
Backups:
Repository:

Edit Monthly Settings

@ o

07:00 AM

No snapshots created @
No backups created @
DataBlocks (Standard stg

Yearly schedule:

® ) of

Jan 30, 2023 3:47 PM

Choose monthly backup target

Specify how often the policy will create snapshots and backups.

Send backups to archive: m On

[ selectall X Clearall %) Undo
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov
Snapshots:
Archives:
Creation On Off
eate restore 07:00 AM
Run on: First v Monday

Configure monthly retention

Cost: $41.06 @

Dec
Total: 6

Total: 6

Due to a higher cost, snapshots are best used for short-term retention. For long-term retention, leverage more cost-

effective backups.

<>

Snapshots to keep: | 0

Keep archives for: | 12 Months v

According to the specified scheduling settings, Veeam Backup for Google Cloud will create image -level backups
in the following way:

1. On the first Monday of February, a backup session will start at 7:00 AM to create the first restore point in
the regular backup chain. Veeam Backup for Google Cloud will store this restore point as a full backup in
the standard repository.

2. On the second and third Mondays of February, Veeam Backup for Google Cloud will create restore points
at7:00 AM and add them to the regular backup chain as incremental backupsin the standard repository.

Full backup
Incremental backups
7400 4000 7400
Al Al Al

Mon,

Mon,

Week 2 Week 3

February
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3. On the fourth Monday of February, Veeam Backup for Google Cloud will create a new restore point at
7:00 AM. By the moment the backup session completes, the earliest restore point in the regular backup
chain will get older than the specified retention limit. That is why Veeam Backup for Google Cloud will
rebuild the full backup and remove from the chain the restore point created on the first Monday.

For more information on how Veeam Backup for Google Cloud transforms regular backup chains, see
Retention Policy for Backups.

Injecting data blocks

Incremental backups
7100 700 Fi00 Fi00
&l Al Al Al

February

4. On the first Monday of March, a backup session will start at 7:00 AM to create another restore point in the
regular backup chain. At the same time, the earliest restore point in the regular backup chain will get older
than the specified retention limit again. That is why Veeam Backup for Google Cloud will rebuild the full
backup again and remove from the chain the restore point created on the second Monday.

After the backup session completes, an archive session will create a restore point with all the data from
the regular backup chain. Veeam Backup for Google Cloud will copy this restore point as a full archive
backup to the archive repository.

Injecting data blocks

Incremental hackups

Week 2 Week 3 Week 4

February March

Full archive
backLp
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5. Up to May, Veeam Backup for Google Cloud will continue adding new restore points to the regular backup
chain and deleting outdated backups from the standard repository, according to the specified weekly
scheduling settings.

On the first Monday of May, an archive session will create a restore point with only that data that has
changed since the previous archive session in March. Veeam Backup for Google Cloud will copy this
restore point as anincremental archive backup to the archive repository.

Full backup

Incremental backups

]

700 700 700 700 700 700 700 700 700 700 700 700 700

AM A A A AM A A A AM A A A Al
1 1 1 1 1 1 1 1 1 1 1 1 |
Mon, Mon, Mon, Mon, Mon, Mon, Mon, Mon, Mon, Mon, Mon,
Week 2 Week 3 Week 1 Week 2 Week 3 Week 4 Week 1 Week 2 Week 3 Week 4 Week 1
February March April May
Mon, Mon,
Week 1 Week 1

Incremental
archive backup

Full archive
backup

6. Up to the first Monday of March of the next year, Veeam Backup for Google Cloud will continue adding
new restore points to the regular backup chain and deleting outdated backups from the standard
repository, according to the specified weekly scheduling settings. Veeam Backup for Google Cloud will
also continue adding new restore points to the archive backup chain, according to the specified monthly
settings.

By the moment the archive session completes, the earliest restore point in the archive backup chain will
get older than the specified retention limit. That is why Veeam Backup for Google Cloud will rebuild the
full archive backup and remove from the chain the restore point created on the first Monday of March of
the previous year.

For more information on how Veeam Backup for Google Cloud transforms archive backup chains, see
Retention Policy for Archived Backups.

March Fay July September Nowvember January February

Fa00 A0 A0 A0 Fan Fan Fan

A Al 9 Al AM Al Al A
Incremental archive backups

Injecting data blocks
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Step 7. Enable Label Assignment

At the Labels step, you caninstruct Veeam Backup for Google Cloud to assign labels to cloud -native snapshots
created by the backup policy:

1. Click the Edit settings link.

2. In the Choose labels to assign window, choose whether you want to assign to snapshots of the selected
VM instances already existing labels from source persistent disks and your own custom labels.

If you set the Assign custom labels toggle to On, you must also specify the labels explicitly. To do that,
use the Name and Valuefields to specify a name and a value for the new custom label, and then click Add.
Note that you cannot add more than 5 custom labels.

3. To savechanges made to the label settings, click Apply.

@ Veeam Backup for Google Cloud Now 13, 2023 446 PM
(€)  Add VM Policy Cost: $29.21 ©
Palicy Info Specify label settings Choose labels to assign
You can copy labels from source disks and additianally assign up to 5 custom labels to snapshats.
Sources Copy labels from source disks
Sourcelabelss Wil be copied

R Custom labels: 1 custom label will be assigned
Sseuress Assign custom labels: (D) on
# Edit semings...

Targets Name: Value:
Schedule
Us-west-loc: westlocation x

Labels

Settings
Cost Estimation
Apply Cancel
ons

Summary
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Step 8. Configure General Settings

At the Settings step of the wizard, you can enable automatic retries, schedule health checks and specify
notification settings for the backup policy.

Automatic Retry Settings

To instruct Veeam Backup for Google Cloud to run the backup policy againif it fails on the first try, do the
following:

1. In the Retries section of the step, select the Automatically retry failed policy check box.

2. In the field to the right of the check box, specify the maximum number of attempts to run the backup
policy. The time interval between retries is 15 minutes.

When retrying backup policies, Veeam Backup for Google Cloud processes only those VM instances that failed to
be backed up during the previous attempt.

NOTE

The automatic retry settings apply only to backup policies that run according to specific schedules —
these settings do not apply to policies started manually.

Health Check Settings

If you have enabled creation of image-level backups at step 5, you can instruct Veeam Backup for Google Cloud
to periodically perform a health check for backup restore points created by the backup policy. During the health
check, Veeam Backup for Google Cloud performs an availability check for data blocks in the whole regular
backup chain, and a cyclic redundancy check (CRC) for metadata to verify its integrity. The health check helps
you ensure that the restore points are consistent and that you will be able to restore datausing these restore
points. For more information on the health check, see How Health Check Works.

NOTE
During a health check, Veeam Backup for Google Cloud does not verify archived restore points created by
the policy.
To instruct Veeam Backup for Google Cloud to perform a monthly health check, do the following:
1. In the Health check section of the step, set the Enable health check toggleto On.

2. Use the Run ondrop-down lists to schedule a specific day for the health check to run.

NOTE

Veeam Backup for Google Cloud performs the health check during the last policy session that runs on the
day when the health check is scheduled. If another backup policy session runs on the same day, Veeam
Backup for Google Cloud will not perform the health check during that session. For example, if the backup
policy is scheduled to run multiple times on Saturday, and the health check is also scheduled to run on
Saturday, the health check will only be performed during the last policy session on Saturday.
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Notification Settings

To instruct Veeam Backup for Google Cloud to send email notifications for the backup policy, do the following:
1. In the Notifications section of the step, set the Enable notifications toggle to On.

If you set the toggle to Off, Veeam Backup for Google Cloud will send notifications according to the
configured global notification settings.

2. Inthe Email field, specify an email address of a recipient. Use a semicolon to separate multiple recipient
addresses.

3. Use the Notify on list to choose whether you want Veeam Backup for Google Cloud to send email
notifications in case the backup policy completes successfully, completes with warnings or completes with
errors.

4. Select the Suppress notifications until the last retry check box to receive a notification about the final
backup policy result.

If you do not select the check box, Veeam Backup for Google Cloud will send a notification for every
backup policy retry.

NOTE

If you specify the same email recipient in both backup policy notification and global notification settings,
Veeam Backup for Google Cloud will send each notification to this recipient twice.

@ Veeam Backup for Google Cloud sem | (A) TR () (%) Configuration
(€) | Add VM Policy Cost: $29.21 @
Palicy Info Configure retry and notification settings, and enable health check

Specify how many times Veeam Backup for Google Cloud shauld retry the palicy. You can also turn on email
Sources notifications to receive policy results, and enable health check to verify restore points.

Resources =T
Targes Automatically retry failed policy: | 3 S | dmes
@ Veeam Backup for Google Cloud can retry a policy only if it starts automatically, according to the specified
Schedule =g et
schedule. If you start the policy manually, the configured retry semings will not apply.
Lebels Health check
Settings Ahealth check includes an availability check for data blocks in backup files and a CRC check for metadata to verify its
integrity. Scheduling options are based on the configured policy schedule.
CostEstimation Enable health check (@ ) OF
Permissions Notifications
[ Add recipients for automated delivery of policy results. Take note of the configured global email natification setings te

avoid duplicates.
Enable notifications: (D) on

Email: | john.smith@veeam.com
Notify on:

Success
Warning
Failure

Suppress notifications until the last retry
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How Health Check Works

When Veeam Backup for Google Cloud saves a new restore point to a backup repository, it calculates CRC values
for metadata in the backup chain and saves these values to the chain metadata, together with the VM instance
data. When performing a health check, Veeam Backup for Google Cloud verifies availability of data blocks for
each restore point and uses the saved values to ensure that the restore points being verified are consistent.

NOTE

Veeam Backup for Google Cloud performs the health check during the last policy session that runs on the
day when the health check is scheduled. If another backup policy session runs on the same day, Veeam
Backup for Google Cloud will not perform the health check during that session. For example, if the backup
policy is scheduled to run multiple times on Saturday, and the health check is also scheduled to run on
Saturday, the health check will only be performed during the last policy session on Saturday.

Veeam Backup for Google Cloud performs the health check in the following way:

1.

As soon as the backup policy session completes successfully, Veeam Backup for Google Cloud starts the
health check as a new session. For each restore point in the regular backup chain, Veeam Backup for
Google Cloud calculates CRC values for backup metadata and compares them to the CRC values that were
previously saved to the restore point. Veeam Backup for Google Cloud also checks whether data blocks
that are required to rebuild the restore point are available.

If the backup policy session completes with an error, Veeam Backup for Google Cloud tries to run the
backup policy again, taking into account the maximum number of retries specified in the automatic retry
settings. After the first successful retry (or after the last one out of the maximum number of retries),
Veeam Backup for Google Cloud starts the health check.

If Veeam Backup for Google Cloud does not detect datainconsistency, the health check session completes
successfully. Otherwise, the session completes with an error.

Depending on the detected datainconsistency, Veeam Backup for Google Cloud performs the following
operations:

o If the health check detects corrupted metadata in a full or anincremental restore point, Veeam
Backup for Google Cloud marks the regular backup chain as corrupted in the configuration database.
During the next backup policy session, Veeam Backup for Google Cloud copies the full VM instance
image, creates a new full restore point and starts a new backup chain in the backup repository.

NOTE

Veeam Backup for Google Cloud supports metadata check for encrypted backup chains unless the
metadata is corrupted.

o If the health check detects corrupted data blocks in a full or an incremental restore point, Veeam
Backup for Google Cloud marks the restore point that includes the corrupted data blocks and all
subsequent incremental restore points as incomplete in the configuration database. During the next
backup policy session, Veeam Backup for Google Cloud copies not only those data blocks that have
changed since the previous backup session but also data blocks that have been corrupted. Veeam
Backup for Google Cloud then saves these data blocks to the latest restore point that has been
created during the current session.
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Step 9. Review Estimated Cost

[This step applies only if you have created a schedule for the backup policy at the Schedule step of the wizard]

At the Cost Estimation step of the wizard, review the approximate monthly cost of Google Cloud services that
Veeam Backup for Google Cloud will require to protect the VM instances added to the backup policy. The total
estimated cost includes the following:

The cost of creating and maintaining cloud-native snapshots of the VM instances.

For each VM instance included in the backup policy, Veeam Backup for Google Cloud takes into account
the total size and the number of persistent disks attached, the number of restore points to be kept in the
snapshot chain, and the configured scheduling settings.

The cost of creating and storing in backup repositories image-level backups of the VM instances.

For each VM instance included in the backup policy, Veeam Backup for Google Cloud takes into account
the total size and the number of persistent disks attached, the period of time during which restore points
will be kept in the backup chain, and the configured scheduling and health check settings.

The cost of creating and storing in backup repositories archived backups of the VM instances.

For each VM instance included in the backup policy, Veeam Backup for Google Cloud takes into account
the total size and the number of persistent disks attached, the period of time during which restore points
will be kept in the archive backup chain, and the configured scheduling settings.

The cost of transferring the VM instance data between Google Cloud regions during data protection
operations (for example, if a protected VM instance and the target storage bucket reside in different
regions).

The cost of sending API requests to Google Cloud during data protection operations.

The cost of deploying worker instances for backup operations.

The estimated cost may occur to be significantly higher due to the backup frequency, cross-region data transfer
and snapshot charges. To reduce the cost, you can try the following workarounds:

To avoid additional costs related to cross-region data transfer, either select a backup repository that
resides in the same region as VM instances that you plan to back up, or select an archive repository that
resides in the same region as the nearline or standard repository used to store regular backups.

To reduce high snapshot charges, adjust the snapshot retention settings to keep less restore points in the
snapshot chain.

To optimize the cost of storing backups, modify the scheduling settings to run the backup policy less
frequently, or specify an archive repository for long-term retention of restore points.
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TIP

You can save the cost estimation as a .CSV or .XML file. To do that, click Export to and select the necessary
format.

p for Google Cloud

(€) | Add VM Policy Cost: $290.21 ©

Palicy Infe Review cost estimation

The estimated cost takes into account the configured target sewtings, the spedified scheduling options and the number
of resources o protect.

Note that Veeam Backup for Google Cloud makes predefined assumptions to calculate the cost, which means that the
results should be used only as an approximation

For mere information on how Vesam Backup for Google Cloud calculates the cost, see this Veeam KB article.
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Step 10. Check Required Permissions

At the Permissions step of the wizard, Veeam Backup for Google Cloud will verify whether the specified service
account has all the necessary permissions required to perform data protection tasks for the selected project or
folder. For more information on the required permissions, see Service Account Permissions.

To see the list of missing permissions that must be granted to the service account in order to perform an
operation, click the link in the Details column. You can grant the missing permissions to the service account
using the Google Cloud console or instruct Veeam Backup for Google Cloud to do it:

To grant the missing permissions manually, click Download Script. Veeam Backup for Google Cloud will
generate a gcloud script that you can run in the Google Cloud console to assign all the necessary
permissions to the service account.

The account under which you run the script must have the permissions required both to get and set
project IAM policies and to create custom IAM roles (for example, it can have the /am.securityAdmin and
iam.roleAdmin roles assigned). To learn what permissions and roles are required to create custom roles in
IAM, see Google Cloud documentation.

To let Veeam Backup for Google Cloud grant the missing permissions automatically, click Grantand then
click Sign in with Google in the Grant permissions window. You will be redirected to the OAuth consent
screen authorization page. Sign in using credentials of a Google account that will be used to grant the
permissions.

The account under which you signin to Google Cloud must have the permissions required both to getand
set project IAM policies and to create custom IAM roles (for example, it can have the jiam.securityAdmin
and /am.roleAdmin roles assigned). To learn what permissions and roles are required to create service
account, see Google Cloud documentation.

NOTE

For Veeam Backup for Google Cloud to be able to authorize in Google Cloud, the OAuth consent screen
must be configured as described in section Registering Applications. Note that Veeam Backup for Google
Cloud does not store in the configuration database the provided Google account credentials and access
tokens received during authorization.
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To make sure that the missing permissions have been successfully granted, click Recheck.

@ Veeam Backup for Google Cloud

(€) | Add VM Policy Cost: $290.21 ©

Palicy Info Check permissions

Verify whether all the required permissions are granted.

T2 Recheck ¥ Download Script

_ Download Script Result Details
arEsts
VM Snapshot All the required permissions are ...
Schedule
VM Backup All the required permissions are ...
Lebels Repository All the required perm e
Worker All the required permissions are ...
Settings
Cost Estimation
Permissions

Summary
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Step 11. Finish Working with Wizard

At the Summary step of the wizard, review configuration information and click Finish.

I - administrator ¥
@ Veeam Backup for Google Cloud T a2
o . .
(€) | AddVM Policy Cost: $29.21 @
Palicy Infa Review configured settings
Review the settings, and click Finish to exit the wizard.
Sources
{3 Copy to Clipboard
Resources
General settings
Targes
Name: us-west-policy
Schedule Description: protecting instances in us-west regions
Service account: veeam-1649186685-5a@rnd-backup-2.iam.gserviceaccount.com
Labels Project: veeam-rnd-backup-2
Folder: —
Setrings

Cost Estimation

Permissions

Summary

Protected resources

Regions:
nstances:
Labels:

Exclusions:

Snapshet settings

Snapshots ensbled:

Region:

Copy labels from source disks:

Add custom labels:
Custom |sbels:
Daily retention:
Weekly retention:

Monthly retention:

Backup settings

Backups enabled:
Archives enabled:
Daily retention:
Weelly retention:
Monthly retention:

Yearly retention:

Other settings

Automaric retriss enablad:
Maotifications enabled:

Health check enabled:

4 regions

Q
B dinssnces

Regional
Yes

Yes

# 1 custom label

Create 3 snapshots per day and keep 7 most recent snapshots
Keep 7 weekly snapshots

Keep 7 monthly snapshots

Yes

Yes

Create 3 backups per day and keep for 21 days

Keep weekly backup for 21 days (6 backups excluded)
Keep monthly backup for 20 days (9 backups excluded)

3 years

o) I

Creating Snapshots Manually

Veeam Backup for Google Cloud allows you to manually create snapshots of VM instances. Each snapshot is

saved to the multi-regional location closest to the region in which the original VM instance resides.

NOTE

Veeam Backup for Google Cloud does not include snapshots created manually in the snapshot chain and
does not apply the configured retention policy settings to these snapshots. This means that the snapshots
are keptin Google Cloud Storage unless you remove them manually, as described in section Removing
Backups and Snapshots.

To manually create a cloud-native snapshot of a VM instance, do the following:

1. Navigate to Resources > VM.
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2. Select the necessary instance and click Take Snapshot Now.

For a VM instance to be displayed in the list of availableinstances, it must reside in any of the regions
added to a backup policy as described in section Creating Backup Policies.

3. Inthe Take Snapshot Now window:

a. Specify a service account whose permissions Veeam Backup for Google Cloud will use to create the
snapshot.

For a service account to be displayed in the list of available accounts, it must be added to Veeam
Backup for Google Cloud as described in section Adding Service Accounts, and must be assigned the
VM Instances Snapshot operational role as described in section Adding Projects and Folders.

b. Choose whether you want to assign labels to the created snapshot:

= To assign already existing labels from the source persistent disk attached to the selected VM
instance, select the Copy labels from source disks check box.

= To assign your own custom labels, select the Add custom labels check box and specify the labels
explicitly. To do that, use the Name and Value fields to specify a key and a value for the new
custom label, and then click Add.

c. Click Take Snapshot.

@ Veeam Backup for Google Cloud Novao. 202z c10mM | () S e o ) (@ ety
Menitering VM Cloud 5QL Cloud Spanner
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o Go to the Session Logs page to track the snapshot creation progress.
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Performing SQL Backup

One backup policy can be used to process one or more Cloud SQL instances within one Google Cloud project or
folder. The scope of datathat you can protect in a project or folder is limited by permissions of a service account
that is specified in the backup policy settings.

Before you create a Cloud SQL backup policy, check the following prerequisites:

e Ifyou plan to create image-level backups of Cloud SQL instances, backup infrastructure components that
will take partin the backup process must be added to the backup infrastructure and configured properly.
These include backup repositories and worker instances.

e If you plan to receive email notifications on the backup policy results, configure SMTP server settings first.
For more information, see Configuring Global Notification Settings.

NOTE

Veeam Backup for Google Cloud allows you to protect MySQL and PostgreSQL instances. SQL Server
instances are not supported. For more information on types of Cloud SQL instances, see Google Cloud
documentation.

To schedule data protection tasks to run automatically, create backup policies. For each protected Cloud SQL
instance, you can also take a cloud-native snapshot manually when needed.

Creating Backup Policies

To create a backup policy, do the following:
1. Launch the Add Cloud SQL Policy wizard.
2. Specify a backup policy name and description.
3. Choose a project to which Cloud SQL instances that you plan to back up belong.
4. Configure backup source settings.
5. Configure backup target settings.
6. Create a schedule for the backup policy.
7. Choose whether you want to use a staging server to perform backup.
8. Specify automatic retry, health check and notification settings for the backup policy.
9. Review the estimated cost of protecting the selected Cloud SQL instances.
10. Check the required permissions.

1. Finish working with the wizard.
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Step 1. Launch Add Cloud SQL Policy Wizard

To launch the Add Cloud SQL Policy wizard, do the following:
1. Navigate to Policies > Cloud SQL.
2. Click Add and select either of the following options:

o MySQL —to create a backup policy that will protect MySQL instances.

o PostgreSQL — to create a backup policy that will protect PostgreSQL instances.

(g administrat .
@ Veeam Backup for Google Cloud Nov13. 2003 422pM () Boral A erae ) Configuration
Monitoring VM Cloud SQL Cloud Spanner
;H] Overview
@ Resources Policy Q Y Filter (None)
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Policies
B  Protected Data D Priority Policy Snapshots Backups Archives Last Run Last Duration

l; Session Logs
Selected: 00of1

D 1 ¢ drtvg @ Success L. Warning € Failed 11/13/2023 2:00:22 AM 23 min 46 sec 11
4 »
Instances Sessions
T Filter (None) Status: ! Type:
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Step 2. Specify Backup Policy Name and Description

At the Policy Info step of the wizard, use the Name and Description fields to enter a name for the new backup
policy and to provide a description for future reference. The policy name can contain only uppercase Latin
letters, lowercase Latin letters, numeric characters and hyphens; the maximum length of the name is 127
characters.

NOTE

When Veeam Backup for Google Cloud runs a backup policy, it adds the word Veeam to the descriptions of
snapshots created by the policy.

@ Veeam Backup for Google Cloud BamsceEry | () EEEET e | ( (#) configuration
(€) | Add Cloud QL Policy Cost: $0.00
| Policy Info Specify policy name and description
Enter a name and description for the policy.
Sources
Name:
Resources europe-policy

Description:
Targets
protecting instances in other EU regions
Schedule
Settings
Cost Estimation

Permissions

Summary
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Step 3. Specify Project

At the Sources step of the wizard, choose a project or a folder with a project that manages resources that you
want to protect, and specify a service account that will be used to access the project or folder.

For a project or folder to be displayed in the list of available entities, it must be added to Veeam Backup for
Google Cloud as described in section Adding Projects and Folders. If you have not added the necessary entity to
Veeam Backup for Google Cloud beforehand, you cando it without closing the Add Cloud SQL Policy wizard. To
do that, click Add and complete the Add Projects and Folders wizard.

For a service account to be displayed in the list of available accounts, it must be added to Veeam Backup for
Google Cloud as described in section Adding Service Accounts, and must be assigned the Cloud SQL Instances
Snapshot and Backup operational roles as described in section Adding Projects and Folders.

&) Veeam Backup for Google Cloud e s azson (&) 2mnstator v (1) (%) contguration
(€) | Add Cloud SQL Policy Cost: $0.00 ©
Policy Info Specify source settings Service Accounts X

| Sources Project or folder Account 1 Description

Resources Choose a project or folder with resources to protect. veeam-1649126685-sa@rnd-backup-2.iam.gserviceac... —

Source type: Name:

Targets

$s Project ~ | veeam-rnd-backup-2 (rng

Schedule o
Service account

Settings Specify a service account to be used to access the folder of

Cost Eshmation: aa Service account: veeam-1649186685-sa@rnd-backup,

Permissions

Summary
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Step 4. Configure Backup Source Settings

At the Resources step of the wizard, specify the following backup source settings:
1. Choose regions in which Cloud SQL instances that you plan to back up reside.

2. Select Cloud SQL instances to back up.
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Step 4a. Choose Regions

In the Regions section of the Resources step of the wizard, choose regions in which Cloud SQL instances that
you want to protect reside.

1. Click Choose regions.

2. In the Choose regions window, select the necessary regions from the Available Regions list, and click Add.

3. To savechanges made to the backup policy settings, click Apply.

@ Veeam Backup for Google Cloud o 1 dministrator (#) configuration
(€) | Add Cloud QL Policy Cost: $0.00 ©
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| Resources SPECIfy one or more regions. euro PG'WESt3 (Frankfui )

europe-wests (Milan)

Q Choose regions... _
Tragais europe-westd (Netherlands) europe-westa (aris)

Resources europe-west10 (Berlin)

Schedule europe-west12 (Turin)

Specify resources to protect or exclude. me-central! (Doha)

Settings
B Choose resources to protect... me-central? (Dammamn)
Cost Estimation rh Exclude resources... me-west! (Tel Aviv)
northamerica-northeast1 (Montréal)
Permissions
northamerica-northeast2 (Toronto)
Summary southamerica-east1 (S30 Paulo)

southamerica-west1 (Santiago)
us-central1 (lowa)
us-east1 (South Carolina)

us-east4 (Northern Virginial
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Step 4b. Select Cloud SQL Instances

In the Resources section of the Resources step of the wizard, specify the backup scope — select Cloud SQL
instances that Veeam Backup for Google Cloud will back up:

1. Click Choose resources to protect.

2. Inthe Choose resources window, choose whether you want to back up all Cloud SQL instances from the
regions selected at step 4a, or only specific Cloud SQL instances.

If you select the ALl resources option, Veeam Backup for Google Cloud will regularly check for new Cloud
SQL instances launched in the selected regions and automatically update the backup policy settings to
include these instances in the backup scope.

If you select the Specific resources option, you must also specify the instances explicitly:

a. Use the Resource type drop-down list to choose whether you want to add individual Cloud SQL
instances or Google Cloud labelsto the backup scope.

If you select the Label option, Veeam Backup for Google Cloud will back up only those Cloud SQL
instances that reside in the selected regions under specific labels.

b. Use the Instance\Labellist to find the necessary resource, and then click Add to Protected toadd the
resource to the backup scope.

For a resource to be displayed in the list of available resources, it must reside in a region that has ever
been specified in any backup policy. Otherwise, the only option to discover available resources is to
click Browse and wait for Veeam Backup for Google Cloud to populate the resource list. Note that
Veeam Backup for Google Cloud automatically filters the resource list to show only either MySQL or
PostgreSQL instances — depending on the option that you have selected while running the wizard.

TIP

You can simultaneously add multiple resources to the backup scope. To do that, click Browse, select check
boxes next to the necessary Cloud SQL instances or labelsin the list of available resources, and then click
Protect.

If the list does not show the resources that you want to back up, click Rescan tolaunch the data collection
process. As soon as the process is over, Veeam Backup for Google Cloud will update the resource list.

If you add a label to the backup scope, Veeam Backup for Google Cloud will regularly check for new
Cloud SQL instances assigned the added label and automatically update the backup policy settings to
include these instances in the scope. However, this appliesonly to Cloud SQL instances from the
regions selected at step 4a. If you select a labelassigned to Cloud SQL instances from other regions,
these instances will not be protected by the backup policy. To work around the issue, either go back
to step 4a and add the missing regions, or create a new backup policy.

3. To savechanges made to the backup policy settings, click Apply.
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TIP

@ Veeam Backup for Google Cloud

As an alternative to selecting the Specific resources option and specifying the resources explicitly, you can
select the ALl resources option and exclude a number of resources from the backup scope. To do that, click
Exclude resources and specify the Cloud SQL instances or labels that you do not want to back up — the
procedure is the same as described for including resources in the backup scope.

Consider that if a resource appears both in the list of included and excluded resources, Veeam Backup for
Google Cloud will still not process the resource because the list of excluded resources has a higher priority.

(€)  Add Cloud SQL Policy

Palicy Info Specify resources to protect
Sources Regions
| Resources Specify one or more regions.
O 5 regions selected
Targets
Resources
Schedule
Specify resources to protect or exclude.
Settings

B 1 resource will be protected

Cost Estimation M Exclude resources...

Permissions

Summary

3 4:26 PM

Choose resources

(_) Allresources

(@) Specific resources

T Rescan

Resource type: Instance:
g Instance ~ Select. A

Q Browse...

ﬂ Protected resources (2)

ance\Label Q, Remave
D Resource | IDWalue Project
Selected: 0of2
D £ zd-mysqi33 zd-mysql33 veeam-rnd-backu...
D § kunts-sqgl-te... kunts-sql-test-rnd3 veeam-rnd-backu...
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Version
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MysQL 8.0.26

Configuration

Cost: $0.00 @

Region

europe-north1

europe-north1



Step 5. Configure Backup Target Settings

By default, backup policies create only cloud-native snapshots of processed instances. At the Targets step of
the wizard, you can instruct Veeam Backup for Google Cloud to create image-level backups of the selected
Cloud SQL instances:

1. Set the Enable backups toggleto On.
2. Click Choose repository.

3. Inthe Choose repository window, select a backup repository where the created image-level backups will
be stored.

For a backup repository to be displayed in the Repository list, it must be added to Veeam Backup for
Google Cloud as described in section Adding Backup Repositories. The Repository list shows only backup
repositories of the Standardand Nearline storage classes.

4. To savechanges made to the backup policy settings, click Apply.

You can also enable the backup archiving mechanism to instruct Veeam Backup for Google Cloud to store
backed-up data in a low-cost, long-term archive storage:

1. Select the Archives will be stored in check box.
2. Click Choose repository.
3. Inthe Choose repository window, select a backup repository where the archived data will be stored.

For a backup repository to be displayed in the Repository list, it must be added to Veeam Backup for
Google Cloud as described in section Adding Backup Repositories. The Repository list shows only backup
repositories of the Archive storage class.

4. To savechanges made to the backup policy settings, click Apply.

For more information on the backup archiving mechanism, see Enabling Backup Archiving.

@ Veeam Backup for Google Cloud v ooz azaem | | .l admneraor v | (@) 'i& Configuration
(€) | Add Cloud sQL Policy Cost: $0.00
Policy Info Specify target settings Choose repository for archives ®
Sources Enable backups: o on — Q ) Refresh
FaETiE Backups will be stored in: 2%, backup-readd (Standard 5t

Repository 1 Folder Storage Class Description

Archives will be stored in: B Choose archive reposit
Targets archive current-archive Archive

custom-archive custom-archive Archive
Schedule
Processing Options
Settings

Cost Estimation

Permissions

Summary
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Step 6. Specify Policy Scheduling Options

At the Schedule step of the wizard, you can instruct Veeam Backup for Google Cloud to start the backup policy
automatically according to a specific backup schedule. The backup schedule defines how often data of the Cloud

SQL instances added to the backup policy will be backed up.

To help you implement a comprehensive backup strategy, Veeam Backup for Google Cloud allows you to create
schedules of the following types:

e Daily — the backup policy will create restore points repeatedly throughout a day on specific days.
e Weekly — the backup policy will create restore points once a day on specific days.
e Monthly — the backup policy will create restore points once a month on a specific day.
e Yearly — the backup policy will create restore points once a year on a specific day.
Combining multiple schedule types together allows you to retain restore points for longer periods of time — for

more information, see Enabling Harmonized Scheduling. Combining multiple schedule types together also
allows you to archive backups — for more information, see Enabling Backup Archiving.

Specifying Daily Schedule
To create a daily schedule for the backup policy, at the Schedule step of the wizard, do the following:

1. Set the Daily schedule toggle to Orand click Edit Daily Settings.

2. Inthe Create daily schedule section, select hours when the backup policy will create cloud-native
snapshots and image-level backups. Use the Run at drop-down list to choose whether you want the
backup policy to run every day, on weekdays (Monday through Friday) or on specific days.

If you want to protect Cloud SQL instance data more frequently, you can instruct the backup policy to
create multiple cloud-native snapshots per hour. To do that, click the link to the right of the Snapshots
hour selection area, and specify the number of cloud-native snapshots that the backup policy will create
within an hour.

NOTE

Veeam Backup for Google Cloud does not create image-level backups independently from cloud-native
snapshots. That is why when you select hours for image-level backups, the same hours are automatically
selected for cloud-native snapshots. To learn how Veeam Backup for Google Cloud performs backup, see
How Backup Works.

3. In the Configure daily retention section, configure retention policy settings for the daily schedule:

o For cloud-native snapshots, specify the number of restore points that you want to keep in a snapshot
chain.

If the restore point limit is exceeded, Veeam Backup for Google Cloud removes the earliest restore
point from the chain. For more information, see Retention Policy for Snapshots.

IMPORTANT

Snapshots of Cloud SQL instances are taken using native Google Cloud capabilities, and therefore, if you
delete a Cloud SQL instance from Google Cloud, all cloud -native snapshots created by the backup policy
for the removed instance will be automatically deleted from Google Cloud Storage as well, despite the
retention settings configured at the Schedule step of the wizard.
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o For image-level backups, specify the number of days (or months) for which you want to keep restore
points in a backup chain.

If a restore point is older than the specified time limit, Veeam Backup for Google Cloud removes the
restore point from the chain. For more information, see Retention Policy for Backups.

4. To savechanges made to the backup policy settings, click Apply.

"™ administrator v o o
@ Veeam Backup for Google Cloud Nov13,2023 42000 () S0l fetimros (#) configuration
(€) | Add Cloud sQL Policy Cost: $0.00 ©
Policy Info Configure scheduling settings Create daily schedule X
Create a schedule to automaticallys|  Specify how often the policy will create snapshots and backups.
Sources to start the policy manually.
M selectall P Clearall ) uUndo
Resources
Daily schedule: n ¢ C AM PM C
121 2 32 4 5 6 7 8 2101121 2 3 4 5 6 7 8 & 10Mn
EIEZEE Snapshots: No snaps
Backups: Noback] Snapshots: Toral: 7 (1 per hour)
Sehecule Repository: backup-n Backups: Total: 4
Processing Options (@ Edit Daily Settings Creation: On Off
Settings a - _—
Weekly schedule: @ ¢ “unset EBveryday

Cost Estimation

Configure daily retention

Menthly schedule: @ 4

Permissions Due to a higher cost, snapshots are best used for short-term retention. For long-term retention, leverage more cost-effective backups.

~
Summary Yearly schedule: @( Snapshots to keep: | 7 v

Keep backups for: | 21 : Days A

Specifying Weekly Schedule

To create a weekly schedule for the backup policy, at the Schedule step of the wizard, do the following:
1. Set the Weekly schedule toggle to O and click Edit Weekly Settings.

2. Inthe Create weekly schedule section, select days when the backup policy will create cloud-native
snapshots and image-level backups. Use the Create restore points at drop-down list to schedule a specific
time for the backup policy to run.

NOTE

Veeam Backup for Google Cloud does not create image-level backups independently from cloud-native
snapshots. That is why when you select days for image-level backups, the same days are automatically
selected for cloud-native snapshots. To learn how Veeam Backup for Google Cloud performs backup, see
How Backup Works.

3. Inthe Configure weekly retention section, configure retention policy settings for the weekly schedule:

o For cloud-native snapshots, specify the number of restore points that you want to keep in a snapshot
chain.

If the restore point limit is exceeded, Veeam Backup for Google Cloud removes the earliest restore
point from the chain. For more information, see Retention Policy for Snapshots.
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IMPORTANT

Snapshots of Cloud SQL instances are taken using native Google Cloud capabilities, and therefore, if you
delete a Cloud SQL instance from Google Cloud, all cloud-native snapshots created by the backup policy
for the removed instance will be automatically deleted from Google Cloud Storage as well, despite the
retention settings configured at the Schedule step of the wizard.

o For image-level backups, specify the number of days (or months) for which you want to keep restore
points in a backup chain.

If a restore point is older than the specified time limit, Veeam Backup for Google Cloud removes the
restore point from the chain. For more information, see Retention Policy for Backups.

4. To savechanges made to the backup policy settings, click Apply.

@ Veeam Backup for Google Cloud 13,2003 3000 L) administrator (#) configuration
(€) | Add Cloud sQL Policy Cost: $61.68 ©
Policy Info Configure scheduling settings Create weekly schedule %

Create a schedule to automatically start the policy atthe s|  Specify how often the policy will create snapshots and backups.
Sources to start the policy manually.

W selectall ¥ Clearall ¥) uUndo

Resources

Daily schedule: (o]
2lly senedule c " Sun Mon Tue Wed Thu Fri Sat
EIEZEE Snapshots: Create 7 snapshots perdayan| Snapshots: T !
Backups: Create 4 backups per day and | Backups: Torak 1
Schedule y :
Repository: backup-readd (Standard stora
Creation: On Off
Processing Options (@ Edit Daily Settings

Create restore points at:  03:00AM v
Settings
Weekly schedule: o on

Cost Estimation Configure weekly retention

Create restore points at: ~ 03:00 AM
P Due to a higher cost, snapshots are best used for short-term retention. Fer long-term retention, leverage more cost-

- Snapshots: Mo snapshots created @ effective backups.
Permissions
Backups: No backups created @
Repository: backup-readd (Standard stora Snapshots to keep: | 7 :

Summary

. : ~
Edit Weekly Settings Keep backups for: | 21 - Days ~

Monthly schedule: @ off

Specifying Monthly Schedule

To create a monthly schedule for the backup policy, at the Schedule step of the wizard, do the following:
1. Set the Monthly schedule toggleto Onand click Edit Monthly Settings.

2. In the Choose monthly backup target section, select months when the backup policy will create cloud-
native snapshots and image-level backups. Use the Create restore points at and Run on drop-down lists to
schedule a specific time and day for the backup policy to run.

NOTE

Veeam Backup for Google Cloud does not create image-level backups independently from cloud-native
snapshots. That is why when you select months for image-level backups, the same months are
automatically selected for cloud-native snapshots. To learn how Veeam Backup for Google Cloud performs
backup, see How Backup Works.
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3. In the Configure monthly retention section, configure retention policy settings for the monthly schedule:

o For cloud-native snapshots, specify the number of restore points that you want to keep in a snapshot
chain.

If the restore point limit is exceeded, Veeam Backup for Google Cloud removes the earliest restore
point from the chain. For more information, see Retention Policy for Snapshots.

IMPORTANT

Snapshots of Cloud SQL instances are taken using native Google Cloud capabilities, and therefore, if you
delete a Cloud SQL instance from Google Cloud, all cloud -native snapshots created by the backup policy
for the removed instance will be automatically deleted from Google Cloud Storage as well, despite the
retention settings configured at the Schedule step of the wizard.

o For image-level backups, specify the number of days (or months) for which you want to keep restore
points in a backup chain.

If a restore point is older than the specified time limit, Veeam Backup for Google Cloud removes the
restore point from the chain. For more information, see Retention Policy for Backups.

4. To savechanges made to the backup policy settings, click Apply.

TIP

If you have enabled backup archiving at the Targets step of the wizard, and want to store monthly backups
in an archive backup repository, set the Send backups to archive toggleto On, and follow the instructions
provided in section Enabling Backup Archiving.

Configuration

@ Veeam Backup for Google Cloud

©

Policy Info

Sources

Resources

Targets

Schedule

Processing Options

Settings

Cost Estimation

Permissions

Summary

Add Cloud SQL Policy

Create a schedule to automatically start the policy at the s
to start the policy manually.

Daily schedule:

Snapshots:
Backups:
Repository:

(@ Edit Daily Settings

@ o

Create 7 snapshots per day an{
Create 4 backups per day and |
backup-readd (Standard stora

‘Weekly schedule:

Create restore points at:
Snapshots:

Backups:

Repository:

Edit Weekly Settings

@ o

03:00 AM

Keep 7 weekly snapshots (6 da
Keep weekly backup for 21 day
backup-readd (Standard stora

Monthly schedule:

Create restore points at:
Snapshots:

Backups:

Repository:

Edit Menthly Settings

@ -

03:00 AM

Mo snapshots created @

No backups created @
backup-readd (Standard stora

Yearly schedule:

® o

Cost: $65.13 @

Choose monthly backup target ®

Specify how often the policy will create snapshots and backups.

Send backups to archive: (@ | Off

[ Selectall ¥ Clearall %) Undo
Jan  Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
Snapshots:
Backups: Total: 2
Creation: On Off
Create restore points at:  03:00 AM
Run on: First « vonday

Configure monthly retention

Due to a higher cost, snapshots are best used for short-term retention. For long-term retention, leverage more cost-
effective backups.

<>

Snapshots to keep: | 7

Keep backups for: | 30 Days ~
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Specifying Yearly Schedule

[This step applies only if you have instructed Veeam Backup for Google Cloud to create image-level backups at
the Targets step of the wizard]

To create a yearly schedule for the backup policy, at the Schedule step of the wizard, do the following:
1. Set the Yearlyscheduletoggleto Onand click Edit Yearly Settings.

2. Inthe Create yearly schedule section, specify a day, month and time when the backup policy will create
image-level backups.

For example, if you select First, Friday, January and 06:00 PM, the backup policy will run every first
Friday of January at 06:00 PM.

3. Inthe Keep backups for field, specify the number of years for which you want to keep restore points in a
backup chain.

If a restore point is older than the specified time limit, Veeam Backup for Google Cloud removes the
restore point from the chain. For more information, see Retention Policy for Backups.

4. To savechanges made to the backup policy settings, click Apply.

TIP

If you have enabled backup archiving at the Targets step of the wizard, and want to store yearly backups in
an archive backup repository, set the Send backups to archive toggle to On, and follow the instructions
provided in section Enabling Backup Archiving.

@ Veeam Backup for Google Cloud Nov 13, 2023 431 PM (Q)  (#) configuration
(€) | Add Cloud QL Policy Cost: $78.19 ©
to start the policy manually.
Policy Info Create yearly schedule b4
Specify for how many years the policy will keep backups.
Sources Daily schedule: c on

Send backups to archive: I:. ) Off
Resources Snapshots: Create 7 snapshots per day ant
Backups: Create 4 backups per dayand|  create restore pointson:  First v Monday of February v at 03:00 AM

Targets Repository: backup-readd (Standard stora

S
Keep backups for: | 1 ear
(@ Edit Daily Settings P P v ¥

Weekly schedule: o On Apply

Schedule

Processing Options

Settings Create restore points at: ~ 03:00 AM
Snapshots: Keep 7 weekly snapshots (6 da)
Cost Estimation Backups: Keep weekly backup for 21 day
Repository: backup-readd (Standard stora

Permissions
Edit Weekly Settings

Summary

Monthly schedule: e on

Create restore points at:  03:00 AM

Snapshots: Keep 7 monthly snapshots (7
Backups: Keep monthly backups for 30 d
Repository: backup-readd (Standard stora

Edit Monthly Settings

Yearly schedule: n on
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Enabling Harmonized Scheduling

When you combine multiple types of schedules, Veeam Backup for Google Cloud applies the harmonization
mechanism that allows you to leverage restore points for long-term retentions instead of taking a new restore
point every time. The mechanism simplifies the backup schedule, optimizes the backup performance and
reduces the cost of retaining restore points.

With harmonized scheduling, Veeam Backup for Google Cloud can keep restore points created according to a
daily, weekly or monthly schedule for longer periods of time:

e Cloud-native snapshots can be kept for weeks and months.
e Image-level backupscan be kept for weeks, months and years.

For Veeam Backup for Google Cloud to use the harmonization mechanism, there must be specified at least 2
different schedules: one schedule will control the regular creation of restore points, while another schedule will
control the process of retaining restore points. In terms of harmonized scheduling, Veeam Backup for Google
Cloud re-uses restore points created according to a more-frequent schedule (daily, weekly or monthly) to
achieve the desired retention for less-frequent schedules (weekly, monthly and yearly). Each restore point is
marked with a flag of the related schedule type: the (Daily) flag is used to mark restore points created daily,
(Weekly) — weekly, (Monthly) — monthly, and (Yearly) — yearly. Veeam Backup for Google Cloud uses these
flags to control the retention period for the created restore points. Once a flag of a less-frequent schedule is
assigned to a restore point, this restore point can no longer be removed by retention — it is kept for the period
defined in the retention settings. When the specified retention period is over, the flag is unassigned from the
restore point. If the restore point does not have any other flags assigned, it is removed according to the
retention settings of a more-frequent schedule.

NOTE

Restore points created according to a more-frequent schedule and less-frequent schedules compose a

single backup or snapshot chain. This means that regardless of flags assigned to restore points, Veeam
Backup for Google Cloud adds the restore points to the chain as described in sections Backup Chain and
Snapshot Chain.
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Consider the following example. You want a backup policy to create cloud-native snapshots of your critical
workloads 3 times a day, to keep 3 daily snapshots in the snapshot chain, and also to retain one of the created
snapshots for 2 weeks. In this case, you create 2 schedules when configuring the backup policy settings — daily
and weekly:

1. In the daily scheduling settings, you select hours and days when snapshots will be created (for example,
7:00 AM, 9:00 AM, and 77:00 AM, Weekdays), and specify a number of daily restore points to retain (for
example, 3).

Veeam Backup for Google Cloud will propagate these settings to the schedule with a lower frequency
(which is the weekly schedule in our example).

¢ administrator v .

@ Veeam Backup for Google Cloud : ey || (EY) Etess ( Configuration
(€)  Add Cloud sQL Policy Cost: $2.19 ©
Policy Info Configure scheduling settings Create daily schedule x

Create a schedule to automaticallys| Specify how often the policy will create snapshots and backups.
Sources to start the policy manually.

M selectall Y Clearall ¥) Undo

Resources

Daily schedule: m ¢ C AM PM C

121 2 2 4 5 6 7 8 9101121 2 2 4 5 6 7 8% % 10N

TEREES Snapshots: Create 3| : !

Backups: No backl Snapshots: Tortal: 3 (1 per hour)
i Repository: backup-r Backups:
Processing Options (@ Edit Daily Settings Creation: On Off
Settings Runat  Weekdays v

Weekly schedule: @ ¢ Runat Weskdays

Cost Estimation

Configure daily retention

Monthly schedule: @ ¢

Permissions Due to a higher cost, snapshots are best used for short-term retention. For long-term retention, leverage more cost-effective backups.

~
Summary Yearly schedule: @( Snapshots to keep: | 7 w

oo
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2. In the weekly scheduling settings, you specify which one of the snapshots created by the daily schedule
will be kept for a longer period, and choose for how long you want to keep the selected snapshot.

For example, if you want to keep the daily restore point created at 7:00 AM on Monday for 2 weeks, you
select 7:00 AM, Monday and specify 2 restore points to retain in the weekly schedule settings.

@ Veeam Backup for Google Cloud o gom | (&) 2dministrator Configuration
(€)  Add Cloud SQL Policy Cost: $2.19 ©
Palicy Info Configure scheduling settings Create weekly schedule X

Create a schedule to automatically start the policy at the s|  Specify how often the policy will create snapshots and backups.
Sources to start the policy manually.

& selectall ¢ Clearall ) Undo

Resources

Daily schedule: o]

Aty sehedule m " sun Mon Tue Wed Thu Fri Sat
Targets . .
B sSnapshots: Create 2 snapshots per dayan( 5Snapshots:
el Backups: Mo backups created Backups: T
FHEEHE Repository: backup-readd (Standard stora
Creation: QOn Off
Processing Options @ Edit Daily Settings
Create restore points at: | 07:00 AM v

Settings

Weekly schedule: m On 07:00 AM
Cost Estimation Configure weekly ret ge:nq an

Creat St ints at:  07:00 AM

fesie restare paint= @ Due to a higher cost, snaf| used for short-term retention. For leng-term retention, leverage more cost-
- Snapshots: No snapshots created @ effective backups. 1:00 AM

Permissions

Backups: No backups created @

, ~

Summary Repository: backup-readd (Standard stera Snapshots to keep: | 2 o

Edit Weekly Settings.

Monthly schedule: @ off

oo

Yearly schedule: @ off

According to the specified scheduling settings, Veeam Backup for Google Cloud will create cloud -native
snapshots in the following way:

1. On the first weekday (Monday), a backup session will startat7:00 AM to create the first restore point. The
restore point will be marked with the (Daily) flag as it was created according to the daily schedule.

Since 7:00 AM, Monday is specified in the weekly scheduling settings, Veeam Backup for Google Cloud
will assign the (Weekly) flag to this restore point.

2. On the same day (Monday), after backup sessions run at 9:00 AM and 11:00 AM, the created restore
points will be marked with the (Daily) flag.

D, W D D
-} -} -_
- - -
- - -
Fuln Q00 11m0
Al Al AN
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3. On the next weekday (Tuesday), after a backup session runs at 7:00 AM, the created restore point will be
marked with the (Daily) flag.

By the moment the backup session completes, the number of restore points with the (Daily) flag will
exceed the retention limit specified in the daily scheduling settings. However, Veeam Backup for Google
Cloud will not remove the earliest restore point (7:00 AM, Monday) with the (Daily) flag from the
snapshot chain as this restore point is also marked with a flag of a less-frequent schedule. Instead, Veeam
Backup for Google Cloud will unassign the (Daily) flag from the restore point. This restore point will be
kept for the retention period specified in the weekly scheduling settings (that is, for 2 weeks).

-_— -_— -_— [
- - - -
-_ -_ -_ -_
Fion 00 1100 70
Al Al Al Al

4. On the same day (Tuesday), after a backup session runs at 9:00 AM, the number of restore points with the
(Daily) flag will exceed the retention limit once again. Veeam Backup for Google Cloud will remove from
the snapshot chain the restore point created at 9:00 AM on Monday as no flags of a less-frequent
schedule are assigned to this restore point.

W u] u] u} O

-_ @ -_ -_ -_
— — — —
—3 [—] [—3 —3
o0 9:00 11:00 00 9:00
A A A Al Al

5. Veeam Backup for Google Cloud will continue creating restore points for the next week in the same way as
described in steps 1-4.

6. On week 3, after a backup session runs at 7:00 AM on Monday, the number of weekly restore points will
exceed the retention limit. Veeam Backup for Google Cloud will unassign the (Weekly) flag from the
earliest weekly restore point. Since no other flags are assigned to this restore point, Veeam Backup for
Google Cloud will remove this restore point from the snapshot chain.
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@ ] ]
— —
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Week 2 wWeek 3

Enabling Backup Archiving

When you combine multiple types of schedules, you can enable the archiving mechanism to instruct Veeam
Backup for Google Cloud to store backed-up data in the low-cost, long-term Google Cloud archival storage. The
mechanism is the most useful in the following cases:

e Your data retention policy requires that you keep rarely accessed data in an archive.

e You want to reduce data-at-rest costs and to save space in the high-cost, short-term Google Cloud
standard storage.
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With backup archiving, Veeam Backup for Google Cloud can retain backups created according to a daily, weekly
or monthly schedule for longer periods of time:

e To enable monthly archiving, you must configure a daily or a weekly backup schedule (or both).

e To enable yearly archiving, you must configure a daily, a weekly or a monthly backup schedule (or all
three).

For Veeam Backup for Google Cloud to use the archiving mechanism, there must be specified at least 2 different
schedules: one schedule will control the regular creation of backups, while another schedule will control the
process of copying backups to an archive repository. Backup chains created according to these two schedules
will be completely different — for more information, see Backup Chain and Archive Backup Chain.

Consider the following example. You want a backup policy to create image-level backups of your critical
workloads once a week, to keep the backed-up datain a standard repository for 3 weeks, and also to keep
backups created once in 2 months in an archive repository for a year. In this case, you create 2 schedules when
configuring the backup policy settings — weekly and monthly:

1. In the policy target settings, you set the Enable backups toggle to On, select a standard repository that
will store regular backups, and select an archive repository that will store archived data.

4 ) edministrator ¥ (#4) Configuration

@ Veeam Backup for Google Cloud

(¢} Add Cloud SQL Policy Cost: $0.00 ©
Policy Info Specify target settings
Sources Enable backups: (@D on
Resources Backups will be stored in & backup-readd (Standard Storage) &y Check Permissions
Archives will be stored in: [ archive (Archive Storage)

Targets

Scheduls
Processing Options
Settings

Cost Estimation
Permissions

Summary
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2. In the weekly scheduling settings, you select hours and days when backups will be created (for example,
7:00 AM, Monday), and specify a number of days for which Veeam Backup for Google Cloud will retain
backups (for example, 27 days).

Veeam Backup for Google Cloud will propagate these settings to the archive schedule (which is the
monthly schedule in our example).

g ad strator ¥ _ _ . £
@ Veeam Backup for Google Cloud mBmmEsmp | ) e (L) (#) Configuration

(¢)  Add Cloud SQL Policy Cost: $0.00 ©
Policy Info Configure scheduling settings Create weekly schedule %%

Create a schedule to automatically start the policy at the specified time. Ify¢  Specify how often the policy will create snapshots and backups.
Sources to start the policy manually.

¥ Selectall ¥ Clearall ) Undo

Resources

Daly schedule: ® o Sun Mon  Tue Wed Thu  Fi Sat
Targets Snapshots: Toral: 1

Weekly schedule: @ o Backups: Total: 1
Schedule

Create restore points at: ~ 12:00 AM Creation: on off
Processing Options Snapshors: No snapshors created @

hes Rl e Create restore pointsat.  07:00 AM
Semings Repository: backup-readd (Standard storage class)
Cost Estimatian [7] Edit Weekly Settings Configure weekly retention

Due to a higher cost, snapshots are best used for short-term retention. For long-term retention, leverage more cost-

B effective backups.

Menthly schedule: ® )os

~

Summary Snapshors to keep: | 7 z

Yearly schedule: @ )or Keepbackupsfor: | 21 5 | | Days ~

=

C

3. Inthe monthly scheduling settings, you enable the archiving mechanism by setting the Send backups to
archivetoggleto On, specify when Veeam Backup for Google Cloud will create archive backups, and
choose for how long you want to keep the created backups in the archive repository.

For example, January, March, May, July, September, November, 12 months and First Monday.

IMPORTANT

e When you enable backup archiving, you become no longer ableto create a schedule of the same
frequency for regular backups. By design, these two functionalities are mutually exclusive.

e If you enable backup archiving, it is recommended that you set the Snapshots to keep valueto O, to
reduce unexpected snapshot charges.

e If you enable backup archiving, it is recommended that you set the Keep archives for value to at
least 72 months (or 365 days), since the minimum storage duration of the Google Cloud archival
storage is 365 days.

e Ifyou select the On day option, harmonized scheduling cannot be guaranteed. Plus, to support the
On day option, Veeam Backup for Google Cloud will require to create an additional temporary
restore point if there are no other schedules planned to run on that day. However, the temporary
restore point will be removed by the Backup Retention process from Google Cloud Storage during
approximately 24 hours, to reduce unexpected infrastructure charges.
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@ Veeam Backup for Google Cloud

(#¥) Configuration

(€©) | Add Cloud SQL Policy

Palicy Infa Configure scheduling settings
Create a schedule te automartically start the policy at the specified time. f yt
Sources o start the policy manually.
Resources
Daily schedule: @ o
Targets
Weekly schedule: @ o
Schedule
Create restore points at. ~ 07:00 AM
Processing Options Snapshots: Keep 7 weekly snapshots (6 days excluded) @
Backups: Keep weekly backup for 21 days (6 days exclude
Settings Repository: backup-readd (Standard storage class)

Cost Estimation [¥] Edit Weekly Settings

P
SrmEsens Menhly schedule: @ o
Sy Create restore points at: 07:00 AM
Snapshots: No snapshots created @
Backups: No backups created @
Repository: backup-readd (Standard storage class)

Edit Monthly Settings

Yearly schedule:

C

Cost: $2.88 ©

Choose monthly backup target e

Specify how often the policy will create snapshots and backups.

Send backups to archive: (D) 0n

[ Selecrall XK Cearall  ©) Undo
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Mov Dec
Snapshets:
Archives: P
Creation: On off
Create restore pointsat:  07:00 AM
Run on: First ¥ Monday

Configure monthly retention

Due to a higher cost, snapshats are best used for short-term retention. For long-term retention, leverage more cost-
effective backups.

<

Snapshots to keep: | 0
Months v

Keep archives for: 12

Apply

Cancel

According to the specified scheduling settings, Veeam Backup for Google Cloud will create image -level backups

in the following way:

1. On the first Monday of February, a backup session will start at 7:00 AM to create the first restore point in
the regular backup chain. Veeam Backup for Google Cloud will store this restore point as a full backup in

the standard repository.

2. On the second and third Mondays of February, Veeam Backup for Google Cloud will create restore points
at7:00 AM and add them to the regular backup chain as incremental backupsin the standard repository.

Full backup
Incremental backups
700 7 70
AM AM AM

Mon,

Mon,

Week 2 week 3

February
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3. On the fourth Monday of February, Veeam Backup for Google Cloud will create a new restore point at
7:00 AM. By the moment the backup session completes, the earliest restore point in the regular backup
chain will get older than the specified retention limit. That is why Veeam Backup for Google Cloud will
rebuild the full backup and remove from the chain the restore point created on the first Monday.

For more information on how Veeam Backup for Google Cloud transforms regular backup chains, see
Retention Policy for Backups.

Injecting data blocks

Incremental backups
7100 700 Fi00 Fi00
&l Al Al Al

February

4. On the first Monday of March, a backup session will start at 7:00 AM to create another restore point in the
regular backup chain. At the same time, the earliest restore point in the regular backup chain will get older
than the specified retention limit again. That is why Veeam Backup for Google Cloud will rebuild the full
backup again and remove from the chain the restore point created on the second Monday.

After the backup session completes, an archive session will create a restore point with all the data from
the regular backup chain. Veeam Backup for Google Cloud will copy this restore point as a full archive
backup to the archive repository.

Injecting data blocks

Incremental hackups

Week 2 Week 3 Week 4

February March

Full archive
backLp
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5. Up to May, Veeam Backup for Google Cloud will continue adding new restore points to the regular backup
chain and deleting outdated backups from the standard repository, according to the specified weekly
scheduling settings.

On the first Monday of May, an archive session will create a restore point with only that data that has
changed since the previous archive session in March. Veeam Backup for Google Cloud will copy this
restore point as anincremental archive backup to the archive repository.

Full backup

Incremental backups

]

700 700 700 700 700 700 700 700 700 700 700 700 700

AM A A A AM A A A AM A A A Al
1 1 1 1 1 1 1 1 1 1 1 1 |
Mon, Mon, Mon, Mon, Mon, Mon, Mon, Mon, Mon, Mon, Mon,
Week 2 Week 3 Week 1 Week 2 Week 3 Week 4 Week 1 Week 2 Week 3 Week 4 Week 1
February March April May
Mon, Mon,
Week 1 Week 1

Incremental
archive backup

Full archive
backup

6. Up to the first Monday of March of the next year, Veeam Backup for Google Cloud will continue adding
new restore points to the regular backup chain and deleting outdated backups from the standard
repository, according to the specified weekly scheduling settings. Veeam Backup for Google Cloud will
also continue adding new restore points to the archive backup chain, according to the specified monthly
settings.

By the moment the archive session completes, the earliest restore point in the archive backup chain will
get older than the specified retention limit. That is why Veeam Backup for Google Cloud will rebuild the
full archive backup and remove from the chain the restore point created on the first Monday of March of
the previous year.

For more information on how Veeam Backup for Google Cloud transforms archive backup chains, see
Retention Policy for Archived Backups.

March Fay July September Nowvember January February

Fa00 A0 A0 A0 Fan Fan Fan

A Al 9 Al AM Al Al A
Incremental archive backups

Injecting data blocks
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Step 7. Specify Processing Options

At the Processing Options step of the wizard, choose whether you want to use a staging server to perform
backup operations. To learn how Veeam Backup for Google Cloud uses staging servers to protect Cloud SQL
instances, see SQOL Backup.

IMPORTANT

If a Cloud SQL instance is configured to accept SSL connections, you will be able to back up the instance
using a staging server only.

Protecting Instances Without Staging Server

To back up the selected Cloud SQL instances without a staging server, do the following:
1. In the Staging server section, select the Use production instance option.
2. In the Authentication section, click Choose.

3. Inthe Choose anaccount window, select a service account whose credentials will be used to authenticate
against the production Cloud SQL instances. For an account to be displayed in the list of available
accounts, it must be added to Veeam Backup for Google Cloud as described in section Managing Cloud
SQL Accounts.

If you select the default IAM account, Veeam Backup for Google Cloud will access the instances using the
service account that has been specified at step 3.

IMPORTANT
e If you select the default IAM account, the service account that will be used to access MySQL
instances included into the backup scope must be granted the cloudsgl.instances.login permission.
For more information on Cloud SQL roles, see Google Cloud documentation.
e Regardless of the option you choose, make sure that the selected account has either the permissions
required to perform database dumping operations or the cloudsglsuperuser role assigned.

By default, the selected account will be used to access all the instances added to the backup policy. You can
also granularly specify credentials that Veeam Backup for Google Cloud will use to access specific production
Cloud SQL instances. To do that, set the Customize credentials toggleto On, choose a resource for which you
want to specify the credentials and click Edit Credentials.

TIP

Itis recommended that you check whether the selected account exists on the protected instances. To do
that, click Check Credentials.
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@ Veeam Backup for Google Cloud S ST OT A e I{} Configuration
@ Add Cloud SQL Policy Cost: $30.90 @
Policy Info Specify processing settings Choose an account x
Sources Staging server ckname or username Q + Add
Resources Choose one of the following options: Nickname Username Description

O Use staging server 1AM — Default 1AM credentials

Targets -
Create a temporary offline copy of the processed Clg

This eliminates performance impact on the productig root2 root —

Schedule
@ Use production instance

Perfarm backup using the production Cloud SQL inst
Processing Options

Authentication
Settings

Specify the SQL credentials to be used.
Cost Estimation
Default credentials: 8 root2 (root)

Permissions -
a? Check Credentials

Summary Customize credentials: @

Protecting Instances With Staging Server

To back up the selected Cloud SQL instances using a staging server, select the Use staging server optionin the
Staging server section.

When performing backup with a staging server, Veeam Backup for Google Cloud uses the default administrator
account to send REST API requests to MySQL instances processed by the backup policy — that is why there is no
need to specify credentials for authentication against the processed instances. However, Veeam Backup for
Google Cloud is unable to use the default administrator account for PostgreSQL instances due to technical
limitations — that is why you must also do the following if the backup policy protects PostgreSQL instances:

1. In the Authentication section, click Choose.

2. Inthe Choose anaccount window, select a service account that exists on all PostgreSQL instances
processed by the policy. Veeam Backup for Google Cloud will create a user with the specified name and
one-time password on the staging server to get access to the instance databasesand to perform the
backup operation.

By default, the selected account will be used to access all the instances added to the backup policy. You can
also granularly specify credentials that Veeam Backup for Google Cloud will use to access specific PostgreSQL
instances. To do that, set the Customize credentials toggleto On, choose a resource for which you want to
specify the credentials and click Edit Credentials.

TIP

It is recommended that you check whether the selected account exists on the protected instances. To do
that, click Check Credentials.
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p for Google Clou

@ Add Cloud SQL Policy Cost: $30.90 @
Policy Info Specify processing settings Choose an account
Sources Staging server When the Use staging server option is selected, Veeam Backup for Google Cloud requires only the username

to perform backup.

Resources Choose one of the following options:

@ Use staging server Q + Add

Create a temporary offline copy of the processed Clg
This eliminates performance impact on the productig

Schedule Nickname Username Description oo
o Use production instance

Targets

Perform backup using the preduction Cloud SQL insf per postgres —
Processing Options

r2 ostgres —
Authentication e posts

Settings

Specify the SQL credentials to be used.
Cost Estimation

Default credentials: B cChoose...
Permissions -

a7 Check Credentials
Summary Customize credentials: (@

Cancel
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Step 8. Configure General Settings

At the Settings step of the wizard, you can enable automatic retries, schedule health checks and specify
notification settings for the backup policy.

Automatic Retry Settings

To instruct Veeam Backup for Google Cloud to run the backup policy again if it fails on the first try, do the
following:

1. In the Retries section of the step, select the Automatically retry failed policy check box.

2. In the field to the right of the check box, specify the maximum number of attempts to run the backup
policy. The time interval between retries is 15 minutes.

When retrying backup policies, Veeam Backup for Google Cloud processes only those Cloud SQL instances that
failed to be backed up during the previous attempt.

NOTE

The automatic retry settings apply only to backup policies that run according to specific schedules —
these settings do not apply to policies started manually.

Health Check Settings

If you have enabled creation of image-level backups at step 5, you can instruct Veeam Backup for Google Cloud
to periodically perform a health check for backup restore points created by the backup policy. During the health
check, Veeam Backup for Google Cloud performs an availability check for data blocks in the whole regular
backup chain, and a cyclic redundancy check (CRC) for metadata to verify its integrity. The health check helps
you ensure that the restore points are consistent and that you will be able to restore data using these restore
points. For more information on the health check, see How Health Check Works.

NOTE
During a health check, Veeam Backup for Google Cloud does not verify archived restore points created by
the policy.
To instruct Veeam Backup for Google Cloud to perform a monthly health check, do the following:
1. In the Health check section of the step, set the Enable health check toggleto On.

2. Use the Run ondrop-down lists to schedule a specific day for the health check to run.

NOTE

Veeam Backup for Google Cloud performs the health check during the last policy session that runs on the
day when the health check is scheduled. If another backup policy session runs on the same day, Veeam
Backup for Google Cloud will not perform the health check during that session. For example, if the backup
policy is scheduled to run multiple times on Saturday, and the health check is also scheduled to run on
Saturday, the health check will only be performed during the last policy session on Saturday.
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Notification Settings

To instruct Veeam Backup for Google Cloud to send email notifications for the backup policy, do the following:
1. In the Notifications section of the step, set the Enable notifications toggle to On.

If you set the toggle to Off, Veeam Backup for Google Cloud will send notifications according to the
configured global notification settings.

2. Inthe Email field, specify an email address of a recipient. Use a semicolon to separate multiple recipient
addresses.

3. Use the Notify on list to choose whether you want Veeam Backup for Google Cloud to send email
notifications in case the backup policy completes successfully, completes with warnings or completes with
errors.

4. Select the Suppress notifications until the last retry check box to receive a notification about the final
backup policy result.

If you do not select the check box, Veeam Backup for Google Cloud will send a notification for every
backup policy retry.

NOTE

If you specify the same email recipient in both backup policy notification and global notification settings,
Veeam Backup for Google Cloud will send each notification to this recipient twice.

@ Veeam Backup for Google Cloud ; somrn | (L) Py ) Configuration
<) | Add Cloud SQL Polic Cost: $30.90 ©
/
Palicy Info Configure retry and notification settings, and enable health check

Spedify how many times Veeam Backup for Google Cloud sheould retry the policy. You can also twrn on email
Sources naotifications to receive policy results, and enable health check to verify restore points.

Resources Retries

Targets Automartically retry failed palicy: | 3 : times

0 Veeam Backup for Google Cloud can retry a policy only if it starts automatically, according to the specified

Schedule schedule. If you start the policy manually, the configured retry settings will not apply.

Processing Options Health check

Settings A health check includes an availability check for data blocks in backup files and a CRC check for metadata to verify its
integrity. Scheduling options are based on the configured policy schedule.

Cost Estimation Enable health check m On
Runon:  First w Menday »  of every month

Permissions
Notifications

Summary

Add recipients for autornated delivery of policy results. Take note of the configured global email notification settings o
avoid duplicates,

Enable natifications: (D) on

Email: | john.smith@veeam.com
Natify an:

Success
Warning
Failure

Suppress notifications until the last retry
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How Health Check Works

When Veeam Backup for Google Cloud saves a new restore point to a backup repository, it calculates CRC values
for metadata in the backup chain and saves these values to the chain metadata, together with the Cloud SQL
instance data. When performing a health check, Veeam Backup for Google Cloud verifies availability of data
blocks for each restore point and uses the saved values to ensure that the restore points being verified are
consistent.

NOTE

Veeam Backup for Google Cloud performs the health check during the last policy session that runs on the
day when the health check is scheduled. If another backup policy session runs on the same day, Veeam
Backup for Google Cloud will not perform the health check during that session. For example, if the backup
policy is scheduled to run multiple times on Saturday, and the health check is also scheduled to run on
Saturday, the health check will only be performed during the last policy session on Saturday.

Veeam Backup for Google Cloud performs the health check in the following way:

1. As soon as the backup policy session completes successfully, Veeam Backup for Google Cloud starts the
health check as a new session. For each restore point in the regular backup chain, Veeam Backup for
Google Cloud calculates CRC values for backup metadata and compares them to the CRC values that were
previously saved to the restore point. Veeam Backup for Google Cloud also checks whether data blocks
that are required to rebuild the restore point are available.

If the backup policy session completes with an error, Veeam Backup for Google Cloud tries to run the
backup policy again, taking into account the maximum number of retries specified in the automatic retry
settings. After the first successful retry (or after the last one out of the maximum number of retries),
Veeam Backup for Google Cloud starts the health check.

2. If Veeam Backup for Google Cloud does not detect datainconsistency, the health check session completes
successfully. Otherwise, the session completes with an error.

Depending on the detected datainconsistency, Veeam Backup for Google Cloud performs the following
operations:

o If the health check detects corrupted metadata in a full or anincremental restore point, Veeam
Backup for Google Cloud marks the regular backup chain as corrupted in the configuration database.
During the next backup policy session, Veeam Backup for Google Cloud copies the full Cloud SQL
instance image, creates a new full restore point and starts a new backup chain in the backup
repository.

NOTE

Veeam Backup for Google Cloud supports metadata check for encrypted backup chains unless the
metadata is corrupted.

o If the health check detects corrupted data blocks in a full or an incremental restore point, Veeam
Backup for Google Cloud marks the restore point that includes the corrupted data blocks and all
subsequent incremental restore points as incomplete in the configuration database. During the next
backup policy session, Veeam Backup for Google Cloud copies not only those data blocks that have
changed since the previous backup session but also data blocks that have been corrupted. Veeam
Backup for Google Cloud then saves these data blocks to the latest restore point that has been
created during the current session.
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Step 9. Review Estimated Cost

[This step applies only if you have created a schedule for the backup policy at the Schedule step of the wizard]

At the Cost Estimation step of the wizard, review the approximate monthly cost of Google Cloud services that
Veeam Backup for Google Cloud will require to protect the Cloud SQL instances added to the backup policy. The
total estimated cost includes the following:

The cost of creating and maintaining cloud-native snapshots of the Cloud SQL instances.

For each Cloud SQL instance included in the backup policy, Veeam Backup for Google Cloud takes into
account the amount of storage provisioned for the instance, the number of restore points to be keptin the
snapshot chain, and the configured scheduling settings.

The cost of creating and storing in backup repositories image-level backups of the Cloud SQL instances.

For each Cloud SQL instance included in the backup policy, Veeam Backup for Google Cloud takes into
account the amount of storage provisioned for the instance, the period of time during which restore points
will be kept in the backup chain, the specified processing options, and the configured scheduling and
health check settings.

The cost of creating and storing in backup repositories archived backups of the Cloud SQL instances.

For each Cloud SQL instance included in the backup policy, Veeam Backup for Google Cloud takes into
account the amount of storage provisioned for the instance, thethe period of time during which restore
points will be kept in the archive backup chain, and the configured scheduling settings.

The cost of transferring the Cloud SQL instance data between Google Cloud regions during data
protection operations (for example, if a protected Cloud SQL instance and the target storage bucket reside
in different regions).

The cost of sending API requests to Google Cloud during data protection operations.

The estimated cost may occur to be significantly higher due to the backup frequency, cross-region data transfer
and snapshot charges. To reduce the cost, you can try the following workarounds:

To avoid additional costs related to cross-region data transfer, either select a backup repository that
resides in the same region as Cloud SQL instances that you plan to back up, or select an archive repository
that resides in the same region as the nearline or standard repository used to store regular backups.

To reduce high snapshot charges, adjust the snapshot retention settings to keep less restore points in the
snapshot chain.

To optimize the cost of storing backups, modify the scheduling settings to run the backup policy less
frequently, or specify an archive repository for long-term retention of restore points.
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TIP

You can save the cost estimation as a .CSV or .XML file. To do that, click Export to and select the necessary
format.

@ Veeam Backup for Google Cloud

(€) | Add Cloud SQL Policy Cost: $30.90 ©

Palicy Infa Review cost estimation

The estimated cost takes into account the configured target settings, the specified scheduling options and the number
of resources to pr

Sources
Nare that Veeam Backup for Google Cloud makes predefined assumptions to calculate the cost, which means that the
Resources results should be used only as an approximation.
For more information on how Veeam Backup for Google Cloud calculates the cost, see this Veeam KB an
argets
=
$17.46 $10.79 $0.00 $2.49 $0.16
Processing Options Snapshots Backups Archives Traffic Transactions

Estimated monthly cost:

Cost Estimation $30.90

Permissions

. ance Q ﬁ Exportto... ¥
Summary
Instance T Snapshots Backups Archives Traffic Transactions Total
B mmfm.. $5.82 33.60 50.00 $0.83 $0.05 31030
A rmmfm.. $5.82 $3.60 50.00 $0.23 $0.05 £10.30
B erkesa.. $5.82 $3.60 50.00 $0.83 $0.05 31030
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Step 10. Check Required Permissions

At the Permissions step of the wizard, Veeam Backup for Google Cloud will verify whether the specified service
account has all the necessary permissions required to perform data protection tasks for the selected project or
folder. For more information on the required permissions, see Service Account Permissions.

To see the list of missing permissions that must be granted to the service account in order to perform an
operation, click the link in the Details column. You can grant the missing permissions to the service account
using the Google Cloud console or instruct Veeam Backup for Google Cloud to do it:

To grant the missing permissions manually, click Download Script. Veeam Backup for Google Cloud will
generate a gcloud script that you can run in the Google Cloud console to assign all the necessary
permissions to the service account.

The account under which you run the script must have the permissions required both to get and set
project IAM policies and to create custom IAM roles (for example, it can have the /am.securityAdmin and
iam.roleAdmin roles assigned). To learn what permissions and roles are required to create custom roles in
IAM, see Google Cloud documentation.

To let Veeam Backup for Google Cloud grant the missing permissions automatically, click Grantand then
click Sign in with Google in the Grant permissions window. You will be redirected to the OAuth consent
screen authorization page. Sign in using credentials of a Google account that will be used to grant the
permissions.

The account under which you signin to Google Cloud must have the permissions required both to getand
set project IAM policies and to create custom IAM roles (for example, it can have the jiam.securityAdmin
and /am.roleAdmin roles assigned). To learn what permissions and roles are required to create service
account, see Google Cloud documentation.

NOTE

For Veeam Backup for Google Cloud to be able to authorize in Google Cloud, the OAuth consent screen
must be configured as described in section Registering Applications. Note that Veeam Backup for Google
Cloud does not store in the configuration database the provided Google account credentials and access
tokens received during authorization.
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To make sure that the missing permissions have been successfully granted, click Recheck.

@ Veeam Backup for Google Cloud

(€) | Add Cloud SQL Policy

Palicy Infa Check permissions
Verify whether all the required permissions are granted.
Sources
T2 Recheck ¥ Download Seript
Resources
B Check Result
argets
Cloud SQL Snapshot
Schedule
Cloud SQL Backup
Processing Options Repository
Worker
Serings

Cost Estimation

Permissions

Summary

Details

All the required permissions are ...
All the reguired permissions are ...

All the required permissions are ...

All the reguired permissions are ...

“ Cancel
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Step 11. Finish Working with Wizard

At the Summary step of the wizard, review configuration information and click Finish.

administrator v

@ Veeam Backup for Google Cloud

onfiguration

(© | Add Cloud SQL Policy Cost: $30.90 ©

Palicy Infa Review configured settings
Review the settings, and click Finish to exit the wizard.
Sources
% Copy to Clipboard
Resources
General settings
Targe:s
Name: surope-policy
chedule Description: protecting instances in other EU regions

Service account weeam-1649186685-sa@rnd-backup-2.iam.gserviceaccount.com

Processing Options Project: vesam-rnd-backup-2

Folder: —

Settings
Protected resources

Cost Estimaton

SQL Engine: MySQL
Regions: Q Sregions
Permissions |nstances: 2 3insances
Labels: —
Summary Exclusions: -

Backup settings

Backups enabled: Yes
Backup repository: backup-readd
Archive repository: archive
Storage bucken dr-us-west3

Daily retention: Create 4 backups per day and keep for 21 days

Weekly retention: Keep weekly backup for 21 days (6 backups excluded)
Manthly recention: ¥zep maonthly backup for 20 days (10 backups excluded)

Yearly retention: 1 year

Snapshot settings

Snapshots enabled:
Daily retention:
Weekly resention:

Maonthly retention:

Other settings

Automatic retries enabled:
Motifications enabled:

Health check enabled:

ez
Create 7 snapshots per day and keep 7 most recent snapshots
Keep 7 weekly snapshots

Keep 7 menthly snapshots

‘ez
Yes
‘ez

Creating Snapshots Manually

Veeam Backup for Google Cloud allows you to manually create snapshots of Cloud SQL instances. Each snapshot
is saved to the multi-regional location closest to the region in which the original Cloud SQL instance resides.

NOTE

Veeam Backup for Google Cloud does not include snapshots created manually in the snapshot chain and
does not apply the configured retention policy settings to these snapshots. This means that the snapshots
are keptin Google Cloud Storage unless you remove them manually, as described in section Removing
Backups and Snapshots.

To manually create a cloud-native snapshot of a Cloud SQL instance, do the following:

1. Navigate to Resources > Cloud SQL.
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2. Select the necessary instance and click Take Snapshot Now.

For a Cloud SQL instance to be displayed in the list of availableinstances, it must reside in any of the
regions added to a backup policy as described in section Creating Backup Policies.

3. Inthe Take Snapshot Now window, select a service account whose permissions Veeam Backup for Google
Cloud will use to create the snapshot, and click Take Snapshot.

For a service account to be displayed in the Service account drop-down list, it must be added to Veeam
Backup for Google Cloud as described in section Adding Service Accounts, and must be assigned the Cloud
SQL Instances Snapshot operational role as described in section Adding Projects and Folders.

Take Snapshot Now

Service account: | veeam-1643186685-sa@rnd-backup-2.iam.gservice.. v

o Go to the Session Logs page to track the snapshot creation progress.

Take Snapshot
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Performing Spanner Backup

One backup policy can be used to process one or more Cloud Spanner instances within one Google Cloud project
or folder. The scope of data that you can protect in a project or folder is limited by permissions of a service
account that is specified in the backup policy settings.

Before you create a Cloud Spanner backup policy, check the following prerequisites:

If you plan to create image-level backups of Cloud Spanner instances, backup infrastructure components
that will take part in the backup process must be added to the backup infrastructure and configured
properly. These include backup repositories and worker instances.

If you plan to receive email notifications on the backup policy results, configure SMTP server settings first.
For more information, see Configuring Global Notification Settings.

To schedule data protection tasks to run automatically, create backup policies. For each protected Cloud
Spanner instance, you can also take a cloud-native snapshot manually when needed.

Creating Backup Policies

To create a backup policy, do the following:

1.

2.
3.
4.
5.

6
7
8.
9

Launch the Add Cloud Spanner Policy wizard.

Specify a backup policy name and description.

Choose a project to which Cloud Spanner instances that you planto back up belong.
Configure backup source settings.

Configure backup target settings.

Create a schedule for the backup policy.

Specify automatic retry, health check and notification settings for the backup policy.
Review the estimated cost of protecting the selected Cloud Spanner instances.

Check the required permissions.

10. Finish working with the wizard.
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Step 1. Launch Add Cloud Spanner Policy Wizard

To launch the Add Cloud Spanner Policy wizard, do the following:

1. Navigate to Policies > Cloud Spanner.

2. Click Add.

dministrator % 3
(S) Veeam Backup for Google Cloud 3 20236 riol Acknes Configuration
Monitoring VM Cloud sQL Cloud Spanner
ﬂ Overview
@ Resources Policy Q, Y Filter (None)
Management
Si Sto Enable + Add Edit -+ Priority ew Info Remove ,.)(" Advanced v r) Exportto.. v
E  rolicies
B  Protected Data |:| Priority Policy Snapshots Backups Archives Last Run Last Duration oo

!1 Session Logs
Selected: 00of4

I:‘ 1 ¢ spanner-pol... @ Success @ Success @ Not Configured 12/01/2023 12:04:32 PM 40 min 19 sec
|:| 2 @ spanner-pol... & Success @ Not Configured @ not Configured 11/21/2023 1:05:45 PM 53 min 34 sec
|:| E @ spannercm... @ Success @ Not Configured @ Not Configured 11/21/2023 11:00:14 AM 46 min 18 sec
I:‘ 4 ¢ spanner-pol... ® Running ® Running »? Never Executed 12/06/2023 10:25:01 AM — -
4 »
Instances Sessions
tance T Filter (None) Status: ! Type:
nstance * Type Time 1 Status
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Step 2. Specify Backup Policy Name and Description

At the Policy Info step of the wizard, use the Name and Description fields to enter a name for the new backup
policy and to provide a description for future reference. The policy name can contain only uppercase Latin
letters, lowercase Latin letters, numeric characters and hyphens; the maximum length of the name is 127
characters.

@ Veea m Backup for GOOglE ClOUd - Y] “ \ administrator ¥ wﬁ Configuration
@ Add Cloud Spanner Policy Cost: $0.00 @
| Policy Info Specify policy name and description

Enter a name and description for the policy.

Sources
Name:

Resources eu-policy
Description:

Targets
protecting Spanner instances in EU regions
Schedule
Settings
Cost Estimation

Permissions

Summary
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Step 3. Specify Project

At the Sources step of the wizard, choose a project or a folder with a project that manages resources that you
want to protect, and specify a service account that will be used to access the project or folder.

For a project or folder to be displayed in the list of available entities, it must be added to Veeam Backup for
Google Cloud as described in section Adding Projects and Folders. If you have not added the necessary entity to
Veeam Backup for Google Cloud beforehand, you can do it without closing the Add Cloud Spanner Policy wizard.
To do that, click Add and complete the Add Projects and Folders wizard.

For a service account to be displayed in the list of available accounts, it must be added to Veeam Backup for
Google Cloud as described in section Adding Service Accounts, and must be assigned the Cloud Spanner
/nstances Snapshot and Backup operational roles as described in section Adding Projects and Folders.

@ Veeam Backup for Google Cloud Nov 13, 2023 ( \ administrator v | I& —
@—) Add Cloud Spanner Policy Cost: $0.00 @
Policy Info Specify source settings Service Accounts %

| Seurces Project or folder Account 1 Description

Resources Choose a project or folder with resources to protect.

veeam-1649186685-sa@rnd-backup-2.iam.gserviceac... =
Source type: Name:

£ Projea ~ |

Targets

veeam-rnd-backup-2 (rn¢

Schedule Service account

Sewings Specify a service account to be used to access the folder of
Cost Estimation s Service account: veeam-1649186685-sa@rnd-backup-

Permissions

Summary
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Step 4. Configure Backup Source Settings

At the Resources step of the wizard, specify the following backup source settings:
1. Choose regions in which Cloud Spanner instances that you planto back up reside.

2. Select Cloud Spanner instances to back up.
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Step 4a. Choose Regions

In the Regions section of the Resources step of the wizard, choose regions in which Cloud Spanner instances
that you want to protect reside.

1. Click Choose regions.

2. In the Choose regions window, select the necessary regions from the Available Regions list, and click Add.
3. To savechanges made to the backup policy settings, click Apply.

IMPORTANT

If you want to protect a multi-regional Cloud Spanner instance, you must choose regions where its read -
write or read-only replicas are located; witness replicas do not participate in the backup process due to
Google Cloud limitations.

@ Veeam Backup for Google Cloud

Configuration

(&) administrator v

45 PM
@) Add Cloud Spanner Policy Cost: $0.00 @
Palicy Info Specify resources to protect Choose regions %
. Available Regions (36) Policy Regions (3)
Sources 5 y Reg
Ezm B T
- Add europe-west2 {Londan)
| E— Specify one or more regions. asia-southeast2 (Jakarta) & Franiurt)
europe-west3 (Frankfurt)
Q Choose regions... australia-southeasti (Sydney)

Targets europe-westd (Netherlands)
australia-southeast2 {Melbourne)

Resources _ . 9 e
Schedule europe-central2 (Warsaw)

europe-north1 (Finland)
Specify resources to protect or excude.
Settings p

- europe-southwest1 (Madrid)
i Choose resources to protect...

_ europe-west] (Belgium)
Cost Estimation Ta Exclude resources...

europe-westh (Zurich)
R curope-west8 (Milan)
S europe-westd (Paris)
europe-west10 (Berlin)
europe-west12 (Turin)

me-central1 (Doha)

me-central2 (Dammam)
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Step 4b. Select Cloud Spanner Instances

In the Resources section of the Resources step of the wizard, specify the backup scope — select Cloud Spanner
instances that Veeam Backup for Google Cloud will back up:

1. Click Choose resources to protect.

2. Inthe Choose resources window, choose whether you want to back up all Cloud Spanner instances from
the regions selected at step 4a, or only specific Cloud Spanner instances.

If you select the ALl resources option, Veeam Backup for Google Cloud will regularly check for new Cloud
Spanner instances launched in the selected regions and automatically update the backup policy settings to
include these instances in the backup scope.

If you select the Specific resources option, you must also specify the instances explicitly:

a. Use the Resource type drop-down list to choose whether you want to add individual Cloud Spanner
instances or Google Cloud labelsto the backup scope.

If you select the Labeloption, Veeam Backup for Google Cloud will back up only those Cloud Spanner
instances that reside in the selected regions under specific labels.

b. Use the Instance\Labellist to find the necessary resource, and then click Add to Protected toadd the
resource to the backup scope.

For a resource to be displayed in the list of available resources, it must reside in a region that has ever
been specified in any backup policy. Otherwise, the only option to discover available resources is to
click Browse and wait for Veeam Backup for Google Cloud to populate the resource list.

TIP

You can simultaneously add multiple resources to the backup scope. To do that, click Browse, select check
boxes next to the necessary Cloud Spanner instances or labelsin the list of available resources, and then
click Protect.

If the list does not show the resources that you want to back up, click Rescan tolaunch the data collection
process. As soon as the process is over, Veeam Backup for Google Cloud will update the resource list.

If you add a label to the backup scope, Veeam Backup for Google Cloud will regularly check for new
Cloud Spanner instances assigned the added label and automatically update the backup policy
settings to include these instances in the scope. However, this applies only to Cloud Spanner
instances from the regions selected at step 4a. If you select a label assigned to Cloud Spanner
instances from other regions, these instances will not be protected by the backup policy. To work
around the issue, either go back to step 4a and add the missing regions, or create a new backup
policy.

3. To savechanges made to the backup policy settings, click Apply.
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TIP

As an alternative to selecting the Specific resources option and specifying the resources explicitly, you can
select the ALl resources option and exclude a number of resources from the backup scope. To do that, click
Exclude resources and specify the Cloud Spanner instances or labels that you do not want to back up — the
procedure is the same as described for including resources in the backup scope.

Consider that if a resource appears both in the list of included and excluded resources, Veeam Backup for
Google Cloud will still not process the resource because the list of excluded resources has a higher priority.

@ Veeam Backup for Google Cloud % e l- ) B

@) Add Cloud Spanner Policy Cost: $0.00 @

Policy Info Specify resources to protect Choose resources %
Sources Region ( All resources
| Resources Specify one or more regions. (®) Specific resources

Q 3regions selected
Targets T) Rescan

Resources Resource type: Instance:
Schedule

A Instance v Select v

Specify resources to protect or exclude.
Settings Q Browse...

B Choose resources to protect...

7 B Protected resources (1)
Cost Estimation T Exclude resources...

Permissions stance\Value Q

D Resource | Project Region\Value

Summary

D A prkr-spanne.. veeam-rnd-backu... europe-west3 (Frankfurt)
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Step 5. Configure Backup Target Settings

By default, backup policies create only cloud-native snapshots of processed instances. At the Targets step of
the wizard, you can instruct Veeam Backup for Google Cloud to create image-level backups of the selected
Cloud Spanner instances:

1. Set the Enable backups toggleto On.
2. Click Choose repository.

3. Inthe Choose repository window, select a backup repository where the created image-level backups will
be stored.

For a backup repository to be displayed in the Repository list, it must be added to Veeam Backup for
Google Cloud as described in section Adding Backup Repositories. The Repository list shows only backup
repositories of the Standardand Nearline storage classes.

4. To savechanges made to the backup policy settings, click Apply.

You can also enable the backup archiving mechanism to instruct Veeam Backup for Google Cloud to store
backed-up data in a low-cost, long-term archive storage:

1. Select the Archives will be stored in check box.
2. Click Choose repository.
3. Inthe Choose repository window, select a backup repository where the archived data will be stored.

For a backup repository to be displayed in the Repository list, it must be added to Veeam Backup for
Google Cloud as described in section Adding Backup Repositories. The Repository list shows only backup
repositories of the Archive storage class.

4. To savechanges made to the backup policy settings, click Apply.

For more information on the backup archiving mechanism, see Enabling Backup Archiving.

@ Veeam Backup for Google Cloud % ereanem | j. ) TR & ._ ) I‘j"é&__'j: Configuration
(g} Add Cloud Spanner Policy Cost: $0.00 @
Policy Info Specify target settings Choose repositary for archives %
Sources Enable backups: m COn Reposito Q T2 Refresh
Resources Backups will be stored in: 2% backup-readd (Standard Sg Repository Folder StorageClass Deseription

Archives will be stored in: B archive (Archive Storag
Targets archive current-archive Archive

custom-archive custom-archive Archive
Schedule
Settings

Cost Estimation

Permissions

Summary
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Step 6. Specify Policy Scheduling Options

At the Schedule step of the wizard, you can instruct Veeam Backup for Google Cloud to start the backup policy
automatically according to a specific backup schedule. The backup schedule defines how often data of the Cloud
Spanner instances added to the backup policy will be backed up.

To help you implement a comprehensive backup strategy, Veeam Backup for Google Cloud allows you to create
schedules of the following types:

e Daily — the backup policy will create restore points repeatedly throughout a day on specific days.
e Weekly — the backup policy will create restore points once a day on specific days.
e Monthly — the backup policy will create restore points once a month on a specific day.

e Yearly — the backup policy will create restore points once a year on a specific day.

Combining multiple schedule types together allows you to retain restore points for longer periods of time — for
more information, see Enabling Harmonized Scheduling. Combining multiple schedule types together also
allows you to archive backups — for more information, see Enabling Backup Archiving.

Specifying Daily Schedule
To create a daily schedule for the backup policy, at the Schedule step of the wizard, do the following:

1. Set the Daily schedule toggle to Orand click Edit Daily Settings.

2. Inthe Create daily schedule section, select hours when the backup policy will create cloud-native
snapshots and image-level backups. Use the Run at drop-down list to choose whether you want the
backup policy to run every day, on weekdays (Monday through Friday) or on specific days.

If you want to protect Cloud Spanner instance data more frequently, you can instruct the backup policy to
create multiple cloud-native snapshots per hour. To do that, click the link to the right of the Snapshots
hour selection area, and specify the number of cloud-native snapshots that the backup policy will create
within an hour.

NOTES

e Veeam Backup for Google Cloud does not create image-level backups independently from cloud-
native snapshots. That is why when you select hours for image-level backups, the same hours are
automatically selected for cloud-native snapshots. To learn how Veeam Backup for Google Cloud
performs backup, see Spanner Backup.

e In Google Cloud Storage, Cloud Spanner snapshots are stored for a period of up to one year. If you
need to keep snapshots for a longer period of time, you can export the databasesto a Cloud Storage
bucket. To learn how to do this, see Google Cloud documentation.

3. Inthe Configure daily retention section, configure retention policy settings for the daily schedule:

o For cloud-native snapshots, specify the number of restore points that you want to keep in a snapshot
chain.

If the restore point limit is exceeded, Veeam Backup for Google Cloud removes the earliest restore
point from the chain. For more information, see Spanner Snapshot Retention.

o For image-level backups, specify the number of days (or months) for which you want to keep restore
points in a backup chain.

If a restore point is older than the specified time limit, Veeam Backup for Google Cloud removes the
restore point from the chain. For more information, see Spanner Backup Retention.
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4. To savechanges made to the backup policy settings, click Apply.

@ Veeam Backup for Google Cloud o | ‘_ administrator v @) Iu Confguration
@) Add Cloud Spanner Policy Cost: $0.00 @
Policy Infa Configure scheduling settings Create daily schedule X

Create a schedule to automaticallys|  Specify how often the policy will create snapshots and backups.
Sources

[ Selectall ¥ Clearall ) Undo

Resources Daily schedule: [ ol
C AM PM C

Targers Snapshots: No snaps 1212 3 456 7 8 9101121 2 3 456 7 8 91011

Backups: No backd

~ Snapshots: Total: 4 (1 per hour)
5 Jule Repository: backup-1
Backups: Total: 3

[C] Edit Daily Sertings
Settings Creation: on off
Cost Estimation Wieekly schedule: (CHDE S Euery day ~
Permissions

Monthly schedule: ® ¢ Configure daily retention

Summary Due to a higher cost, snapshots are best used for short-term retention. For long-term retention, leverage more cost-effective backups.

Yearly schedule: ® )«

Cloud Spanner snapshots will be retained in Google Cloud Storage for up to one year only, regardless of the policy
settings. However, the retention time for backups and archives stored in Veeam repositories is not limited.

~
Snapshots to keep: | 7 w

Keep backups for: | 21 : Days ~

Specifying Weekly Schedule

To create a weekly schedule for the backup policy, at the Schedule step of the wizard, do the following:
1. Set the Weekly schedule toggle to On and click Edit Weekly Settings.

2. Inthe Create weekly schedule section, select days when the backup policy will create cloud-native

snapshots and image-level backups. Use the Create restore points at drop-down list to schedule a specific
time for the backup policy to run.

NOTE

Veeam Backup for Google Cloud does not create image-level backups independently from cloud-native
snapshots. That is why when you select days for image-level backups, the same days are automatically
selected for cloud-native snapshots. To learn how Veeam Backup for Google Cloud performs backup, see
Spanner Backup.

3. Inthe Configure weekly retention section, configure retention policy settings for the weekly schedule:

o For cloud-native snapshots, specify the number of restore points that you want to keep in a snapshot
chain.

If the restore point limit is exceeded, Veeam Backup for Google Cloud removes the earliest restore
point from the chain. For more information, see Spanner Snapshot Retention.

o For image-level backups, specify the number of days (or months) for which you want to keep restore
points in a backup chain.

If a restore point is older than the specified time limit, Veeam Backup for Google Cloud removes the
restore point from the chain. For more information, see Spanner Backup Retention.
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4. To savechanges made to the backup policy settings, click Apply.

@ Veeam Backup for Google Cloud

@) Add Cloud Spanner Policy

Palicy Info Configure scheduling settings
Create a schedule to automarically start the policy atthe 5
Sources
Resources Daily schedule: @ o
T Snapshots: Create 4 snapshots per day and
Backups: Create 3 backups per day and }
5 Jule Repository: backup-readd (Standard stora
@ Edic Daily Setrings
Settings
Cost Estimation Weekly schedule: m On
Permissions Create restore points at: ~ 03:00 AM
Snapshots: Mo snapshots created @
Summary Backups: Mo backups created @
Repository: backup-readd (Standard stora

Edit Weekly Settings

Monthly schedule: @ Off

Yearly schedule: @ Off

Specifying Monthly Schedule

- (&) administrator ¥ | ErwmriEr

Cost: $2.30 @

Create weekly schedule e

Specify how often the policy will create snapshots and backups.

™ Select al XK Cleara ) Undo
Sun Mon Tue Wed Thu Fri Sat
Snapshots: Total: 1
Backups: Toral: 1
Creation On Off

Creats restore points . 02:00 AM v

Configure weekly retention

Due to & higher cost, snapshots are best used for short-term retention. For long-term retention, leverage more cost-
effective backups.

Cloud Spanner snapshots will be retained in Geogle Cloud Storage for up to one year only, regardless of the
policy sertings. However, the retention time for backups and archives stored in Veeam repaositories is not
lirnited.

<y

Snapshots to keep: | 7

>

Keep backups for: | 21 Days v

To create a monthly schedule for the backup policy, at the Schedule step of the wizard, do the following:

1. Set the Monthly schedule toggleto Orand click Edit Monthly Settings.

2. Inthe Choose monthly backup target section, select months when the backup policy will create cloud-
native snapshots and image-level backups. Use the Create restore points at and Run on drop-down lists to
schedule a specific time and day for the backup policy to run.

NOTE

backup, see Spanner Backup.

Veeam Backup for Google Cloud does not create image-level backups independently from cloud-native
snapshots. That is why when you select months for image-level backups, the same months are
automatically selected for cloud-native snapshots. To learn how Veeam Backup for Google Cloud performs

3. In the Configure monthly retention section, configure retention policy settings for the monthly schedule:

o For cloud-native snapshots, specify the number of restore points that you want to keep in a snapshot

chain.

If the restore point limit is exceeded, Veeam Backup for Google Cloud removes the earliest restore
point from the chain. For more information, see Retention Policy for Snapshots.

o For image-level backups, specify the number of days (or months) for which you want to keep restore

points in a backup chain.

If a restore point is older than the specified time limit, Veeam Backup for Google Cloud removes the
restore point from the chain. For more information, see Retention Policy for Backups.
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4. To savechanges made to the backup policy settings, click Apply.

TIP

@ Veeam Backup for Google Cloud

49 PM

If you have enabled backup archiving at the Targets step of the wizard, and want to store monthly backups
in an archive backup repository, set the Send backups to archive toggleto On, and follow the instructions
provided in section Enabling Backup Archiving.

Configuration

©
Palicy Info
Sources
Resources
Targets
Schedule
Settings
Cost Estimation
Permissions

Summary

Add Cloud Spanner Policy

Configure scheduling settings

Create a schedule to autematically start the policy at the s}

Daily schedule:

Snapshots:
Backups:
Repository:

Edit Daily Settin;
Y BS

@ o

Create 4 snapshots per day ant
Create 3 backups per day and |
backup-readd (Standard stora

Weekly schedule:

Create restore points ar:
Snapshots:

Backups:

Repository:

Edit Weekly Setings

@ o

03:00 AM

Keep 7 weekly snapshots (6 da
Keep weekly backup for 21 day
backup-readd {Standard stora

Monthly schedule:

Create restore points at:
Snapshots:

Backups:

Repository:

[30] Edit Monthly Settin;
Y =

@ o

03:00 AM

Mo snapshots created @

No backups created @
backup-readd (Standard stora

Yearly schedule:

() administrator ¥

Choose monthly backup target

Specify how often the policy will create snapshots and backups.

Send backups to archive: \:. :\ off

[¥ Selecta X Cleara ) Undo
Jan Feb Mar Apr May Jun Jul Aug Sep Oa  Nov
Snapshots:
Backups:
Creation On Off
eate e 03:00 AM
Run on: First ¥ Tuesday

Configure monthly retention

Cost: $2.30 @

Dec

Due to & higher cost, snapshots are best used for short-term retention. For long-term retention, leverage more cost-

effective backups.

Cloud Spanner snapshots will be retained in Google Cloud Storage for up to ane year only, regardless of the
policy settings. However, the retention time for backups and archives stored in Veeam repaositories is not

limited.

<>

Snapshotsto keep: | 7

Keep backups for: 30 Days hd

Apply

Cancel

Specifying Yearly Schedule

[This step applies only if you have instructed Veeam Backup for Google Cloud to create image-level backups at
the Targets step of the wizard]

To create a yearly schedule for the backup policy, at the Schedule step of the wizard, do the following:
1. Set the Yearlyschedule toggleto Onand click Edit Yearly Settings.

2. Inthe Create yearly schedule section, specify a day, month and time when the backup policy will create
image-level backups.

For example, if you select First, Tuesday, Marchand 03:00 AM, the backup policy will run every first
Tuesday of March at 03:00 AM.

3. Inthe Keep backups for field, specify the number of years for which you want to keep restore points in a
backup chain.

If a restore point is older than the specified time limit, Veeam Backup for Google Cloud removes the
restore point from the chain. For more information, see Retention Policy for Backups.

4. To savechanges made to the backup policy settings, click Apply.
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TIP

@ Veeam Backup for Google Cloud

If you have enabled backup archiving at the Targets step of the wizard, and want to store yearly backups in
an archive backup repository, set the Send backups to archive toggle to On, and follow the instructions
provided in section Enabling Backup Archiving.

Configuration

@—) Add Cloud Spanner Policy

Palicy Info

Sources

Resources

Targets

Schedule

Settings

Cost Estimartion

Permissions

Summary

Enabling Harmonized Scheduling

Configure scheduling settings

Create a schedule to autematically start the policy at the s}

Daily schedule:

Snapshots:
Backups:
Repository:

@ Edit Daily Settings

@ o

Create 4 snapshots per day ant
Create 3 backups per day and |
backup-readd (Standard stora

Weekly schedule:

Create restore points at:
Snapshots:

Backups:

Repository:

Edit Weekly Settings

@ o

03:00 AM

Keep 7 weekly snapshots (6 da)
Keep weekly backup for 21 day
backup-readd (Standard stora

Monthly schedule:

Create restore points at:
Snapshots:

Backups:

Repository:

Edit Monthly Settings

@ o

03:00 AM

Keep 7 monthly snapshot= (5 n
Keep monthly backups for 30 g
backup-readd (Standard stora

Yearly schedule:

@ o-

I M \ administrator ¥
sopm (A

Cost: $2.30 @

Create yearly schedule e
Specify for how many years the policy will keep backups.

Send backups to archive: \:. :\ oft
First ¥ March v at  03:00 AM

Create restore points on: uesday of

-~ -
w | year

Keep backups for: | 1

When you combine multiple types of schedules, Veeam Backup for Google Cloud applies the harmonization
mechanism that allows you to leverage restore points for long-term retentions instead of taking a new restore
point every time. The mechanism simplifies the backup schedule, optimizes the backup performance and

reduces the cost of retaining restore points.

With harmonized scheduling, Veeam Backup for Google Cloud can keep restore points created according to a
daily, weekly or monthly schedule for longer periods of time:

e Cloud-native snapshots can be kept for weeks and months.

e Image-level backupscan be kept for weeks, months and years.
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For Veeam Backup for Google Cloud to use the harmonization mechanism, there must be specified at least 2
different schedules: one schedule will control the regular creation of restore points, while another schedule will
control the process of retaining restore points. In terms of harmonized scheduling, Veeam Backup for Google
Cloud re-uses restore points created according to a more-frequent schedule (daily, weekly or monthly) to
achieve the desired retention for less-frequent schedules (weekly, monthly and yearly). Each restore point is
marked with a flag of the related schedule type: the (Daily) flag is used to mark restore points created daily,
(Weekly) — weekly, (Monthly) — monthly, and (Yearly) — yearly. Veeam Backup for Google Cloud uses these
flags to control the retention period for the created restore points. Once a flag of a less-frequent schedule is
assigned to a restore point, this restore point can no longer be removed — it is kept for the period defined in the
retention settings. When the specified retention period is over, the flag is unassigned from the restore point. If
the restore point does not have any other flagsassigned, it is removed according to the retention settings of a
more-frequent schedule.

NOTE

Restore points created according to a more-frequent schedule and less-frequent schedules compose a
single backup or snapshot chain. This means that regardless of flags assigned to restore points, Veeam
Backup for Google Cloud adds the restore points to the chain as described in sections Backup Chain and
Snapshot Chain.

Consider the following example. You want a backup policy to create cloud -native snapshots of your critical
workloads 3 times a day, to keep 3 daily snapshots in the snapshot chain, and also to retain one of the created
snapshots for 2 weeks. In this case, you create 2 schedules when configuring the backup policy settings — daily
and weekly:

1. In the daily scheduling settings, you select hours and days when snapshots will be created (for example,
7:00 AM, 9:00 AM, and 77:00 AM, Weekdays), and specify a number of daily restore points to retain (for
example, 3).

Veeam Backup for Google Cloud will propagate these settings to the schedule with a lower frequency
(which is the weekly schedule in our example).

@ Veeam Backup for Google Cloud = | O = { (%) configuration
@) Add Cloud Spanner Policy Cost: $2.30 @
Policy Info Configure scheduling settings Create daily schedule X

Create a schedule to automatically s|  Specify how often the palicy will create snapshorts and backups.
Sources
[ Selectall X Clearall %) Unde
Resources Daily schedule: m {
C AM PM C
Targets Snapshots: Create 4 1212 3 456 7 8 9101121 2 3 456 7 8 9101
Backups: Create 3
~ . Snapshots: Total: 3 (1 per hour)
Schedule Repository: backup-n
Backups: Total: 0
(@® Edit Daily Settings
Settings Creation: On Off
Cost Esimation Weekly schedule: @ L Weekdays v
Permissions
Manthly schedule: ® ) ¢ configure daily retention

Summary Due to a higher cost, snapshots are best used for short-term retention. For long-term retention, leverage more costeffective backups.

Yearly schedule: @ {

Cloud Spanner snapshots will be retained in Google Cloud Storage for up to one year only, regardless of the policy
settings. However, the retention time for backups and archives stored in Veeam repositories is not limited.

Snapshots o keep: | 2 w
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2. In the weekly scheduling settings, you specify which one of the snapshots created by the daily schedule
will be kept for a longer period, and choose for how long you want to keep the selected snapshot.

For example, if you want to keep the daily restore point created at 7:00 AM on Monday for 2 weeks, you
select 7:00 AM, Monday and specify 2 restore points to retain in the weekly schedule settings.

“o administratar ¥ e
@ Veeam Backup for Google Cloud Fesammesary | ) B (%) configuration

@—) Add Cloud Spanner Policy Cost: $2.30 @
Palicy Info Configure scheduling settings Create weekly schedule X

Create a schedule to automatically startthe policy atthes|  Specify how often the policy will create snapshots and backups.
Sources

[+ Selecta XK Clears ) Unda
TS Daily schedule: @ o
Sun Mon Tue Wed Thu Fri Sat

Snapshots: Create 3 snapshots per day ang
Targets = FENEE PSSR apshom:

Backups: Mo backups created
Schedule Repository: backup-readd (Standard storg  Dackups: Taral

® Edit Daily Sertings Creatior: @ On @ onf
Settings

Create restore points an: 07:00 AM v

Cost Estimation Weekly schedule: m On
Permissions Create restore points au. 07:00 AM Configure weekly retention

Snapshors: No snapshots created @ Due to a higher cost, snapshots are best used for short-term retention. For long-term retention, leverage more cost-
Summary Backups: No backups created effective backups.

Repository: backup-readd (Standard stora
Cloud Spanner snapshots will be retained in Google Cloud Storage for up to ane year only, regardless of the
policy settings. However, the retention time for backups and archives stored in Veeam repositories is not

(7] Edit Weekly Settings limited.

Monthly schedule: @ Oft Snapshotstokeep: | 2 :

Yearly schedule: @ Off

According to the specified scheduling settings, Veeam Backup for Google Cloud will create cloud -native
snapshots in the following way:

1. On the first weekday (Monday), a backup session will startat7:00 AM to create the first restore point. The
restore point will be marked with the (Daily) flag as it was created according to the daily schedule.

Since 7:00 AM, Monday is specified in the weekly scheduling settings, Veeam Backup for Google Cloud
will assign the (Weekly) flag to this restore point.

2. On the same day (Monday), after backup sessions run at 9:00 AM and 11:00 AM, the created restore
points will be marked with the (Daily) flag.

D, W D D
[} [} -_
- - -
- - -
Fuln Q00 11m0
Al Al AN
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3. On the next weekday (Tuesday), after a backup session runs at 7:00 AM, the created restore point will be
marked with the (Daily) flag.

By the moment the backup session completes, the number of restore points with the (Daily) flag will
exceed the retention limit specified in the daily scheduling settings. However, Veeam Backup for Google
Cloud will not remove the earliest restore point (7:00 AM, Monday) with the (Daily) flag from the
snapshot chain as this restore point is also marked with a flag of a less-frequent schedule. Instead, Veeam
Backup for Google Cloud will unassign the (Daily) flag from the restore point. This restore point will be
kept for the retention period specified in the weekly scheduling settings (that is, for 2 weeks).

-_— -_— -_— [
- - - -
-_ -_ -_ -_
Fion 00 1100 70
Al Al Al Al

4. On the same day (Tuesday), after a backup session runs at 9:00 AM, the number of restore points with the
(Daily) flag will exceed the retention limit once again. Veeam Backup for Google Cloud will remove from
the snapshot chain the restore point created at 9:00 AM on Monday as no flags of a less -frequent
schedule are assigned to this restore point.

W u] u] u} O

-_ @ -_ -_ -_
— — — —
—3 [—] [—3 —3
o0 9:00 11:00 00 9:00
A A A Al Al

5. Veeam Backup for Google Cloud will continue creating restore points for the next week in the same way as
described in steps 1-4.

6. On week 3, after a backup session runs at 7:00 AM on Monday, the number of weekly restore points will
exceed the retention limit. Veeam Backup for Google Cloud will unassign the (Weekly) flag from the
earliest weekly restore point. Since no other flags are assigned to this restore point, Veeam Backup for
Google Cloud will remove this restore point from the snapshot chain.

o W o, W
@ ] ]
— —

[—3 [—3

Fi00 Fn Fan
Al A A

Week 2 wWeek 3

Enabling Backup Archiving

When you combine multiple types of schedules, you can enable the archiving mechanism to instruct Veeam
Backup for Google Cloud to store backed-up data in the low-cost, long-term Google Cloud archival storage. The
mechanism is the most useful in the following cases:

e Your data retention policy requires that you keep rarely accessed data in an archive.

e You want to reduce data-at-rest costs and to save space in the high-cost, short-term Google Cloud
standard storage.
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With backup archiving, Veeam Backup for Google Cloud can retain backups created according to a daily, weekly
or monthly schedule for longer periods of time:

e To enable monthly archiving, you must configure a daily or a weekly backup schedule (or both).

e To enable yearly archiving, you must configure a daily, a weekly or a monthly backup schedule (or all
three).

For Veeam Backup for Google Cloud to use the archiving mechanism, there must be specified at least 2 different
schedules: one schedule will control the regular creation of backups, while another schedule will control the
process of copying backups to an archive repository. Backup chains created according to these two schedules
will be completely different — for more information, see Backup Chain and Archive Backup Chain.

Consider the following example. You want a backup policy to create image-level backups of your critical
workloads once a week, to keep the backed-up datain a standard repository for 3 weeks, and also to keep
backups created once in 2 months in an archive repository for a year. In this case, you create 2 schedules when
configuring the backup policy settings — weekly and monthly:

1. In the policy target settings, you set the Enable backups toggle to On, select a standard repository that
will store regular backups, and select an archive repository that will store archived data.

@ Veeam Backup for Google Cloud Nov 13, 2023 6:54 PM " ) Pore Ao 7 ) () configurstion
@ Add Cloud Spanner Policy Cost: $2.30 @
Policy Info Specify target settings
Sources Enable backups: c on

Resources Backups will be stored in: 2 backup-readd (Standard Storage)

Archives will be stored in: = archive (Archive Storage)
Targets

Schedule
Settings

Cost Estimation
Permissions

Summary

Previous Cancel

387 | Veeam Backup for Google Cloud | User Guide |5.0.2.41



2. In the weekly scheduling settings, you select hours and days when backups will be created (for example,
8:00 AM, Wednesday), and specify a number of days for which Veeam Backup for Google Cloud will retain
backups (for example, 27 days).

Veeam Backup for Google Cloud will propagate these settings to the archive schedule (which is the
monthly schedule in our example).

@ Veeam Backup for Google Cloud o ooy (&) mmstrator v () (%) conguration
@ Add Cloud Spanner Policy Cost: $0.11 @
Policy Info Configure scheduling settings Create weekly schedule %

Create a schedule to automatically start the policy at the sp  Specify how often the policy will create snapshots and backups.
Sources

[ selectall Y Clearall %) Undo

Resources Daily schedule: @ Off
sun Mon Tue Wed Thu Fri Sat
Targets . Total: 1
Weekly schedule: m on Snapshots: et
Backups: Total: 1
Schedule ~ P
Create restore points at:  08:00 AM
Snapshots: Keep 7 weekly snapshots (6 day Creation: on o
Settings
E Backups: Keep weekly backup for 21 day
Repository: backup-readd (Standard stora] Create restore points at:  08:00 AM v
Cost Estimation
Edit Weekly Settings
Permissions Configure weekly retention
Due to a higher cost, snapshots are best used for short-term retention. For long-term retention, leverage more cost-
e Monthly schedule: @ ) off effective backups.
Cloud Spanner snapshots will be retained in Google Cloud Storage for up to one year cnly, regardless of the
Yearly schedule: @ off policy settings. However, the retention time for backups and archives stored in Veeam repositories is not

limited.

<>

Snapshots to keep: | 7

Keep backups for: | 21 Days v

o

3. Inthe monthly scheduling settings, you enable the archiving mechanism by setting the Send backups to
archivetoggleto On, specify when Veeam Backup for Google Cloud will create archive backups, and
choose for how long you want to keep the created backups in the archive repository.

For example, January, March, May, July, September, November, 12 months and First Monday.

IMPORTANT

e When you enable backup archiving, you become no longer ableto create a schedule of the same
frequency for regular backups. By design, these two functionalities are mutually exclusive.

e If you enable backup archiving, it is recommended that you set the Snapshots to keep valueto O, to
reduce unexpected snapshot charges.

e If you enable backup archiving, it is recommended that you set the Keep archives for value to at
least 72 months (or 365 days), since the minimum storage duration of the Google Cloud archival
storage is 365 days.

e Ifyou select the On day option, harmonized scheduling cannot be guaranteed. Plus, to support the
On day option, Veeam Backup for Google Cloud will require to create an additional temporary
restore point if there are no other schedules planned to run on that day. However, the temporary
restore point will be removed by the Backup Retention process from Google Cloud Storage during
approximately 24 hours, to reduce unexpected infrastructure charges.
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@ Veeam Backup for Google Cloud e | .l administrator v

@ Add Cloud Spanner Policy Cost: $0.11 @

Policy Info Configure scheduling settings Choose monthly backup target X
Create a schedule to automatically start the policy at the specified time. Ify  Specify how often the policy will create snapshots and backups.
Sources.

Send backups to archive: (D) on

- Daily schedule: @ ) oft
[ selectall ¥ Clearall %) undo
Targets
(Rt SHTE @ o Jan  Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
Schedule . Total:
Create restore points at: ~ 08:00 AM Snapshets: otal: &
Snapshots: Keep 7 weekly snapshots (6 days excluded) @  archives: Total: 6
Seti
= Backups: Keep weekly backup for 21 days (6 days exclude
< : o off
Repository: backup-readd (Standard storage class) reaten "
Cost Estimation
Edit Weekly Settings S om0 M
Permissions
Run on: First v Wednesday
Summary Monthly schedule: @ o
Create restore pointsat:  08:00 AM Configure monthly retention
Snapshots: No snapshots created @ Due to a higher cost, snapshots are best used for short-term retention. For lang-term retention, leverage more cost-effective backups.
Backups: No backups created @
Repository: backup-readd (Standard storage class) o Cloud Spanner snapshots will be retained in Google Cloud Storage for up to one year only, regardless of the policy
settings. However, the retention time for backups and archives stored in Veeam repositories is not limited.

Edit Monthly Settings

Snapshots to keep: | 7 -
Yearly schedule: off
Y ) Keeparchivesfor: |30 & | | Days v

@ itis recommended to set the retention period to at least one year for Archive Storage.

Previous

According to the specified scheduling settings, Veeam Backup for Google Cloud will create image -level backups
in the following way:

1. On the first Monday of February, a backup session will start at 7:00 AM to create the first restore point in
the regular backup chain. Veeam Backup for Google Cloud will store this restore point as a full backup in
the standard repository.

2. On the second and third Mondays of February, Veeam Backup for Google Cloud will create restore points
at 7:00 AM and add them to the regular backup chain in the standard repository.

3. On the fourth Monday of February, Veeam Backup for Google Cloud will create a new restore point at
7:00 AM. By the moment the backup session completes, the earliest restore point in the regular backup
chain will get older than the specified retention limit. That is why Veeam Backup for Google Cloud will
rebuild the full backup and remove from the chain the restore point created on the first Monday.

For more information on how Veeam Backup for Google Cloud transforms regular backup chains, see
Retention Policy for Backups.

Injecting data blocks

g Incremental backups

7o Fuan Fuan Fuan
Al AR AR AR

Mon, Mon, Mon,

Week 2 Week 3 Week 4

February
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4. On the first Monday of March, a backup session will start at 7:00 AM to create another restore point in the
regular backup chain. At the same time, the earliest restore point in the regular backup chain will get older
than the specified retention limit again. That is why Veeam Backup for Google Cloud will rebuild the full
backup again and remove from the chain the restore point created on the second Monday.

After the backup session completes, an archive session will create a restore point with all the data from
the regular backup chain. Veeam Backup for Google Cloud will copy this restore point as a full archive
backup to the archive repository.

Injecting data blocks
e Incrernental backups

00 Fan Fan Fao Fao
AN A A A A

February March

Full archive
backLp

5. Up to May, Veeam Backup for Google Cloud will continue adding new restore points to the regular backup
chain and deleting outdated backups from the standard repository, according to the specified weekly
scheduling settings.

On the first Monday of May, an archive session will create a restore point with only that data that has
changed since the previous archive session in March. Veeam Backup for Google Cloud will copy this
restore point as anincremental archive backup to the archive repository.

Full backup

Incremental backups

]

700 700 700 700 700 700 700 700 700 700 700 700 700

AM A A A AM A A A AM A A A Al
1 1 1 1 1 1 1 1 1 1 1 1 |
Mon, Mon, Mon, Mon, Mon, Mon, Mon, Mon, Mon, Mon,
Week 2 Week 3 Week 1 Week 2 Week 3 Week 4 Week 1 Week 2 Week 3 Week 4
February March April May
Mon, Mon,
Week 1 Week 1

Incremental
archive backup

Full archive
backup
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6. Up to the first Monday of March of the next year, Veeam Backup for Google Cloud will continue adding
new restore points to the regular backup chain and deleting outdated backups from the standard
repository, according to the specified weekly scheduling settings. Veeam Backup for Google Cloud will
also continue adding new restore points to the archive backup chain, according to the specified monthly
settings.

By the moment the archive session completes, the earliest restore point in the archive backup chain will
get older than the specified retention limit. That is why Veeam Backup for Google Cloud will rebuild the
full archive backup and remove from the chain the restore point created on the first Monday of March of

the previous year.

For more information on how Veeam Backup for Google Cloud transforms archive backup chains, see
Retention Policy for Archived Backups.

March Ivlay July September November January February

Mon, Mon, Mon, Mon, Mon, Mon,
Week 1 Week 1 Week 1 Week 1 Week 1 Week 1

7400 7100 7100 7100 700 700 700
e &l ar Al Al Al
Incrermental archive backups

Injecting data blocks
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Step 7. Configure General Settings

At the Settings step of the wizard, you can enable automatic retries, schedule health checks and specify
notification settings for the backup policy.

Automatic Retry Settings

To instruct Veeam Backup for Google Cloud to run the backup policy again if it fails on the first try, do the
following:

1. In the Retries section of the step, select the Automatically retry failed policy check box.

2. In the field to the right of the check box, specify the maximum number of attempts to run the backup
policy. The time interval between retries is 15 minutes.

When retrying backup policies, Veeam Backup for Google Cloud processes only those Cloud Spanner instances
that failed to be backed up during the previous attempt.

NOTE

The automatic retry settings apply only to backup policies that run according to specific schedules —
these settings do not apply to policies started manually.

Health Check Settings

If you have enabled creation of image-level backups at step 5, you can instruct Veeam Backup for Google Cloud
to periodically perform a health check for backup restore points created by the backup policy. During the health
check, Veeam Backup for Google Cloud performs an availability check for data blocks in the whole regular
backup chain, and a cyclic redundancy check (CRC) for metadata to verify its integrity. The health check helps
you ensure that the restore points are consistent and that you will be able to restore data using these restore
points. For more information on the health check, see How Health Check Works.

NOTE
During a health check, Veeam Backup for Google Cloud does not verify archived restore points created by
the policy.
To instruct Veeam Backup for Google Cloud to perform a monthly health check, do the following:
1. In the Health check section of the step, set the Enable health check toggleto On.

2. Use the Run ondrop-down lists to schedule a specific day for the health check to run.

NOTE

Veeam Backup for Google Cloud performs the health check during the last policy session that runs on the
day when the health check is scheduled. If another backup policy session runs on the same day, Veeam
Backup for Google Cloud will not perform the health check during that session. For example, if the backup
policy is scheduled to run multiple times on Saturday, and the health check is also scheduled to run on
Saturday, the health check will only be performed during the last policy session on Saturday.
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Notification Settings

To instruct Veeam Backup for Google Cloud to send email notifications for the backup policy, do the following:
1. In the Notifications section of the step, set the Enable notifications toggle to On.

If you set the toggle to Off, Veeam Backup for Google Cloud will send notifications according to the
configured global notification settings.

2. Inthe Email field, specify an email address of a recipient. Use a semicolon to separate multiple recipient
addresses.

3. Use the Notify on list to choose whether you want Veeam Backup for Google Cloud to send email
notifications in case the backup policy completes successfully, completes with warnings or completes with
errors.

4. Select the Suppress notifications until the last retry check box to receive a notification about the final
backup policy result.

If you do not select the check box, Veeam Backup for Google Cloud will send a notification for every
backup policy retry.

NOTE

If you specify the same email recipient in both backup policy notification and global notification settings,
Veeam Backup for Google Cloud will send each notification to this recipient twice.

@ Veeam Backup for Google Cloud (&) 2dminisracor - (%) configuration
@ Add Cloud Spanner Policy Cost:  $2.30 ©
Policy Info Configure retry and notification settings, and enable health check
Specify how many times Veeam Backup for Google Cloud should retry the policy. You can alse turn on email
Sources notifications to receive policy results, and enable health check to verify restore points
Resources Retries
Targets Automatically retry failed policy: | 3 Z | times
E— @ veeam Backup for Google Cloud can retry a policy only if it starts automatically, aceording to the specified
cnedule schedule. If you start the policy manually, the configured retry settings will not apply.
settings Health check
Cost Estimation Ahealth check includes an availability check for data blocks in backup files and a CRC check for metadata to verffy its
integrity. Scheduling options are based on the configured policy schedule.
Permissions Enable health check (@D on

Runon:  First w Wednesday v of every month
Summary

Notifications

Add recipients for automated delivery of policy results. Take note of the configured global email notification settings to
avoid duplicates.

Enable notifications: (@ ) Off

How Health Check Works

When Veeam Backup for Google Cloud saves a new restore point to a backup repository, it calculates CRC values
for metadata in the backup chain and saves these values to the chain metadata, together with the Cloud
Spanner instance data. When performing a health check, Veeam Backup for Google Cloud verifies availability of
data blocks for each restore point and uses the saved values to ensure that the restore points being verified are
consistent.
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NOTE

Veeam Backup for Google Cloud performs the health check during the last policy session that runs on the
day when the health check is scheduled. If another backup policy session runs on the same day, Veeam
Backup for Google Cloud will not perform the health check during that session. For example, if the backup
policy is scheduled to run multiple times on Saturday, and the health check is also scheduled to run on
Saturday, the health check will only be performed during the last policy session on Saturday.

Veeam Backup for Google Cloud performs the health check in the following way:

1. As soon as the backup policy session completes successfully, Veeam Backup for Google Cloud starts the
health check as a new session. For each restore point in the regular backup chain, Veeam Backup for
Google Cloud calculates CRC values for backup metadata and compares them to the CRC values that were
previously saved to the restore point. Veeam Backup for Google Cloud also checks whether data blocks
that are required to rebuild the restore point are available.

If the backup policy session completes with an error, Veeam Backup for Google Cloud tries to run the
backup policy again, taking into account the maximum number of retries specified in the automatic retry
settings. After the first successful retry (or after the last one out of the maximum number of retries),
Veeam Backup for Google Cloud starts the health check.

2. If Veeam Backup for Google Cloud does not detect datainconsistency, the health check session completes
successfully. Otherwise, the session completes with an error.

Depending on the detected datainconsistency, Veeam Backup for Google Cloud performs the following
operations:

o If the health check detects corrupted metadata in a restore point, Veeam Backup for Google Cloud
marks the regular backup chain as corrupted in the configuration database. During the next backup
policy session, Veeam Backup for Google Cloud copies the full Cloud Spanner instance image, creates
a new restore point and starts a new backup chain in the backup repository.

NOTE

Veeam Backup for Google Cloud supports metadata check for encrypted backup chains unless the
metadata is corrupted.

o If the health check detects corrupted data blocks in a restore point, Veeam Backup for Google Cloud
marks the restore point that includes the corrupted datablocks as incomplete in the configuration
database. During the next backup policy session, Veeam Backup for Google Cloud copies the full
Cloud Spanner instance image, creates a new restore point and starts a new backup chain in the
backup repository.
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Step 8. Review Estimated Cost

[This step applies only if you have created a schedule for the backup policy at the Schedule step of the wizard]

At the Cost Estimation step of the wizard, review the approximate monthly cost of Google Cloud services that
Veeam Backup for Google Cloud will require to protect the Cloud Spanner instances added to the backup policy.
The total estimated cost includes the following:

e The cost of creating and maintaining cloud-native snapshots of the Cloud Spanner instances.

For each Cloud Spanner instance included in the backup policy, Veeam Backup for Google Cloud takes into
account the amount of storage provisioned for the instance, the number of restore points to be keptin the
snapshot chain, and the configured scheduling settings.

e The cost of creating and storing in backup repositories image-level backups of the Cloud Spanner
instances.

For each Cloud Spanner instance included in the backup policy, Veeam Backup for Google Cloud takes into
account the amount of storage provisioned for the instance, the period of time during which restore points
will be kept in the backup chain, and the configured scheduling and health check settings.

e The cost of creating and storing in backup repositories archived backups of the Cloud Spanner instances.

For each Cloud Spanner instance included in the backup policy, Veeam Backup for Google Cloud takes into
account the amount of storage provisioned for the instance, the period of time during which restore points
will be kept in the archive backup chain, and the configured scheduling settings.

e The cost of transferring the Cloud Spanner instance data between Google Cloud regions during data
protection operations (for example, if a protected Cloud Spanner instance and the target storage bucket
reside in different regions).

e The cost of sending API requests to Google Cloud during data protection operations.

During every backup session, Veeam Backup for Google Cloud creates a full backup of each Cloud Spanner
instance included in the backup scope. This means that the estimated cost may occur to be significantly higher
due to the backup frequency, cross-region data transfer and snapshot charges. To reduce the cost, you can try
the following workarounds:

e To avoid additional costs related to cross-region data transfer, either select a backup repository that
resides in the same region as Cloud Spanner instances that you plan to back up, or select an archive
repository that resides in the same region as the nearline or standard repository used to store regular
backups.

e To reduce high snapshot charges, adjust the snapshot retention settings to keep less restore points in the
snapshot chain.
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e To optimize the cost of storing backups, modify the scheduling settings to run the backup policy less
frequently, or specify an archive repository for long-term retention of restore points.

@ Veeam Backup for Google Cloud = : 7 e }) Configuration
@ Add Cloud Spanner Policy Cost: $2.30 ©
Palicy Info Review cost estimation

The estimated cost takes inte account the configured target settings, the specified scheduling options and the number
Sources of resources to protect.

Note that Veeam Backup for Google Cloud makes predefined assumptions to calculate the cost, which means that the
Resources results should be used only as an approximation.

For more information on how Veeam Backup for Google Cloud calculates the cost, see this Veeam K8 article

Targets
an =
= e ®
$0.00 $0.11 $0.01 $0.00 $0.00
Settings Snapshots Backups Archives Traffic Transactions

Cost Estimation

Estimated monthly cost:

parmissions $0.12
Ssummary
Q
Instance Snapshots Backups Archives Traffic Transactions Total
B prkr-sp... $0.00 50.11 50.01 $0.00 50.00 50.12
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Step 9. Check Required Permissions

At the Permissions step of the wizard, Veeam Backup for Google Cloud will verify whether the specified service
account has all the necessary permissions required to perform data protection tasks for the selected project or
folder. For more information on the required permissions, see Service Account Permissions.

To see the list of missing permissions that must be granted to the service account in order to perform an
operation, click the link in the Details column. You can grant the missing permissions to the service account
using the Google Cloud console or instruct Veeam Backup for Google Cloud to do it:

To grant the missing permissions manually, click Download Script. Veeam Backup for Google Cloud will
generate a gcloud script that you canrun in the Google Cloud console to assign all the necessary
permissions to the service account.

The account under which you run the script must have the permissions required both to get and set
project IAM policies and to create custom 1AM roles (for example, it can have the /am.securityAdmin and
iam.roleAdmin roles assigned). To learn what permissions and roles are required to create custom roles in
IAM, see Google Cloud documentation.

To let Veeam Backup for Google Cloud grant the missing permissions automatically, click Grantand then
click Sign in with Google in the Grant permissions window. You will be redirected to the OAuth consent
screen authorization page. Sign in using credentials of a Google account that will be used to grant the
permissions.

The account under which you signin to Google Cloud must have the permissions required both to getand
set project IAM policies and to create custom IAM roles (for example, it can have the jam.securityAdmin
and /am.roleAdmin roles assigned). To learn what permissions and roles are required to create service
account, see Google Cloud documentation.

NOTE

For Veeam Backup for Google Cloud to be able to authorize in Google Cloud, the OAuth consent screen
must be configured as described in section Registering Applications. Note that Veeam Backup for Google
Cloud does not store in the configuration database the provided Google account credentials and access
tokens received during authorization.
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To make sure that the missing permissions have been successfully granted, click Recheck.

@ Veeam Backup for Google Cloud X s 4 ( figuration
@ Add Cloud Spanner Policy Cost: $2.30 @
Policy Info Check permissions

Verify whether all the required permissions are granted.
Sources

1) Recheck ¥ Download Seript
Resources

Check Result Detaile
Targets

Spanner Snapshot @ Passed All the required permissions are g...
Schedule

Spanner Backup @ Passed Allthe required permissions are ...
Settings Repository @ Passed All the required permissions are g...

worker @ Passed Allthe required permissions are g..

Cost Estimation
Permissions

Summary
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Step 10. Finish Working with Wizard

At the Summary step of the wizard, review configuration information and click Finish.

@ Yeeam Backup for Google Cloud apm Q) sminiswrator v }) confizura

@ Add Cloud Spanner Policy Cost: $2.30 @

Policy Info Review configured settiJgs

Review the settings, and click Finish to exit the wizard,
Sources

3 Copyto Cliphoard
Resources

General settinge

Targets
Name: spannerdb2

Description: —
Schedule s

Service account weeam-1691140381-sa@rnd-backup-2.iam gserviceaccount.com
Settings Protected resources
Cost Estimation SOLengine: Cloud Spanner
Folder; —
Permissions Projert: RnD Backup 2
Regions: Q 1 region
Summary Instances: A 1instance

Lahels: -

Exclusions: —

Backup settings

Backups enallec: Yes

Backup repository: prkr-spanner-rep

Archive repository: prkr-spanner-rep2

Weekly retention: Keep weekly backup for 21 days (6 backups excluded)

Snapohot eettings

Snapshots enabled: Yes

Weekly retention: Keep 7 weekly snapshots

Previous Finish

Creating Snapshots Manually

Veeam Backup for Google Cloud allows you to manually create snapshots of Cloud Spanner instances. Each
snapshot is stored in the location that depends on the regional configuration of the processed instance.

NOTE

Veeam Backup for Google Cloud does not include snapshots created manually in the snapshot chain and
does not apply the configured retention policy settings to these snapshots. This means that the snapshots
are keptin Google Cloud Storage unless you remove them manually, as described in section Removing
Backups and Snapshots.

To manually create a cloud-native snapshot of a Cloud Spanner instance, do the following:
1. Navigate to Resources > Cloud Spanner.
2. Select the necessary instance and click Take Snapshot Now.

For a Cloud Spanner instance to be displayed in the list of available instances, it must reside in any of the
regions added to a backup policy as described in section Creating Backup Policies.
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3. Inthe Take Snapshot Now window, select a service account whose permissions Veeam Backup for Google
Cloud will use to create the snapshot, and click Take Snapshot.

For a service account to be displayed in the Service account drop-down list, it must be added to Veeam
Backup for Google Cloud as described in section Adding Service Accounts, and must be assigned the Cloud
Spanner Instances Snapshot operational role as described in section Adding Projects and Folders.

Take Snapshot Now

Service account: | veeam-1649186685-sa@rnd-backup-2.ilam.gservice.. v

0 Go to the Session Logs page to track the snapshot creation progress.
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Managing Backup Policies

You can manage and edit created VM, Cloud SQL and Cloud Spanner backup policies, and view each backup
policy details in Veeam Backup for Google Cloud. You can also remove backup policies that you do not use
anymore, export existing or import new backup policies.

Starting and Stopping Backup Policies

You can start a backup policy manually, for example, if you want to create an additional restore point in the
snapshot or backup chain and do not want to modify the configured backup policy schedule. You can also stop a
backup policy if processing of aninstance is about to take too long, and you do not want the policy to have an
impact on the production environment during business hours.

To start or stop a backup policy, do the following:
1. Navigate to Policies.
2. Switch to the necessary tab and select the backup policy.

3. Click Start or Stop.

@ Veeam Backup for Google Cloud v g oor ciopm | () Eormimtrator ¥ ) Configuration

Monitoring VM Cloud SQL Cloud Spanner

H Overview

& Resources Policy Q Y Filter (None)

Management

E | P start Stop @ Disable + Add 4 * Edit & Priority i View Info X Remove ,.)(" Advanced v r) Exportto.. v
Policies

B  Protected Data E‘ Priority Policy Snapshots Backups Archives Last Run Last Duration  @m

!q Session Logs
Selected: 10f2

l:‘ () sapaner @ Failed @ Failed @ Not Configured 11/16/2023 6:56:56 PM 19 sec
2 ¢ dry X Cancelled X Cancelled »? Never Executed 11/16/2023 6:46:56 PM 7 min 32 sec C
4 »
Instances Sessions
nstance Q Y Filter (None) status: | @ | A | D Type: | (@[T |G
Instance T Type Time 4 Status
A dr-testrestore = Backup 11/16/2023 6:46:57 ... X Cancelled =
Ao dr2k [& snapshot 11/16/2023 6:46:56 ... X Cancelled
2% Backup 11/09/2023 8:43:33 ... L. Warning
[® Snapshot 11/09/2023 8:43:32 ... @ Success
2 Backup 10/30/2023 4:56:31 ... L Warning
& Snapshot 10/30/2023 4:56:27 ... @ Success -

Enabling and Disabling Backup Policies

By default, Veeam Backup for Google Cloud runs all created backup policies according to the specified
schedules. However, you can temporarily disable a backup policy so that Veeam Backup for Google Cloud does
not run the backup policy automatically. You will still be ableto manually start or enable the disabled backup
policy at any time you need.

To enable or disable a backup policy, do the following:

1. Navigate to Policies.
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2. Switch to the necessary tab and select the backup policy.

3. Click Enable or Disable.

dministrator v - -
@ Veeam Backup for Google Cloud it 5} Z9EE R e Configuration
Monitoring VM Cloud SQL Cloud Spanner
H Overview
@F Resources Palicy Q Y Filter (None)
Management
P start Stop @ Disable + Add 4 * Edit - Priority i View Info x Remove ,.)(" Advanced v r) Exportto.. v
B rolicies
B Protected Data E Pricrity Palicy Snapshots Backups Archives Last Run Last Duration  om
Session Logs
E g Selected: 10f5
1 ) vms 1 Warning 1 Warning € Failed 11/20/2023 6:00:06 PM 18 min 15 sec
D 2 ¢ empty L Warning @ not Configured @ not Configured 11/06/2023 11:53:16 PM 2 sec
D 3 () abigone & Failed @ Not Configured @ Not Configured 11/09/2023 9:02:4% PM 4 min 23 sec
D 4 O va & Success © nNot configured @ Mot Configured 11/16/2023 7:18:41 PM 2 min 49 sec
B »
Instances Sessions
nstance Q Y Filter (None) Status: | @ | 4 | D Type: | | @ | = | e
Instance Status Type Time | Status
B drimport2 @ Success Yo Health Check 11/20/2023 6:18:24 ... @ Success =
ﬂ dr-import2- 1. Warning & Backup 11/20/2023 6:00:07 ...
B dr-ub-renamed @ Success [@ snapshot 11/20/2023 6:00:06 ... L Warning
& Backup 11/20/2023 5:00:13 ... 1. Warning
E Snapshot 11/20/2023 5:00:13 ... L Warning
U@ Health Check 11/19/2023 811819 ... @ Success -

Setting Backup Policy Priority

By default, Veeam Backup for Google Cloud runs backup policies in the order you create them. However, you
can set the backup policy priority manually:

1. Navigate to Policies.
2. Switch to the necessary tab and click Priority.
3. In the Priority Order window, do the following:
a. Select a backup policy in the list of existing policies.
b. To move the policy up or down the list, use the Up and Down arrows.

c. To savechanges made to the priority order, click Apply.
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NOTE

If an instance is included into multiple backup policies, it will be processed only by the backup policy that
has the highest priority.

P start M stop @ Disable ‘ <+ Add & Edit -+ Priority i ViewInfo ¥ Remove ‘ A Advanced v ¥ Exportto.. v
Policies
Pric 2

@ Veeam Backup for Google Cloud

S ) e * configuration

Vi Cloud SQL Cloud Spanner

| Policy 0\‘ Y rilter (None)

ey

[m] Ppriority Policy h

1‘ Up Down =
Selected: 10f2
I:‘ 1 ) sapaner & Failed Priority Policy Description

2 dry —
o H

Instances

Instance Q

-

Instance T

A dr-testrestore

A dr2k

T TeE[ SMEpsTior TUr3U7ZUZ3 F 5627 o SUCCESS

Editing Backup Policy Settings

For each backup policy, you can modify settings configured while creating the policy:

1. Navigate to Policies.

2. Switch to the necessary tab and select the backup policy.

3. Click Edit.

4. Complete the Edit Policy wizard:

a. To provide a new name and description for the policy, follow the instructions provided in section

Performing VM Backup (step 2), Performing SQL Backup (step 2) or Performing Spanner Backup (step
2).

. To choose another project or folder that manages resources that you want to protect, or change the

service account whose permissions are used to perform backup operations, follow the instructions
provided in section Performing VM Backup (step 3), Performing SQL Backup (step 3) or Performing
Spanner Backup (step 3).

IMPORTANT

If you change the project, folder or service account, it is recommended that you check whether the
selected service account has all the permissions required to perform data protection tasks in the specified
entity. To do that, follow the instructions provided in section Performing VM Backup (step 10), Performing
SQL Backup (step 10) or Performing Spanner Backup (step 10).
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To modify the list of regions in which instances that you plan to back up reside, or to add instances to
the backup scope, follow the instructions provided in section Performing VM Backup (step 4a or step
4b), Performing SQL Backup (step 4a or step 4b) or Performing Spanner Backup (step 4a or step 4b).

. To instruct Veeam Backup for Google Cloud to create image-level backups, follow the instructions

provided in section Performing VM Backup (step 5), Performing SQL Backup (step 5) or Performing
Spanner Backup (step 5).

To modify the schedule configured for the policy, follow the instructions provided in section
Performing VM Backup (step 6), Performing SQL Backup (step 6) or Performing Spanner Backup (step
6).

[Applies only to VM backup policies] To assign labels to cloud-native snapshots, follow the
instructions provided in section Performing VM Backup (step 7).

. [Applies only to SQL backup policies] To choose whether you want to use a staging server to perform

backup, follow the instructions provided in section Performing SQL Backup (step 7).

To configure automatic retry, health check and notification settings, follow the instructions provided
in section Performing VM Backup (step 8), Performing SQL Backup (step 8) or Performing Spanner
Backup (step 8).

At the Summary step of the wizard, review configuration information and click Finish toconfirm the
changes.

@ Veeam Backup for Google Cloud (@) (%) contguration

@ Edit Policy dry Cost: $619.74 @

Policy Info

Sources

Resources

Targets

Schedule

Settings

Cost Estimation

Permissions

Summary

Review configured settings

Review the settings, and click Finish to exit the wizard.
(7 Copy to Clipboard

General settings

MName: dry

Description: —

Service account: veeam-1649186685-sa@rnd-backup-2.iam.gserviceaccount.com
Protected resources

SQL engine: Cloud Spannar

Folder: 5 folder-with-a-thousand-of-proj

Project: 8® 200 projects
Regions: Q1 region
Instances: A 2 instances
Labels: —

Exclusions: —

Backup settings

Backups enabled: Yes

Backup repository: backup-readd

Archive repository: archive

Monthly retention: Keep monthly backup for 30 days (11 backups excluded)

Snapshot settings

Snapshots enabled: Yes

Monthly retention: Keep 7 monthly snapshots

Other settings

Automatic retries enabled: Yes
Notifications enabled: No
Health check enabled: No

Previous Finish Cancel
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Exporting and Importing Backup Policies

Veeam Backup for Google Cloud allows you to use settings of an existing backup policy as a template for
creating other backup policies. You can export a backup policy to a .JSON file, modify the necessary settings in
the file, and then import the policy to the same or a different backup appliance.

Exporting Backup Policies

To export a backup policy to a .JSON file, do the following:
1. Navigate to Policies.
2. Switch to the necessary tab and select the backup policy.

3. Click Advanced > Export Policy.

Veeam Backup for Google Cloud will save the backup policy settings as a single .JSON file to the default
download directory on the local machine.

@ Veeam Backup for Google Cloud o DGR dministrator Configuration
Monitoring VM Cloud SQL Cloud Spanner
,H, Overview
@ Resources Palicy Q Y Filter (None)
Management
g ‘ P Start Stop @ Disable + Add o Edit -3 Priority i ViewInfo ¥ Remove A Advanced v > Exportto. v
Policies

» Export Policy
B  Protected Data E Priority Policy Snapshots Backups Archives Last Duration =

& Import Policy

!q Session Logs

Selected: 10f5

1 L') vms 1 Warning 1 Warning 0 Failed 11/20/2023 6:00:06 PM 18 min 15 sec
D 2 ) empty L Warning @ NotConfigured @ NotConfigured 11/06/2023 11:53:16 PM 2 sec
D 2 ) abigone € Falled @ Not Configured @ Not Configured 11/08/2023 9:02:40 PM 4min 23 sec
D a O va & Success @ Mot Configured @ Not Configured 11/16/2023 7:18:41 PM 2 min 49 sec
B 3
Instances Sessions
stance Q Y Filter (None) status: | & | 4 | D Type: | & | @ | T |
Instance 1 Status Type Time } Status
B drimport2 @ Succsss Y& Health Check 11/20/2023 6:18:24 ... @ Success =
ﬂ dr-import2- 1. Warning & Backup 11/20/2023 6:00:07 ... L. Warning
A dr-ub-renamed @ Success [ snapshot 11/20/2023 6:00:06 ...
& Backup 11/20/2023 5:0013 .
[&] snapshot 11/20/2023 5:00:13 .. L Warning
Q_@ Health Check 11/19/2023 6:18:19 ... @ Succass -

Importing Backup Policies

To import a backup policy from a .JSON file, do the following:

1. Click Advanced > Import Policy.

2. Inthe Import Policy window, specify a name for the imported backup policy, paste the content of the
necessary .JSON file, and click Import.
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Import

Enter a policy name and paste a JSON expression that specifies the policy configuration

Name:

asia-east-policy2?

JSON:

{

"snapshotSettings™ {
"additionalTags™ 0.
"copyTagsFromVYolumeEnabled": false,
“tryCreateVsssnapshot”: false

b

"backupSettings™: {
"enabled": true,
“repositoryld™: "97ded4dd-7fes-4f57-aded-b7fa614984a8",
"repositoryName™: ",
"archiveRepositoryld™: "7eb30b48-562e-4cd4-0e8f-f309c7f117ed",
"archiveRepositoryName": ",
"healthCheckEnabled": false

406 | Veeam Badkup for Google Cloud | User Guide | 5.0.2.41



Managing Backed-Up Data

The actions that you can perform with backed-up data depend on whether you access the data using the Veeam
Backup & Replication console or the Veeam Backup for Google Cloud Web UlI.
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Managing Backed-Up Data Using Console

To view and manage backed-up data, navigate to the Backups node of the Home view. The node displays
information on all restore points created by backup appliances.

NOTE

You cannot remove created image-level backups and snapshots from the Veeam Backup & Replication
console. To remove restore points of VM, Cloud SQL and Cloud Spanner instances, open the Veeam Backup
for Google Cloud Web Ul and follow the instructions provided in section Removing Backups and Snapshots.

When you expand the Backups nodein the working area, you can see the following icons:

u Protected Workload

B Indicates that the protected workload is a VM instance.
g Indicates that the protected workload is a Cloud SQL instance.
A Indicates that the protected workload is a Cloud Spanner instance.

The Backups node contains 4 subnodes:

e The Snapshots subnode displaysinformation on cloud-native snapshots of the protected VM, Cloud SQL
and Cloud Spanner instances:

o <appliance_name> nodes show snapshots created manually on backup appliances and snapshots
imported to the appliances from Google Cloud regions specified in backup policy settings.

o <backup_policy name> nodes show snapshots created by backup policies.

To learn how Veeam Backup for Google Cloud creates cloud-native snapshots, see VM Snapshot Chain,
Cloud SQL Snapshot Chain and Cloud Spanner Snapshot Chain.

e The External Repository subnode displays information on image-level backups of the protected VM, Cloud
SQL and Cloud Spanner instances that are stored in standard repositories.

To learn how Veeam Backup for Google Cloud creates image-level backups, see VM Backup Chain, Cloud
SQL Backup Chain and Cloud Spanner Backup Chain.

NOTE

If a backup chain was originally encrypted and then got decrypted by Veeam Backup & Replication, the
backup chain will be marked with the Key icon.

o The External Repository (Encrypted) subnode displaysinformation on encrypted image-level backups of
the protected VM, Cloud SQL and Cloud Spanner instances that are stored in standard repositories and
that have not been decrypted yet, which means either that you have not specified the decryption
password or that the specified password is invalid.

To learn how to decrypt backups, see Decrypting Backups.
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e The External Repository (Archive) subnode displays information on image-level backups of the protected
VM, Cloud SQL and Cloud Spanner instances that are stored in archive repositories.

To learn how Veeam Backup for Google Cloud creates archive backups, see VM Archive Backup Chain,
Cloud SQL Archive Backup Chain and Cloud Spanner Archive Backup Chain.

Veeam Backup and Replication

D
Google
CE
Restore to Cloud

Home

4 ¥ Jobs

2 Backup

4 E5 Backups
Snapshats

& External Repository

& External Repository (Archive)
4[5 Last 24 Hours

[ Success

[ Warning

[% Failed

A Home

iﬂ Inventory

(3 Backup Infrastructure
('?§== Sterage Infrastructure
el
(51 Fites

|/I‘|/| Analytics

(S ey

»

Job Name T
B kunts-test
A kunts-test-spanner
B mmfting2
B mmiting2-1
B pim-1disk
B pim-2disks
A pim-different-objects-id
A pim-ro-check
B pim-vbs-proj3-vm
B sg-test-02-08-1456
B test-milan-nonip
B tvg-check-fs
B tvg-check-mount-uuid
B tvg-check-speed-restore
A tvg-fiine-grained
B tvg-fi-cl-red-hat-9
B tvg-fir-search-client
B tvg-for-flr-fedora-coreos-testing
B tvg-for-fir-el-ubuntu-18-04-Its
B tvg-for-fir-ol-ubuntu-pro-16-04-Its
B tvg-fstabinstancer
B tvg-jump-win
£ tvg-mysql-57-1
A, tvg-span-free
B tvg-spanner-gen
B tvg-spanner-gen-2
A tvg-span-temp
B tvg-sql-datagen-2

Creation Time
5/9/2023 2:00 AM
4/6/2023 12:37 PM
6/15/2023 9:00 AM
6/13/2023 :00 PM
11/15/2023 8:31 PM
11/24/2023 8:30 AM
11/24/2023 3:00 PM
11/24/2023 3:00 AM
10/26/2023 12:36 PM
5/3/2023 216 PM
4/6/2023 12:00 PM
7/3/2023 915 AM
6/22/2023 5:45 PM
6/9/2023 10:54 AM
8/17/2023 1:26 PM
9/6/2023 10:17 AM
10/24/2023 1:02 PM
7/27/2023 2:54 PM
11/20/2023 12:44 PM
9/26/2023 2:20 PM
11/14/2023 316 PM
10/5/2023 5:00 AM
7/18/2023 4:03 PM
8/7/2023 4:49 PM
9/12/2023 7:30 PM
11/20/2023 2:43 PM
8/7/2023 1:59PM
9/24/2023 7:00 AM
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Decrypting Backups

Veeam Backup & Replication automatically decrypts backup files stored in repositories using passwords that you
specify when adding these repositories to the backup infrastructure. If you do not specify decryption passwords,
the backup files remain encrypted.

To decrypt backup files, do the following:

1. In the Veeam Backup & Replication console, open the Home view.

2. Navigate to Backups > External Repository (Encrypted).

3. Expand the backup policy that protects a VM instance whose image-level backups you want to decrypt,
and select the backup chain that belongs to the instance. Click Specify Password onthe ribbon.

Alternatively, you can right-click the necessary backup chain and select Specify password.

TIP

To decrypt all backups created by the policy, right-click the backup policy and select Specify Password.
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4. In the Specify Password window, enter the password that was used to encrypt the data stored in the

target repository.

Encrypted Backup

Specify D
Password fro
Actions

Home

4 obs
4B Backup
4B Backup Copy
4 E5 Backups
Snapshots

2] Disk (Copy)

& External Repository

% External Repository (Encrypted)
&, External Repository [Archive)

4 [3 Lest 24 Hours

[3 Success

[ Warning

[ Failed

A Home
%ﬂ Inventory
(33 Beckup Infastructure

Tape Infrastructure

(3 History

1 object selected

Name *
> £ backup-policyd2

m Backup and Replication

Backup Path
g00geCS://am-bekt/Vees...

Specify Password X
One or mare backup files are encrypted. Type in the
encryption passwerd for the backup files.

Hint: tw
ol

Password: ‘........
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Managing Backed-Up Data Using Web Ul

After a backup policy successfully creates a restore point for a Google Cloud resource, or after you create a
snapshot of a resource manually using Veeam Backup for Google Cloud, the resource is automatically added to
the resource list on the Protected Data page.

For each backed-up Google Cloud resource, Veeam Backup for Google Cloud creates a record in the
configuration database with a set of properties, such as:

Instance — the name of the resource.

Policy — the name of the backup policy that protects the resource.

Restore Points — the number of restore points created for the resource.

Latest Restore Point — the date and time of the most recent restore point created for the resource.
Region — the region in which the resource resides.

Configuration — the instance configuration that defines the geographic location where the Cloud Spanner
instance data is stored.

Engine — the database engine and version installed on the Cloud SQL instance.
Operating System — the operating system running on the VM instance.

File-level Recovery URL — the link to the file-level recovery browser.

The link appears when Veeam Backup for Google Cloud starts a restore session to perform file-level
recovery. The link contains a public DNS name of the worker instance hosting the file-level recovery
browser and authentication information used to access this worker instance.

On the Protected Data page, you can perform the following actions:

Remove restore points if you no longer need them. For more information, see Removing Backups and
Snapshots.
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e Restore data of backed-up VM, Cloud SQL and Cloud Spanner instances. For more information, see
sections Performing VM Restore, Performing SQL Restore and Performing Spanner Restore.

administrator . 5
@ Veeam Backup for Google Cloud Nov 24, 2023 9:26 PM ) T¥) configuration

Monitoring VM Cloud SQL Cloud Spanner
ﬂ Overview
@1 Resources nstance Q Restore File-Level Recovery Remove ‘9 Exportto.. »
Management . . : . .

I:‘ Instance Project Policy Restore Points Region File-Level Recovery ... ooa
E Policies

Selected: 00of71
B Protected Data

I:‘ abor-2-lic-linusx veeam-rnd-backup-3 — 1 europe-westd-a — =
!q Session Logs
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Removing Backups and Snapshots

Veeam Backup for Google Cloud stores information on all protected Google Cloud resources in the configuration
database. Even if a resource is no longer protected by any backup policy, information on the backed -up data will
not be deleted from the database until Veeam Backup for Google Cloud automatically removes all restore points
associated with this resource according to the retention settings savedin the backup metadata. If necessary, you
can alsoremove the restore points manually.

IMPORTANT

Do not delete backups from Google Cloud storage buckets in the Google Cloud console. If some backup in
a backup chain is missing, you will not be able to roll back the resource datato the necessary state.

To remove restore points manually, do the following:
1. Navigate to Protected Data.
2. Switch to the necessary tab and select resources whose restore points you want to remove.
3. Click Remove and select either of the following options:

o Snapshots > All — to remove all cloud-native snapshots created for the selected resources both by
backup policies and manually.

o Snapshots > Created by Policy — to remove all cloud-native snapshots created for the selected
resources by backup policies.

o Snapshots > Created Manually — to remove all cloud-native snapshots created for the selected
resources manually.
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o Backups > All —toremove all image-level backups created for the selected resources.

o Backups >Standard and Nearline — to remove all image-level backups created for the selected
resources in backup repositories of the Standardand Nearline storage classes.

o Backups > Archived — to remove all image-level backups created for the selected resources in backup
repositories of the Archive storage class.

o Snapshots and Backups — to remove both cloud-native snapshots and image-level backups created
for the selected resources.

TIP

Cloud Spanner snapshots will be retained in Google Cloud Storage for up to one year only, regardless of
the policy settings. However, the retention time for regular backups and archived backups stored in Veeam
repositories is not limited.
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dr-import2-1 veeam-rnd-backup-2 dual-disks 249 us-central1-a —
D dr-ub-renamed vesam-rnd-backup-2 v2 12 us-central1-a —
D dr-veeam-backup-for... veeam-rnd-backup-2 — 1 us-west3-c —
D dr-win-disks vesam-rnd-backup-2 — 12 us-central1-a —
D general-purpose-clou... veeam-rnd-backup-3 — 1 us-central1-a —
D kk-test-resmon? vesam-rnd-backup-3 — 1 europe-west3-c —
D kl-flr-big-disk vesam-rnd-backup-3 — 5 europe-north1-a —
D Kki-flr-test-vm-vm veeam-rnd-backup-3 - 1 europe-northi-a —
D kl-perf-lab-vm vesam-rnd-backup-3 — 7 europe-north1-a —
D kl-rocky-test veeam-rnd-backup-3 — 1 europe-north1-a —
D pim-1disk vesam-rnd-backup-3 — 2 us-central1-a —
D pim-2disks veeam-rnd-backup-3 — 7 us-central1-a —
— . o L ~ -
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Performing Restore

In various disaster recovery scenarios, you can perform the following restore operations using backed -up data:

Restore of VM instances — restore VM instances, disks and files from cloud-native snapshots or image-
level backups to the original location or to a new location.

Restore of Cloud SQL instances — restore Cloud SQL instances (from cloud-native snapshots or image-
level backups) and Cloud SQL databases (from image-level backups) to the original location or to a new
location.

Restore of Cloud Spanner instances — restore Cloud Spanner instances (from cloud-native snapshots or
image-level backups) and Cloud Spanner databases (from cloud -native snapshots or image-level backups)
to the original location or to a new location.

Instant Recovery — immediately restore VM instances from image-level backups to VMware vSphere and
Hyper-V environments, and to Nutanix AHV clusters.

VM instance disk export — restore virtual disks and convert them to disks of the VMDK, VHD or VHDX
format.

Disk publishing — publish point-in-time disks and copy the necessary files and folders to the target server.
Restore to AWS — restore VM instances from image-level backups to AWS as EC2 instances.

Restore to Microsoft Azure — restore VM instances from image-level backups to Microsoft Azure as Azure
VMs.

Restore to Nutanix AHV — restore VM instances from image-level backups to Nutanix AHV as Nutanix AHV
VMs.
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VM Restore

The actions that you can perform with restore points of VM instances depend on whether you access the restore
points using the Veeam Backup & Replication console or the Veeam Backup for Google Cloud Web UI.
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VM Restore Using Console

Veeam Backup & Replication offers the following restore operations:
e Instance restore — start anentire VM instance from a restore point.
e Guest OS file recovery — restore individual files and folders of a VM instance.

e Application restore — restore applications such as Microsoft Entra ID, Microsoft Exchange, Microsoft
SharePoint and Microsoft SQL Server.

You can restore VM instance data to the most recent state or to any availablerestore point.

NOTE

You can use restore points stored in standard repositories to perform all the listed recovery operations,
while restore points stored in archive repositories canonly be used to perform restore of VM instances to
the original or to a new location.

Performing VM Instance Restore

In case a disaster strikes, you can restore an entire VM instance from a cloud -native snapshot or an image-level
backup. Veeam Backup & Replication allows you to restore one or more VM instances at a time, to the original
location or to a new location.

IMPORTANT

When restoring a VM instance, Veeam Backup for Google Cloud recovers data from all zonal and regional
persistent disks (standard, balanced, extreme and SSD) attached to the instance. However, when it comes
to local SSDs (SCSI and NVMe), Veeam Backup for Google Cloud is able to recover only the configuration of
these disks due to technical reasons.

How Instance Restore Works

To restore VM instances from cloud-native snapshots, Veeam Backup & Replication uses native Google Cloud
capabilities. To restore VM instances from image-level backups, Veeam Backup & Replication uses different
algorithms depending on whether a backup appliance is added to the backup infrastructure:

e If the backup appliance is connected to the backup server, Veeam Backup & Replication uses the restore
algorithm described in section Performing Instance Restore.

e If the backup appliance is not connected to the backup server, Veeam Backup & Replication uses the
restore algorithm described in the Veeam Backup & Replication User Guide, section How Restore to
Google Compute Engine Works.

How to Perform Instance Restore

To restore an entire VM instance, do the following:
1. Launch the Restore to Google Compute Engine wizard.
2. Select a restore point.

3. Choose arestore mode.
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4. Select a project, region and an availability zone.
5. Specify instance type and encryption settings.
6. Specify a new name for the instance.

7. Configure network settings.

8. Specify a restore reason.

9. Finish working with the wizard.
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Step 1. Launch Restore to Google Compute Engine Wizard

To launch the Restore to Google Compute Engine wizard, do the following:
1. In the Veeam Backup & Replication console, open the Home view.

2. Navigate to Backups > Snapshots if you want to restore from a cloud-native snapshot, or to Backups >
External Repository if you want to restore from an image-level backup.

3. Inthe working area, expand the backup policy that protects a VM instance that you want to restore, select
the necessary instance and click Google CE on the ribbon.

Alternatively, you can right-click the instance and select Restore to Google CE.
TIP

You can also launch the Restore to Google Compute Engine wizard from the Home tab. To do that, click
Restoreand select GCP. Then, in the Restore window, select Google Compute Engine > Entire machine
restore > Restore to public cloud > Restore to Google Compute Engine and, depending on whether you
want to restore from a backup or a snapshot, click either Restore from GCE VM snapshot or Restore from
Veeam backup.

Restore

Choose where you want to perform the restore from.

Restore from GCE VM snapshot

Performs the restore from a native GCE VM snapshot

Restore from Veeam backup

Performs the restore from a backup stored in object storage repository.

- o I8

Cancel
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Step 2. Select Restore Point

At the Machine step of the wizard, choose a restore point that will be used to restore the selected VM instance.
By default, Veeam Backup & Replication uses the most recent valid restore point. However, you can restore the
instance data to an earlier state.

To select a restore point, do the following:
1. In the Virtual machines to restore list, select the VM instance and click Point.

2. In the Restore Points window, expand the backup policy that protects the VM instance, select the
necessary restore point and click OK.

To help you choose a restore point, Veeam Backup & Replication provides the following information on
each availablerestore point:

o Job —the name of the backup policy that created the restore point and the date when the restore
point was created.

o Type —the type of the restore point.
o Location —the region or repository where the restore point is stored.

TIP

You can use the wizard to restore multiple instances at a time. To do that, click Add VM, select more VM
instances to restore and choose a restore point for each of them.

Restare to Google Compute Engine X
g Machine
\) Select a machine to restore to Google Compute Engine VM instance. If multiple restore points are available for the selected
—— | machine, you click Paint to pick the desired ane.
_ Wirtual machines to restore;
‘Q Type in a VM name for instant lookup
Restore Mode
MName Size Restore point Appliance Add VM
i H yam-vlinst-11-re.. 320GE less than a day ago (2:0..  twlab P
oin
H ra-test-params-re 10.0GE 31 days ago (2200 PM M...  twlab
Summary
Remove
< Previous Mext = Finish Cancel
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Step 3. Choose Restore Mode

At the Restore Mode step of the wizard, do the following:

1. Choose whether you want to restore the selected VM instance to the original or to a new location.

IMPORTANT

protection setting is disabled for the source instance.

When restoring a VM instance to the original location while the source VM instance still exists in Google
Cloud, Veeam Backup for Google Cloud restores the instance with a different name, powers off the source
VM instance, removes the source instance from the backup infrastructure, and then renames the restored
VM instance. To allow the backup appliance to perform these operations, make sure that the deletion

2. Click Pick account to use toselect a service account whose permissions will be used to perform the restore
operation. For more information on the required permissions, see Service Account Permissions.

For a service account to be displayed in the list of available accounts, it must be added to Veeam Backup
for Google Cloud as described in section Adding Service Accounts, and must be assigned the VM /nstances

Restore operational role as described in section Adding Projects and Folders.

NOTE

accounts that have been used to protect the source VM instances.

By default, to perform restore operations, Veeam Backup & Replication uses permissions of service

Restore to Google Compute Engine

Restore Mode
\) Specify whether selected VMs should be restored back to the original location, or to a new location or with different settings.

(®) Restore to the original location
Cuickly initiate the restore of selected VM to its original location, with the original name and

_ settings. This option minimizes the chance of user input error.

() Restore to a new location, or with different settings
Customize the restored VM location, and change its settings. The wizard will automatically
populate all controls with the original VM settings as the defaults.

Machine

Reason

Summary

Pick account to use

< Previous Mext > Finish Cancel

420 | Veeam Backup for Google Cloud | User Guide | 5.0.2.41


https://cloud.google.com/compute/docs/instances/preventing-accidental-vm-deletion#:~:text=Setting%20deletion%20protection%20during%20instance%20creation,-By%20default%2C%20deletion&text=In%20the%20Google%20Cloud%20console,the%20Create%20an%20instance%20page.&text=Expand%20the%20Networking%2C%20disks%2C%20security,the%20Enable%20deletion%20protection%20checkbox.
https://cloud.google.com/compute/docs/instances/preventing-accidental-vm-deletion#:~:text=Setting%20deletion%20protection%20during%20instance%20creation,-By%20default%2C%20deletion&text=In%20the%20Google%20Cloud%20console,the%20Create%20an%20instance%20page.&text=Expand%20the%20Networking%2C%20disks%2C%20security,the%20Enable%20deletion%20protection%20checkbox.

Step 4. Select Project, Region and Availability Zone

[This step applies only if you have selected the Restore to a new location, or with different settings option at
the Restore Mode step of the wizard]

At the Data Center step of the wizard, select a project that will be used to manage the restored VM instance,
and specify a region and an availability zone where the restored VM instance will operate.

For a project to be displayed in the list of available projects, it must be created in Google Cloud as described in
Google Cloud documentation.

Restare to Google Compute Engine X

g Data Center
\) Specify a data center and availability zone to restore virtual machine to.

Machine Project:
| RnD Backup ~ |

Restore Mod
estore Mods Specify a project for the restored instance.

Machine Type | europe-north] (Finland) A |
Select a data center based on the gecgraphical proximity or pricing.

N

ame Awailability zone:!

MNetwork | europe-north1-c ~ |
Specify an availability zone within data center region for the restored instance.

Reason

Summary

< Previous | | MNext > Finish
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Step 5. Specify Instance Type and Encryption

[This step applies only if you have selected the Restore to a new location, or with different settings option at
the Restore Mode step of the wizard]

At the Machine Type step of the wizard, you can configure the restored VM instance settings. To do that, select
the instance and do the following:

e If you want to specify a new machine type for the restored VM instance, click Type and select the
necessary type in the Machine Type window.

To learn how to choose a machine type when creating a VM instance in Google Cloud, see Google Cloud
documentation.

e If you want to change the encryption settings of the restored VM instance, click Encryption and do the
following in the Disk Encryption window:

o If you do not want to encrypt persistent disks of the restored VM instance or want to apply the

existing encryption scheme of the source VM instance, select the Preserve the original encryption
settings option.

o If you want to encrypt persistent disks of the restored VM instance with a Google Cloud KMS CMEK,
select the Use the following encryption key option. Then, choose the necessary CMEK from the list.

For a CMEK to be displayed in the list of available encryption keys, it must be stored in the region
selected at step 4 of the wizard.

NOTE

The Preserve the original encryption settings option is disabled if the CMEK that was used to encrypt

persistent disk of the source instance is not availablein the region to which the VM instance will be
restored.

Restare to Google Compute Engine x
; Machine Type
\) Specify the machine type and disk encryption settings for the restored virtual machine.
Machine Wirtual machine:
Marme Instance Type Disk Encryption
el e E yam-vlinst-11-redha.. e2-medium (2 cores, 4.0... Preserve original settings
Data Center H ra-test-params-re f1-micro (1 core, 614 M., Preserve original settings
Mame Machine type:
e2-medium (2 cores, 4.00 GB memory) hd
Network
W yCPUs: 2
Reason = Memory: 4.00 GB
Summary Cancel

Select multiple instances to apply settings change in bulk Type... Encryption...

< Previous Mext = Finish Cancel
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Step 6. Specify Instance Name

[This step applies only if you have selected the Restore toa new location, or with different settings option at
the Restore Mode step of the wizard]

At the Name step of the wizard, specify a new name for the restored VM instance.

TIP

You can specify a single prefix or suffix and add it to the names of multiple VM instances. To do that, select
the necessary instances and click Name. Inthe Change Name window, select the Add prefix or Add suffix
check box, and provide the text that you want to add. Then, click OK.

Restore to Google Compute Engine

3 Name
\) Specify a name for the restored virtual machine.

Machine Machine:
Criginal name Virtual machine name
Sesizheiinae B yam-vlinst-11-redhat-8 B yam-vlinst-11-redhat-8
Data Center H ra-test-params-re H ra-test-params-re
Machine Type Change Mame X
Ceme Names
Network Add prefix
[ew- |
Reason
[] Add suffix:
Summary | -restored |
ok || Cancel |

Select multiple instances to apply settings change in bulk

< Previous | | Mext = Finish Cancel
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Step 7. Configure Network Settings

[This step applies only if you have selected the Restore to a new location, or with different settings option at

the Restore Mode step of the wizard]

At the Network step of the wizard, you can select a VPC network and subnet to which the restored VM instance
will be connected. To do that, select the VM instance and click Customize. You can also choose whether you
want the restored VM instance to have the same network tags and the same reserved static external IP address

as the source VM instance — to enable an option, select /ncluded from the drop-down list.

NOTE

For a VPC network and subnet to be displayed in the lists of available networks, they must be created for the

A static external IP address can be assigned to a restored VM instance only if this IP address has been
reserved for the source VM instance. To learn how to reserve static external IP addresses for VM instances,
see Google Cloud documentation.

region specified at step 4 in Google Cloud, as described in Google Cloud documentation.

Machine

Restore Maode

Data Center

Machine Type

Marme
Newerk
Reason

Summary

Restare to Google Compute Engine

; Network
\) Specify the virtual private cloud (WVPC) to connect the restored virtual machine to.

Virtual machine:

Marme

E yam-vlinst-
E ra-test-para

WRC

WRC:

| default

Specify Virtual Private Cloud (VPC) to connect the
restored virtual machine to.

Subnet:

| default

Choose an IP address range for the selected VPC.

Metwark tag:

| Excluded

Static [P address:

| Excluded

Select multiple instances to apply changes in bulk.

| < Previous | | Mext = |

Finish
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Step 8. Specify Restore Reason

At the Reason step of the wizard, specify a reason for restoring the VM instance. The information you provide
will be saved in the session history and you can reference it later.

Restare to Google Compute Engine X

[?

Reason
\) Type in the reason for performing this restore operation, This infermation will be logged in the restare sessions history for later
—— | reference.

Machine Restore reason:

Restore failed VM4

Restore Maode
Data Center
Machine Type
MNarme
MNetwaork

Summary

[] Do not shaw me this page again

< Previous | | Mext = Finish
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Step 9. Finish Working with Wizard

At the Summary step of the wizard, review summary information and click Finish.

TIP

restoring check box.

If you want to start the VM instance immediately after restore, select the Power ontarget VM after

Machine
Restore Maode
Data Center
Machine Type
Marme
MNetwaork

Reason

Restare to Google Compute Engine

g Summary
\) You can copy the configuration information bellow for future reference,

Summary:

ltems:

Project RnD Backup
Data center: europe-nerth1 (Finland)
Availability zone: europe-northl1-c

OCriginal VM name: yam-vlinst-11-redhat-8
MNew WM name: new-yam-vlinst-11-redhat-8
Restore point: 9/23/2021 2:01:12 PM
Machine type: e2-medium

VPC: default

Subnet: default

Criginal VM name: ra-test-params-re
MNew WM name: new-ra-test-params-re
Restore point: 8/23/2021 2:00:10 PM
Machine type: f1-micro

VPC: default

Subnet: default

Power on target WM after restoring

< Previous

Next > Cancel

Performing Guest OS File Recovery

Veeam Backup & Replication allows you to use image-level backups to restore files and folders of various VM
guest OS file systems from the Veeam Backup & Replication console. For more information, see the Veeam
Backup & Replication User Guide, section Guest OS File Recovery.

IMPORTANT

Existing Appliances.

Guest OS file recovery can be performed only using backup files stored in backup repositories for which you
have specified HMAC keys associated with the service accounts that are used to access the repositories. To
learn how to specify credentials for repositories, see sections Creating New Repositories and Connecting to

You can also perform file-level recovery using the Veeam Backup for Google Cloud Web Ul. For more
information, see Performing File-Level Recovery.
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Restoring Files of Microsoft Windows File Systems (FAT, NTFS
or ReFS)

Before you start the restore operation, check the limitations and prerequisites described in the Veeam Backup &
Replication User Guide, section Considerations and Limitations.

To restore guest OS files and folders, do the following:
1. In the Veeam Backup & Replication console, open the Home view.
2. Navigate to Backups > External Repository.

3. Expand the backup policy that protects a VM instance whose files and folders you want to restore, select
the necessary instance and click Guest Files (Windows) on the ribbon.

4. Complete the File Level Restore wizard as described in the Veeam Backup & Replication User Guide,
section Restoring VM Guest OS Files (FAT, NTFS or ReFS).

Restoring Files of Linux, Unix and Other Supported File
Systems

NOTE

You can restore files of Linux, Solaris, BSD, Novell Storage Services, Unix and Mac machines. For the list of
supported file systems, see the Veeam Backup & Replication User Guide, section Platform Support.

Before you start the restore operation, check the limitations and prerequisites described in the Veeam Backup &
Replication User Guide, section Considerations and Limitations.
To restore guest OS files and folders, do the following:

1. In the Veeam Backup & Replication console, open the Home view.

2. Navigate to Backups > External Repository.

3. Expand the backup policy that protects a VM instance whose files and folders you want to restore, select
the necessary instance and click Guest Files (Other) onthe ribbon.

4. Complete the Guest File Restore wizard asdescribed in the Veeam Backup & Replication User Guide,
section Restoring VM Guest OS Files (Multi-0S).

TIP

If the file system whose files and folders you want to restore is not included in the list of supported
systems, do either of the following:

e Perform restore to the VMware vSphere environment using the Instant Disk Recovery technology.
For more information, see the Veeam Backup & Replication User Guide, section Restore from Other
File Systems.

e Perform restore to the Microsoft Hyper-V environment using the Instant Recovery technology. For
more information, see the Veeam Backup & Replication User Guide, section Restore from Other File
Systems.
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Performing Application Restore

Veeam Backup & Replication provides auxiliary tools — Veeam Explorers — that allow you to restore application
items directly from image-level backups of VM instances. You can restore items of the following applications:
Microsoft Entra ID, Microsoft Exchange, Microsoft SharePoint, Microsoft SQL Server and Oracle Database. For
more information, see the Veeam Explorers User Guide.

IMPORTANT

Application restore can be performed only using backup files stored in backup repositories for which you
have specified HMAC keys associated with the service accounts that are used to access the repositories. To
learn how to specify credentials for repositories, see sections Creating New Repositories and Connecting to
Existing Appliances.

To perform application restore, do the following:
1. In the Veeam Backup & Replication console, open the Home view.
2. Navigate to Backups > External Repository.

3. Expand the backup policy that protects a VM instance whose application item you want to restore, select
the necessary instance and click Application Items onthe ribbon. Then, select the necessary application.

4. In the restore wizard, select a restore point that will be used to restore the application, specify a restore
reason and click Browse.
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5. Inthe Veeam Explorer application, perform the steps described in the Veeam Explorers User Guide.
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VM Restore Using Web Ul

Veeam Backup for Google Cloud offers the following restore operations:
e Instance restore — start an entire VM instance from a restore point.
e Disk restore — restore persistent disks attached to a VM instance.
e File-level recovery — recover individual files and folders of a VM instance.

You can restore VM instance data to the most recent state or to any availablerestore point.

Performing VM Instance Restore

In case a disaster strikes, you can restore an entire VM instance from a cloud -native snapshot or image-level
backup. Veeam Backup for Google Cloud allows you to restore one or more VM instances at a time, to the
original location or to a new location.

IMPORTANT

When restoring a VM instance, Veeam Backup for Google Cloud recovers data from all zonal and regional
persistent disks (standard, balanced, extreme and SSD) attached to the instance. However, when it comes
to local SSDs (SCSI and NVMe), Veeam Backup for Google Cloud is able to recover only the configuration of
these disks due to technical reasons.

To restore a protected VM instance, do the following:
1. Launch the VM Instance Restore wizard.

2. Select arestore point.

3. Choose arestore mode.

4. Select a service account.

5. Select a project.

6. Select aregion and an availability zone.
7. Enable encryption.

8. Specify a new name and machine type for the instance.
9. Configure network settings.

10. Run configuration and permission checks.

1. Specify a restore reason.

12. Finish working with the wizard.
IMPORTANT

Before you start VM instance restore, make sure that network settings are configured for each region
where worker instances will be deployed during the restore process. For information on how to configure
network settings, see Adding Worker Configurations.
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Step 1. Launch VM Instance Restore Wizard

To launch the VM Instance Restore wizard, do the following:

1. Navigate to Protected Data> VM.

2. Select the VM instance that you want to restore, and click Restore > Instance Restore.

Veeam Backup fi : Configuration

Monitoring VM Cloud SQL Cloud Spanner
rﬂ, Overview
E:]J Resources Q T Restore » B File-Level Recovery x Remove v r) Exportto.. v
Management . E Instance Restore . ) .

E Instance Project Restore Points Region File-Level Recovery ... oo
E  rolicies ®3 Disk Restare

Selected: 1 of 808

ﬂ Protected Data

D atsvetkov-belgium veeam-rnd-backup-4 — 1 europe-westi-b — =
{q Session Logs
D atsvetkov-belgium-vs-2 veeam-rnd-backup-4 — 2 europe-westi-b —
D dr-asia-nal veeam-rnd-backup-4 — 1 asia-northeast1-b —
D dr-asia-ne2 veeam-rnd-backup-4 asd 1 asia-northeast1-a —
D dr-current-vm veeam-rnd-backup-2 — 1 us-centrall-a —
D dr-fstabinstancer veeam-rnd-backup-2 — 2 us-west3-a —
dr-ga-backup-vm veeam-rnd-backup-4 — 1 us-east1-b —
D dr-ga-backup-vm veeam-rnd-backup-4 vi 1 us-easti1-b —
D dr-import2 vaeam-rnd-backup-2 vms 15 us-central1-a —
D dr-import2-1 veeam-rnd-backup-2 — 2 us-central1-a —
D dr-import2-1asdasdd... Scale Projects test 10 abigone 7 us-centrall-a —
D dr-impert2asdasddd... Scale Projects test 10 abigone 7 us-central1-a —
D dr-scale-10 Scale Projects test 10 abigone 1 us-central1-a —
D dr-scale-100 Scale Projects test 100 abigone 1 us-centrall-a —
D dr-scale-2-36 Scale Projects test 36 abigone 7 us-central1-a —
I ] B IS - P e
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Step 2. Select Restore Point

At the Instances step of the wizard, select a restore point that will be used to restore the selected VM instance.
By default, Veeam Backup for Google Cloud uses the most recent valid restore point. However, you can restore
the VM instance data to an earlier state.

To select a restore point, do the following:
1. Select the VM instance and click Restore Point.
2. Inthe Select restore point window, select the necessary restore point and click Apply.

To help you choose a restore point, Veeam Backup for Google Cloud provides the following information on
each availablerestore point:

o Creation Time —the date when the restore point was created.
o Destination — the type of the restore point:
»  Snapshot — a cloud-native snapshot created by a backup policy.
»  Manual Snapshot — a cloud-native snapshot created manually.
» Backup — animage-level backup created by a backup policy.
o State —the result of the latest health check performed for the restore point.

o Storage Class — the storage class of a backup repository where the restore point is stored (applies
only to image-level backups).

o Project —aproject that manages the protected VM instance.
o Region—aregion in which the protected VM instance resides.

o Retention —aretention configured for the backup policy that created the restore point.
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NOTE

You cannot restore entire VM instances using restore points in the /ncomplete state. You can try running
disk restore instead; however, the operation may fail to complete successfully.

g\ administrator v Y

@Veeam Backup for Google Cloud e BT, EEE ST ) &) configuration

(€)  VMInstance Restore

| Instances l Choose VM instances to restore Select restore point for VM instance: dr-ga-backup-vm
[siiena EE e | Instance Q ‘ i Creation Time 1 Destination State Storage Class Project ooo
Service Account . 10/23/2023 1:24:00 PM Snapshot — = veeam-rnd-ba...
Instance T Size Rest¢
Verification selected: 10of 1
aemeon B drgaback.. 30GE 1or7_1
Summary
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Step 3. Choose Restore Mode

At the Restore Mode step of the wizard, choose whether you want to restore the selected VM instance to the
original or to a custom location.

TIP

If restore to the original location is not available, the wizard will display a message notifying that some of
the selected VM instances have issues with the original settings. To learn what these issues are, hover the
mouse cursor over the message.

) administrator v Configuration

@ Veeam Backup for Google Cloud Nov 20, 2023 9:16 PM

@ VM Instance Restore

Instances Choose restore mode
| Restore Mode (; Restore to original location, with original settings
tore the selected VM instances to their original location, with the same name and settings as the source
Praoject
@ Restore to new location, or with different settings
Region Restore the selected VM instances to a new location or use different configuration settings.
Encryption

Instance Settings
Network Settings
Verification
Reason

Summary

Previous Next Cancel
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Step 4. Select Service Account

[This step applies only if you have selected the Restore to original location, with original settings option at the
Restore Mode step of the wizard]

At the Account step of the wizard, select a service account whose permissions will be used to perform the
restore operation. For more information on the required permissions, see Service Account Permissions.

For a service account to be displayed in the Service account drop-down list, it must be added to Veeam Backup
for Google Cloud as described in section Adding Service Accounts, and must be assigned the VW /nstances
Restore operational role as described in section Adding Projects and Folders.

If you have not added the necessary service account to Veeam Backup for Google Cloud beforehand, you can do
it without closing the VM Instance Restore wizard. To do that, click Add and complete the Add Service Account
wizard.

@ Veeam Backup for Google Cloud e | () pea e () (%) configuration

@ VM Instance Restore

Instances Choose service account

Restore Mode Specify a service account to be used to access resources for the restore operation.

Service account: | veeam-1649186685-sa@rnd-backup-2.iam.gservice.. v | = Add
Service Account

Specify a service account to be used to access resources for the restore operation.
Verification

Reason

Summary

Previous Next Cancel
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Step 5. Select Project

[This step applies only if you have selected the Restore to new location, or with different settings option at the
Restore Mode step of the wizard]

At the Project step of the wizard, select a project that will be used to manage the restored VM instance and
specify a service account whose permissions will be used to perform the restore operation. For more information
on the required permissions, see Service Account Permissions.

For a project to be displayed in the Project drop-down list, it must be added to Veeam Backup for Google Cloud
as described in section Adding Projects and Folders. If you have not added the necessary project to Veeam
Backup for Google Cloud beforehand, you can do it without closing the VM Instance Restore wizard. To do that,
click Add and complete the Add Projects and Folders wizard.

For a service account to be displayed in the list of availableaccounts, it must be added to Veeam Backup for
Google Cloud as described in section Adding Service Accounts, and must be assigned permissions required to
access the selected project as described in section Adding Projects and Folders.

&) Veeam Backup for Google Cloud — o ' (D) (%) connguration

(€) | VM Instance Restore

Instances Choose project and service account
Restore Mode Project
| Project Specify a project where the restored VM instances will be created.
Region Project: | veeam-rnd-backup-2 (rnd-backup-2) ~ |+ Add
Encryption Service account
Instance Settings Specify a service account to be used to access resources for the restore operation.

Service account: | veeam-1649186685-sa@rnd-backup-2.iam.gservice... +
Network Settings

Verification
Reason

Summary

Previous Next Cancel
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Step 6. Select Region and Availability Zone

[This step applies only if you have selected the Restore to new location, or with different settings option at the
Restore Mode step of the wizard]

At the Region step of the wizard, select a region where the restored VM instance will operate and an availability
zone for which you want to configure network settings.

@ Veeam Backup for Google Cloud Nowso somasizem | (&) BomnEmtor (D) (%) configuration

(€) | VM Instance Restore

Instances Choose region and availability zone Choose availability zone for region:
Restare Mode Region Q
europe-west8 (Milan) = | Q
Project Availability Zone Availability Zone
: | |2
Region europ:

europe-wests-b
Encryption
europe-west8-c
Instance Settings
Network Settings
Verification

Reason

Summary
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Step 7. Enable Encryption

[This step applies only if you have selected the Restore to new location, or with different settings option at the
Restore Mode step of the wizard]

At the Encryptionstep of the wizard, do the following:

e If you want to apply the existing encryption scheme of the source VM instance, select the Use original
encryption scheme option.

e If you want to encrypt persistent disks of the restored VM instance with a Google Cloud KMS CMEK, select
the Use customer-managed encryption key from Google Cloud KMS option and choose the necessary
CMEK from the Encryption key drop-down list.

For a CMEK to be displayed in the list of available encryption keys, it must be stored in the region selected
at step 6 of the wizard.

(&) administrator v ( (%) confizuration

@ Veeam Backup for Google Cloud Nov 20, 2023 9:17 PM

(€) VM Instance Restore

Instances Enable encryption
Restore Mode i) Use original encryption scheme
Project (.; Use customer-managed encryption key from Google Cloud KMS

Encryption key:

Region tvg-global e

Encryption Kickeyt

pim-key1

Instance Settings rnd-backup-2-global-key

Network Settings tg-gl
tvg-global

Verification tvg-global-2

Reason yam-regioneu-prj2

Summary

Previous Next Cancel

438 | Veeam Backup for Google Cloud | User Guide |5.0.2.41



Step 8. Specify Instance Name and Type

[This step applies only if you have selected the Restore to new location, or with different settings option at the
Restore Mode step of the wizard]

At the Instance Settings step of the wizard, do the following:
1. Select the VM instance.

2. If you want to specify a new name and a new machine type for the restored VM instance, click Edit.

In the Configure settings window, specify the name and the machine type, and click Apply. To learn how
to choose a machine type when creating a VM instance in Google Cloud, see Google Cloud documentation.

TIP

If Veeam Backup for Google Cloud is unable to restore the VM instance using the specified name for some
reason, the wizard will display an error icon in the Instance column. To learn what this reason is, hover your
mouse over the icon.

@ Veeam Backup for Google Cloud s drEmEry | (L) T ( (%) configuration

(€) VM Instance Restore

Instances For each VM instance that will be restored, specify its name and mac| Configure settings for VM instance: dr-ga-backup-vm

Restore Mode Name: | dr-ga-backup-vm-1

Instance Q & Edit X Remove
Project

Instance T Machine Type Q
Region Selected: 10f1 Type *

€ drga-backup-vm c2-standard-4

Encryption e2-highcpu-2 (2 cores, 2GB)

Instance Settings e2-highcpu-4 (4 cores, 4GB)
e2-highcpu-8 (8 cores, 8GB)

Mz EeihEE e2-highcpu-16 (16 cores, 16GB)
Verification e2-highcpu-32 (32 cores, 32GB)

e2-highmem-2 (2 cores, 16GB)
Reason e2-highmem-4 (4 cores, 32GB)
Summary e2-highmem-8 (8 cores, 64GB)

e2-highmem-16 (16 cores, 128GB)
e2-medium (2 cores, 4GB)

A7 mnieen 7 marae DY

=
Previous
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Step 9. Configure Network Settings

[This step applies only if you have selected the Restore to
Restore Mode step of the wizard]

new location, or with different settings option at the

At the Network Settings step of the wizard, do the following:

1. Select the VM instance.

2. Click Edit.

3. Inthe Edit network settings window, select a VPC network and a subnet to which the restored VM
instance will be connected. You can also choose whether you want the restored VM instance to have the
same reserved static external IP address and the same network tagsas the source VM instance.

For a VPC network and a subnet to be displayed in the lists of available networks, they must be created in

the Google Cloud console for the region specified at
documentation.

NOTE

for VM instances, see Google Cloud documentation.

@ Veeam Backup for Google Cloud

step 6 of the wizard, as described in Google Cloud

Veeam Backup for Google Cloud cannot assign a static external IP addressto a restored VM instance if the
source instance does not have the address reserved. To learn how to reserve static external IP addresses

(¢€) VM Instance Restore

Instances Configure network settings

Restore Mode | — Q A Edit

Project Instance 1 VPC Network Subnet Static IP
Region Selected: 10f1

R B drga-backu... — = off |
Instance Settings

Network Settings

Verification

Reason

Summary

Previous

440 | VeeamBackup for Google Cloud | User Guide | 5.0.2.41

‘ administrator

( £+ ) Configuration

Nov 20, 2023 9:18 PM

Edit network settings for VM instance: dr-ga-backup-vm-1 X

VPC network:

tvg-net hd

Q, select network from the global list...
Subnet:

tvg-net hd

Q, select subnet from the global list...

Recover network tags

@ Network tags are used to apply firewall rules to the target VPC network


https://cloud.google.com/vpc/docs/using-vpc
https://cloud.google.com/vpc/docs/using-vpc
https://cloud.google.com/compute/docs/ip-addresses/reserve-static-external-ip-address

Step 10. Run Configuration Checks

At the Verification step of the wizard, Veeam Backup for Google Cloud will verify whether restore settings are
configured properly and the specified service account has all the necessary permissions required to perform
recovery tasks for the project that will manage the restored VM instance. For more information on the required
permissions, see Service Account Permissions.

To see the list of missing permissions that must be granted to the service account in order to perform an
operation, click the link in the Details column. You can grant the missing permissions to the service account
using the Google Cloud console or instruct Veeam Backup for Google Cloud to do it:

To grant the missing permissions manually, click Download Script. Veeam Backup for Google Cloud will
generate a gcloud script that you canrun in the Google Cloud console to assign all the necessary
permissions to the service account.

The account under which you run the script must have the permissions required both to get and set
project IAM policies and to create custom 1AM roles (for example, it can have the /am.securityAdmin and
iam.roleAdmin roles assigned). To learn what permissions and roles are required to create custom roles in
IAM, see Google Cloud documentation.

To let Veeam Backup for Google Cloud grant the missing permissions automatically, click Grantand then
click Sign in with Google in the Grant permissions window. You will be redirected to the OAuth consent
screen authorization page. Sign in using credentials of a Google account that will be used to grant the
permissions.

The account under which you signin to Google Cloud must have the permissions required both to get and
set project IAM policies and to create custom IAM roles (for example, it can have the iam.securityAdmin
and /am.roleAdmin roles assigned). To learn what permissions and roles are required to create service
account, see Google Cloud documentation.

NOTE

For Veeam Backup for Google Cloud to be able to authorize in Google Cloud, the OAuth consent screen
must be configured as described in section Registering Applications. Note that Veeam Backup for Google
Cloud does not store in the configuration database the provided Google account credentials and access
tokens received during authorization.
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To make sure that the missing permissions have been successfully granted, click Recheck.

@ Veeam Backup for Google Cloud et SRR IR dministrator #) configuration

(€) VM Instance Restore

Instances Run verification checks

Verify that permissions and configuration are correct.
Restore Mode

TQ Recheck ¥ Download Script 8¢ Grant
Project
Check Result Details
Region
VM Restore @ Passed All the required permissions are granted.
Encryption Worker @ Passed All the required permissions are granted.
Repository @ Passed All the required permissions are granted.

Instance Settings
MNetwork Settings
Verification
Reason

Summary
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Step 11. Specify Restore Reason

At the Reason step of the wizard, specify a reason for restoring the VM instance. This information will be saved
to the session history, and you will be able to reference it later.

(&) I EEY Configuration

@ Veeam Backup for Google Cloud Nov 20, 2023 9:19 PM

(€) VM Instance Restore

Instances Enter reason for this restore operation

Restore Mode Restore reason:

evaluating instance restore

Project

Instance Settings
Network Settings
Verification
Reason

Summary

Previous m Cancel
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Step 12. Finish Working with Wizard

At the Summary step of the wizard, review summary information and click Finish.

TIP

If you want to keep the restored VM instance running as soon asthe restore process completes, select the
Power ontarget VM instances after restore check box. Otherwise, the instance will be powered off.

&) Veeam Backup for Google Cloud o o | (8 TR e (3) configuration

@ VM Instance Restore

Instances Review configured settings

Restore Mode 3 Copy to Clipboard

Project General

Region Project name: veeam-rnd-backup-2
Project ID: rnd-backup-2

Encryption Service account: veeam-1649186685-sa@rnd-backup-2.iam.gserviceaccount.com
Restore mode: New location

Instance Settings Region: europe-wests (Milan)
Availability zone: europe-west8-b

Network Settings Reason: evaluating instance restore

Verification Restore settings
VM instances: ﬂ 1 instance

Reason
Encryption: tvg-global

summary Validation

Permission check: & Passed T Recheck

Instance settings: G Passed

D Power on target VM instances after restore

Previous m Cancel

Performing Disk Restore

In case a disaster strikes, you can restore corrupted persistent disks of a VM instance from a cloud -native
snapshot or image-level backup. Veeam Backup for Google Cloud allows you to restore persistent disks to the
original location or to a new location.

IMPORTANT

You can restore zonal and regional persistent disks of all types: standard (pd-standard), balanced (pd-
balanced), extreme (pd-extreme) and SSD (pd-ssd). Restore of local SSDs (SCSI and NVMe) is not
supported due to technical reasons.

To restore persistent disks attached to a protected VM instance, do the following:

1. Launch the Disk Restore wizard.
2. Select arestore point.
3. Choose a restore mode.

4. Select a service account.
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5. Select a project.

6. Select aregion and an availability zone.
7. Enable encryption.

8. Specify new names for the disks.

9. Run configuration and permission checks.
10. Specify a restore reason.

1. Finish working with the wizard.
IMPORTANT

Before you start disk restore, make sure that network settings are configured for each region where worker

instances will be deployed during the restore process. For information on how to configure network
settings, see Adding Worker Configurations.
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Step 1. Launch Disk Restore Wizard

To launch the Disk Restore wizard, do the following:
1. Navigate to Protected Data > VM.

2. Select the VM instance whose persistent disks you want to restore, and click Restore > Disk Restore.

Veeam Backup Nov 20, 2023 9:35 PM Eegl=iatop

Monitoring VM Cloud SQL Cloud Spanner
;H, Overview
@“] Resources Q 1‘ Restare w B File-Level Recavery x Remave v r) Exportto.. v
Management . Fj Instance Restore ) ) )

IE‘ Instance Project Restore Points Region File-Level Recovery ... ooo
B rolicies &3 Disk Restore

Selected: 1 of 808
& Protected Data

|:| atsvetkov-belgium veeam-rnd-backup-4 — 1 europe-west1-b — =
!q Session Logs

l:‘ atsvetkov-belgium-v5-2 veeam-rnd-backup-4 - 2 europe-west1-b -

|:| dr-asia-ne1 veeam-rnd-backup-4 — 1 asia-northeast1-b —

l:‘ dr-asia-ne2 veeam-rnd-backup-4 asd 1 asia-northeasti-a -

. dr-current-vm veeam-rnd-backup-2 — 1 us-central1-a —

l:‘ dr-fstabinstancer veeam-rnd-backup-2 - 2 us-west3-a -

|:| dr-ga-backup-vm veeam-rnd-backup-4 — 1 us-east1-b —

l:‘ dr-ga-backup-vm veeam-rnd-backup-4 w4 1 us-east1-b -

|:| dr-import2 vesam-rnd-backup-2 vms 16 us-central1-a —

l:‘ dr-import2-1 veeam-rnd-backup-2 - 3 us-central1-a -

|:| dr-import2-1asdasdd... Scale Projects test 10 abigone 7 us-central1-a —

l:‘ dr-import2asdasddd... Scale Projects test 10 abigone 7 us-central1-a -

|:| dr-scale-10 Scale Projects test 10 abigone 1 us-central1-a —

l:‘ dr-scale-100 Scale Projects test 100 abigone 1 us-central1-a -

|:| dr-scale-2-36 Scale Projects test 36 abigone 7 us-central1-a —

l:‘ dr-scale-2-360 Scale Projects test 360 abigone 7 us-central1-a -

|:| dr-scale-2-362 Scale Projects test 362 abigone 7 us-central1-a — -
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Step 2. Select Restore Point

At the Instances step of the wizard, select a restore point that will be used to restore persistent disks of the
selected VM instance. By default, Veeam Backup for Google Cloud uses the most recent valid restore point.
However, you can restore the disks to an earlier state.

To select a restore point, do the following:
1. Select the VM instance and click Restore Point.
2. Inthe Select restore point window, select the necessary restore point and click Apply.

To help you choose a restore point, Veeam Backup for Google Cloud provides the following information on
each availablerestore point:

o Creation Time —the date when the restore point was created.
o Destination — the type of the restore point:
»  Snapshot — a cloud-native snapshot created by a backup policy.
»  Manual Snapshot — a cloud-native snapshot created manually.
» Backup — animage-level backup created by a backup policy.
o State —the result of the latest health check performed for the restore point.

o Storage Class — the storage class of a backup repository where the restore point is stored (applies
only to image-level backups).

o Project —aproject that manages the protected VM instance.
o Region—aregion in which the protected VM instance resides.

o Retention —aretention configured for the backup policy that created the restore point.
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TIP

@ Veeam Backup for Google Cloud o AL E] adminjstraor. ¥

If you want to restore only specific persistent disks of the selected VM, you can exclude the unnecessary
disks from the restore process. To do that, click Exclusions toopen the Exclude disks from restore window,
select check boxes next to the disks that you do not want to restore, and click Apply.

Configuration

@ Disk Restore
\

| Instances Select VM instance Select restore point for VM instance: dr-current-vm
Festrmi s @& Choose Restore Paint Exclusions Creation Time 1 Destination State Storage Class
Service Account Instance + size Restora Pq 11/10/2023 5:35:41 PM Snapshot = —
Verification B drcurrent.. 32G8 11.’1012023’
Reason
Summary
+ I
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Step 3. Choose Restore Mode

At the Restore Mode step of the wizard, choose whether you want to restore persistent disks of the selected VM
instance to the original or to a custom location.

TIP

If restore to the original location is not available, the wizard will display a message notifying that some of
the selected disks have issues with the original settings. To learn what these issues are, hover the mouse
cursor over the message.

@ Veeam Backup for Google Cloud e EeErEy | A administratar (::n» Configuration

@ Disk Restore

Instances Choose restore mode
Restore Mode (: Restore to original location, with original settings

uickly restore disks of the selected VM instances to their original location, with the same names and settings as the source
Project e

@ Restore to new location, or with different settings
Region Restore disks of the selected VM instances to a new location or use different configuration settings

Encryption
Disk Settings
Verification
Reason

Summary

Previous m Cancel
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Step 4. Select Service Account

[This step applies only if you have selected the Restore to original location, with original settings option at the
Restore Mode step of the wizard]

At the Service Account step of the wizard, select a service account whose permissions will be used to perform
the restore operation. For more information on the required permissions, see Service Account Permissions.

For a service account to be displayed in the Service account drop-down list, it must be added to Veeam Backup
for Google Cloud as described in section Adding Service Accounts, and must be assigned the VW /nstances
Restore operational role as described in section Adding Projects and Folders.

If you have not added the necessary service account to Veeam Backup for Google Cloud beforehand, you can do
it without closing the VM Instance Restore wizard. To do that, click Add and complete the Add Service Account
wizard.

@ Veeam Backup for Google Cloud ) T HEET &

(4¥ ) configuration

@ Disk Restore

Instances Specify service account
Restore Mode Specify a service account that will be used to access the original project.
Service account: | veeam-1640186685-sa@rnd-backup-2.lam.gservice.. v | == Add
Service Account
Verification

Reason

Summary

Previous Next Cancel
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Step 5. Select Project

[This step applies only if you have selected the Restore to new location, or with different settings option at the
Restore Mode step of the wizard]

At the Project step of the wizard, select a project to which the restored persistent disks will belong and specify a
service account whose permissions will be used to perform the restore operation. For more information on the
required permissions, see Service Account Permissions.

For a project to be displayed in the Project drop-down list, it must be added to Veeam Backup for Google Cloud
as described in section Adding Projects and Folders. If you have not added the necessary project to Veeam
Backup for Google Cloud beforehand, you can do it without closing the VM Instance Restore wizard. To do that,
click Add and complete the Add Projects and Folders wizard.

For a service account to be displayed in the list of available accounts, it must be added to Veeam Backup for
Google Cloud as described in section Adding Service Accounts, and must be assigned permissions required to
access the selected project as described in section Adding Projects and Folders.

@ Veeam Backup for Google Cloud o | ( & ) gimimstrator v (1) (%) confguration

@ Disk Restore

Instances Specify project

Restore Mode Project

| Project Choose a targat project.

R Project: | veeam-rnd-backup-2 (rnd-backup-2) ~ + Add
egion

Encryption Service account
Disk Settings Specify a service account that will be used to access the project.

Service account: | veeam-1649186685-sa@rnd-backup-2.iam.gservice.., ¥
Verification

Reason

Summary

Previous Next Cancel
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Step 6. Select Region and Availability Zone

[This step applies only if you have selected the Restore to new location, or with different settings option at the
Restore Mode step of the wizard]

At the Region step of the wizard, select a region and an availability zone to which the restored persistent disks
will be placed.

{ A \ administrator v

@ Veeam Backup for Google Cloud Nov 20, 2023 9:38 PM

| l Configuration

@ Disk Restore

Instances Choose region and availability zone Choose availability zone for region:
Restore Mode Region Q
europe-west8 (Milan) 4 ‘ Q
Project Availability Zone Availability Zone
: | |2
Region europ t8-a
europe-wests-b
Encryption
europe-west8-c
Disk Settings
Verification
Reason
Summary
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Step 7. Enable Encryption

[This step applies only if you have selected the Restore to new location, or with different settings option at the
Restore Mode step of the wizard]

At the Encryptionstep of the wizard, do the following:

e If you do not want to change the existing encryption scheme of the restored persistent disks, select the
Use original encryption scheme option.

e If you want to encrypt the restored persistent disks with a Google Cloud KMS CMEK, select the Use
customer-managed encryption key from Google Cloud KMS option and choose the necessary CMEK from
the Encryption key drop-down list.

For a CMEK to be displayed in the list of available encryption keys, it must be stored in the region selected
at step 6 of the wizard.

@ Veeam Backup for Google Cloud e S (R e M () configuration

@ Disk Restore

Instances Enable encryption

- fode ) . :
Restore Modea (_) Use original encryption scheme

Praject f./ Use customer-managed encryption key from Google Cloud KMS

Encryption key:

Region

Encryption kic-keyt

pim-key1

EERSS N ES rnd-backup-2-global-key

Verification el
tvg-global

R tvg-global-2

yam- orj2
Summary yam-regioneu-prj2

Previous Next Cancel
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Step 8. Specify Disk Names

[This step applies only if you have selected the Restore to new location, or with different settings option at the
Restore Mode step of the wizard]

At the Disk Settings step of the wizard, you can specify a new name for each restored persistent disk:
1. Select the necessary disk and click Rename.

2. In the Rename disk window, specify a name for the disk and click Apply.

TIP

If Veeam Backup for Google Cloud is unable to restore the disk using the specified name for some reason,
the wizard will display a warning icon in the Disk column. To learn what this reason is, hover your mouse
over the icon.

@ Veeam Backup for Google Cloud MrraerEamEy | (L) e () configuration

@ Disk Restore

Instances Specify disk names Rename disk: dr-new-testing-vm-1649186685-data-disk-restored-0
Restare Mode Due to technical limitations, the source and restored disks cannot have the same nam ... dr-new-testing vm-1640186685-data-disk restored-0
listed below still exists in the environment, Veeam Backup for Google Cloud will appel ) i
name of the source disk when naming the restored disk (for more information, see th
Project you can also specify any other name manually.
Region Disk Q # Rename
Encryption Disk T Device
_ y H dr-current-vm-1671441087-boot-dis... dr-current-vm
Disk Settings
B dr-new-testing-vm-1649186685-data... dr-new-testing-vm-16491 Baﬁsﬁ-datl
Verification
Reason
Summary
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Step 9. Run Configuration Checks

At the Verification step of the wizard, Veeam Backup for Google Cloud will verify whether restore settings are
configured properly and the specified service account has all the necessary permissions required to perform
recovery tasks for the project to which the restored persistent disks will belong. For more information on the
required permissions, see Service Account Permissions.

To see the list of missing permissions that must be granted to the service account in order to perform an
operation, click the link in the Details column. You can grant the missing permissions to the service account
using the Google Cloud console or instruct Veeam Backup for Google Cloud to do it:

To grant the missing permissions manually, click Download Script. Veeam Backup for Google Cloud will
generate a gcloud script that you canrun in the Google Cloud console to assign all the necessary
permissions to the service account.

The account under which you run the script must have the permissions required both to get and set
project IAM policies and to create custom 1AM roles (for example, it can have the /am.securityAdmin and
iam.roleAdmin roles assigned). To learn what permissions and roles are required to create custom roles in
IAM, see Google Cloud documentation.

To let Veeam Backup for Google Cloud grant the missing permissions automatically, click Grantand then
click Sign in with Google in the Grant permissions window. You will be redirected to the OAuth consent
screen authorization page. Sign in using credentials of a Google account that will be used to grant the
permissions.

The account under which you signin to Google Cloud must have the permissions required both to getand
set project IAM policies and to create custom IAM roles (for example, it can have the iam.securityAdmin
and /am.roleAdmin roles assigned). To learn what permissions and roles are required to create service
account, see Google Cloud documentation.

NOTE

For Veeam Backup for Google Cloud to be able to authorize in Google Cloud, the OAuth consent screen
must be configured as described in section Registering Applications. Note that Veeam Backup for Google
Cloud does not store in the configuration databasethe provided Google account credentials and access
tokens received during authorization.
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To make sure that the missing permissions have been successfully granted, click Recheck.

@ Veeam Backup for Google Cloud o), S ) dministrator ~ &) configuration

@ Disk Restore

Instances Run verification checks

Verify that permissions and configuration are correct.
Restore Mode

T2 Recheck ¥ Download Script %* Grant

Project

Check Result Details
Region

VM Restore VQ Passed All the required permissions are granted.
Encryption

Worker @ Passed All the required permissions are granted.
Disk Settings Repository & Passed All the required permissions are granted.
Verification
Reason
Summary

Previous m Cancel
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Step 10. Specify Restore Reason

At the Reason step of the wizard, specify a reason for restoring the persistent disks. This information will be
saved to the session history, and you will be able to reference it later.

@ Veeam Backup for Google Cloud v poragagpy | () adminetrator ¥ (%) configuration

@ Disk Restore

Instances Enter reason for this restore operation

Restore Mode Restore reason:

evaluating disk restore

Project
Region
Encryption
Disk Settings
Verification
Reason

Summary
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Step 11. Finish Working with Wizard

At the Summary step of the wizard, review summary information and click Finish.

@ Veeam Backup for Google Cloud - .l stoEE o (7 w% it

@ Disk Restore

Instances Review configured settings
Restore Mode ) Copy to Clipboard
Project Project
Region Name: veeam-rnd-backup-2
1D rnd-backup-2
Encryption Service account: veeam-1649186685-sa@rnd-backup-2.iam.gserviceaccount.com
General
Disk Settings
Restore mode: New location
Verification Region: europe-westd (Milan)
Availability zone: europe-west8-b
Reason Encryption: tvg-global
Reason: evaluating disk restore
Summary
Restore list
Instance: dr-current-vm
Disks: =1 2 disks
Exclusions: —
Validation
Permission checks: & Passed ) Recheck
Disk settings @ Passed

Previous m Cancel

Performing File-Level Recovery

In case a disaster strikes, you can recover corrupted or missing files of a VM instance from a cloud -native
snapshot or image-level backup. Veeam Backup for Google Cloud allows you to download the necessary files
and folders to a local machine or to their original location using the file-level recovery browser.

IMPORTANT
Consider the following:

e File-level recovery is supported for FAT, FAT32, NTFS, ext2, ext3, ext4, XFS and Btrfs file systems
only. However, attributes of files and folders stored in FAT and FAT32 file systems cannot be
restored to the original location.

e Restore of NTFS links (hard links, junction points, symbolic links) to the original location is not
supported.

To recover files and folders of a protected VM instance, do the following:
1. Launch the File-Level Recovery wizard.

2. Select a restore point.

3. Choose a restore mode.
4. Run configuration and permission checks.
5. Specify a recovery reason.
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6. Finish working with the wizard — start a recovery session.
7. Choose files and folders to recover.

8. Stop the recovery session.

IMPORTANT
Before you start file-lever recovery, check the following prerequisites:

e Make sure that network settings are configured for each region where worker instances will be
deployed during the recovery process. For information on how to configure network settings, see
Adding Worker Configurations.

e Make sure that the machine where you plan to open the file-level recovery browser is allowed to
access the worker instances over the internet. To enable internet access for a worker instance,
update the firewall rule specified in the instance network settings to add an inbound rule for HTTPS
traffic on the port 443. For information on how to update firewall rules, see Google Cloud
documentation.
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Step 1. Launch File-Level Recovery Wizard

To launch the File-Level Recovery wizard, do the following:
1. Navigate to Protected Data > VM.

2. Select the VM instance whose files and folders you want to recover, and click File-Level Recovery.

Configuration

Monitoring VM Cloud sQL Cloud Spanner
# overview
&7 Resources Q M Restore v 41 File-Level Recovery ¥ remove v 2 Sxportto. v
Management
E |I| Instance Project Policy Restore Points Region File-Level Recovery ... ooo
B rolicies
Selected: 1of 808
B Protected Data
|:| atsvetkov-belgium veeam-rnd-backup-4 — 1 europe-west1-b - =
!q Session Logs
l:‘ atsvetkov-belgium-vs-2 veeam-rnd-backup-4 — 2 europe-west1-b -
l:‘ dr-asia-net veeam-rnd-backup-4 — 1 asia-northeast1-b —
l:‘ dr-asia-ne2 veeam-rnd-backup-4 asd 1 asia-northeasti-a —
dr-current-vm veeam-rnd-backup-2 — 1 us-central1-a —
I:‘ dr-fstabinstancer veeam-rnd-backup-2 — 2 us-west3-a —
|:| dr-ga-backup-vm veeam-rnd-backup-4 — 1 us-east1-b —
|:| dr-ga-backup-vm veeam-rnd-backup-4 Vi 1 us-east1-b —
|:| dr-import2 veeam-rnd-backup-2 vms 3 us-central1-a —
|:| dr-import2-1 veeam-rnd-backup-2 — 2 us-central1-a —
|:| dr-import2-1asdasdd... Scale Projects test 10 abigone 7 us-central1-a -
l:‘ dr-import2asdasdddd... Scale Projects test 10 abigone 7 us-central1-a -
l:‘ dr-scale-10 Scale Projects test 10 abigone 1 us-centrall-a -
l:‘ dr-scale-100 Scale Projects test 100 abigone 1 us-central1-a —
I:‘ dr-scale-2-36 Scale Projects test 36 abigone 7 us-central1-a —
|:| dr-scale-2-360 Scale Projects test 360 abigone 7 us-central1-a —
|:| dr-scale-2-362 Scale Projects test 362 abigone 7 us-central1-a —
|:| dr-scale-2-364 Scale Projects test 364 abigone 7 us-central1-a —
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Step 2. Select Restore Point

At the Instances step of the wizard, select a restore point that will be used to recover files and folders of the
selected VM instance. By default, Veeam Backup for Google Cloud uses the most recent restore point. However,
you can recover the items to an earlier state.

To select a restore point, do the following:
1. Select the VM instance.
2. Click Choose Restore Point.

3. Inthe Select restore point window, select the necessary restore point and click Apply.

To help you choose a restore point, Veeam Backup for Google Cloud provides the following information on
each availablerestore point:

o Creation Time — the date when the restore point was created.
o Destination — the type of the restore point:
»  Snapshot — a cloud-native snapshot created by a backup policy.
=  Manual Snapshot — a cloud-native snapshot created manually.
» Backup — animage-level backup created by a backup policy.
o State —the result of the latest health check performed for the restore point.

o Storage Class — the storage class of a backup repository where the restore point is stored (applies
only to image-level backups).

o Project —aproject that manages the protected VM instance.

o Region—aregion in which the protected VM instance resides.
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o Retention —aretention configured for the backup policy that created the restore point.

Veeam Backup for Google Clou

@ File-Level Recovery

| Instances Select VM instance Select restore point for VM instance: dr-current-vm

e Instance Q ‘ @  Creation Time T Destination State Storage Class Project aoo

11/25/2023 3:00:2% PM Snapshot — — veeam-rnd-ba...

Reason

nSEEE i Size  Restol ., />6/2023 30024 PM Snapshot - - veeam-rnd-ba...

summary Selected: 1of1 11/27/2023 3:00:27 PM Snapshot — — veeam-rnd-ba...

B dr-current... 32GE 11_!10,{ 11/28/2023 3:00:24 PM Snapshot — — veeam-rnd-ba...

11/29/2023 3:00:29 PM Snapshot — — veeam-rnd-ba...

11/30/2023 3:00:23 PM Snapshot — — veeam-rnd-ba...

12/01/2023 3:00:26 PM Snapshot — — veeam-rnd-ba...

12/02/2023 3:00:24 PM Snapshot — — veeam-rnd-ba...

12/03/2023 3:00:32 PM Snapshot — — veeam-rnd-ba...

12/04/2023 3:00:25 PM Snapshot — — veeam-rnd-ba...

12/05/2023 3:00:28 PM Snapshot — — veeam-rnd-ba...

12/05/2023 6:00:39 PM Snapshot — — veeam-rnd-ba...

12/06/2023 4:00:28 AM Snapshot — — veeam-rnd-ba...
»
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Step 3. Choose Restore Mode

At the Restore Mode step of the wizard, choose whether you want to download files and folders to a local
machine or restore them to the original location. If you set the Restore to original location toggle to On, you
must also specify a service account that has all the permissions required to perform the restore operation. For
more information on the required permissions, see Service Account Permissions.

For a service account to be displayed in the Service account drop-down list, it must be added to Veeam Backup
for Google Cloud as described in section Adding Service Accounts, and must be assigned the VM /nstances
Restore and File-level Recovery to Original Location operational roles asdescribed in section Adding Projects
and Folders. If you have not added the necessary service account to Veeam Backup for Google Cloud
beforehand, you can do it without closing the VM Instance Restore wizard. To do that, click Add and complete
the Add Service Account wizard.

IMPORTANT

Real-time protection (for example, Microsoft Defender antivirus) enabled on the target instance may
significantly decrease the speed of the recovery process.

If you choose to perform restore to the original location, the target instance must meet the following
requirements:

e The instance must be powered on.

e If the instance is a Linux-based VM, it must allow SSH access, and Veeam Backup for Google Cloud must
have root access over SSH. To learn how to allow SSH access, see Google Cloud documentation.

If the instance is a Windows-based VM, it must have Windows Remote Management (WinRM) configured.
To learn how to configure WinRM, see Microsoft documentation.

e The instance must be configured to allow the Cloud Pub/Sub APl access. To learn how to allow Pub/Sub
API access, see Google Cloud documentation.

e The instance network must have the following firewall rule to allow access by IAP tunnel: IP addressrange
35.235.240.0/20, ports 22 and 5986. To learn how to configure firewall rules, see Google Cloud
documentation.

TIP

When Veeam Backup for Google Cloud performs restore to original location, it launches specific utilities on
the targetinstance. If you plan to perform restore operations to the same instance in the future, you can
select Keep restore utilities on target instance after restore check box to retain the utilities on the
instance. This will allow Veeam Backup for Google Cloud to perform future restore operations faster.
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p for Google Clou

File-Level Recovery

nstances Choose restore mode
By default, files of the selected VM instance are downloaded to the local machine. Choose whether you want to restore

| Restore mode them to the criginal location.

Verification Restore to original location o Oon

.; Service account: veeam-1649186685-sa@rnd-backup-2.iam.gserviceaccount.com
Reason

Keep restore utilities on target instance after restore i ]

Summary
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Step 4. Run Configuration Checks

[This step applies only if you have set the Restore to original location toggle to On at the Restore Mode step of
the wizard]

At the Verification step of the wizard, Veeam Backup for Google Cloud will verify whether restore settings are
configured properly and the specified service account has all the necessary permissions required to perform
recovery tasks for the targetinstance. For more information on the required permissions, see Service Account
Permissions.

To see the list of missing permissions that must be granted to the service account in order to perform an
operation, click the link in the Details column. You can grant the missing permissions to the service account
using the Google Cloud console or instruct Veeam Backup for Google Cloud to do it:

To grant the missing permissions manually, click Download Script. Veeam Backup for Google Cloud will
generate a gcloud script that you can run in the Google Cloud console to assign all the necessary
permissions to the service account.

The account under which you run the script must have the permissions required both to get and set
project IAM policies and to create custom IAM roles (for example, it can have the /am.securityAdmin and
iam.roleAdmin roles assigned). To learn what permissions and roles are required to create custom roles in
IAM, see Google Cloud documentation.

To let Veeam Backup for Google Cloud grant the missing permissions automatically, click Grantand then
click Sign in with Google in the Grant permissions window. You will be redirected to the OAuth consent
screen authorization page. Sign in using credentials of a Google account that will be used to grant the
permissions.

The account under which you signin to Google Cloud must have the permissions required both to get and
set project IAM policies and to create custom IAM roles (for example, it can have the iam.securityAdmin
and /am.roleAdmin roles assigned). To learn what permissions and roles are required to create service
account, see Google Cloud documentation.

NOTE

For Veeam Backup for Google Cloud to be able to authorize in Google Cloud, the OAuth consent screen
must be configured as described in section Registering Applications. Note that Veeam Backup for Google
Cloud does not store in the configuration database the provided Google account credentials and access
tokens received during authorization.
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To make sure that the missing permissions have been successfully granted, click Recheck.

dministrator v
T onfiguration

@ Veeam Backup for Google Cloud

@ File-Level Recovery

nstances Run verification checks
Verify that permissions and configuration are correct.

Restore mode

T2 Recheck ¥ Download Script 2% Grant
Verification
Check Result Details
Reason
Restore Instance dr-current-vm @ Passed —
Summary
Worker @ passed All the required permissions are granted.
Worker for File-Level Recovery to Origin... @ Passed All the required permissions are granted.
VM File-Level Recovery to Original Locat... @ Ppassed All the required permissions are granted.
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Step 5. Specify Recovery Reason

At the Reason step of the wizard, specify a reason for recovering files and folders. This information will be saved
to the session history, and you will be able to reference it later.

"\ administrator v -
EdkEs i) Configuration

@ Veeam Backup for Google Cloud

@ File-Level Recovery

nstances Enter reason for this restore operation

Restore mode Restore reason:

file-level recovery evaluation
Verification

Reason

Summary
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Step 6. Start Recovery Session

At the Summary step of the wizard, review summary information and click Finish.

As soon as you click Finish, Veeam Backup for Google Cloud will close the File-level Recovery wizard, starta
recovery session and display the FLR Running Sessions window. During the recovery session, Veeam Backup for
Google Cloud will deploy a worker instance and attach persistent disks of the processed VM instance to it.

TIP

If you accidentally close the FLR Running Sessions window, navigate to Protected Data and click the link in
the File-Level Recovery URL column to open the window again.

In the FLR Running Sessions window, you can track the state of the recovery session. Inthe URL column of the
window, Veeam Backup for Google Cloud will display a link to the file-level recovery browser. You can use the
link in either of the following ways:

e Click the link to open the file-level recovery browser on your local machine while the recovery session is
running.

e Copy the link, close the FLR Running Sessions window and open the file-level recovery browser on
another machine.

468 | Veeam Backup for Google Cloud | User Guide | 5.0.2.41



IMPORTANT

When you click Copy FLR URL, Veeam Backup for Google Cloud copies the following information to the
clipboard:

A link to the file-level recovery browser that includes an IP address of the worker instance hosting
the browser and authentication information used to access the browser.

A thumbprint of a TLS certificate that is installed on the worker instance hosting the file-level
recovery browser.

To avoid a man-in-the-middle attack, before you start recovering files and folders, check that the
certificate thumbprint displayed in the web browser from which you access the file-level recovery browser
matches the provided certificate thumbprint.

(g) Veeam Backup for Google Cloud Nov 12, 2 (& S (2})) i

VM Cloud SQL Cloud Spanner

Instance Q| * Restore + D File-Level Recovery | x Remove v f) Export to... v
FLR Running Sessions X T Recovery ... =
B Stop Recovery Session Copy FLR URL
Restore Point URL Certificate Thumbprint I
11/10/2023 5:35:41 PM https://35.238.112.118:443/ad1bd6d7-81de-4b9... 995033D7543CD14B37B78D47C9AFGC2A008AC. .

-

I:‘ dr-scale-2-360 Scale Projects test 360 abigone 7 us-central1-a —

|:| dr-scale-2-362 Scale Projects test 362 abigone 7 us-central1-a —

|:| dr-scale-2-364 Scale Projects test 364 abigone 7 us-central1-a —
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Step 7. Choose Items to Recover

In the file-level recovery browser, you can find and recover items (files and folders) of the selected VM instance:

—_

In the file-level recovery browser, navigate to a folder that contains the necessary files.
2. In the working area, select check boxes next to the files and click Add to Restore List.
3. Repeatsteps 1-2 for all other folders whose files you want to recover.

4. Switch to the Restore List tab.

5. On the Restore List tab, review the list of items to recover, select check boxes next to the items and do
the following:

o To saveall the recovered items as a single .ZIP archive to the default download directory on a
machine from which you access the browser, click Download.

o To recover the items to the original location, click Restore.

NOTE

When recovering items to the original location, Veeam Backup for Google Cloud will be able to display the
directory structure only in case the disks of the source VM were mounted either using drive letters (for
Windows-based VMs) or using UUIDs/labels with mount records stored in the /etc/fstab file (for Lunix-
based VMs). If Veeam Backup for Google Cloud fails to display the structure correctly, you will be
prompted to manually provide a path to the items you want to recover.

Restore L=t (@ _

Restore List: tvg-win-regress-dc-2019
Restore Status: (] ! [x]
4 Restore v ¥ Download Stop ¥ Remove
& Keep Location Type size  Last Modified Restore Point Restore Status
T AT TR,
Recovery @ - 11/27/2023 4:48:47 PM 12/28/2023 11:05:12 AM 2
[ NTUSER.DAT{edd21381-..  C:AUsersweeam_restore_user bif 64.0kB  11/27/20235:55:14 PM 12/28/2023 11:05:12 AM
[ NTUSER.DAT{edd21381-..  C\Usersweeam_restore user regtrans-ms 512.0kB  11/27/2023 5:55:08 PM 12/28/2023 11:05:12 AM -
[} NTUSER.DAT{edd21381-.. C:\Users\veeam_restore_user regtrans-ms 512.0kB  11/27/2023 5:55:08 PM 12/28/2023 11:05:12 AM
[ New Text Document D:\New folder ot 13kB  11/30/2023 1:20:15 PM 12/28/2023 11:05:12 AM
Session Log

Status: @ 4 ©

Action Status Start Time End Time Duration
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Step 8. Stop Recovery Session

After you finish working with the file-level recovery browser, it is recommended that you stop the running
recovery session so that Veeam Backup for Google Cloud can detach persistent disks of the processed VM
instance from the deployed worker instance and remove the worker instance from Google Cloud.

To stop the recovery session, click Stop Recovery Session inthe FLR Running Sessions window. If you do not
perform any actions in the file-level recovery browser for 30 minutes, Veeam Backup for Google Cloud will stop
the recovery session automatically.

TIP

If you accidentally close the FLR Running Sessions window, navigate to Protected Data and click the link in
the File-Level Recovery URL column to open the window again.

@ Veeam Backup for Google Cloud e w (&) 3dminstator v Configuration
Monitoring VM Cloud SQL Cloud Spanner

# overview

57 Resources ‘ Instance Q| A Restore v 41 File-Level Recovery | ¥ Remove v @ Exportto.. v
e FLR Running Sessions ballile-Level Recovery ... a0
B rolicies e

M Stop RecoverySession @O Copy FLR URL

B Protected Data

l‘ Session Logs Restore Point URL Certificate Thumbprint [ I

11/10/2023 5:35:41 PM https://35.238.112.118:443/ad1bd6d7-81de-4b9... 995033D7543CD14B37B78D47C9AFGC2A008AC. .

Close

|:| dr-scale-2-360 Scale Projects test 360 abigone 7 us-central1-a —
|:| dr-scale-2-362 Scale Projects test 362 abigone 7 us-central1-a —
|:| dr-scale-2-364 Scale Projects test 364 abigone 7 us-central1-a —
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SQL Restore

The actions that you can perform with restore points of Cloud SQL instances depend on whether you access the
restore points using the Veeam Backup & Replication console or the Veeam Backup for Google Cloud Web Ul.
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SQL Restore Using Console

Veeam Backup & Replication offers the following restore operations:
e Instance restore — start anentire Cloud SQL instance from a restore point.
e Databaserestore — restore specific databases of a Cloud SQL instance from an image-level backup.

You can restore Cloud SQL instance data to the most recent state or to any available restore point.

NOTE

You can use restore points stored in standard repositories to perform all the listed recovery operations,
while restore points stored in archive repositories canonly be used to perform restore of Cloud SQL
instances to the original or to a new location.

Performing SQL Instance Restore

In case a disaster strikes, you can restore an entire Cloud SQL instance from a cloud -native snapshot or an
image-level backup. Veeam Backup & Replication allows you to restore one or more Cloud SQL instances at a
time, to the original location or to a new location. To learn how Cloud SQL restore works, see Performing
Instance Restore.

To restore a Cloud SQL instance, do the following:
1. Launch the Restore to Google Cloud SQL wizard.

2. Select arestore point.

3. Choose arestore mode.

4. Select a project, region and an availability zone.
5. Specify instance type and name.

6. Configure network settings.

7. Configure security settings.
8. Enable flag assignment.
9. Specify a restore reason.

10. Finish working with the wizard.
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Step 1. Launch Restore to Google Cloud SQL Wizard

To launch the Restore to Google Cloud SQL wizard, do the following:
1. In the Veeam Backup & Replication console, open the Home view.

2. Navigate to Backups > Snapshots if you want to restore from a cloud-native snapshot, or to Backups >
External Repository if you want to restore from an image-level backup.

NOTE

Note that restore of Cloud SQL instances to the original location is supported only from image-level
backups.

3. Inthe working area, expand the backup policy that protects a Cloud SQL instance you want to restore and
select the necessary instance. Then, click Google Cloud SQL onthe ribbon and select Google Cloud SQL
instanceinthe Restore window.

Alternatively, you can right-click the instance and select Restore to Google Cloud SQL. Inthe Restore
window, select Google Cloud SQL instance.

TIP

You can also launch the Restore to Google Cloud SQL wizard from the Home tab. To do that, click Restore
and select GCP. Then, in the Restore window, select Google Cloud SQL and, depending on whether you
want to restore from a backup or a snapshot, select either Restore from Google Cloud SQL snapshot or
Restore from Veeam backup.

Restore
Select the type of a Google Cloud SOL resource you want to restore,

Google Cloud SQL instance
Restores a Google Cloud SOL instance fram a backup created by Weeam Backup for Google Cloud Platform,

«

Google Cloud 5QL database
Restores a Google Cloud S0L database instance from a backup created by Veearn Backup for Google Cloud
Platform.

Cancel
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Step 2. Select Restore Point

At the SQL instance step of the wizard, choose a restore point that will be used to restore the selected Cloud
SQL instance. By default, Veeam Backup & Replication uses the most recent valid restore points. However, you
can restore the instance data to an earlier state.

To select a restore point, do the following:
1. Inthe Select SQL instance list, select the Cloud SQL instance and click Point.

2. In the Restore Points window, expand the backup policy that protects the Cloud SQL instance, select the
necessary restore point and click OK.

To help you choose a restore point, Veeam Backup & Replication provides the following information on
each availablerestore point:

o Job —the name of the backup policy that created the restore point and the date when the restore
point was created.

o Type —the type of the restore point.
o Location —the region or repository where the restore point is stored.

TIP

You can use the wizard to restore multiple instances at a time. To do that, click Add, select more Cloud SQL
instances to restore and select a restore point for each of them.

Restore to Google Cloud SQL H
= 5QL Instance
% Select a SQL instance to restore. If multiple restore points are available for the selected instance, you click Point to pick the
] [ desired cne,
|Q Type in a SQL instance name for instant lookup
Restore Mode
Name Size Restore point Add...
[z g atalanta 100 GB  less than a day ago (3:38 PM Wednesday 5/... Point
Summary
Remove
< Previous Mext > Finish Cancel
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Step 3. Choose Restore Mode

At the Restore Mode step of the wizard, do the following:
1. Choose whether you want to restore Cloud SQL instance to the original or to a new location.
NOTE

Due to technical limitations in Google Cloud, Veeam Backup & Replication does not support restore to the
original location if the source Cloud SQL instance is still present in the location, if it has been recently
deleted (less than a week ago), or if its name is reserved.

2. Click Pick account to use toselect a service account whose permissions will be used to perform the restore

operation. For more information on the required permissions for service accounts, see Service Account
Permissions.

For a service account to be displayed in the list of available accounts, it must be added to the backup
appliance as described in section Adding Service Accounts, and must be assigned the Cloud SQL Instances
Restore operational role as described in section Adding Projects and Folders.

NOTE

By default, to perform the restore operation, Veeam Backup & Replication uses permissions of the service
account that has been used to protect the source Cloud SQL instance.

Restore to Google Cloud SOL X
= Restore Mode
% Specify whether selected SOL instances should be restored back to the original location, or to a new location or with different
s settings.
SQL Instance

Restore to a new location, or with different setti
Data Center ® . ngs

Customize the restored SOL instance location, and change its settings. The wizard will

automatically populate all controls with the original SQL instance settings as the defaults.
SQL Instance

Pick account to use
Network
Security
Flags

Reason

Summary

< Previous Mext = Finish Cancel
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Step 4. Select Project, Region and Availability Zone

[This step applies only if you have selected the Restore to a new location, or with different settings option at
the Restore Mode step of the wizard]

At the Data Center step of the wizard, select a project that will be used to manage the restored Cloud SQL
instance, and specify a region and an availability zone where the restored instance will operate.

For a project to be displayed in the list of available projects, it must be created in Google Cloud as described in
Google Cloud documentation.

TIP

To configure the restored Cloud SQL instance for high availability, select the Multiple zones (survives
datacenter outage) option, and choose a primary and secondary zone where the restored instance will be
located within the selected region. The high availability configuration allows you to reduce downtime when
a zone or the instance becomes unavailable. For more information on high availability in Google Cloud, see
Google Cloud documentation.

Note that this option is available only for restore points created for Cloud SQL instances with high
availability enabled.

Restore to Google Cloud S0OL X
S Data Center
% Specify a data center and availability settings for the restored SQL instance,

age

SQL Instance Project:
| RnD Backup 4 . |

Restore Mod
sstare Mods Specify a praject for the restored instance.

| europe-north1 (Finland) A |

SQL Instance

Select a data center based on the geographical proximity or pricing.

MNetwork _—

Availability settings
Security @ Single zone (sundves host outage only)

Auailability zone: | europe-northl-c v

Flags

O Multiple zones (survives datacenter outage)
Reason
Summary

< Previous Mext » Finish Cancel
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Step 5. Specify Instance Type and Name

[This

step applies only if you have selected the Restore to a new location, or with different settings option at

the Restore Mode step of the wizard]

At the SQL instance step of the wizard, specify a new name for the restored Cloud SQL instance.

TIP

You can specify a single prefix or suffix and add it to the names of multiple Cloud SQL instances. To do
that, select the necessary instances and click Name. Inthe Change Name window, select the Add prefix or
Add suffix check box, and provide the text that you want to add. Then, click OK.

You can also configure the following settings:

You can specify a new machine type for the restored Cloud SQL instance. To do that, select the instance
and click Type. Then, select the necessary type in the SQL Instance Settings window.

To learn how to choose the machine type when creating a Cloud SQL instance in Google Cloud, see Google
Cloud documentation.

You can choose a new disk storage type or increase (either manually or automatically) storage capacity for
the restored Cloud SQL instance. To do that, select the instance and click Type. Then, use the options in

the Memory section of the SQL Instance Settings window. Note, however, that the amount of storage
capacity allocated to an instance affects its cost.

To learn how to configure storage settings when creating a Cloud SQL instance in Google Cloud, see
Google Cloud documentation.

oy

Restore to Google Cloud SOL X

S0OL Instance SQL instance:
Namy SOl Instance Settings ¥ phame
Restore Mode g J e
Instance type:
Data Center P
| db-custom-4-26524 -]

Lo = —

Network Disk type:
| 550 A |
Security
Disk size:
Flags 100 ~ g
Reason Enable automatic disk expansion
Summary =
Select multiple instances to apply settings change in bulk. Type.. Name...
< Previous Mext > Finish Cancel

5QL Instance
Specify the instance type and disk settings for the restored 50L instance,
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Step 6. Configure Network Settings

[This step applies only if you have selected the Restore to a new location, or with different settings option at
the Restore Mode step of the wizard]

At the Network step of the wizard, you can configure specific network settings for the restored Cloud SQL
instance. To do that, select the instance and do the following:

e If you want to connect the restored Cloud SQL instance to a VPC network with a private IP address, click
Access. Inthe Access Settings window, select the Assign a private IP address from following Virtual
Private Network check box, choose a VPC network to which the instance will be connected, and click OK.

For a VPC network to be displayed in the lists of available networks, it must be created in the Google
Cloud for the region specified at step 4 of the wizard, as described in Google Cloud documentation.

IMPORTANT

The specified VPC network must have Private Service Connect configured. For more information, see
Google Cloud documentation.

e If you want to assign a public IPv4 address to the restored Cloud SQL instance and to accept connections
to it from specific IP address ranges, click Access. Inthe Access Settings window, select the Assigna
public IP address check box and click OK.

Then, click Network. Inthe Authorized Networks window, add the allowed IP address ranges and click OK.
The IP address ranges must be specified in the CIDR notation (for example, 12.23.34.0/24).

TIP

To letall IP addresses access the restored Cloud SQL instance, you canenter 0.0.0.0/0. However, note

that allowing access from all IP addressesis unsafe and thus not recommended in production

environments.
Restare to Google Cloud SOL ps
S Network

% Specify the connectivity settings for the restored QL instance.

g

atalanta? Authorized Metworks x

SQL Instance
e Allow public access from the following networks: rks

store Hode MName MNetwork address CIDR notation | Add... |
Data Center atnetwork 192.0.2.0 192.0.2.0/24 i
SQL Instance e
Security
Flags
Reason
Summary

oK Cancel
Select multiple instances to apply changes in bulk. Access.., Metworks..
< Pravious Mext » Finish Cancel
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Step 7. Configure Security Settings

[This step applies only if you have selected the Restore to a new location, or with different settings option at
the Restore Mode step of the wizard]

At the Security step of the wizard, you can configure specific security settings for the restored Cloud SQL
instance. To do that, select the instance and do the following:

e If you want to connect to the restored Cloud SQL instance using TLS only, click Security and select the
Allow only secure connections (TLS) option in the Security Settings window.

NOTE

Since TLS connections use digital certificates to provide encrypted access, make sure that you have
obtained a Certificate Authority (CA) certificate, a client public key certificate, and a client private key —

before you connect to the restored instance using TLS. For more information, see Google Cloud
documentation.

If you do not want to connect to the restored Cloud SQL instance using TLS, select the Allow any
connections option.

e If you want to change the encryption settings of the restored Cloud SQL instance, click Encryption and do
the following in the Disk Encryption window:

o If you do not want to encrypt the restored dataor want to apply the existing encryption scheme,
select the Preserve the original encryption settings option.

o If you want to encrypt the restored data with a Google Cloud KMS CMEK, select the Use the following
encryption key option. Then, select the necessary CMEK from the drop-down list.

For a CMEK to be displayed in the list of available encryption keys, it must be stored in the region
selected at step 4 of the wizard.

NOTE

The Preserve the original encryption settings option is disabled if the CMEK that was used to encrypt data
of the source instance is not availablein the region to which the Cloud SQL instance will be restored.

Restore to Google Cloud SOL X

— Security
m Specify security and encryption settings for the restored SQL instance.
ajs

SOL Instance SQL instance:
Name TLS required Encryption

RsEnalikd @ atalanta No Preserve original settings
Data Center

Security Settings X
SQL Instance

Security mode:
Network | Allow any connections ~

_ Specify whether the restored instance can accept

insecure connections.
Reason
Summary

Select multiple instances to apply changes in bulk. Security... Encryption...

< Previous Mext » Finish Cancel
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Step 8. Enable Flag Assighment

[This step applies only if you have selected the Restore to a new location, or with different settings option at
the Restore Mode step of the wizard]

At the Flagsstep of the wizard, you can modify flags set on databases of the restored Cloud SQL instance. To do
that, select the instance and do the following:

1. Click Flags.

2. Inthe Flags window, choose whether you want flags of the restored databasesto have the same value as
the source databasesor new modified values.

If you want to set a new value for a database flag, select the flag and click Edit. To save changes made to
the flag settings, click OK.

Restare to Google Cloud SQL s
-_
Specify flags to configure advanced database settings.
ags
SQL Instance SQL instance:
Narne Flags
EesalEMonE g atalanta2 binlog_transaction_dependency_tracki...
Data Center
SQL Instance
Metweork
Security
Reason
Summary
< Previous Mext » Finish Cancel
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Step 9. Specify Restore Reason

At the Reason step of the wizard, specify a reason for restoring the Cloud SQL instance. The information you
provide will be saved in the session history and you can reference it later.

Restare to Google Cloud SQL s
— Reason

% Type in the reason for perfarming this restore operation. This information will be logged in the restare sessions history for later
N reference.

SOL Instance Restore reason:

Restore a producticn database.
Restore Mode

Data Center
SQL Instance
Network
Security
Flags

Summary

] Do not show me this page again

< Previous | | Mext » Finish
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Step 10. Finish Working with Wizard

At the Summary step of the wizard, review summary information and click Finish.

Restore to Google Cloud SOL >
— Summary
A You can copy the configuration information bellow for future reference,
“p
SQL Instance Summary:
Project: RnD Backup 4
Restore Mode Data center: europe-north1 (Finland)
Data Center Items:
COriginal instance name: atalanta
SQL Instance Mew instance name: atalanta2
Restore point: 5/18/2022 3:38:29 PM
Network Availability zone: europe-north1-c
Instance fype: db-custom-4-26624
y Disk type: S5D
S
scurity Disk automatic expansion: Enabled
Private IP address: Enabled
[FEzp VPC: tvg-net
Public IP address: Enabled
Reason Authorized networks: 192.0.2.0
< Previous Next > Cancel

Performing Database Restore

In case a disaster strikes, you can restore corrupted databases of Cloud SQL instance from an image-level
backup. Veeam Backup & Replication allows you to restore databases to the original location or to a new
location.

To restore a database, do the following:
1. In the Veeam Backup & Replication console, open the Home view.
2. Navigate to Backups.

3. Expand the backup policy that protects a Cloud SQL instance whose databaseyou want to restore, select
the necessary instance and click Google Cloud SQL on the ribbon.

Alternatively, you can right-click the Cloud SQL instance and select Restore to Google SQL.

4. In the Restore window, select Google Cloud SQL database.
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Veeam Backup & Replication will open the Data Restore wizard in a web browser. Complete the wizard as
described in section Performing Database Restore.

Restore
Select the type of a Google Cloud S0L resource you want to restore,

Google Cloud 5QL instance
Restores 3 Google Cloud 30L instance from a backup created by Weeam Backup for Google Cloud Platform,

«

Google Cloud 5QL database
Restores a Google Cloud SOL database instance from a backup created by Weearn Backup for Google Cloud
Platfarm,

&[]

Cancel
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SQL Restore Using Web UI

Veeam Backup for Google Cloud offers the following restore operations:
e Instance restore — start anentire Cloud SQL instance from a restore point.
e Databaserestore — restore specific databases of a Cloud SQL instance.

You can restore Cloud SQL instance data to the most recent state or to any available restore point.

Performing SQL Instance Restore

In case a disaster strikes, you can restore an entire Cloud SQL instance from a cloud-native snapshot or image-
level backup. Veeam Backup for Google Cloud allows you to restore one or more Cloud SQL instances at a time,
to the original location or to a new location.

NOTE

Veeam Backup for Google Cloud does not support restore to the original location if the source Cloud SQL
instance is still present in the location or if its name is reserved. However, note that if you delete an
instance from Google Cloud, allits cloud-native snapshots will be deleted as well due to technical
limitations in Google Cloud.

To restore a protected Cloud SQL instance, do the following:
1. Launch the Cloud SQL Instance Restore wizard.
2. Select arestore point.
3. Choose arestore mode.
4. Select a service account.
5. Select a project.
6. Select aregion and an availability zone.
7. Specify a new name and machine type for the instance.
8. Configure network settings.
9. Configure security settings.
10. Enable flag assignment.
11. Run configuration and permission checks.
12. Specify a restore reason.

13. Finish working with the wizard.

IMPORTANT

Before you start Cloud SQL instance restore, make sure that network settings are configured for each
region where worker instances will be deployed during the restore process. For information on how to
configure network settings, see Adding Worker Configurations.
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Step 1. Launch Cloud SQL Instance Restore Wizard

To launch the Cloud SQL Instance Restore wizard, do the following:

1. Navigate to Protected Data > Cloud SQL.

2. Select the Cloud SQL instance that you want to restore, and click Restore > Instance Restore.

dministrator v \ .
@ Veeam Backup for Google Cloud Nov 18, 2023 5:17 PM ) Configuration
Monitoring VM Cloud SQL Cloud Spanner
ﬂ Overview
E:I] Resources Q T Restore w x Remove v r) Exportto.. v
Management . € Instance Restore ! ) )
lE‘ Instance Project Restore Points Engine Region oo
B policies Database Restore
Selected: 10f11
I B Protected Data
|:| dr-15inst Scale Projects test 2 — 1 PostgreSQL 15.0 us-west3-a
tq Session Logs
l:‘ dr-an-old-postgres veeam-rnd-backup-2 - 2 PostgreSQL 9.6 us-west3-c
I:‘ dr-cloned Scale Projects test 2 — 7 MySQL 8.0.31 us-central1-a
|:| dr-pg-14-t015 Scale Projects test 2 — 3 PostgreSQL 14.0 us-west3-b
|:| drsgl-8-iam veeam-rnd-backup-2 sdfsdfs 95 MySQL 8.0.28 us-westd-a
|:| drtvg-mysql-1-ru veeam-rnd-backup-2 sdfsdfs 2 MySQL 8.0.34 us-central1-a
tvg-mysqgl-1 veeam-rnd-backup-2 — 8 MySQL 8.0.26 us-central1-a
I:‘ tvg-mysql-1-b veeam-rnd-backup-2 — 4 MySQL 8.0.26 us-central1-f
|:| tvg-mysql-1-ru veeam-rnd-backup-2 — 1 MySQL 8.0.26 us-central1-f
|:| tvg-mysql-2 veeam-rnd-backup-2 — 1 MySQL 5.6 us-central1-f
l:‘ tug-new-setting veeam-rnd-backup-2 — 1 MySQL 5.6 us-central1-a
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Step 2. Select Restore Point

At the Instances step of the wizard, select a restore point that will be used to restore the selected Cloud SQL
instance. By default, Veeam Backup for Google Cloud uses the most recent valid restore point. However, you
can restore the instance data to an earlier state.

To select a restore point, do the following:
1. Select the Cloud SQL instance and click Restore Point.
2. Inthe Choose restore point window, select the necessary restore point and click Apply.

To help you choose a restore point, Veeam Backup for Google Cloud provides the following information on
each availablerestore point:

o Creation Time —the date when the restore point was created.

o Destination — the type of the restore point:
»  Snapshot — a cloud-native snapshot created by a backup policy.
»  Manual Snapshot — a cloud-native snapshot created manually.
» Backup — animage-level backup created by a backup policy.
= Archive — an archived backup created by a backup policy.

o State —the result of the latest health check performed for the restore point.

o Storage Class — the storage class of a backup repository where the restore point is stored (applies
only to image-level backups).

o Policy —abackup policy that created the restore point.
o Region—aregion in which the protected Cloud SQL instance resides.

o Project —aproject that manages the protected Cloud SQL instance.
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o Retention —aretention configured for the backup policy that created the restore point.

Veeam Backup for Google Cloud

@ Cloud SQL Instance Restore

Instances Choose Cloud SQL instances to restore Choose restore point %

Choose Cloud 5QL instances and the restore points to £
Restore Mode

Creation.. | Destinat... State Storage ... Policy Region Project aoo
-~ Instance Q Q')‘ ]
Service Account 10/31/20... Snapshot — — — us-centra.. veeam-r...
Instance 1 Restore Point 10/02/20... Snapshot — — — us-centra... Veeam-rf...
Verification
09/12/20... Snapshot — — — us-centra... Veeam-rn...
Selected: 10f1
Reason 09/12/20.. Snapshot — — — us-centra... veeam-rn..
€ tvg-mysql-1 10/31/2023 5:
09/12/20... Snapshot = - = us-centra... veeam-rn...
Summary
09/11/20... snapshot — — — us-centra... veeam-rn...
08/15/20... Snapshot — — — us-centra... Veeam-rn...
08/14/20... Snapshot — — — us-centra... Veeam-rn...
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Step 3. Choose Restore Mode

At the Restore Mode step of the wizard, choose whether you want to restore the selected Cloud SQL instance to
the original or to a custom location.

IMPORTANT

Restore to the original location is supported only using restore points of the Backup and Archive types. If
you select a restore point of the Snapshot or Manual Snapshot type at step 2 of the wizard, you will be able
to select the Restore to original option and proceed with the wizard but only up to the Verification step —
at this step, the verification check will notify you that the restore settings have not been configured
properly. As a result, Veeam Backup for Google Cloud will not be ableto perform the operation

@ Veeam Backup for Google Cloud ey | () T (Q) (%) configuration

@ Cloud SQL Instance Restore

nstances Choose restore mode

Ty - - -
| Restore Mode (_J Restore to original location, with original settings

Project
@ Restore to new location, or with different settings
Region R a SQ o
Instance Settings
Network Settings
Security Settings
Flags
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Reason
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Step 4. Select Service Account

[This step applies only if you have selected the Restore to original location, with original settings option at the
Restore Mode step of the wizard]

At the Service Account step of the wizard, select a service account whose permissions will be used to perform
the restore operation. For more information on the required permissions, see Service Account Permissions.

For a service account to be displayed in the Service account drop-down list, it must be added to Veeam Backup
for Google Cloud as described in section Adding Service Accounts, and must be assigned the Cloud SQL
Instances Restore operational role as described in section Adding Projects and Folders.

If you have not added the necessary service account to Veeam Backup for Google Cloud beforehand, you can do
it without closing the Cloud SQL Instance Restore wizard. To do that, click Add and complete the Add Service
Accountwizard.

(g administrator % T
\ ‘ ! LT Wi lﬁ.\ Configuration

@ Veeam Backup for Google Cloud Nov 18, 2023 5:19 PM

@ Cloud SQL Instance Restore

nstances Specify service account
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Service Account
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Step 5. Select Project

[This step applies only if you have selected the Restore to new location, or with different settings option at the
Restore Mode step of the wizard]

At the Project step of the wizard, select a project that will be used to manage the restored Cloud SQL instance
and specify a service account whose permissions will be used to perform the restore operation. For more
information on the required permissions, see Service Account Permissions.

For a project to be displayed in the Project drop-down list, it must be added to Veeam Backup for Google Cloud
as described in section Adding Projects and Folders. If you have not added the necessary project to Veeam
Backup for Google Cloud beforehand, you can do it without closing the Cloud SQL Instance Restore wizard. To
do that, click Add and complete the Add Projects and Folders wizard.

For a service account to be displayed in the list of available accounts, it must be added to Veeam Backup for
Google Cloud as described in section Adding Service Accounts, and must be assigned permissions required to
access the selected project as described in section Adding Projects and Folders.

{ A ey \ ﬂ' ) Configuration

@ Veeam Backup for Google Cloud 3 5:19 PM

@ Cloud SQL Instance Restore
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Step 6. Select Region and Availability Zone

[This step applies only if you have selected the Restore to new location, or with different settings option at the
Restore Mode step of the wizard]

At the Region step of the wizard, select a region where the restored Cloud SQL instance will operate and an
availability zone for which you want to configure network settings.

To configure the restored Cloud SQL instance for high availability, select the Multiple zones option, and choose
a primary and a secondary zone where the restored Cloud SQL instance will be located within the selected
region. The high availability configuration allows you to reduce downtime when a zone or the instance becomes
unavailable. For more information on high availability in Google Cloud, see Google Cloud documentation.

TIP

If some of the restored Cloud SQL instances cannot be configured for high availability, the wizard will
display a message notifying that the instances have issues with the original zone settings. To learn what
these issues are, click the instance link in the message.
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Step 7. Specify Instance Name and Type

[This step applies only if you have selected the Restore to new location, or with different settings option at the
Restore Mode step of the wizard]

At the Instance Settings step of the wizard, do the following:

1. Select the Cloud SQL instance.

2. If you want to specify a new name and a new machine type for the restored Cloud SQL instance, or to
configure storage settings for the instance, click Edit.

In the Configure general settings window, specify the name and the machine type, and click Apply. To

learn how to choose a machine type when creating a Cloud SQL instance in Google Cloud, see Google
Cloud documentation.

NOTE

Restore of PostgreSQL instances to Cloud SQL instances of the db-f7-micro and db-g7-small machine types
is not supported. If you want to restore a PostgreSQL instance to one of the specified machine types, you
must first manually create a Cloud SQL instance of the necessary type in the Google Cloud console as
described in Google Cloud documentation, and then restore the backed-up databasesto the created
instance as described in section Performing Database Restore.

You can also choose a new storage type and manually increase storage capacity for the restored Cloud SQL
instance. If you want Veeam Backup for Google Cloud to increase the storage capacity to fit the instance
size automatically, select the Automatic increase check box. Note, however, that the amount of storage
capacity allocated to an instance affects its cost. To learn how to configure storage settings when creating
a Cloud SQL instance in Google Cloud, see Google Cloud documentation.
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TIP

If Veeam Backup for Google Cloud is unable to restore the Cloud SQL instance using the specified name for
some reason, the wizard will display an error icon in the Instance column. To learn what this reason is,

hover your mouse over the icon.

@ ‘ Cloud sSQL Instance Restore

Configure general settings x

Name: | tvg-mysqgl-12

Machine type: | db-n1-standard-4 (.. ~

Configure storage settings

Type: @ HDD
() ssp
Capacity: 100 C

Automatic increase
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Step 8. Configure Network Settings

[This step applies only if you have selected the Restore to new location, or with different settings option at the
Restore Mode step of the wizard]

At the Network Settings step of the wizard, do the following:
1. Select the Cloud SQL instance.
2. Click Edit.

3. Inthe Edit network settings window, choose whether you want to configure public IP and private IP
connectivity for the restored Cloud SQL instance:

o To connect the restored Cloud SQL instance to a VPC network with a private IP address, select the
Private IP check box and specify a VPC network to which the instance will be connected. For a VPC
network to be displayed in the lists of available networks, it must contain a subnet that exists in the
region specified at step 6 of the wizard.

IMPORTANT
The specified VPC network must have private services access configured. To learn how to configure private

services access for a VPC network, see Google Cloud documentation.

o To assign a public IPv4 address to the restored Cloud SQL instance and to accept connections to it
from specific IP address ranges, set the Public IP toggleto On, click Add and then enter the allowed IP
addressranges in the Add Network Connection window.
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TIP

The IP addressranges must be specified in the CIDR notation (for example, 12.23.34.0/24). To letallIP
addresses access the restored Cloud SQL instance, you can enter 0.0.0.0/0. However, note that allowing
access from all IP addressesis unsafe and thus not recommended in production environments.

@ Veeam Backup for Google Cloud — oom (&) 2dministrator (%) configuration

@ Cloud SQL Instance Restore

Instances

Restore Mode

Project

Region

Instance Settings

Network Settings

Security Settings

Flags

Verification

Reason

Summary

Configure network settings Configure private IP settings
Specify network settings for each Cloud SQL instance that will be restored.

Enable private IP

VPC: | tvg-net ~

Instance Q y * Edit

Instance Private IP VPC

Configure public IP settings
Selected: 10f1 & P 5

Public IP: E d
€ tvg-mysql-12 @ Disabled — | ubiic 1p; (@) enave
=+ add
Allowed Network IP Range
priv-net 89.177.50.123

oo
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Step 9. Configure Security Settings

[This step applies only if you have selected the Restore to new location, or with different settings option at the
Restore Mode step of the wizard]

At the Security Settings step of the wizard, do the following:

1.

2.
3.

Select the Cloud SQL instance.
Click Edit.

In the opened window, choose whether you want to connect to the restored Cloud SQL instance using SSL
only, and whether you want the instance data to be encrypted with a Google Cloud KMS CMEK:

o If you want to secure connections to the restored Cloud SQL instance, set the Allow only SSL

connections toggle to On.

Since SSL connections use digital certificates to provide encrypted access, make sure that you have
obtained a Certificate Authority (CA) certificate, a client public key certificate, and a client private key
— before you connect to the restored instance using SSL. For more information, see Google Cloud
documentation.

If you want to apply the existing encryption scheme of the source Cloud SQL instance, select the Use
original encryption scheme option.

If you want to encrypt the restored data with a CMEK, select the Use customer-managed encryption
key from Google Cloud KMS option and choose the necessary CMEK from the Encryption key drop-
down list.

For a CMEK to be displayed in the list of available encryption keys, it must be stored in the region
selected at step 6 of the wizard.
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NOTE

Cloud SQL for PostgreSQL documentation.

@ Veeam Backup for Google Cloud

Due to technical limitations in Google Cloud, Veeam Backup for Google Cloud does not support data
encryption with multi-regional keys. For more information, see Cloud SQL for MySQL documentation and

\ administrator v \ o
) ) ) Configuration

@ Cloud sQL Instance Restore

Instances Configure security settings

Enable encryption and allow connections through SSL.
Restore Mode

| Instance Q & Edit

Project

Instance S5L Only
Region

Configure SSL settings
Allow only S5L connections

Enable encryption

Enci
M hoose encryption settings for the restored data.

Selected: 1 of1

€ tvg-mysql-12 @ Disabled

Instance Settings
Netwaork Settings
Security Settings
Flags

Verification
Reason

summary
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Step 10. Enable Flag Assignment

[This step applies only if you have selected the Restore to new location, or with different settings option at the
Restore Mode step of the wizard]

At the Flagsstep of the wizard, you can instruct Veeam Backup for Google Cloud to modify flags set on
databases of the restored Cloud SQL instance:

1. Select the Cloud SQL instance.
2. Click Edit.

3. In the Configure flags window, choose whether you want flags of the restored databases to have the same
values as the source databases or new modified values.

If you want to set a new value for a databaseflag, select the flag and click Edit. If you want to clear all
flags to their original values, click Reset to Original. Tosave changes made to the flag settings, click
Apply.

@ Veeam Backup for Google Cloud T AT A administrator v ) w%} Configuration

@ Cloud SQL Instance Restore

Instances Modify database flags Configure flags b4
Configure flags for Cloud SQL instance databases. Change values of database flags.
Restore Mode
Instance Q # Edit ) Resetto Original
Project
Instance T Flag Value State
Region
€ tvg-mysqh12 shared_buffers 589824 [#] Original
Instance Settings
maintenance_work_mem 2147483647 [#*] original
Network Settings max_wal_size 2147483647 [#] Original
pglogical.synchronous_commit Edit Flag
Security Settings
autovacuum

Specify & new value for the flag

Flags wal_buffers
autovacuum: = on

Verification

“) Reset

Reason

Summary “ m
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Step 11. Run Configuration Checks

At the Verification step of the wizard, Veeam Backup for Google Cloud will verify whether restore settings are
configured properly and the specified service account has all the necessary permissions required to perform
recovery tasks for the project that will manage the restored Cloud SQL instance. For more information on the
required permissions, see Service Account Permissions.

To see the list of missing permissions that must be granted to the service account in order to perform an
operation, click the link in the Details column. You can grant the missing permissions to the service account
using the Google Cloud console or instruct Veeam Backup for Google Cloud to do it:

To grant the missing permissions manually, click Download Script. Veeam Backup for Google Cloud will
generate a gcloud script that you canrun in the Google Cloud console to assign all the necessary
permissions to the service account.

The account under which you run the script must have the permissions required both to get and set
project IAM policies and to create custom 1AM roles (for example, it can have the /am.securityAdmin and
iam.roleAdmin roles assigned). To learn what permissions and roles are required to create custom roles in
IAM, see Google Cloud documentation.

To let Veeam Backup for Google Cloud grant the missing permissions automatically, click Grantand then
click Sign in with Google in the Grant permissions window. You will be redirected to the OAuth consent
screen authorization page.Sign in using credentials of a Google account that will be used to grant the
permissions.

The account under which you signin to Google Cloud must have the permissions required both to getand
set project IAM policies and to create custom IAM roles (for example, it can have the iam.securityAdmin
and /am.roleAdmin roles assigned). To learn what permissions and roles are required to create service
account, see Google Cloud documentation.

NOTE

For Veeam Backup for Google Cloud to be able to authorize in Google Cloud, the OAuth consent screen
must be configured as described in section Registering Applications. Note that Veeam Backup for Google
Cloud does not store in the configuration databasethe provided Google account credentials and access
tokens received during authorization.
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To make sure that the missing permissions have been successfully granted, click Recheck.

&) Veeam Backup for Google Cloud v papy | (&) Fmimstrator g

@ Cloud SQL Instance Restore

nstances Run verification checks

Verify that permissions and configuration are correct.
Restore Mode

T) Recheck ¥ Download Script 8o Grant
Project
Check Result Details
Region
Cloud SQL Restore & Passed All the required permissions are gr...

nstance Settings
Network Settings
Security Settings
Flags
Verification
Reason

Summary
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Step 12. Specify Restore Reason

At the Reason step of the wizard, specify a reason for restoring the Cloud SQL instance. This information will be
saved to the session history, and you will be able to reference it later.

(3 administrator v Configuration

@ Veeam Backup for Google Cloud

@ Cloud SQL Instance Restore

nstances Enter reason for this restore operation
Restore Mode Restore reason:
evaluating SQL instance restore
Project
Region
nstance Settings
Network Settings
Security Settings
Flags
Verification
Reason

Summary
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Step 13. Finish Working with Wizard

At the Summary step of the wizard, review summary information and click Finish.

@ Veeam Backup for Google Cloud 1522z 52apm | () 2oministrator | @

@ Cloud SQL Instance Restore

nstances Review configured settings
Restore Mode 7 Copy to Clipboard
Project Project settings
Region Project: veeam-rnd-backup-2
ID: rnd-backup-2
nstance Settings service account: veeam-1649186633-sa@rnd-backup-2.lam.gserviceaccount.com

General settings
Network Settings

Restore mode: New location
Security Settings Reason: evaluating SQL instance restore
Region: us-easts (Columbus)
Flags Zone settings: Single zone (us-easts-b)
Verification Instances to restore
Instances: ﬂ 1 instance
Reason
Validation

Summary
Permission check: @ Passed T) Recheck

Instance settings: @ Ppassed

Performing Database Restore

In case a disaster strikes, you can restore corrupted databases of a Cloud SQL instance from an image-level
backup. Veeam Backup for Google Cloud allows you to restore databases to the original location or to a new
location.

NOTE

Due to technical limitations in Google Cloud, Veeam Backup for Google Cloud does not support restore to
the original location if the source databaseis still presentin the location.

To restore databases of a protected Cloud SQL instance, do the following:

1. Launch the Database Restore wizard.
2. Select databases.

3. Select a project.

4. Configure targetinstance settings.
5. Check required permissions.

6. Specify a restore reason.

7. Finish working with the wizard.
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IMPORTANT

Before you start Cloud SQL databaserestore, make sure that network settings are configured for each
region where worker instances will be deployed during the restore process. For information on how to
configure network settings, see Adding Worker Configurations.
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Step 1. Launch Database Restore Wizard

To launch the Database Restore wizard, do the following:
1. Navigate to Protected Data > Cloud SQL.

2. Select the Cloud SQL instance whose databasesyou want to restore, and click Restore > Database Restore.

@ Veeam Backup for Google Cloud e T I A T, Configuration
Meonitoring VM Cloud SQL Cloud Spanner
i Overview
E:ll Resources nstance Q 1' Restore v x Remove v r) Exportto.. v
Attt € Instance Restore
[W] mnstance Project Restore Points  Engine Region an
B rolicies Database Restore
Selected: 10f8
B Protected Data
l:‘ ka-mysgl1 veeam-rnd-backup-4 — 4 MySQL 8.0.18 us-centrall-a
g, Session Logs
l:‘ zd-my-small-sgl-forem veeam-rnd-backup-4 — 4 MySQL 8.0.26 eurgpe-westg-c
] zd-mysc veeam-rnd-backup-4 MsSQL1 12 MySQL8.0.26 europe-wests-c
zd-myscl-restored veeam-rnd-backup-4 MysQL2 1 MySQL 8.0.26 eurcpe-central2-a
D zd-pgsqltest veeam-rnd-backup-4 PostgresqQL1 18 PostgreSQL 14.0 us-centrall-b
l:‘ zd-pgsqltestrr veeam-rnd-backup-4 PostgresQL2 8 PostgreSQL 14.0 us-centrali-b
l:‘ zdsmys| veeam-rnd-backup-4 MsSQL1 11 MysQL 5.6 europe-west3-b
D zdsmysl-restored veeam-rnd-backup-4 MysQL2 1 MySQL 5.6 europe-narth-a
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Step 2. Select Databases

At the Databases step of the wizard, click Add toselect databasesto restore, and then choose a restore point
that will be used to restore the selected databases. By default, Veeam Backup for Google Cloud uses the most
recent valid restore point. However, you can restore the backed -up data to an earlier state.

To select a restore point, do the following:
1. Select a databaseand click Restore Point.
2. Inthe Choose restore point window, select the necessary restore point and click Apply.

To help you choose a restore point, Veeam Backup for Google Cloud provides the following information on
each availablerestore point:

o Creation Time —the date when the restore point was created.

o Destination — the type of the restore point:
»  Snapshot — a cloud-native snapshot created by a backup policy.
»  Manual Snapshot — a cloud-native snapshot created manually.
» Backup — animage-level backup created by a backup policy.
= Archive — an archived backup created by a backup policy.

o Storage Class — the storage class of the backup repository where the restore point is stored (applies
only to image-level backups).

o Region—aregion in which the protected Cloud SQL instance resides.
o Policy —abackup policy that created the restore point.

o Retention —aretention configured for the backup policy that created the restore point.
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NOTE

Veeam Backup for Google Cloud does not support restore of the postgres database, that is, the default
database automatically added to PostgreSQL instances upon creation. Consider that it is not recommended
to use this database to store any data. For more information, see Google Cloud documentation.

@ Veeam Backup for Google Cloud : T Configuration

@ Database Restore

Databases Choose Cloud 5QL databases to restore Choose restore point e
Choose Cloud SQL databases and restore points that will be used t
Project The list of restore points includes backups and archives only, and excludes snapshots. Snapshots can only
be used to perform instance restore.
| Database Q + Add Qﬁ
Instance
. ) Creation Time 1 Destination Storage Class Region Policy oo
Database Creation Time Storage Clas
Permissions
11/07/2023 3:0... Archive (reposit... Archive europe-wests-c Ms5QL1
Selected: 10f1
Reason 11/13/2023 3:0... Backup (reposit... Standard eurgpe-westg-c Ms5QL1
database 11/13/2023 40052..  Standard
11/13/2023 4:0... Backup (reposit... Standard eurgpe-west9-c Ms5QL1
summary
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Step 3. Select Project

At the Project step of the wizard, select a project that manages a Cloud SQL instance to which you want to
restore the selected databasesand specify a service account whose permissions will be used to perform the
restore operation. For more information on the required permissions, see Service Account Permissions.

For a project to be displayed in the Project drop-down list, it must be added to Veeam Backup for Google Cloud
as described in section Adding Projects and Folders.

For a service account to be displayed in the list of available accounts, it must be added to Veeam Backup for
Google Cloud as described in section Adding Service Accounts, and must be assigned the Cloud SQL Instances
Restore operational role as described in section Adding Projects and Folders.

@ Veeam Backup for Google Cloud ¥ (%) configuration

@ Database Restore

Databases Specify project

Choose a project managing the Cloud SQL instance to which the selected databases will be restored, and specify a
Project service account that will be used to access the project.

nstance Project

Permissions Choose a target project.

Project: | veeam-rnd-backup-4 (rnd-backup-4) v
Reason

Service account
Summary

Specify 2 service account.

Service account: | veeam-1697014280-sa@rnd-backup-4.iam.gservice.. v
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Step 4. Configure Target Instance Settings

At the Instance step of the wizard, choose a Cloud SQL instance that will host the restored databases. To do
that, click the link in the Instancefield, select the necessary Cloud SQL instance from the Choose Cloud SQL
instance list, and click Apply. Fora Cloud SQL instance to be displayed in the list of availableinstances, it must
belong to the selected project and be running on a supported database engine.

NOTES
e Restore to Cloud SQL instances configured to accept SSL connections is not supported.
e PostgreSQL databasescan be restored only to PostgreSQL instances running the same database
engine version.

You must also specify a Cloud SQL account whose credentials will be used to perform the restore operation. To
do that, click a link in the Credentials field and choose an account from the list of available Cloud SQL accounts.
For an account to be displayed in the list, it must be added to Veeam Backup for Google Cloud as described in
section Adding Cloud SQL Accounts. If you have not added the necessary account to Veeam Backup for Google
Cloud beforehand, you can do it without closing the Database Restore wizard. To do that, click Add and
complete the Add Accountwizard.

TIP

Veeam Backup for Google Cloud will perform a number of configuration checks for the selected instance
and databases:

e Ifany of the checks fail to complete successfully for aninstance, the wizard will display an error in

the Configuration checks field.
e Ifany of the checks fail to complete successfully for a database, the wizard will display an error in

the Checks column of the Databases to restore table.

You can click the link to get more information on an error.

@ Veeam Backup for Google Cloud Tmim e | () (0)  (3) configurarion

@ Database Restore

Datzbases Choose instance

Specify a Cloud SQL instance where the selected databases will be restored.
Project

Instance

Instance: € zd-myscl
Credentials: aa Default (veeam-1697014280-sa@rnd-backup-4.iam.gserviceaccount.com)

Engine: MysQL

Permissions Version: 8.0.26

Configuration checks: & Passed
Reason

SRy o Stored pracedures and triggers will also be restored to the specified instance.
Databases to restore

Database Checks Restore Point Storage Class Region

database @ Passed 11/13/2023 4:00:52 PM Standard europe-west...
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Step 5. Check Required Permissions

At the Permissions step of the wizard, Veeam Backup for Google Cloud will verify whether the specified service
account has all the necessary permissions required to perform datarecovery tasks for the selected project. For
more information on the required permissions, see Service Account Permissions.

To see the list of missing permissions that must be granted to the service account in order to perform an
operation, click the link in the Details column. You can grant the missing permissions to the service account
using the Google Cloud console or instruct Veeam Backup for Google Cloud to do it:

e To grant the missing permissions manually, click Download Script. Veeam Backup for Google Cloud will
generate a gcloud script that you canrun in the Google Cloud console to assign all the necessary
permissions to the service account.

The account under which you run the script must have the permissions required both to get and set
project IAM policies and to create custom IAM roles (for example, it can have the /am.securityAdmin and
iam.roleAdmin roles assigned). To learn what permissions and roles are required to create custom roles in
IAM, see Google Cloud documentation.

e To let Veeam Backup for Google Cloud grant the missing permissions automatically, click Grantand then
click Sign in with Google in the Grant permissions window. You will be redirected to the OAuth consent
screen authorization page. Sign in using credentials of a Google account that will be used to grant the
permissions.

The account under which you signin to Google Cloud must have the permissions required both to getand
set project IAM policies and to create custom IAM roles (for example, it can have the jam.securityAdmin
and /am.roleAdmin roles assigned). To learn what permissions and roles are required to create service
account, see Google Cloud documentation.

NOTE

For Veeam Backup for Google Cloud to be able to authorize in Google Cloud, the OAuth consent screen
must be configured as described in section Registering Applications. Note that Veeam Backup for Google
Cloud does not store in the configuration database the provided Google account credentials and access
tokens received during authorization.

To make sure that the missing permissions have been successfully granted, click Recheck.

@ Veeam Backup for Google Cloud e y— A =di3 ¢ un» Configuration

@ Database Restore

Databases Check permissions
Verify whether all the required permissions are granted.
Project

) Recheck ¥ Download Script 8 Grant
nstance

Check Result Details
Permissions

Cloud SQL Restore @ Passed All the required permissions are ...

Reason
‘Worker & Passed All the required permissions are ...

Summary Repaository @ Passed All the required permissions are ...
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Step 6. Specify Restore Reason

At the Reason step of the wizard, specify a reason for restoring the Cloud SQL databases. This information will
be saved to the session history, and you will be able to reference it later.

Q) Veeam Backup for Google Cloud o soom | (R) 3 (@) (%) contiguration

@ Database Restare

Databases Enter reason for this restore operation

Project Restore reason:

evaluating database restore
nstance
Permissions

Reason

Summary

511 | Veeam Backup for Google Cloud | User Guide | 5.0.2.41



Step 7. Finish Working with Wizard

At the Summary step of the wizard, review summary information and click Finish.

@ Veeam Backup for Google Cloud o oo ) ; nfiguration

L
@ Database Restore

Databases Review configured settings
Project 7 Copy te Clipboard
nstance Project settings
Permissions Project: veeam-rnd-backup-4
D rnd-backup-4
Reason Service account: veeam-1697014280-sa@rnd-backup-4.lam.gserviceaccount.com

General settings
Summary

Reason: evaluating database restore

Region: europe-west9

Databases to restore

Instance: £ zd-my-small-sql-forem
Databases: @ 1 database
Validation

Permission check: @ Passed ) Recheck

Instance settings: @ Passed
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Spanner Restore

The actions that you can perform with restore points of Cloud Spanner instances depend on whether you access
the restore points using the Veeam Backup & Replication console or the Veeam Backup for Google Cloud Web

ul.
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Spanner Restore Using Console

You can recover corrupted Cloud Spanner instances and databasesin the Veeam Backup for Google Cloud Web
Ul only. However, you can launch the Cloud Spanner Restore wizard directly from the Veeam Backup &
Replication console to start the restore operation:

1. In the Veeam Backup & Replication console, open the Home view.
2. Navigate to Backups > Snapshots.

3. Expand the backup policy that protects the Cloud Spanner instances that you want to recover, select the
necessary instance and click Google Cloud Spanner onthe ribbon.

Alternatively, you can right-click the selected instance and click Restore to Google Cloud Spanner.

Veeam Backup & Replication will open the Cloud Spanner Restore wizard in a web browser. Complete the wizard
as described in section Performing Spanner Restore.

Veeam Backup and Replication

M CLCH  Backup
Google Cloud
Spanner
Restore to Cloud
Home Q Type in an cbject nams tacearch for
Job Name T Creation Time Restore Points Repository Platform
b 2 default-sa 6/2/2023 558 PM Snapshot GCP
b drvbs 12/14/2022 9:00 PM Snapshot &ep
3 dual-disks 11/8/2023 1:57 PM Snapshot aep
Snapshots P
e el et > notrun 6/6/2023 3:00 PM Snapshot acp
7 i Ry i) 4 @ rescan 8/14/2023 2:56 PM Snapshot GCP
4 (3 Last 24 Hours A dr-freee 8/22/2023 8:20 PM 6
[ Success b2 11/23/2023 11:00 AM Snapshot GCP
[ Warning
[% Failed
@ Home
Ei Inventery
L

(T sackup Infrastucture
(‘?5 Storage Infrastructure
Tape Infrastructure
(5 Fites

I‘l‘l’l Analytics

1 backup selected
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Spanner Restore Using Web Ul

Veeam Backup for Google Cloud offers the following restore operations:
e Instance restore — start anentire Cloud Spanner instance from a restore point.
e Databaserestore — restore specific databases of a Cloud Spanner instance.

You can restore Cloud Spanner instance data to the most recent state or to any available restore point.

Performing Spanner Instance Restore

In case a disaster strikes, you can restore an entire Cloud Spanner instance from a cloud -native snapshot or
image-level backup. Veeam Backup for Google Cloud allows you to restore one or more Cloud Spanner instances
at a time, to the original location or to a new location.

NOTE

Veeam Backup for Google Cloud does not support restore to the original location if the source Cloud
Spanner instance is still present in the location or if its name is reserved. You can delete the instance;
however, keep in mind that you must delete all its cloud-native snapshots first — due to technical
limitations in Google Cloud.

To restore a protected Cloud Spanner instance, do the following:
1. Launch Cloud Spanner instance restore wizard
2. Select a restore point.
3. Choose a restore mode.
4. Select a service account.
5. Select a project.
6. Select aregion and an availability zone.
7. Specify a new name and machine type for the instance.
8. Configure encrytion settings.
9. Run configuration and permission checks.
10. Specify a restore reason.

11. Finish working with the wizard.

IMPORTANT

Before you start Cloud Spanner instance restore, make sure that network settings are configured for each
region where worker instances will be deployed during the restore process. For information on how to
configure network settings, see Adding Worker Configurations.
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Step 1. Launch Cloud Spanner Instance Restore Wizard

To launch the Cloud Spanner Instance Restore wizard, do the following:
1. Navigate to Protected Data > Cloud Spanner.

2. Select the Cloud Spanner instance that you want to restore, and click Restore > Instance Restore.

Veeam Backup for Google Cloud e e (#%) configuration
Nov 8, 2023 2:12 PM
Monitoring VM Cloud SQL Cloud Spanner
;H, Overview
& Resources nstance Q T Restore v XK Remove v > Exportto.. v
Management A Instance Restore
lE‘ Instance Project Policy Restore Points Configuration ano
E rolicies Database Restore
Selected: 10f6
I B Protected Data
D pim-4th RnD Backup - 7 -
tq 5ession Logs
D pim-huge-dbs RnD Backup — 16 —
D pim-huge-dbs RnD Backup - ] -
pim-multireg1 RnD Backup — 1 —
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Step 2. Select Restore Point

At the Instances step of the wizard, select a restore point that will be used to restore the selected Cloud
Spanner instance. By default, Veeam Backup for Google Cloud uses the most recent valid restore point.
However, you can restore the instance datato an earlier state.

To select a restore point, do the following:
1. Select the Cloud Spanner instance and click Restore Point.
2. Inthe Choose restore point window, select the necessary restore point and click Apply.

To help you choose a restore point, Veeam Backup for Google Cloud provides the following information on
each availablerestore point:

o Creation Time —the date when the restore point was created.
o Destination — the type of the restore point:
»  Snapshot — a cloud-native snapshot created by a backup policy.
»  Manual Snapshot — a cloud-native snapshot created manually.
» Backup — animage-level backup created by a backup policy.
= Archive — an archived backup created by a backup policy.
o State —the result of the latest health check performed for the restore point.

o Storage Class — the storage class of a backup repository where the restore point is stored (applies
only to image-level backups).

o Policy —abackup policy that created the restore point.
o Project —aproject that manages the protected Cloud Spanner instance.
o Retention —aretention configured for the backup policy that created the restore point.

@ Veeam Backup for Google Cloud

‘-'i'-‘ administrator +

( ﬁ ) Configuration

PM

@ Cloud Spanner Instance Restore
|

Instances Choose Cloud Spanner instances to rest¢ Choose restore point X

Choose Cloud Spanner instances and the restore |

Restore Mode . . A . "
Creation Ti... T Destination State Storage Cla... Policy Project

‘ Instance Q ‘

Service Account

09/15/2023 ... Snapshot — — — RnD Backup

Instance Restore Point
verification

Selected: 1 of1
Reason

A pim-multireg EIBI15IZOB7:34:(I

Summary
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Step 3. Choose Restore Mode

At the Restore Mode step of the wizard, choose whether you want to restore the selected Cloud Spanner
instance to the original or to a new location.

IMPORTANT

Restore to the original location is supported only using restore points of the Backup and Archive types. If
you select a restore point of the Snapshot or Manual Snapshot type at step 2 of the wizard, you will be able
to select the Restore to original option and proceed with the wizard but only up to the Verification step —
at this step, the verification check will notify you that the restore settings have not been configured
properly. As a result, Veeam Backup for Google Cloud will not be ableto perform the operation.

(%% ) configuration

@ Veeam Backup for Google Cloud T AR T T A administrator

@ Cloud Spanner Instance Restore

nstances Choose restore mode

| Restore Mode i/ Restore to original location, with original settings
Project —

(@) Restore to new location, or with different settings

Region

Instance Settings

Encryption

Verification

Reason

Summary
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Step 4. Select Service Account

[This step applies only if you have selected the Restore to original location, with original settings option at the
Restore Mode step of the wizard]

At the Service Account step of the wizard, select a service account whose permissions will be used to perform
the restore operation. For more information on the required permissions, see Service Account Permissions.

For a service account to be displayed in the Service account drop-down list, it must be added to Veeam Backup
for Google Cloud as described in section Adding Service Accounts, and must be assigned the Cloud Spanner
Instances Restore operational role as described in section Adding Projects and Folders.

If you have not added the necessary service account to Veeam Backup for Google Cloud beforehand, you can do
it without closing the Cloud Spanner Instance Restore wizard. To do that, click Add and complete the Add
Service Account wizard.

@ Veeam Backup for Google Cloud w20 zarem | L) 2aministrator v ()  (#) configuration

@ Cloud Spanner Instance Restore

nstances Specify service account

Restore Mode Specify a service account to be used to access resources for the restore operation.

| Service Account :. Service account: veeam-1649186685-sa@rnd-backup-2.iam.gserviceaccount.com
Verification
Reason

summary
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Step 5. Select Project

[This step applies only if you have selected the Restore to new location, or with different settings option at the
Restore Mode step of the wizard]

At the Project step of the wizard, select a project that will be used to manage the restored Cloud Spanner
instance and specify a service account whose permissions will be used to perform the restore operation. For
more information on the required permissions, see Service Account Permissions.

For a project to be displayed in the Project drop-down list, it must be added to Veeam Backup for Google Cloud
as described in section Adding Projects and Folders. If you have not added the necessary project to Veeam
Backup for Google Cloud beforehand, you can do it without closing the Cloud Spanner Instance Restore wizard.
To do that, click Add and complete the Add Projects and Folders wizard.

For a service account to be displayed in the list of available accounts, it must be added to Veeam Backup for
Google Cloud as described in section Adding Service Accounts, and must be assigned permissions required to
access the selected project as described in section Adding Projects and Folders.

@ Veeam Backup for Google Cloud zazpm | (&) Ot (%) configuration

@ Cloud Spanner Instance Restore

nstances Specify project

Choose a project where the restored Cloud Spanner instances will be created, and specify a service account that will be used to
Restore Mode access the project. By default, the settings saved in the selected restore point will be used.

| Project Project

Region Choose a target project.
Project: | rnd-ga-monitoring (rnd-ga-monitoring) ~ + Add

nstance Settings

. X Service account
Encryption

Specify a service account.
Verification

;‘ Service account: veeam-1649186685-sa@rnd-backup-2.iam.gserviceaccount.com
Reason

Summary

Previous Cancel
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Step 6. Configure Regional Settings

[This step applies only if you have selected the Restore to new location, or with different settings option at the
Restore Mode step of the wizard]

At the Region step of the wizard, select aninstance configuration for the restored Cloud Spanner instance. The
configuration defines the geographic location where the instance data will be stored.

To configure the restored Cloud Spanner instance for high availability, select the Multi-region configuration, and
choose base configurations that contain regions where replicas of the restored Cloud Spanner instance will be
placed. The high availability configuration allows you to reduce the chance of downtime in case a zone or an
entire region becomes unavailable. For more information on high availability and instance configurations in
Google Cloud, see Google Cloud documentation.

TIP

If some of the restored Cloud Spanner instances cannot be configured for high availability, the wizard will
display a message notifying that the instances have issues with the original zone settings. To learn what
these issues are, click the Instances link in the message.

You can also add optional read-only replicas for both regional and multi-region instance configurations to
increase your read capacity and data availability. If you set the Additional read-only replicas toggle to On, you
must specify both regions where read-only replicas of the restored Cloud Spanner instance will be placed and
the number of replicas in each region. If the Read-only region list does not include the location that you want to
add, you canrequest a new optional read-only replica region as described in Google Cloud documentation.

However, note that adding read-only replicas may increase read latency in case a read-only replica is added to a
region belonging to a continent other than the one where replicas of the restored Cloud Spanner instance are
located. To maintain low read latency in this scenario, it is recommended that you add 2 read -only replicas to a
three-continent configuration as described in Google Cloud documentation.

@ Veeam Backup for Google Cloud S ; administrator v

\ § ) Configuration

@ Cloud Spanner Instance Restore

nstances Configure regional settings
Restore Mode Configuration: | Regional v
Project Q us-centrall (lowa)
Region Additional read-only replicas: m
nstance Settings Read-only region: Number of replicas:
~
europe-westd - 1 v + Add
Encryption
Region Replicas
Verification
europe-wests 1 x

Reason

Summary

Previous Cancel
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Step 7. Specify Instance Settings

[This step applies only if you have selected the Restore to new location, or with different settings option at the
Restore Mode step of the wizard]

At the Instance Settings step of the wizard, do the following:
1. Select the Cloud Spanner instance.

2. If you want to specify a new name and a new ID for the restored Cloud Spanner
instance, or to configure compute capacity settings for the instance, click Edit.

In the Configure general settings window, specify the name and the ID, and click Apply.

You can also choose a new measurement unit and manually increase compute capacity for the restored
Cloud Spanner instance. Note, however, that the amount of compute capacity allocated to an instance

affects its cost. To learn how to configure compute capacity settings when creating a Cloud Spanner
instance in Google Cloud, see Google Cloud documentation.

TIP

If Veeam Backup for Google Cloud is unable to restore the Cloud Spanner instance using the specified ID
for some reason, the wizard will display an error icon in the Instance column. To learn what this reason is,
hover your mouse over the icon.

@ Veeam Backup for Google Cloud o (&) 3mperator . (@) (#%) configuraton

@ Cloud Spanner Instance Restore

Instances Configure instance settings Configure general settings
For each Cloud Spanner instance that will be restored, specify its name, ID and compute capacity.
Restore Mode Name:
. pim-multireg1
‘ Instance Q # Edit
Project D
Instance D Measurement Unit c pim-multireg?

Region

Selected: 1o0f1

Configure compute capacity settings
Instance Settings & P P Y 5

A 4 it — Nod |
A pim-multireg pim-multireg1 0eEs Measurement unit:

Encryption Nodes ~

Compute capacity:
Verification ~

& | @ The minimum number of nedes is 1. Anode

is equal to 1000 pracessing units. For values
o below 1000, use the Processing units
SEEL) option.

Summary

Previous
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Step 8. Configure Encryption Settings

[This step applies only if you have selected the Restore to new location, or with different settings option at the
Restore Mode step of the wizard]

At the Encryptionstep of the wizard, do the following:
1. Select the Cloud Spanner instance.
2. Click Edit.

3. In the opened window, choose whether you want the instance data to be encrypted with a Google Cloud
KMS CMEK:

o If you want to apply the existing encryption scheme of the source Cloud Spanner instance, select the
Use original encryption scheme option.

o If you want to apply Google-managed encryption scheme, select the Use Google-managed encryption
key option.

o If you want to encrypt the restored data with a CMEK, select the Use customer-managed encryption
key from Google Cloud KMS option and choose the necessary CMEK from the Encryption key drop-
down list.

For a CMEK to be displayed in the list of available encryption keys, it must be stored in the region
selected at step 6 of the wizard.
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NOTES

e Due to technical limitations in Google Cloud, Veeam Backup for Google Cloud does not support data
encryption with multi-regional keys.

e Due to technical limitations in Google Cloud, encrypting data with CMEKs is not supported for
custom instance configurations with optional read-only replicas. If you want the instance datato be
encrypted with a CMEK, the key must be stored in the same location as the restored Cloud Spanner
instance (that is, for regional configuration — in the same region, and for multi-regional
configuration — in the same multi-regional location).

@ Veeam Backup for Google Cloud

@ Cloud Spanner Instance Restore

Instances

Restore Mode

Project

Region

Instance Settings

Encryption

Verification

Reason

Summary

Enable encryption

‘ Instance

Instance

4 Edit

44 PM (&) TSiEEr nfiguration

Configure encryption settings X

Choose encryption settings for the restored data.

Ei ti I~ y
ncryptiof (@) Use Google-managed encryption key

Selected: 1o0f1

pim-multireg1

Guogl&m*

o For more information on the use of encryption keys, see the User Guide.

oo

Previ
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Step 9. Run Verification Checks

At the Verification step of the wizard, Veeam Backup for Google Cloud will verify whether restore settings are
configured properly and the specified service account has all the necessary permissions required to perform
recovery tasks for the project that will manage the restored Cloud Spanner instance. For more information on
the required permissions, see Service Account Permissions.

To see the list of missing permissions that must be granted to the service account in order to perform an
operation, click the link in the Details column. You can grant the missing permissions to the service account
using the Google Cloud console or instruct Veeam Backup for Google Cloud to do it:

To grant the missing permissions manually, click Download Script. Veeam Backup for Google Cloud will
generate a gcloud script that you canrun in the Google Cloud console to assign all the necessary
permissions to the service account.

The account under which you run the script must have the permissions required both to get and set
project IAM policies and to create custom 1AM roles (for example, it can have the /am.securityAdmin and
iam.roleAdmin roles assigned). To learn what permissions and roles are required to create custom roles in
IAM, see Google Cloud documentation.

To let Veeam Backup for Google Cloud grant the missing permissions automatically, click Grantand then
click Sign in with Google in the Grant permissions window. You will be redirected to the OAuth consent
screen authorization page. Sign in using credentials of a Google account that will be used to grant the
permissions.

The account under which you signin to Google Cloud must have the permissions required both to get and
set project IAM policies and to create custom IAM roles (for example, it can have the iam.securityAdmin
and /am.roleAdmin roles assigned). To learn what permissions and roles are required to create service
account, see Google Cloud documentation.

NOTE

For Veeam Backup for Google Cloud to be able to authorize in Google Cloud, the OAuth consent screen
must be configured as described in section Registering Applications. Note that Veeam Backup for Google
Cloud does not store in the configuration database the provided Google account credentials and access
tokens received during authorization.
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To make sure that the missing permissions have been successfully granted, click Recheck.

@ Veeam Backup for Google Cloud ; v admincU st nfiguration

@ Cloud Spanner Instance Restore

nstances Run verification checks

Verify that permissions and configuration are correct.
Restore Mode

T) Recheck ¥ Download Script 8¢ Grant
Project
Check Result Details
Region
Cloud Spanner Restore @ Passed All the required permissions are gra...

nstance Settings
Encryption
Verification
Reason

Summary
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Step 10. Specify Restore Reason

At the Reason step of the wizard, specify a reason for restoring the Cloud Spanner instance. This information
will be saved to the session history, and you will be able to reference it later.

/9 administrator ¥ _
{ ‘ \ administrator Configuration

@ Veeam Backup for Google Cloud 32:44 PM

@ Cloud Spanner Instance Restore

nstances Enter reason for this restore operation

Restore Mode Restore reason:

evaluating instance restore
Project
Region
nstance Settings
Encryption
Verification

Reason

Summary
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Step 11. Finish Working with Wizard

At the Summary step of the wizard, review summary information and click Finish.

@ Veeam Backup for Google Cloud

SIS Configuration

@ Cloud Spanner Instance Restore

nstances

Restore Mode

Project

Region

nstance Settings

Encryption

Verification

Reason

Summary

Review configured settings

7 Copy to Clipheard

Project settings

Project:
ID:

Service account:
General settings

Restore mode:

Instance configuration:

Regional configuration:

Reason:

Instances to restore

Instances:

Databases:

Validation

Permission check:

Instance settings:

rnd-ga-maonitering
rnd-gqa-monitoring,

veeam-1649186685-sa@rnd-backup-2.iam.gserviceaccount.com

New location
us-centrall (lowa)
Regional

evaluating instance restore

ﬂ 1 instance

@ 3databases

& Passed T Recheck
& Passed

Performing Database Restore

In case a disaster strikes, you can restore corrupted databasesof a Cloud Spanner instance from an image-level
backup or a cloud-native snapshot. Veeam Backup for Google Cloud allows you to restore databases to the
original location or to a new location.

NOTE

Due to technical limitations in Google Cloud, Veeam Backup for Google Cloud does not support restore to
the original location if the source databaseis still presentin the location.

To restore databases of a protected Cloud Spanner instance, do the following:

—_

2. Select databases.

3. Select a project.

Launch the Cloud Spanner Database Restore wizard.

4. Configure targetinstance settings.

5. Check required permissions.

6. Specify a restore reason.

7. Finish working with the wizard.
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IMPORTANT

Before you start Cloud Spanner database restore, make sure that network settings are configured for each
region where worker instances will be deployed during the restore process. For information on how to
configure network settings, see Adding Worker Configurations.
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Step 1. Launch Database Restore Wizard

To launch the Cloud Spanner Database Restore wizard, do the following:

1. Navigate to Protected Data > Cloud Spanner.

2. Select the Cloud Spanner instance whose databasesyou want to restore, and click Restore > Database

Restore.
dministrator v \ - _
@ Veeam Backup for Google Cloud e, SR A e ) Configuration
Monitoring VM Cloud sQL Cloud Spanner
# overview
E——]T] Resources nstance Q 1‘ Restore v x Remove w r) Exportto.. v
Management e Instance Restore
|i| Instance Project Policy Restore Points Configuration ooo
B rolices Database Restore
Selected: 1o0f6
I B erotected Data
l:‘ pim-4tb RnD Backup — 7 —
!1 Session Logs
|:| pim-huge-dbs RnD Backup — 16 —
|:| pim-huge-dbs RnD Backup — 9 —
pim-multireg1 RnD Backup — 1 —
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Step 2. Select Databases

At the Databases step of the wizard, click Add toselect databasesto restore, and then choose a restore point
that will be used to restore the selected databases. By default, Veeam Backup for Google Cloud uses the most
recent valid restore point. However, you can restore the backed-up data to an earlier state.

To select a restore point, do the following:
1. Select a database and click Restore Point.
2. Inthe Choose restore point window, select the necessary restore point and click Apply.

To help you choose a restore point, Veeam Backup for Google Cloud provides the following information on
each availablerestore point:

o Creation Time —the date when the restore point was created.

o Destination — the type of the restore point:
»  Snapshot — a cloud-native snapshot created by a backup policy.
»  Manual Snapshot — a cloud-native snapshot created manually.
» Backup — animage-level backup created by a backup policy.
= Archive — an archived backup created by a backup policy.

o State —the health state of the restore point (the result of the latest health check; applies only to
image-level backups).

o Storage Class — the storage class of the backup repository where the restore point is stored (applies
only to image-level backups).

o Region—aregion in which the protected Cloud Spanner instance resides.
o Policy —abackup policy that created the restore point.

o Retention — aretention configured for the backup policy that created the restore point.

@ Veeam Backup for Google Cloud N 3 2055 1123 PA ' w{t Configuration

@ Cloud Spanner Database Restore
|

| Databases Choose Cloud Spanner databases to re; Choose restore point

Choose Cloud Spanner databases and the resto)
Project . N . . .
1 Creation Time 1 Destination State Storage Class Policy

Database |
Instance

09/15/2023 7:3... Snapshot = =

E‘ Database Restore Point
Permissions

Selected: 10f2
pim-pastgre-db 09/15/2023 7:34

R [] pim-spanner-db 09/15/2023 7:34)

Reason

« I—
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Step 3. Select Project

At the Project step of the wizard, select a project that manages a Cloud Spanner instance to which you want to
restore the selected databasesand specify a service account whose permissions will be used to perform the
restore operation. For more information on the required permissions, see Service Account Permissions.

For a project to be displayed in the Project drop-down list, it must be added to Veeam Backup for Google Cloud
as described in section Adding Projects and Folders. If you have not added the necessary project to Veeam
Backup for Google Cloud beforehand, you can do it without closing the Cloud Spanner Database Restore wizard.
To do that, click Add and complete the Add Projects and Folders wizard.

For a service account to be displayed in the list of available accounts, it must be added to Veeam Backup for
Google Cloud as described in section Adding Service Accounts, and must be assigned the Cloud Spanner
Instances Restore operational role as described in section Adding Projects and Folders.

@ Veeam Backup for Google Cloud Nov 1:25PM A sdminstrator ¥ onfiguration

@ Cloud Spanner Database Restore

Databases Specify project
Choose a project managing the Cloud Spanner instance to which the selected databases will be restored, and specify a service
Project account that will be used to access the project.
nstance Project
Permissions Choose a target project.
Project: | RnD Backup (rnd-backup-254612) A + Add
Reason
Service account
Summary

Specify a service account.

;. Service account: veeam-1649186685-sa@rnd-backup-2.iam.gserviceaccount.com

Previous Cancel
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Step 4. Configure Target Instance Settings

At the Instance step of the wizard, choose a Cloud Spanner instance that will host the restored databases. To do
that, click the link in the Instancefield, select the necessary Cloud Spanner instance from the Choose Cloud
Spanner instance list, and click Apply. Fora Cloud Spanner instance to be displayed in the list of available
instances, it must belong to the selected project and be running on a supported database engine.

You can also specify new names and choose new encryption schemes for the restored databases. To do that,
select a databaseand click Edit.

TIP

Veeam Backup for Google Cloud will perform a number of configuration checks for the selected instance
and databases:

e Ifany of the checks fail to complete successfully for aninstance, the wizard will display an error in
the Validation field.

e Ifany of the checks fail to complete successfully for a database, the wizard will display an error in
the Validation column of the Databases to restore table.

You can click the link to get more information on anerror.

@ Veeam Backup for Google Cloud . 21296 BM A ETERy & () g":_g:_.__i. Configuration

@ Cloud Spanner Database Restore

Datzbases Choose instance

Specify a Cloud Spanner instance to which the selected databases will be restored.
Project

Instance settings
Instance
Instance: prkr-spannerDB
permissions Regional configuration: Regional
Instance configuration: europe-west3 (Frankfurt)
— validation: @ Passed
Summary
Databases to restore
D Database Encryption Validation
Selected: O of2
D pim-postgre-db Google-managed @ Passed
D pim-spanner-db Google-managed @ Passed
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Step 5. Check Required Permissions

At the Permissions step of the wizard, Veeam Backup for Google Cloud will verify whether the specified service
account has all the necessary permissions required to perform datarecovery tasks for the selected project. For
more information on the required permissions, see Service Account Permissions.

To see the list of missing permissions that must be granted to the service account in order to perform an
operation, click the link in the Details column. You can grant the missing permissions to the service account
using the Google Cloud console or instruct Veeam Backup for Google Cloud to do it:

To grant the missing permissions manually, click Download Script. Veeam Backup for Google Cloud will
generate a gcloud script that you canrun in the Google Cloud console to assign all the necessary
permissions to the service account.

The account under which you run the script must have the permissions required both to get and set
project IAM policies and to create custom 1AM roles (for example, it can have the /am.securityAdmin and
iam.roleAdmin roles assigned). To learn what permissions and roles are required to create custom roles in
IAM, see Google Cloud documentation.

To let Veeam Backup for Google Cloud grant the missing permissions automatically, click Grantand then
click Sign in with Google in the Grant permissions window. You will be redirected to the OAuth consent
screen authorization page. Sign in using credentials of a Google account that will be used to grant the
permissions.

The account under which you signin to Google Cloud must have the permissions required both to getand
set project IAM policies and to create custom IAM roles (for example, it can have the jam.securityAdmin
and /am.roleAdmin roles assigned). To learn what permissions and roles are required to create service
account, see Google Cloud documentation.

NOTE

For Veeam Backup for Google Cloud to be able to authorize in Google Cloud, the OAuth consent screen
must be configured as described in section Registering Applications. Note that Veeam Backup for Google
Cloud does not store in the configuration database the provided Google account credentials and access
tokens received during authorization.
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To make sure that the missing permissions have been successfully granted, click Recheck.

@ Veeam Backup for Google Cloud PR administrator (%) configuration

@ Cloud Spanner Database Restore

Databases Check permissions
Verify whether all the required permissions are granted.
Project
T) Recheck ¥ Download Script 8 Grant
nstance
Check Result Details
Permissions
Cloud Spanner Restore @ Passed All the required permissions are gra...
Reason
Summary
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Step 6. Specify Restore Reason

At the Reason step of the wizard, specify a reason for restoring the Cloud Spanner databases. This information
will be saved to the session history, and you will be able to reference it later.

@ Veeam Backup for Google Cloud e | () e @ (%) configuration

@ Cloud Spanner Database Restore

Databases Enter reason for this restore operation
Project Restore reason:
evaluating database restore
nstance
Permissions

Reason

Summary
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Step 7. Finish Working with Wizard

At the Summary step of the wizard, review summary information and click Finish.

@ Veeam Backup for Google Cloud = o | &) EREET

@ Cloud Spanner Database Restore

Databases Review configured settings

Project 3 Copy to Clipboard

nstance General settings

Permissions Project name: RND Backup
Project 1D: rnd-backup-254612

Reason Service account: veeam-1649186685-sa@rnd-backup-2.iam.gserviceaccount.com
Reason: evaluating database restore

Summary

Databases to restore

Instance: A prkr-spannerDE
Regional configuration: regional

Instance configuration: europe-west3 (Frankfurt)
Databases: ﬁ 2 databases
Validation

Instance settings: @ Passed

Database settings: @ Passed

Permission check: @ Passed
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Instant Recovery

Veeam Backup & Replication allows you to use the Instant Recovery feature to restore VM instances from
image-level backups to VMware vSphere and Microsoft Hyper-V environments, and to Nutanix AHV clusters. For
more information, see the Veeam Backup & Replication User Guide for VMware vSphere, Veeam Backup &
Replication User Guide for Microsoft Hyper-V and Veeam Backup for Nutanix AHV User Guide, section /nstant
Recovery.

IMPORTANT

Instant Recovery can be performed only using backup files stored in backup repositories for which you have
specified HMAC keys associated with the service accounts that are used to access the repositories. To learn
how to specify credentials for repositories, see sections Creating New Repositories and Connecting to
Existing Appliances.

Before you start the recovery operation, make sure that you have added to the backup infrastructure a vCenter
Server, a Microsoft Hyper-V server or a Nutanix AHV cluster that will manage the restored VM instances, as
described in the Veeam Backup & Replication User Guide, section Adding VMware vSphere Servers, Adding
Microsoft Hyper-V Servers or Adding Nutanix AHV Cluster.

To perform Instant Recovery, do the following:

1.

2.

In the Veeam Backup & Replication console, open the Home view.
Navigate to Backups > External Repository.

Expand the backup policy that protects a VM instance that you want to recover, select the necessary
instance and click Instant Recovery onthe ribbon.

Select VMware vSphere, Microsoft Hyper-V or Nutanix AHV.
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5. Depending on the selected Instant Recovery option, complete the Instant Recovery wizard as described in
the Veeam Backup & Replication User Guide, section Performing Instant Recovery of Workloads to
VMware vSphere VMs, Performing Instant Recovery of Workloads to Hyper-V VMs or Performing Instant

Recovery of Workloads to Nutanix AHV.
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Exporting Disks

Veeam Backup & Replication allows you to export disks, that is, to restore disks of VM instances from image -
level backups created by Veeam Backup for Google Cloud and to convert them to the VMDK, VHD or VHDX
format. You can save the converted disks to any server added to the backup infrastructure or place the disks on
a datastore connected to an ESXi host (for the VMDK disk format only). For more information, see the Veeam
Backup & Replication User Guide, section Disk Export.

IMPORTANT

Disk export can be performed only using backup files stored in backup repositories for which you have
specified HMAC keys associated with the service accounts that are used to access the repositories. To learn
how to specify credentials for repositories, see sections Creating New Repositories and Connecting to
Existing Appliances.

To export disks of a VM instance, do the following:

—_

In the Veeam Backup & Replication console, open the Home view.
2. Navigate to Backups > External Repository.

3. Expand the backup policy that protects a VM instance whose disks you want to restore, select the
necessary instance and click Export Disk onthe ribbon.

4. Complete the Export Disk wizard as described in the Veeam Backup & Replication User Guide, section
Exporting Disks.
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Publishing Disks

Veeam Backup & Replication allows you to publish point-in-time disks, that is, to mount specific disks of
backed-up VM instances to any server to instantly access data in the read-only mode. You can copy the
necessary files and folders to the target server, and perform an antivirus scan of the backed-up data. For more
information, see the Veeam Backup & Replication User Guide, section Disk Publishing (Data Integration API).

IMPORTANT

Disk publishing can be performed only using backup files stored in backup repositories for which you have
specified HMAC keys associated with the service accounts that are used to access the repositories. To learn
how to specify credentials for repositories, see sections Creating New Repositories and Connecting to
Existing Appliances.

To publish disks of a VM instance, do the following:

—_

In the Veeam Backup & Replication console, open the Home view.
2. Navigate to Backups > External Repository.

3. Expand the necessary backup policy, select the VM instance whose disks you want to publish and click
Publish Disks onthe ribbon.

4. Complete the Publish Disks wizard as described in the Veeam Backup & Replication User Guide, section
Publishing Disks.
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Restoring to AWS

Veeam Backup & Replication allows you to restore VM instances from image-level backups created with Veeam
Backup for Google Cloud to AWS asEC2 instances. You can restore VM instances to any availablerestore point.
For more information, see the Veeam Backup & Replication User Guide, section Restore to Amazon EC2.

IMPORTANT

Restore to AWS can be performed only using backup files stored in backup repositories for which you have
specified HMAC keys associated with the service accounts that are used to access the repositories. To learn
how to specify credentials for repositories, see sections Creating New Repositories and Connecting to
Existing Appliances.

Before you start the restore operation, check the limitations and prerequisites described in the Veeam Backup &
Replication User Guide, section Before You Begin.

To restore a VM instance to Amazon EC2, do the following:

—_

In the Veeam Backup & Replication console, open the Home view.

2. Navigate to Backups > External Repository.

3. Expand the backup policy that protects a VM instance that you want to restore, select the necessary
instance and click Amazon EC2 on the ribbon.

4. Complete the Restore to Amazon EC2 wizard as described in the Veeam Backup & Replication User Guide,
section Restoring to Amazon EC2.

Veeeam Backup and Replication

== [E | ' =
S MR Rt B A e raxm K I8
Instant  Export Publish Guest Files Guest Files Application Amazon Microsoft Google Export Scan  Delete Propetties  Entire Veeam Al
Recovery~ Disks Disks (Windows) (Other) ltems~ EC2 Awurelaas CE | Backup Backup from Dis} VM
Restore Restore to Cloud Actions Restore to AHY Online Assistant
Home Q Type in an object name to search for
+ T dobs Job Neme T Creation Time Restore Paints Repository Platform
1 Backup > MssQLY 11/6/2023 7:00 M Repositfiles aep
o P Backups > MysaL2 11/6/2023 E:44 AM RepositFilesCrypt aep
Snapshots > & PostgresQLT 11/6/2023 950 AM Repositfiles Gep
2 Disk > & PostgresqL2 11/6/2023 8:49 AM RepositFilesCrypt Gep
T Ry > (& Spannert 11/6/2023 8:22 PM RepositFiles Gep
2 iy i) > (2 Spanner? 11/6/2023 4:13 PM RepositFilesCrypt Gep
4 [ Last24 Hours > R M1 11/24/2023 4:00 AM RepositFiles aep
% Running @) PR AT 10711/2023 2:18 AM RepositFilesCrypt aep
3 Success B =d-debian10 11/6/2023 ;50 AM 3
0 Warning H z¢-fedora-next 11/6/2023 9:50 AM 3
5 Failed B zd-thel? 11/6/2023 9:50 AM 3
> o WinVM 10/11/2023 2:29 AM RepositFilesCrypt ace
> o 2d-ssdasd 11/15/2023 8:58 AM Repositfiles ace
A Home

Ei_\ e

(% Sockup Infrastructure
Gg Storage Infrastructure
Tape Infrastructure
% Cloud Connect

s

P il G 2

1 backup selected

542 | Veeam Backup for Google Cloud | User Guide | 5.0.2.41


https://helpcenter.veeam.com/docs/backup/vsphere/restore_amazon.html?ver=120
https://helpcenter.veeam.com/docs/backup/vsphere/restore_amazon_byb.html?ver=120
https://helpcenter.veeam.com/docs/backup/vsphere/restore_amazon_account.html?ver=120

Restoring to Microsoft Azure

Veeam Backup & Replication allows you to restore VM instances from image-level backups created with Veeam
Backup for Google Cloud to Microsoft Azure as Azure VMs. You can restore VM instances to any available restore
point. For more information, see the Veeam Backup & Replication User Guide, section Restore to Microsoft
Azure.

IMPORTANT

Restore to Microsoft Azure can be performed only using backup files stored in backup repositories for
which you have specified HMAC keys associated with the service accounts that are used to access the
repositories. To learn how to specify credentials for repositories, see sections Creating New Repositories
and Connecting to Existing Appliances.

Before you start the restore operation:

e Configure the initial settings of an Azure account or Azure Stack account as described in the Veeam
Backup & Replication User Guide, section Configuring Initial Settings.

e Check the limitations and prerequisites described in the Veeam Backup & Replication User Guide, section
Before You Begin.

To restore a VM instance to Microsoft Azure, do the following:

1. In the Veeam Backup & Replication console, open the Home view.
2. Navigate to Backups > External Repository.
3. Expand the backup policy that protects a VM instance that you want to restore, select the necessary

instance and click Microsoft Azure laas onthe ribbon.

4. Complete the Restore to Microsoft Azure wizard as described in the Veeam Backup & Replication User
Guide, section Restoring to Microsoft Azure.
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Restoring to Nutanix AHV

Veeam Backup & Replication allows you to restore VM instances from image-level backups created with Veeam
Backup for Google Cloud to Nutanix AHV as Nutanix AHV VMs. You can restore VM instances to any available

restore point. For more information, see the Veeam Backup for Nutanix AHV User Guide, section Performing
Restore.

IMPORTANT

Restore to Nutanix AHV can be performed only using backup files stored in backup repositories for which
you have specified HMAC keys associated with the service accounts that are used to access the
repositories. To learn how to specify credentials for repositories, see sections Creating New Repositories
and Connecting to Existing Appliances.

Before you start the restore operation:

e Configure the backup infrastructure as described in the Veeam Backup for Nutanix AHV User Guide,
section Deployment.

e If you restore VM instances from standard backups, make sure that these backups have been copied to an
on-premises backup repository as described in the Veeam Backup & Replication User Guide, section
Creating Backup Copy Jobs for VMs and Physical Machines.

e If you restore VM instances from backups copied to the archive access tier of a scale-out backup
repository, make sure that you have retrieved these backups from archive as described in the Veeam
Backup & Replication User Guide, section Retrieving Backup Files.

To restore a VM instance to a Nutanix AHV cluster, do the following:
1. In the Veeam Backup & Replication console, open the Home view.
2. Navigate to Backups > Disk (Copy).

3. Expand the backup policy that protects a VM instance that you want to restore, select the necessary
instance and click Entire VM onthe ribbon.
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4. Complete the Restore to Nutanix AHV wizard as described in the Veeam Backup for Nutanix AHV User
Guide, section Restoring VMs Using Veeam Backup & Replication Console.
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Reviewing Dashboard

Veeam Backup for Google Cloud comes with an Overview dashboard that provides at-a-glance real-time
overview of the protected Google Cloud resources and allows you to estimate the overall backup performance.
The dashboard includes the following widgets:

e Sessions in Last 24 Hours — displays the number of all sessions started for data protection and disaster
recovery operations (including system sessions) that completed successfully during the past 24 hours, the
number of sessions that completed with warnings, the number of sessions that completed with errors, and
the number of sessions that are currently running.

To get more information on the sessions, click either View Session Logs or any of the widget rows. In the
latter case, the Session Logs page will show only those sessions that have the same status as that clicked
in the widget.

For more information on the Session Logs page, see Viewing Session Statistics.

e Successful Policy Tasks — displays the number of snapshots, backupsand archived backups successfully
created by backup policies during a specific time period (the past 24 hours by default), and the number of
attempts that were made to create these restore points.

To specify the time period, click the link next to the Scheduleicon. To get more information on the
created snapshots, backups or archived backups, click any of the widget rows. In the latter case, the
Session Logs page will show only those sessions during which Veeam Backup for Google Cloud created the
same items as that clicked in the widget.

For more information on the Session Logs page, see Viewing Session Statistics.

e Top Policies — shows top 8 backup policies for fluctuations in execution time (including retries). For each
policy, the widget calculates the growth rate to detect whether it took less or more time for the policy to
complete in comparison with the averageruntime value for the previous 10 policy launches.

e Protected Workloads — displays the number of available Google Cloud resources that got protected by
Veeam Backup for Google Cloud during a specific time period (the past 24 hours by default).

To specify the time period, click the link next to the Scheduleicon. To get more information on the
protected resources, click any of the widget rows.

For more information on the available resources, their properties and the actions you can perform for the
resources, see Viewing Available Resources.

e Storage Usage —displays the amount of storage space that is currently consumed by backups and
archived backups created by Veeam Backup for Google Cloud in storage buckets, the number of snapshots
created for the protected resources, and the total size of all VM instance snapshots residing in Google
Cloud Storage. The widget also calculates the ratio of the total amount of storage space used in the
Standard and Nearline storage classes to the total amount of storage space used in the Archive storage
class.

e Bottlenecks Overview — is designed to help you avoid possible backup bottlenecks.

The widget analyzes the total amount of time waited to deploy worker instances during data protection
operations in different Google Cloud regions, and displays the most problematic region (if any).

The widget also analyzes the amount of disk quota across all regions to detect whether the quota has
already been reached in any of the regions, and whether Veeam Backup for Google Cloud failed to deploy
a worker instance with the primary profile in that region during a backup or restore process. For more
information on machine types of VM instances that operate as worker instances, see Managing Worker
Profiles.
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The widget also analyzes memory usage on the backup appliance, and displays a warning if the memory
usage keeps breaching the preconfigured threshold (80%) for 60 minutes in a row. If the problem
persists, the only way to resolve the issue may be to change the machine type for the backup appliance as
described in Google Cloud documentation.

To learn how to resolve a bottleneck, click the How to resolve? link in the widget row.
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Viewing Session Statistics

For each performed data protection or disaster recovery operation, Veeam Backup for Google Cloud starts a new
session and stores its records in the configuration database.

Viewing Session Statistics Using Console

You can track real-time statistics of all running and completed operations on the Jobs, Last 24 hours and
Running nodes. For more information, see the Veeam Backup & Replication User Guide, sections Viewing Real-
Time Statistics and Viewing Job Session Results.

Veeam Backup & Replication also allows you track statistics of most data recovery operations initiated from
Veeam Backup for Google Cloud. To do that, do either of the following:

e Inthe Veeam Backup & Replication console, open the Home viewand navigate to Last 24 hours. Inthe
working area, double-click the necessary session.

Alternatively, select the session and click Statistics onthe ribbon.

e In the Veeam Backup & Replication console, open the History viewand navigate to Jobs or Restore. Inthe
working area, double-click the necessary session.

Alternatively, select the session and click Statistics onthe ribbon.

The opened window will display restore session details such as the name of the Google Cloud resource whose
data is being processed, the account under which the session has started, the session status and duration,
information on the restore point selected for the operation, and the list of tasks performed during the session.

Restare Session >
Marne: dt-mailserver Status: In progress
Restore type:  Guest File Restore Starttime:  6/28/2021 4:08:43 PM

Initizted byt adrministrator

Reasom  Parameters Log

Message Duration
2 File-level restore started at 06/28/2021 2:08:50 P

() Preparing instance dt-mailserver for restare.., 00133
\» Preparing a worker for the file-lewvel restore.., 00133

Close

Viewing Session Statistics Using Web Ul

You can track real-time statistics of all running and completed operations on the Session Logs page. To view the
full list of tasks executed during an operation, click the link in the Status column. To view the full list of Google
Cloud resources processed during an operation, click the link in the Items column.
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TIP

If you want to specify the time period during which Veeam Backup for Google Cloud will keep session
records in the configuration database, follow the instructions provided in section Configuring Global
Retention Settings.

e Cloud a ~
‘ Policy Q Y Filtering options (None) &l Al Time
B stop File Level Recovery:
Type

Session Status

Rescan Cloud 5QL Instances Result start Time | End Time Duration

Rescan Prices

€ Failed 05/03/2022 3:13:22 PM 05/03/2022 3:18:59 PM 5 min 37 sec
. sessionLogs Rescan Repositories

Rescan Crypto Keys

Rescan VM Snapshots

Rescan Networks

Create Repository

Rescan VM Instances Session Log

e Start Time Status Description :ﬁi‘:fﬁ"

Rescan Crypto Keys 05/03/2022 3:13:23 PM @ Success File-level restore started — -
[rizsEE e 05/03/2022 3:13:23 PM @ Failed Preparing instance dr-instance-2-sharedvpc for restore... 5 min 36 sec

_ 05/03/2022 3:13:23 PM @ railed Preparing a worker for the file-level restore... 5 min 36 sec

File-Level Recovery

05/03/2022 3:18:59 PM @ Failed Unable to perform the operation. Unexpected exception: One or —
more errors occurred. (Failed to perform the operation. Storage
does not exist Failed to restore file from local backup. VFS link:
[summary.xml]. Target file: [MemFs://RestoreText_{6ee0004e-
3462-425c-33e8-79eeab31b540}]. CHMOD mask: [0]. Agent failed
to process method {DataTransfer.RestoreText}. Agent failed to
process method {DataTransfer.RestoreText})

File-Level Recovery

Rescan Policy Repository

Cloud 5QL Health Chack

(eimmiED 05/03/2022 3:18:59 PM € Failed The task has completed - T

Retention
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Collecting Object Properties

You can export properties of objects managed by Veeam Backup for Google Cloud as a single .CSV or .XML file.
To do that, navigate to the necessary tab and click Export. Veeam Backup for Google Cloud will save the file
with the exported data to the default download directory on the local machine.

NOTE

Even if you try to export properties of a specific object, Veeam Backup for Google Cloud will still export all

properties of all objects present on the currently opened tab.

@ Veeam Backup for Google Cloud

May 5, 2022 5:36 PM

wendy_may v

%:éj} Configuration

Monitaring

Policy Q Y riltering options (None)
& overview
& Resources o
Management Type Policy Items
g policies Retention im-sql-palicy —
B Protected Data Retention tems
I F. sessionLogs Cloud SQL Backup Policy im-sal-policy Protected ftems
Cloud SQL Snapshot Policy im-sql-policy Protected ltems
Rescan Policy Repository vm-policy-to-.. —
VM Health Check vm-policy-to-... tems
Retention vm-policy-to-... tems
VM Backup Policy vm-policy-to-... protected Items
VM snapshot Policy vm-policy-to-... protected Items
Delete Repository —
Create Repository —
Create Repository —
Delete Repository —
Configuration Backup —
Create Repository —
File-Level Recovery —
Retention dr -
VM snapshot Policy dr protected Items
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B Al Time

Status

@ Success
@ Success
@ Success
& Success
& Success
& Success
@ Success
@ Success
@ Success
@ Success
@ Success
@ Success
@ Success
& Success
& Success
& Success
X Canceled
X Canceled

Page 1 | of6

start Time |
05/05/2022 2:22:00 PM
05/05/2022 2:07:08 PM
05/05/2022 2:00:14 PM
05/05/2022 2:00:14 PM
05/05/2022 1:28:04 PM
05/05/2022 1:25:46 PM
05/05/2022 1:25:09 PM
05/05/2022 1:00:06 PM
05/05/2022 1:00:06 PM
05/04/2022 10:04:40 PM
05/04/2022 9:20:53 PM
05/04/2022 9:15:32 PM
05/04/2022 9:14:47 PM
05/04/2022 9:13:42 PM
05/04/2022 9:05:13 PM
05/04/2022 7:50:41 PM
05/04/2022 7:38:37 PM
05/04/2022 7:31:41 PM

-+ -

End Time

05/05/2022 2:22:01 PM

05/05/2022 2:13:19 PM

05/05/2022 2:22:00 PM

05/05/2022 2:01:33 PM

05/05/2022 1:28:11 PM

05/05/2022 1:28:04 PM

05/05/2022 1:25:46 PM

05/05/2022 1:25:09 PM

05/05/2022 1:03:34 PM

05/04/2022 10:04:41 PM

05/04/2022 9:21:37 PM

05/04/2022 9:15:42 PM

05/04/2022 9:14:43 PM

05/04/2022 9:14:10 PM

05/04/2022 9:05:18 PM

05/04/2022 9:33:10 PM

05/04/2022 7:38:37 PM

05/04/2022 7:38:37 PM

r? Exportto... v

purd P ExporttoCsv

43 Export to XML

6 min 10 sec
21 min 46 ..
1 min 18 sec
7 sec
2 min 18 sec
36 sec

25 min 3 sec

3 min 28 sec

5 sec

1 h42min .

6 min 55 sec -



Updating Veeam Backup for Google
Cloud

Veeam Backup for Google Cloud allows you to check for new product versions and available package updates. It
is recommended that you timely install available package updates to avoid performance issues while working
with the product. For example, timely installed security updates may help you prevent potential security issues
and reduce the risk of compromising sensitive data.
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Updating Appliances Using Console

Starting from version 5.0, you can upgrade backup appliances only in the Veeam Backup & Replication console.
To perform upgrade of Veeam Backup for Google Cloud to version 5.0, the backup appliance must be running
version 2.0 or later. To upgrade from earlier versions, you must first perform update to Veeam Ba ckup for
Google Cloud version 2.0 or later as described in section Installing Updates.

IMPORTANT

Before you upgrade a backup appliance, check whether the Veeam Backup for Google Cloud version is
compatible with the current version of Google Cloud Plug-in for Veeam Backup & Replication. For more

information, see System Requirements.

Veeam Backup & Replication allows you to download and install new available Veeam Backup for Google Cloud
versions and product updates:

1. In the Veeam Backup & Replication console, open the Backup Infrastructure view.

2. Navigate to Managed Servers.

3. Select the necessary backup appliance and click Upgrade appliance on the ribbon.

Alternatively, right-click the appliance and select Upgrade.

- S Appliance
G & X B B & &
Edit  Remove Open  Restore  Upgrade e
Applisnce Appliance Console Configuration Appliance
Manage Appliance Tools Online Assistant
Backup Infrastructure Q, Type

H Backup Proxies Name * Type Description

._ Backup Repo:\.mn.es & dr-cur % Open consele pee Created by QAHV1\dryb at 10/30/2023 10:41 AM.

Pl External Repositosies & dr-vb- nece Created by QAHVI\dryb at 10/30/2023 11:57 AM.

M Remove

£ WAN Accelerators
I Upgrade

| Service Providers
o 7 SureBackup 47 Restore configuration...

[F, Application Groups
&b Virtual Labs
4 (%1 Managed Servers
4 5 VMware vSphere
#  F5 vCenter Servers

Properties...

ER five
[®= Microsaft Windows
faYced
Fie Out of Date (1)
e Unavailable (1)

A vome

.
B Inventory

3 Backup Infrastructure

il Ui 2
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Updating Appliances Using Web Ul

Veeam Backup for Google Cloud automatically notifies you about newly released package updates available for
the operating system running on the backup appliance. However, starting from Veeam Backup for Google Cloud
version 5.0, you can use the Veeam Backup for Google Cloud Web Ul to install package updates only. To
upgrade Veeam Backup for Google Cloud to new versions, follow the instructions provided in section Upgrading
Appliances.

553 | Veeam Backup for Google Cloud | User Guide | 5.0.2.41



Upgrading Appliances

Starting from Veeam Backup for Google Cloud version 5.0, you can upgrade backup appliances only in the
Veeam Backup & Replication console. To perform upgrade of Veeam Backup for Google Cloud to version 5.0,
the backup appliance must be running version 2.0 or later. To upgrade from earlier versions, you must first
perform update to Veeam Backup for Google Cloud version 2.0 or later as described in section Installing
Updates.

IMPORTANT

Before you upgrade the backup appliance, make sure that all backup policies are stopped and no restore
tasks are currently executing. Otherwise, the upgrade process will interrupt the running activities, which
may result in data loss.

To upgrade the backup appliance, do the following:

1. Install Google Cloud Plug-in for Veeam Backup & Replication as described in section Deployment.

If you do not have a valid Veeam Backup & Replication license, you can download a 30-day trial version of
the product.

2. Add the backup appliance to the Veeam Backup & Replication infrastructure asdescribed in section
Connecting to Existing Appliances.

When connecting to the backup appliance, Veeam Backup & Replication will display a warning notifying
you that the appliance must be upgraded. Acknowledge the warning to allow Veeam Backup & Replication
to automatically upgrade the appliance to the necessary version.

NOTE

When you add the backup appliance to the Veeam Backup & Replication infrastructure, the license installed
on the appliance becomes invalid. Protected instances start consuming license units from the license
installed on the Veeam Backup & Replication server. However, as soon as you remove the backup appliance
from the Veeam Backup & Replication infrastructure, Veeam Backup for Google Cloud will continue using
the license that had been used before you added the Veeam Backup for Google Cloud appliance to the
Veeam Backup & Replication infrastructure.

For more information on licensing scenarios, see Scenarios.

3. [Applies only if the backup appliance has not been upgraded at step 2] Upgrade the backup appliance as
described in the section Upgrading Appliances Using Console.

4. After the upgrade process completes, you can remove the backup appliance from the Veeam Backup &
Replication infrastructure, as described in section Removing Appliances, if you do not plan to further
manage this appliance from the Veeam Backup & Replication console.

IMPORTANT
If you remove the backup appliance from the backup infrastructure, you will no longer be able to protect
Cloud Spanner resources. For more information, see Integration with Veeam Backup & Replication.
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Checking for Updates

Veeam Backup for Google Cloud automatically notifies you about newly released product versions and package
updates available for the operating system running on the backup appliance. However, you can check for the
available updates manually if required:

1. Switch to the Configuration page.
2. Navigate to Support Information > Updates.

3. Click Check and View Updates.

@ Veeam Backup for Google Cloud oy vz oo pm | (k) admimistrator v ) Configuration

@ Exit Configuration Support Info Updates Download Logs

Available updates

P Getting Started
& Check and View Updates
Administration

EIE Infrastructure About
3, Accounts Product version: 5.0.0.1297
= FLR service version: 7.0.0.816
= Repositories

Project ID: rnd-backup-4
g workers Support ID: DAAS

Server Settings

Veeam Backup for Geogle Cloud
3¢ General

© 2023 Veeam Software Group GmbH. All rights reserved.
9 License

o Support Information
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If new updates are available, Veeam Backup for Google Cloud will display them on the Updates tab of the
Veeam Updater page. To view detailed information on an update, select the check box next to the update and
click What's new?

fj Veeam Updater ry 31,2023 at 05:10 PM GMT+1
2

Updates History What's new: X
. . Clients provided with BIND 9 o~
ﬁ Updates are available for this system: Available version: 1:9.16.1-Oubuntu2.12

Current version: 1:9.16.1-Oubuntu2.11

Last checked: 3 hoursago (2 Check for Updates...
1:9.16.1-Oubuntu2.12:

Select packages to install: @ whar's new? + SECURITY UPDATE: An UPDATE message flood may cause named to exhaust all available
memory
- o debian/patches/CVE-2022-3094.patch: add counter in bin/named/bind9.xsl,
bin/named/statschannel.c, lib/ns/include/ns/server.h, lib/ns/include/ns/stats.h,
lib/ns/server.c, lib/ns/update.c.
o CVE-2022-3094

Veeam minor updates

Veeam Backup for Google Cloud (4.0.0.1065)

-- Marc Deslauriers marc.deslauriers@ubuntu.com Tue, 24 Jan 2023 08:30:54 -0500
@ Ubuntu security updates
The Berkeley Internet Name Domain (BIND 9) implements an Internet domain name server.
Clients provided with BIND 9 (1:9.16.1-0ubuntu2.12) BIND 9 is the most widely-used name server software on the Internet, and is supported by the
31 Kb Internet Software Consortium, www.isc.org. . This package delivers various client programs
related to DNS that are derived from the BIND 9 source tree. .
DNS Lookup Utility (1:9.16.1-0ubuntu2.12)

41 Kb  dig - query the DNS in various ways
: + nslockup - the older way to do it
Shared Libraries used by BIND 9 (1:9.16.1-Oubuntu2.12) « nsupdate - perform dynamic updates (See RFC2136)

DNS Lookup Utility
internationalization support for MIT Kerberos (1.17-6ubuntu4.2) Available version: 1:9.16.1-0ubuntu2.12
1Kb

:9.16.1-0ubuntu2.11

Current version:
. MIT Kerberos runtime libraries - krb5 GSS-API Mechanism (1.17-6ubuntu4.2)

1:9.16.1-0ubuntu2.12:
. ’ . ) * SECURITY UPDATE: An UPDATE message flood may cause named to exhaust all available
MIT Kerberos runtime libraries - Crypto Library (1.17-6ubuntu4.2) memory

78 Kb o debian/patches/CVE-2022-3094.patch: add counter in bin/named/bind9.xsl,

’ . bin/named/statschannel.c, lib/ns/include/ns/server.h, lib/ns/include/ns/stats.h,
MIT Kerberos runtime libraries (1.17-6ubuntu4.2) lib/ns/server.c, lib/ns/update.c.

Kb o CVE-2022-3094

. MIT Kerberos runtime libraries - Support library (1.17-6ubuntu4.2) - Marc Deslauriers marc.deslauriers@ubuntu.com Tue, 24 Jan 2023 08:30:54 -0500
30 Kb
This package provides the 'host' DNS lookup utility in the form that is bundled with the BIND 9
PAM module to enable cracklib support (1.3.1-5ubuntu4.4) SOUrces.
2 Kb

o Shared Libraries used by BIND 9
. Pluggable Authentication Medules for PAM - helper binaries (1.3.1-5ubuntu4.4) « | Available version: 1:9.16.1-0ubuntu2.12 -
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Installing Updates

To download and install new available package updates, you can use either of the following options:

e Install updates immediately
e Schedule update installation

You can also set a reminder to send update notifications.

IMPORTANT
e You can update the standalone backup appliance using the Veeam Updater service only. Updating
the standalone appliance manually is not supported.
e You can update the backup appliance managed by a Veeam Backup & Replication server from the
Veeam Backup & Replication console only, as described in section Upgrading Appliances Using
Console. Updating the managed appliance using the Veeam Updater service is not supported.

Installing Updates

IMPORTANT

Before you install a product update, make sure that all backup policies are stopped and no restore tasks are
currently executing. Otherwise, the update process will interrupt the running activities, which may result in
data loss.

To download and install available product and package updates:
1. Open the Veeam Updater page. To do that:
a. Switch to the Configuration page.
b. Navigate to Support Information.
c. On the Updates tab, click Check and View Updates.
2. On the Veeam Updater page, dothe following:
a. In the Updates are available for this system section, select check boxes next to the necessary updates.

b. In the Choose action section, select the Install updates now option, select the Reboot automatically
afterinstallif required check box to allow Veeam Backup for Google Cloud to reboot the backup
appliance if needed, and then click Install Updates Now.
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NOTE

The updater may require you to read and accept the Veeam license agreement and the 3rd party
components license agreement. If you reject the agreements, you will not be able to continue installation.

ﬂ Veeam Updater January 31, 2023 at 05:11 PM GMT+1
2

Updates History v 800249
,‘ Updates are available for this system: @ Choose action:
2
Last checked: 3 hoursago () Check for Updates...
Select packages to install: @ What's new? 20 packages selected
v Veeam minor updates “ | (@) Install updates now

Vi Backup for Google Cloud (4.0.0.1065) —
:e?rn ackup for Google Cloud ( ) ‘f\j Schedule updates installation

v Ubuntu security updates (7) Remind me later
p—
Clients provided with BIND 9 (1:9.16.1-0ubuntu2.12)

Reboot automatically after install if required
DNS Lookup Utility (1:9.16.1-0ubuntu2.12)
11 Kb

D Install Updates Now
Shared Libraries used by BIND 9 (1:9.16.1-0ubuntu2.12) el

internationalization support for MIT Kerberos (1.17-6ubuntu4.2)
1 Kb

MIT Kerberos runtime libraries - krb5 GS5-API Mechanism (1.17-6ubuntu4.2)
MIT Kerberos runtime libraries - Crypto Library (1.17-6ubuntu4.2)
78 Kb

MIT Kerberos runtime libraries (1.17-6ubuntu4.2)

MIT Kerberos runtime libraries - Support library (1.17-6ubuntu4.2)
30 Kb

PAM module to enable cracklib support (1.3.1-5ubuntu4.4)
2 kb

Pluggable Authentication Modules for PAM - helper binaries (1.3.1-5Subuntu4.4)

Veeam Backup for Google Cloud will download and install the updates; the results of the installation process
will be displayed on the History tab. Keep in mind that it may take several minutes for the installation process to
complete.

NOTE

When installing product updates, Veeam Backup for Google Cloud restarts all services running on the
backup appliance, including the Web Ul service. That is why Veeam Backup for Google Cloud will log you
out when the update process completes.

Scheduling Update Installation

You can instruct Veeam Backup for Google Cloud to automatically download and install available product
versions and package updates on a specific date at a specific time:

1. Onthe Veeam Updater page, inthe Updates are available for this system section, select check boxes next
to the necessary updates.

2. Inthe Choose action section, do the following:

a. Select the Schedule updates installation option and configure the necessary schedule.
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IMPORTANT

When selecting a date and time for the update installation, make sure that no backup policies are
scheduled to run on the selected time. Otherwise, the update process will interrupt the running activities,
which may result in data loss.

b. Select the Reboot automatically after install if required check box to allow Veeam Backup for Google
Cloud to reboot the backup appliance if needed.

c. Click Schedule Updates.

ij Veeam Updater January 31, 2023 at 05:12 PM GMT+
2

Updates History v. 8.0.0.849
ﬁ Updates are available for this system: @ Choose action:
Last checked: 3 hoursago () Check for Updates...
Select packages to install: @ What's new? 20 packages selected
v Veeam minor updates - ::, Install updates now

Veeam Backup for Google Cloud (4.0.0.1065) @ Schedule updates installation

v @ Ubuntu security updates 0530PM v 31/01/2023  E&

Clients provided with BIND 9 (1:9.16.1-0ubuntu2.12) .
31 Kb {‘J} Remind me later
DNS Lookup Utility (1:9.16.1-0ubuntu2.12)
41 Kb

Reboot automatically after install if required
Shared Libraries used by BIND 9 (1:9.16.1-0ubuntu2.12)

Schedule Updates
internationalization support for MIT Kerberos (1.17-6ubuntu4.2) ‘“

Kb

MIT Kerberos runtime libraries - krb5 GSS-API Mechanism (1.17-6ubuntu4.2)

MIT Kerberos runtime libraries - Crypto Library (1.17-6ubuntu4.2)

78 Kb

MIT Kerberos runtime libraries (1.17-6ubuntu4.2)

MIT Kerberos runtime libraries - Support library (1.17-6ubuntu4.2)
30 Kb

PAM module to enable cracklib support (1.3.1-5ubuntu4.4)
2 Kb

Pluggable Authentication Modules for PAM - helper binaries (1.3.1-5Subuntu4.4)

Veeam Backup for Google Cloud will automatically download and install the updates on the selected date at the
selected time; the results of the installation process will be displayed on the History tab.

Setting Update Reminder

If you have not decided when to install available updates, you can set an update reminder — instruct Veeam
Backup for Google Cloud to send an update notification later.

To do that, on the Veeam Updater page, inthe Choose actionsection, do the following:
1. Select the Remind me later option and choose when you want to receive the reminder.

If you select the Next Week option, Veeam Backup for Google Cloud will send the reminder on the
following Monday.
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2. Click Remind me later.

ﬂ Veeam Updater January 31, 2023 at 05:13 PM GMT+1
K

Updates History v. 8.0.0.849

ﬁ Updates are available for this system: @ Choose action:

Last checked: 3 hoursago () Check for Updates...

Select packages to install: © What's new? 20 packages selected

Veeam minor updates Install updates now

Veeam Backup for Google Cloud (4.0.0.1065)

Schedule updates installation

@) Ubuntu security updates @ Remind me later
Clients provided with BIND 9 (1:9.16.1-0ubuntu2.12)

Tomorrow v

[+] ONS Lookup Uity (1:9.16.1-0ubuntu2.12)

21 Kb
Remind me later
Shared Libraries used by BIND 9 (1:9.16.1-Oubuntu2.12) l

internationalization support for MIT Kerberos (1.17-6ubuntu4.2)
Kb

. MIT Kerberos runtime libraries - krbS GSS-API Mechanism (1.17-6ubuntu4.2)

MIT Kerberos runtime libraries - Crypto Library (1.17-6ubuntu4.2)
78 Kb

MIT Kerberos runtime libraries (1.17-6ubuntu4.2)

MIT Kerberos runtime libraries - Support library (1.17-6ubuntu4.2)
30 Kb

PAM module to enable cracklib support (1.3.1-5ubuntu4.4)

2Kb

. Pluggable Authentication Madules for PAM - helper binaries (1.3.1-5ubuntu4.4)
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Viewing Updates History

To see the results of the update installation performed on the backup appliance, do the following:
1. Switch to the Configuration page.
2. Navigate to Support Information.
3. Switch to the Updates tab.
4. Click Check and View Updates.
5. On the Veeam Updater page, switch to the History tab.

For each date when an update was installed, the Veeam Updater page will display the name of the update and
its status (whether the installation process completed successfully, completed with warnings or failed to
complete).

To download logs for the installed updates, select the necessary date in the Date section, and click View Full
Log. Veeam Backup for Google Cloud will save the logs as a single file to the default download directory on the
local machine.

g Veeam Updater May 5, 2022, 05:02 PM

Updates History v B00.654
@ Update sessions history (B view Full Log

Date 1 Package Status
May 5, 2022, 04:45 PM = | Preparing for the update operation @ success =
May 4, 2022, 03:41 PM GNU Bourne Again SHell (5.0-6ubuntu1.2) ° Success
May 3, 2022, 04:24 PM command line tool for transferring data with URL syntax (7.68.0-1ubuntu2.10) @ Success
May 3, 2022, 01:31 PM information abaut the distributions' releases (data files) (0.43ubuntu1.10) @ success
May 2, 2022, 11:18 PM fast, scalable, distributed revision control system (manual pages) (1:2.25.1- @ Ssuccess

1ubuntu3.4)
May 2, 2022, 12:41 PM

fast, scalable, distributed revision control system (1:2.25.1-1ubuntu3.4) o Success
April 29, 2022, 06:27 PM

easy-to-use client-side URL transfer library (GnuTLS flavour) (7.68.0-Tubuntu2.10) O success
April 29, 2022, 04:13 PM

easy-to-use dlient-side URL transfer library (OpenSSL flavour) (7.68.0-1ubuntu2.10; Success
April 29, 2022, 01:30 PM v  (Op ) ) o
April 28, 2022, 03:07 M SELinux library for manipulating binary security policies (3.0-1ubuntu0.1) @ success
April 27, 2022, G750 PM Secure Sockets Layer toolkit - shared libraries (1.1.1f-1ubuntu2.13) @ success
April 27, 2022, 04:35 AM Google Cloud Linux kernel headers (5.13.0.1024.29-20.04.1) @ success
April 26, 2022, 09:15 PM Google Cloud Linux kernel image (5.13.0.1024.29-20.04.1) @ success
April 26, 2022, 12:36 AM Linux Kernel Headers for development (5.4.0-109.123) © success
April 23, 2022, 04:32 AM Dispatcher service for systemd-networkd connection status changes (2.1- @ success

2-ubuntu20.04.3)
April 22, 2022, 04:40 PM

Secure Sockets Layer toolkit - cryptographic utility (1.1.1f-1ubuntu2.13) @ success
April 22,2022, 04:31 AM

Veeam Backup for Google Cloud (3.0.0.824) @® success
April 21, 2022, 04:28 PM

File level recovery for veeam backup (5.0.0.580) @ success
April 21, 2022, 02:26 PM - . -
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Configuring Web Proxy

To check for available package updates for Veeam Backup for Google Cloud, the Veeam Updater service running
on the backup appliance connects to Veeam repositories over the internet. If the backup appliance is not
connected to the internet, you can instruct the Veeam Updater service to use a web proxy that will provide
access to the required resources.

To configure connection to the internet through a web proxy, do the following:
1. Open the Veeam Updater page. To do that:
a. Switch to the Configuration page.
b. Navigate to Support Information.
c. On the Updates tab, click Check and View Updates.
2. On the Veeam Updater page:
a. Switch to the Configuration page and do the following:
b. Navigate to Proxy Server.
c. Set the Use Internet proxy toggle to On.
d. In the Host field, enter the IP address or FQDN of the web proxy.
e. In the Port field, enter the port used on the web proxy for HTTP or HTTPS connections.

f. [Applies only if the web proxy requires authentication] In the Username and Password fields, enter
credentials of the user account configured on the web proxy to access the internet.

g. Click Apply.

October 30, 2023 at 02:52 PM GMT+1 { £¥ ) Configuration
@ Exit Configuration Proxy Server
Configure Internet proxy settings for Veeam Updater
| & Prowserer Use Internet proxy (@)
o Support Information
Host Part
~
172.24.29.134 3128,

Username (optianal)

donnaortiz

Password (optional)

% @ Save changes to apply 3 new configuration.
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Getting Technical Support

If you have any questions or issues with Veeam Backup for Google Cloud, you can search for a resolution on
Veeam R&D Forums or submit a support case in the Veeam Customer Support Portal.

When you submit a support case, it is recommended that you provide the Veeam Customer Support Team with
the following information:

e Version information for the product and its components
e The error message or an accurate description of the problem you are facing

e Log files

Viewing Product Details Using Web Ul

To view the product details, do the following:
1. Switch to the Configuration page.
2. Navigate to Support Information > Updates.
The Aboutsection of the Updates tab displays the following information:
e Product version — the currently installed version of Veeam Backup for Google Cloud.

e ProjectID —the unique identification number of the Google Cloud project to which the VM instance
running Veeam Backup for Google Cloud belongs.

e SupportID — the unique identification number of the Veeam support contract.

e FLR service version — the version of the File-Level Recovery Service currently running on the backup
appliance.

TIP

You can click the link in the Available Updates section of the Updates tab to check for, download and
install new product versions and available package updates. For more information, see Updating Veeam
Backup for Google.

=
@ Veeam Backup for Google Cloud Jan31, 2023908 AM | () ) {é} Configuration

@ Exit Configuration Support Info Updates Download Logs

Available updates
P Getting Started

W Check and View Updates
Administration

EE  Infrastructure About

FY Pz Product version: 4.0.0.1062

o FLR service version: 6.0.0.673
€ Repositories Project ID: backup-2
®3  wWorkers Support ID: 84BC

Server Settings

Veeam Backup for Google Cloud
»¢  General .
© 2023 Veeam Software Group GmbH. All rights reserved.

Q License

o Support Information
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Downloading Product Logs Using Web Ul

To download the product logs, do the following:
1. Switch to the Download Logs tab.
2. Click Download Logs.
3. Inthe Download Logs window, specify a time interval for which the logs will be collected:

o Select the Collect Logs for the last option if you want to collect datafor a specific number of days in
the past.

o Select the Collect logs for the time period from option if you want to collect data for a specific period
of time in the past.

After you click OK, the logs will be saved locally in the default download folder as a single .ZIP archive.

@ Veeam Backup for Google Cloud P, zemsn | () T 0 Configuration

@ Exit Configuration Support Info Updates Download Logs

Download debug logs for the backup appliance and the Web Ul component.

Getting Started
[~ e . ¥ Download Logs

Administration
Bt Infrastructure Download Logs X
8, Accounts Choose time period for which you want to download logs

! Repositories

F§  Workers f;‘ Collect logs for the last:
EEEIE (!) Collect logs for the time period from: | 24/01/2023  BE  tor | 31/01/2023 @
¢ General

9 License
Cancel

© Ssupport Information

Downloading Product Logs Using Console

To export the product logs, do the following:

1. In the Veeam Backup & Replication console, open the main menu and navigate to Help > Support
Information.

2. Inthe Export Logs wizard, do the following:

a. At the Scopestep, select the Export all logs for selected components option. Then, in the Managed
servers list, select the backup server, backup appliances and other components for which you want to
export logs.
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b. Complete the wizard as described in the Veeam Backup & Replication User Guide, section Export Logs.

Export Logs X

Scope
o o
g Specify the scope for logs export,
B

Date Range Choase...
Location (O Export logs for these objects:
Choose,.,
Export
(® Export all logs for selected corponents (may result in awvery large log package)
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Server Caormponents Select All
backupsredltechloun,  Installer, Mount Server, Transport, Veearn A, Clear Al

{[] atlanta

< Previaus Finish Cancel
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Appendix. Configuring Deployment
Mode

By default, worker instances deployed by Veeam Backup for Google Cloud access protected Google Cloud
resources through private virtual networks. The only exception is worker instances deployed during file -lever
restore operations to access the file-level recovery browser.

If you do not plan to perform file-level recovery or if you planto access the browser through private networks
only, do the following:

1. Connect to the backup appliance through SSH asdescribed in Google Cloud documentation.

2. Edit the FlrPerformer valueinthe /opt/veeam/gcpbackup/JobManagerSettings.json
configuration file:

"FlrPerformer": {
"DisableWorkerPublicIp": true

If you want your worker instances to be deployed as Shielded VMs, edit the Worker valuein the
/opt/veeam/gcpbackup/ServiceSettings.json configuration file, and restart the veeambackup service:

"Worker": {
"EnableVtpm": true,
"EnableIntegrityMonitoring": true

If you want your worker instances to be deployed with public IP addresses, add the SqlWorker parameter to the
/opt/veeam/gcpbackup/ServiceSettings.json configuration file:

"SglWorker": {

"AllowExternallIp": true
}
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